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DISCLAIMER 

 
The information contained in this Request for Proposals document (“RFP”) or subsequently provided 

to Bidders, whether verbally or in documentary or any other form by or on behalf of the Authority or 

any of its employees or advisers, is provided to Bidders on the terms and conditions set out in this 

RFP and such other terms and conditions subject to which such information is provided. 

 

This RFP is not an agreement or an offer by the Authority to the prospective Bidders or any other 

person. The purpose of this RFP is to provide interested parties with information that may be useful to 

them in the formulation of their Proposals pursuant to this RFP. This RFP includes statements, which 

reflect various assumptions and assessments arrived at by the Authority in relation to the Consultancy. 

Such assumptions, assessments and statements do not purport to contain all the information that each 

Bidder may require. This RFP may not be appropriate for all persons, and it is not possible for the 

Authority, its employees or advisers to consider the objectives, technical expertise and particular 

needs of each party who reads or uses this RFP. The assumptions, assessments, statements and 

information contained in this RFP, may not be complete, accurate, adequate or correct. Each Bidder 

should, therefore, conduct its own investigations and analysis and should check the accuracy, 

adequacy, correctness, reliability and completeness of the assumptions, assessments and information 

contained in this RFP and obtain independent advice from appropriate sources. 

 

Information provided in this RFP to the Bidders may be on a wide range of matters, some of which 

may depend upon interpretation of law. The information given is not intended to be an exhaustive 

account of statutory requirements and should not be regarded as a complete or authoritative statement 

of law. The Authority accepts no responsibility for the accuracy or otherwise for any interpretation or 

opinion on the law expressed herein. 

 

The Authority, its employees and advisers make no representation or warranty and shall have no 

liability to any person including any Bidder under any law, statute, rules or regulations or tort, 

principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense 

which may arise from or be incurred or suffered on account of anything contained in this RFP or 

otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the RFP and 

any assessment, assumption, statement or information contained therein or deemed to form part of this 

RFP or arising in any way in this Selection Process. 

 

The Authority also accepts no liability of any nature whether resulting from negligence or otherwise, 

howsoever caused, arising from reliance of any Bidder upon the statements contained in this RFP. 

The Authority may in its absolute discretion, but without being under any obligation 

to do so, update, amend or supplement the information, assessment or assumption contained in this 

RFP. The issue of this RFP does not imply that the Authority is bound to select a Bidder or to appoint 

the Selected Bidder, as the case may be, for the Consultancy and the Authority reserves the right to 

reject all or any of the Proposals without assigning any reasons whatsoever. 

 

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its 

Proposal including but not limited to preparation, copying, postage, delivery fees, expenses associated 

with any demonstrations or presentations which may be required by the Authority or any other costs 

incurred in connection with or relating to its Proposal. All such costs and expenses will remain with 

the Bidder and the Authority shall not be liable in any manner whatsoever for the same or for any 

other costs or other expenses incurred by a Bidder in preparation for submission of the Proposal, 

regardless of the conduct or outcome of the Selection Process.  
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GLOSSARY 
 

Authority As defined in Clause 1.1.1 

Bid As defined in Clause 1.2.1 

Bidder As defined in Clause 1.2.1 

Bid Due Date As defined in Clause 1.1.2 

Bidding Process As defined in Clause 1.2.1 

CV means Curriculum Vitae 

Eligible Assignment As defined in Clause 3.1 

Financial Bid As defined in Clause 1.2.1 

IST means Indian Standard Time 

KIT means Key Information Table as provided in Clause 1.1.2 

LOA means Letter of Award 

Project As defined in Clause 1.1.1 

Railway means the President of the Republic of India or the administrative officers of the Railway or 

Successor Railway authorized to deal with any matter, which these presents are concerned on his 

behalf.  

RFP means Request For Proposal 

Technical Bid As defined in Clause 1.2.1 

TOR means Terms of Reference 

 

 

The words and expressions beginning with capital letters and defined in this document shall unless 

repugnant to the context, have the meaning ascribed thereto herein



1. INTRODUCTION 

1.1  BACKGROUND 

 

1.1.1 The President of India represented by the Chief Project Manager (Gati-Shakti) unit 

Mumbai (the “Authority”), having its principal office at Mumbai CSMT-400001 is 

engaged in the development of railways and related infrastructure, and as part of this 

endeavour, the Authority has decided to undertake the development of  Kurla Railway 

stations (the “Project). With a view to invite Quotation for the Project, the Authority has 

decided to conduct an architectural and technical study for determining the technical 

feasibility of the Project.  

 

 In pursuance of the above, the Authority has decided to carry out Quotation for selection of a 

Technical Consultant to undertake the architectural and technical consultancy for feasibility 

study, master planning, urban designing, engineering & Preparation of Master Planning 

Report for integrated development stage I of Railway Stations (the “Project”), and has 

decided to carry out on quotation basis  for selection of a Bidder to whom the Project may be 

awarded.  

  

1.1.2 The brief particulars of the consultancy services and the Bidding Process are as follows in the 

Key Information Table (KIT): 

 

S No. Particular Details 

1.  
 

Name of the Work Appointment of Architectural Consultant for Development of 

Kurla Railway Stations in Mumbai Division of Central Railway 

under “Amrit Bharat Station Scheme” for Indian Railways. 

2.  Total Estimated Cost of the 

consultancy work (“Cost of 

Consultancy”) 

Rs    21,60,275/- 

3.  Estimated period for completion 

of services 

365 days from Effective Date 

4.  Bid Due Date and time By 11.00 hrs (IST) on  10.02.2023 

5.  Date and Time of Opening of Bid After 11.00  hrs  (IST) on  10.02.2023 

6.  Mode of tendering Quotation  

7.  Mode of submission of Bids Manual. To be dropped in the Tender Box kept in the Office 

of CPM/Gati Shakti Unit, Ground Floor, Divisional Railway 

Manager’s Office Mumbai CSMT-400001. 

8.  RFP document Fee NIL 

9.  Officer and Address to Submit the 

physical documents listed in 

Clause  

Name of Officer: Shri S. P. Kulshreshtha, Sr.DEN/GSU 
Address: DRM’s Office Bldg., Central Railway, Mumbai 

CSMT 
E mail : mumbaigsu@gmail.com 

10.  Validity of the Bid 60  days from the Bid Due Date 

11.  Performance Security 8% of the Cost of Consultancy in terms of Clause 2.14 

In favour of: Sr.DFM, Central Railway 

Payable at:  Mumbai CSMT 

Valid up to 60 days plus the period for completion of the 

consultancy contract. 

12.  Submission of Performance 

Security  
Within 30 days of issue of Letter of Award (LOA) 
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1.2 BRIEF DESCRIPTION OF BIDDING PROCESS 

 

1.2.1 The Authority has adopted Quotation basis for selection of the Bidder for award of the 

Project. This part of the process involves opening of Financial proposals (the “Financial 

Bid”) of the bidders. The Financial Bid shall collectively be referred as Bid (the “Bid”). 

The Bidder would be required to furnish all information specified in this RFP.  

 

1.2.2  The Bid shall be valid for the period as per the Key Information Table. 

 

1.2.3 The tentative layout of the railway stations is enclosed at Annexure B of the RFP. This is 

being provided only as a preliminary reference document by way of assistance to the Bidders 

who are expected to carry out their own surveys, investigations and other detailed examination 

of the Project before submitting their Bids. Nothing contained in the layout plan shall be 

binding on the Authority nor confer any right on the Bidders, and the Authority shall have 

no liability whatsoever in relation to or arising out of any or all contents of the layout 

plan. 

  

1.2.4  Bidders are advised to examine the Project in greater detail, and to carry out, at their cost, such 

studies as may be required for submitting their respective Bids for award of the contract 

including implementation of the consultancy services for the Project.  

1.2.5  Other details of the process to be followed under this Bidding Process and the terms thereof 

are spelt out in this RFP. 

 

1.2.7  Any queries or request for additional information please contact at Sr. No.13 of KIT or on 

Mob- 

  1) Shri. Jacob    -   7977297876 

  2) Shri. Abhishek   -   9004410286 

  3) Shri. Dilip  - 9004410297 

  4) Shri. John  - 9004410244 

 

 

1.3 SCHEDULE OF BIDDING PROCESS 

 

1.3.1      The Authority shall endeavor to adhere to the schedule provided in the KIT at Clause 1.1.2. 

 

 

********** 

 

  

13.  Signing of Agreement After submission of Performance Security 
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2. INSTRUCTIONS TO BIDDER(S) (ITB) 
 

2.1 GENERAL 

 

2.1.1 The project brief and background is provided in the Introduction. Bidder(s) are advised to 

inform themselves fully about the site, assignments and the conditions before submitting the 

Proposal by visiting Railway Station area and Authority office. Please note that no cost of any 

such visit is reimbursable by Authority. 

 

2.1.2 The Quotation is called from the Empanelled Technical Consultant for providing architectural & 

engineering consultancy for development of Railway Stations. 

 

 

2.2 SUBMISSION OF BIDS 

 

2.2.1 Bids are to be submitted Manually on 10-02-2023 before 11.00 hrs. in the Office of Chief 

Project Manager, Gati Shakti Unit, Ground Floor, Divisional Railway Manager’s Office, 

Mumbai CSMT-400001.   

 

 
2.2.2 The Bidder is liable for damages in following cases:- 

a) If the Bidder submits a non-responsive Bid. 

b) If the Bidder withdraws its bid (offer) during the Bid Validity Period. 

c) If the Selected Bidder fails to accept the Letter of Award in writing within the time 

specified in this document or any extension thereof granted by the Authority. 

d) If the Selected Bidder fails to sign the agreement within the time specified in this 

document or any extension there-of granted by the Authority. 

e) If the Bidder imposes any condition after the Bid Due Date affecting the original bid. 

f) If the Selected Bidder fails to submit the Performance Security within stipulated time. 

 

2.2.3 Under such case as mentioned under Clause 2.2.2 , the Bid Security or the Performance 

Security if submitted, shall be forfeited and the Bidder shall be banned from submission of 

bids in any works/Service Tender issued by Ministry of Railways for a period upto 5 (five) 

years from the date of such banning done. 

 

2.3 VALIDITY OF THE BID 
 

The Bid (offer) shall be kept valid for a period as mentioned in the KIT. 

 

2.4 PREPARATION OF BIDS 

 

i. The Bid as well as all related correspondence exchanged by the Bidder(s) and the Authority 

shall be written in English language, unless specified otherwise. 

ii. In preparing their Bid, Bidder(s) are expected to examine in detail the documents 

comprising the RFP.  

iii. An authorized representative of the Bidder(s) shall digitally sign Financial Bid. The 

authorization shall be in the form of a written Power of Attorney accompanying the Bid. 

 

 

2.5 FINANCIAL BID 
 

2.5.1 Total Estimated Cost of the consultancy work is as mentioned in the KIT at Clause 1.1.2 of the 

RFP. 

 

2.5.2 Financial Bid has to be submitted Manually before 10-03-2023. 
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2.5.3 The Bidder shall quote consultancy fee in form of  %  Rate (Above/ Below/At Par) with respect 

to Estimated Rate ONLY. The consultancy fee quoted in any other form will not be considered. 

The Bidder shall quote the rate as fee including all expenditure like conveyance, incidentals, out 

of pocket expenses etc. to be incurred on the Consultancy. The cost should be inclusive of all 

GST,taxes and duties and nothing extra shall be payable. The fee of the Bidder shall be 

inclusive of all costs related to visits, attending meetings, conferences and making suitable 

presentations, any statutory fees related to approvals/clearances/permits etc.  

 

2.5.4 Financial bid as submitted by the Bidder shall be considered in evaluation and selection of the 

Bidder. However, each element of financial bid of the selected Bidder may be reviewed during 

contract negotiations, if any, to determine the final contract price before issue of Letter of 

Award (LOA) or during the currency of contract for any variation due to change in scope of the 

work. 

 

2.5.5 The rates quoted shall be firm throughout the period of performance of the assignment up to and 

including discharge of all obligations of the Technical Consultant under the Agreement. 

 

2.5.6 The total amount indicated in the Financial Bid shall be without any condition attached or 

subject to any assumption and shall be final and binding. In case any assumption or condition is 

indicated in the Financial Bid, it shall be considered non-responsive and shall be summarily 

rejected. 

 

 

2.6 CONFLICT OF INTEREST 

2.6.1 A Bidder shall not have a Conflict of Interest with regard to this assignment. Any Bidder found 

to have such a conflict of interest shall be disqualified. 

2.6.2 Authority requires that the Technical Consultant provide professional, objective, and impartial 

advice and at all times hold Authority’s interest’s paramount, avoid conflicts with other 

assignments or their own corporate interests and act without any consideration for future work. 

The Technical Consultant shall not accept or engage in any assignment that would be in 

conflict with its prior or current obligations to other employers or that may place it in a 

position of not being able to carry out the assignment in the best interest of the Authority. 

2.6.3 Without limitation on the generality of the foregoing, the Technical Consultant and any of its 

associates shall be considered to have a conflict of interest and shall not be selected under any 

of the circumstances set forth below: 

(a) If there is a conflict among this and other consulting assignments of the Technical Consultant 

(including its personnel and sub-consultant) and any subsidiaries or entities controlled by such 

Technical Consultant. The duties of the Technical Consultant depend on the circumstances of 

each case. While providing Consultancy services to the Authority for this particular 

assignment, the Technical Consultant shall not take up any assignment that by its nature will 

result in conflict with the present assignment. 

(b) A firm which has been engaged by Authority to provide goods or works for a project, and any 

of its affiliates, will be disqualified from providing consulting services for the same project. 

Conversely, a firm hired to provide consulting services for the preparation of implementation of 

a project, and any of its affiliates, will be disqualified from subsequently, providing goods or 

works or services related to the same project. 

(c) A Bidder eventually appointed to provide Consultancy for this Project, as well as any of its 

affiliates, shall be disqualified from subsequently providing goods or works or services related 

to the construction and execution of the same project (other than a continuation of the Firm’s 

earlier consulting services) till one year from the date of completion of services under this 

Consultancy. 

 

2.7 NUMBER OF BIDS 

No Bidder or its Associate shall submit more than one Bid for this RFP. A Bidder applying 

individually or as an Associate shall not be entitled to submit another Bid. 
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2.8 SITE VISIT AND VERIFICATION OF INFORMATION 

Bidders are encouraged to submit their respective Bids after visiting the station, Site and 

ascertaining for themselves the site conditions, traffic, location, surroundings, climate, access 

to the site, local bye laws, FSI etc., Applicable Laws and regulations or any other matter 

considered relevant by them. 

 

2.9 ACKNOWLEDGEMENT BY BIDDER 

2.9.1 It shall be deemed that by submitting the Bid, the Bidder has: 

a) made a complete and careful examination of the RFP; 

b) received all relevant information requested from Authority; 

c) acknowledged and accepted the risk of inadequacy, error or mistake in the information 

provided in the RFP or furnished by or on behalf of Authority or relating to any of the 

matters referred to in Clause 2.9 above; 

d) satisfied itself about all matters, things and information, including matters referred to in 

Clause 2.9 herein above, necessary and required for submitting an informed Bid and 

performance of all of its obligations there under; 

e) acknowledged that it does not have a Conflict of Interest; and 

f) agreed to be bound by the undertaking provided by it under and in terms hereof. 

g) acknowledged and agreed that inadequacy, lack of completeness or incorrectness of 

information provided in the RFP or ignorance of any of the matter referred to in Clause 

2.10.1 hereinabove shall not be a basis for any claim for compensation, damages, 

extension of time for performance of its obligations, loss of profits etc. from Authority, 

or a ground for termination of the Agreement 

 

2.9.2 The Authority shall not be liable for any omission, mistake or error on the part of the Bidder 

in respect of any of the above or on account of any matter or thing arising out of or 

concerning or relating to RFP or the Selection Process, including any error or mistake therein 

or in any information or data given by Authority. 

 

2.10 CLARIFICATIONS / QUERIES BY BIDDERS – Contact details at Sr. No.9 in KIT 

 

 

2.11 AMENDMENT OF RFP 

2.11.1 At any time prior to the Bid Due Date, Authority may, for any reason, whether at its own 

initiative or in response to clarifications requested by a Bidder, modify the RFP by the 

issuance of Addenda/Corrigenda. 

 

2.11.2 In order to afford the Bidders a reasonable time for taking an Addendum into account, or for 

any other reason, the Authority may, in its sole discretion, extend the Bid Due Date. 

 

 

2.11.3 If any Bidder has already submitted his Bid and a corrigendum is issued subsequently, 

corrigendum may be signed by Authorized Signatory, Bidder /Consultant. 

 

 

2.12 LETTER OF AWARD (LOA) AND SIGNING OF AGREEMENT 

 
 

2.12.1 The selected Bidder in terms of contract agreement and upon successful completion of 

negotiations, if required, shall be considered for issue of LOA. The selected Bidder shall be 

required to commence the consultancy within 03(three) days from date of issue of LOA and 

send its acceptance of LOA within 02 (two) days of issue of LOA. If no acceptance to LOA is 

received within two days, it is deemed that bidder has accepted the bid. 
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2.12.2 The selected Bidder shall be required to sign a Contract Agreement as mentioned in the KIT 

after submission of Performance Guarantee or within the time as extended by Authority due 

to administrative reasons for submission of Performance Guarantee as per Clause 2.14.1. 

 

2.12.3 If the Bidder fails to comply with any of the conditions indicated in RFP (unless any period is 

relaxed by Authority for compelling and genuine reasons and the decision of Authority in 

such case would be absolute and final).  

 

2.13 PERFORMANCE SECURITY 

 

2.13.1 In order to ensure the due performance of the contract, the Selected Bidder shall submit a 

Performance Security to Authority for a sum equivalent to amount as mentioned in the KIT. 

The selected bidder shall submit Performance guarantee at a rate of 8% of the contractual 

value. The successful bidder shall have to submit a Performance Guarantee (PG) valuing 8% 

of the contract value in four separate parts of 2.5 % each of the contract value, within 30 

(thirty) days from the date of issue of Letter of Acceptance (LOA). Extension of time for 

submission of PG beyond 30 (thirty) days and upto the date of submission of PG from the 

date of issue of LOA may be given by the Authority who is competent to sign the contract 

agreement. However, a penal interest of 15% per annum shall be charged for the delay 

beyond 30 (thirty days, i.e. from 31st day after the date of issue of LOA. In case the 

contractor fails to submit the requisite PG after 60 days from the date of issue of LOA, a 

notice shall be served to the contractor to deposit the PG immediately however not exceeding 

90 days from the date of issue of LOA). In case the contractor fails to submit the requisite PG 

even after 90 days from the date of issue of LOA, the contract shall be terminated. The failed 

contractor shall be debarred from participating in re-tender for that work. In case 60th day is a 

bank holiday or office closure next working day should be considered as the last day for 

submission of the PGs. Decision of Authority competent to sign the Contract Agreement 

would be final in case of any dispute. 

 

2.13.2 The Performance Security shall be payable through RTGS/NEFT in the bank account as 

mentioned in the KIT, or in the form of Bank Guarantee as per the format approved by the 

Authority/TDR/Demand Draft/ Bankers’ Cheque or Pay Order in favour of as mentioned in 

the KIT, drawn on any nationalized or scheduled commercial bank. The said Performance 

Security will be initially kept valid for 14(fourteen) months from the date of issue of LOA. 

Thereafter as required by the Authority, the same shall be extended further for the required 

period as may be decided by the Authority. The Performance Security would however be 

forfeited in case of any event of Default leading to termination of contract as described in the 

Agreement. 

 

2.13.3 The Performance Security shall be released two months after the payment of the final bill and 

submission of NOC. 

 

2.13.4 Performance Security 

The Bidder, by submitting its Bid pursuant to this RFP, shall be deemed to have 

acknowledged that without prejudice to the Authority’s any other right or remedy hereunder 

or in law or otherwise, its Performance Security shall be forfeited and appropriated by the 

Authority as the mutually agreed pre-estimated compensation and damages payable to the 

Authority for, inter alia, the time, cost and effort of the Authority in regard to the RFP, 

including the consideration and evaluation of the Bid, under the following conditions: 

a) If a Bidder engages in any of the Prohibited Practices specified in Clause 2.15 of this RFP; 

b) if the Bidder is found to have a Conflict of Interest as specified in Clause 2.7; and 

c) if the selected Bidder commits a breach of the Agreement. 

 

2.14 FRAUD AND CORRUPT PRACTICES: 
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2.14.1 Authority requires that the Bidder(s) participating in selection process adhere to the highest 

ethical standards, both during the selection process and throughout the execution of a 

contract. In pursuance of this policy, Authority: 

 

(a) Defines, for the purpose of this paragraph, the terms set forth below: 

(i) “Corrupt practice” means the offering, promising, giving, receiving, or soliciting, 

directly or indirectly, of anything of value which he is not legally entitled to, to 

influence the action of a public official in the selection process or in contract 

execution. 

(ii) Fraudulent practice” means a willful misrepresentation or omission of facts or 

submission of fake/forged Documents in order to influence a selection process or the 

execution of a contract. 

(iii) Collusive practices” means a scheme or arrangement whether formal or informal, 

between two or more /Bidder(s) with or without the knowledge of Authority, 

designed to establish prices at artificial, non-competitive levels, submission or non-

submission of Bids. 

(iv) “Coercive practices” means harming or threatening to harm, directly or indirectly, 

persons or their property to influence their participation in a procurement process, or 

affect the execution of a contract. 

 

(b) Will reject a bid for award if it determines that the Bidder(s) recommended for award has, 

directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive 

practices in competing for the contract in question; and 

 

(c) Will sanction the Bidder(s), including declaring the Bidder(s) ineligible, either 

indefinitely or for a stated period of time, for award of a contract if at any time determines 

that the Bidder(s)has, directly or through an agent, engaged in corrupt, fraudulent, 

collusive or coercive practices in competing for, or in executing a contract. 

 

2.14.2 The Bidder(s) should be aware of the provisions on fraud and corruption stated in the specific 

clauses in the Conditions of Contract. 

 
 

2.15 INTELLECTUAL PROPERTY 

 

2.15.1 The Bidder warrants that in providing the Services it shall not infringe copyright, patent, 

confidential information or any other intellectual property right of any third party and 

indemnifies the Authority against any claim made against it arising from any infringement of 

any intellectual property right belonging to any third party. In the event, the Technical 

Consultant relies on or make use of any intellectual property right belonging to a third party, 

the Technical Consultant would be solely responsible to negotiate and pay the royalty to the 

third party and no such expenditure would be payable by the Authority. Development Plans, 

Building Plans and Drawings prepared by the Bidder shall be property of Authority/Railway 

and Authority/Indian Railways shall be at liberty to use it freely at any place without paying 

any royalty. 

 

2.15.2 The copyright including the database rights in all the works produced during the course of or 

in consequence of providing the Services shall belong to the Authority absolutely. Authority 

will be the owner of the copyright in the works produced during the course of providing 

service. Authority has the right to use the same anywhere else, without paying extra 

compensation to the Technical Consultant. 

 

2.16 CONFIDENTIALITY 
 

Information relating to evaluation of bids and recommendations concerning awards shall not be 

disclosed to the Bidder(s) who submitted the bid or to other persons not officially concerned 

with the process, until the publication of the award of Contract. The undue use by any Bidder of 
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confidential information related to the process may result in the rejection of its bid and may be 

debarred from participating in future tenders. 

 

 

2.17 Evaluation of Bids 

 

2.17.1 Authority shall open the Bids at date and time as provided in KIT. 

 

2.17.2 Prior to evaluation of Bids, Authority will determine whether each Bid is responsive to the 

requirements of the RFP. Authority may, in its sole discretion, reject any Bid that is not 

responsive hereunder. A Bid shall be considered responsive only if: 

(a) it is received by the Bid Due Date including any extension thereof pursuant to Clause 

2.2.1; 

(b) it is signed and marked as stipulated in this RFP; 

(c) it contains all the information (complete in all respects) as requested in the RFP; 

(d) it does not contain any condition or qualification; and 

(e) it is not non-responsive in terms hereof. 

 

Authority reserves the right to reject any Bid which is non responsive and no request for 

alteration, modification, substitution or withdrawal shall be entertained by Authority in 

respect of such Bids. 

 

Authority shall subsequently examine and evaluate Bids in accordance with the Selection 

Process and the criteria set out in Section 3 of this RFP. 
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3. EVALUATION CRITERIA 

 

3.1 EVALUATION OF FINANCIAL BID 

 

3.1.1. The Financial Bid evaluation will be carried out as per Least Cost Method. 

 

3.1.2. For Financial Bid evaluation, the total cost indicated in the financial bid will be considered. 

 

 

 

 

********** 
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4. MISCELLANEOUS 
 

4.1The Selection Process shall be governed by, and construed in accordance with, the laws of India 

and the Courts at Mumbai shall have exclusive jurisdiction over all disputes arising under, 

pursuant to and/or in connection with the Selection Process. 

 

4.2 Authority in its sole discretion and without incurring any obligation or liability, reserves the right, 

at any time, to: 

a) suspend and/or cancel the Selection Process and/or amend and/or supplement the Selection 

Process or modify the dates or other terms and conditions relating thereto; 

b) consult with any Bidder in order to receive clarification or further information; 

c) retain any information and/or evidence submitted to Authority by, on behalf of and/or in 

relation to any Bidder; and/or 

d) Independently verify, disqualify, reject and/or accept any and all submissions or other 

information and/or evidence submitted by or on behalf of any Bidder. 

 

4.3  It shall be deemed that by submitting the Bid, the Bidder agrees and releases Authority, its 

employees, agents and advisers, irrevocably, unconditionally, fully and finally from any and all 

liability for claims, losses, damages, costs, expenses or liabilities in any way related to or arising 

from the exercise of any rights and/or performance of any obligations hereunder, pursuant hereto 

and/or in connection herewith and waives any and all rights and/or claims it may have in this 

respect, whether actual or contingent, whether present or future. 

 

4.4All documents and other information supplied by Authority or submitted by a Bidder shall remain 

or become, as the case may be, the property of Authority. Authority will not return any 

submissions made hereunder. Bidders are required to treat all such documents and information as 

strictly confidential. 

 

4.5Authority reserves the right to make inquiries with any of the clients listed by the Bidders in their 

previous experience record.
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1. General  

1.0. The Project:- 

The authority aims to upgrade and develop Railway stations of Mumbai division of 

Central Railway to improve the different passenger amenities, customer experience 

at stations and identified 12 stations namely (1) Byculla (2) Chinchpokli (3) Parel 

(4) Matunga (5) Kurla (6) Kanjurmarg (7) Mumbra (8) Diva (9) Titwala (10) 

Shahad (11) Vadala Road (12) Sandhurst Road initially to upgrade and develop 

under Amrit Bharat Station Scheme.  

1.1. Authority desires to appoint Architectural and technical consultant to provide 

Architectural and technical consultancy to authority to facilitate and achieve 

objective mentioned above.  

1.2.  The authority will appoint consultant for different groups of stations/station for 

providing consultancy service. Grouping of stations will be (1) Byculla & 

Chinchpokli, (2) Parel & Matunga, (3) Kurla,  (4) Kanjurmarg Road & Mumbra, 

(5) Diva, (6) Titwala & Shahad, , (7) Wadala Road & Sandhurst Road. 

1.3. The Authority seeks the services of Technical Consultant for preparing Concept 

Plans, Conceptual Master Plan, Technical Feasibility Report, Estimate and Tender 

Schedules for upgradation of Kurla Railway Stations (the 'Railway Station') under 

'Amrit Bharat Station Scheme' as per detailed scope of services given herewith. The 

Indicative Layout Plan of the Railway Station for Master Planning is attached as 

ANNEXURE-B.  

1.4. The Authority will assign a work of maximum two group to the particular 

consultant/firm, if he is suitable, eligible for work & his offer is acceptable to the 

authority. 

2. Objective  

2.1. The broad objective of this assignment (the "Objective") is to undertake Technical 

Feasibility Study and Prepare a Conceptual Master Plan for upgradation of the 

Railway Station under 'Amrit Bharat Station Scheme' (the 'Scheme') for the purpose 

of firming up Authority's requirements in respect of upgradation of the Railway 

Station. The following shall be the broad Objective:  

(a) To study the usage of the Railway Station by different stakeholders, the condition 

and survey of station assets, traffic at and around the station and submit proposals 

and reports as per the detailed scope of services of this Terms of Reference.  

(b) Submit options for cost efficient improvement of station facade and circulating 

area and develop the details for the option selected by the Authority.  

(c) Prepare the Conceptual Master Plan for the station as per the selected option and 

carryout appropriate phasing plans for implementation of the Master Plan in 

consultation with the Authority.  

(d) Prepare a detailed report for enhancement/upgradation of amenities for station 

users, elements for enhancing user experience etc.  
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(e) Prepare detailed drawings, specifications, estimates and tender schedules for the 

first phase of the Master Plan; assist the Authority with respect to queries by 

prospective bidders and technical support during the execution of works of first 

Phase by contractor/s.  

3.  SCOPE OF SERVICES (Outline of the Task to be carried out): 

1. The Consultant is advised to study the existing site conditions carefully and determine 

the activities required before quoting.  The Consultant is also required to carry out 

additional works, if any, to meet the objectives without any extra cost. 

2. The basic objective underlying the Conceptual Master Plan is to improve facilities for 

the station users.  Any planning shall keep in view the subsequent development of the 

station into a City centre, including providing roof plaza, and any future commercial 

development. 

3. The Conceptual Master Plan to be prepared shall aim at optimal planning for facilities 

such as parking, inter-model transfer and in-coming/outgoing road traffic at the Station 

as well as Real Estate Development. 

4. The Consultant should prepare a detailed Bill of Quantities (BOQ) cost related to 

development planned in Phase-1. 

5. The scope of Consultancy include review of previous reports, available plans, 

drawings, data and verify the available drawings details at the site. 

4. Scope of Consultancy Service: 

 

The Consultant shall prepare a Conceptual Master Plans for the station. While preparing 

master plan following broad things shall be kept in mind: 

 

1. Master plan shall indicate the most appropriate location of Roof Plaza to be created 

at station in future as per user demands. 

2. Efficient improvement to facades, provision of wide, well lit aesthetically pleasing 

entrance approaches as well as platforms. 

3. The usages of existing buildings at station entry, platform shall be reviewed and 

recommendations for space releasing in favour of providing passengers amenities, 

facility for enhancing customer satisfaction near the station entrances, platforms, 

circulating areas, etc should be made to authority.  

4. Creation of new buildings should generally be avoided other than those required for 

relocation of old structures or relocation of structures to improve circulation or 

provision of structures to improve the size of waiting halls.  

5. Club different grades/types of waiting halls and provide good cafeteria/retail 

facilities as far as possible. Suitable low level partitions may be done in waiting 

halls if required. 

6. Provision for minimum two stalls for One Station One Product shall be made as the 

availability of appropriate space. 

7. At least one aesthetically designed hoarding(signage) on each side of the 

Circulating area at a prominent location shall be erected for display of important 

information etc.  
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8. Improvement of Station approaches to ensure smooth access by widening of roads, 

removal of unwanted structures, properly designed hoarding (signages), dedicated 

pedestrian pathways, well planned parking areas, improved lighting etc. Necessary 

liaison should be established with local authorities for necessary improvements to 

be carried out by local authorities in their areas.  

9. Usage of Elements of landscaping, green patches and local art and culture to 

create a pleasant experience for the station users.  

10. Improvement of Second Entry Station Building and circulating area as per the needs 

of the station. Wherever a second entry building is not being provided presently, 

space for circulating areas will be well planned and approach roads too.   

11. Laying of existing cables in aesthetically designed duct or cable trays and should 

have provision for future cables as well. 

12. Provision of space for Parcel handling spurs, storage and handling facilities etc. in 

Master Plan. 

13. Provision of space for free Wi-Fi access/ 5G tower/pole  in Master Plan. 

14. Provision of suitable position for all signages/display boards including train 

indication boards and coach guidance systems/boards & Public announcement 

system for intuitive way finding.  

15. Provision of escalators at NSG/1-4 and SG/1-2 category stations irrespective of 

footfall.  

16. Amenities for Divyangjan at stations as per guidelines issued by Railway Board 

from time to time. 

17. Ceremonial flags may be provided at appropriate space in the station. 

18. At least two station name boards should be LED based with good visibility for the 

passengers of trains passing through the station.  

19. Circulating area boundary walls normally should not block the view of the station 

from outside. Access may be controlled by iron/steel grill fencing.  

20. Sufficient number of toilets shall be provided at all categories of stations with 

separate provisions for women and Divyangjan. Location of toilets should be 

appropriate to station usage, easily visible and accessible. 

21. Planning of the user amenities at Station, illumination scheme at station on both 

entries to give improved aesthetic of the station with modern look of the station 

matching with the surrounding etc. 

22. Lighting arrangements at the station shall be studied in detail by the Consultant. 

Illumination levels specified vide Railway Board's letter no. 2008/Elect(G)/172/1 

dated 08.03.2019 for the then Al and A category stations shall be applicable for 

Amrit Bharat Stations.  

23. Master Plan should include the following minimum details in 4 nos. minimum A-3 

size sheets or bigger size with following details:- 

a. Key plan showing location of the station and nearby facilities of the city 

(indicating other modes of transportation), the proposed location of Roof 

Plaza and the plan for relocation of structures if required any. 

b. Plan for circulating area, waiting halls and landscaping 

c. Proposed elevation for each side of the stations along with short write up 

on the elements of enhanced passenger experience. 

24. Length, location and phasing of Platform shelters shall be developed in       

consultation with the Authority based on usage of the station. 

25. Drainage of platforms and circulating areas shall be studied by the consultant. 

Special emphasis shall be given to achieve self-cleansing of drains as far as 

possible. Suitable cross drains, sump and pump arrangement may be planned where 

natural slopes are not adequate. Drains may be planned to be covered with 
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aesthetically designed theft resistant covers. Consultant shall also develop a 

drainage plan for the Master Plan area. 

26. The furniture available on Waiting halls, Platforms, Retiring Rooms, Offices shall 

be reviewed and intervention planned for more comfortable and durable furniture 

suitable to the Railway Stations of that area. In a phased manner, it shall be planned 

to eliminate multi-design furniture. Suggestions shall also be made by the 

Consultant for usage of the released furniture. 

27. CCTV surveillance system along with panic button at various location in the 

stations to be planned in consultation with Authority. 

28. The above list of amenities is not exhaustive. The Consultant shall examine and 

submit proposals for the amenities based on their existing condition requiring 

improvement, as per the guidelines issued by Ministry of Railways, best practices, 

global benchmarks and aspirations of the society. Based on the Authority's decisions 

for the type of amenities, further detailing for the Master Plan, Technical Feasibility 

Report, Estimates and Tender Schedules shall be carried out. 

The scope given above is broad in nature. The consultant need to do minute detailing 

while planning the facilities at stations in consultations with Railway Authority 

 

5.  Preparations and submission of BOQ and drawings: 

 

Consultants shall prepare the detailed phasing of the elements of the master plan 

from execution point of view in consultations with the railway authority and 

submit the detailed Drawings, BOQ, material specifications, and good for 

construction drawings for the elements of master plan identified by Railway 

authority for execution in Phase-I . 

6. DELIVERABLES: 

The deliverables shall be so drafted that they could be given to the prospective 

developers/Agencies/Contractors for guidance in preparation of their bids. 5 Hard copies 

and 2 soft copies in pen-drives of all the Reports, Drawings, 3D/2D view etc. shall be 

submitted to the Central Railway Authority.  

The Deliverables shall include: 

1. The survey report that contains the Existing Railway assets including trees etc. on the 

project site, survey reports about the redundancy and relocation of existing asset, 

service building, quarter, facility, etc. for the proposed planning of the elements of 

master plan. 

2. The conceptual master plan for the overall development of station. 

3.  Phasing of the planning of elements of the master plan. 

4. Elements of master plan identified for execution in Phase-I, in consultation with 

Railway Authority 

5. The technical  feasibility report  shall include the final conceptual master Plan 

incorporating compliance of Authority observations, an executive summary of relevant  

survey/study reports, site plans, perspective plans, landscape design, streetscape plan,  

street light, station light illumination plan, structure relocation, costing,  sensitive 
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structure study, phasing and construction planning, appropriate maintenance practices 

for the solutions proposed by the Consultant. 

6. Plan/Drawing indicating re-shifting/re-locating of the existing cables, water pipeline, 

drainage pipeline/open drain, other utilities etc. to match with overall planning of 

station and to match with enhanced appearance of the station. 

7. Plan/Drawing for aesthetically pleasant cable tray to suit the overall architecture of the 

station. 

8. Bill of quantity, along with rate analysis for Non-Schedule item (Railways have their 

own master schedule) for item to be executed in Phase-I of overall conceptual Master 

plan. 
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Annexure-I 

 

Master Plan should include the following minimum details in 4 Nos. of A-3 

sheets. 

 

1. Key plan showing location of the station and nearby facilities of the city (indicating  

other modes of transportation), the proposed location of roof plaza and the plan for 

relocation of structures. 

 

 
 

2.   Plan for circulating area, waiting halls and landscaping.  

 

 
 

 

 

 

 

Details of 
Landscaping and 
Art work 

Circulating area Plan 
including parking 

Plans of waiting 
Halls 

 

 

Plan for relocation of 
structures. 

 Key Plan 

Master Plan showing 
prop. Location of roof 
plaza, Intermodal 
connectivity, parcel 
facilities etc. 

 

Land Plan with 
plotting of existing 
station facilities 
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3. Proposed elevation of each side of the station along with short write up on 

the elements of enhanced passenger experience. 

 

 

 

  

  

 

  

 

 

Write-up on 
elements of 
enhanced 
passenger 
experience. 

 Prop. or existing 
elevation -Main station 
bldg 

Prop. or existing 
elevation -Second 
entry  station bldg 

 

Perspective view - 
Main Bldg 

 

 

 Perspective view-    
second Entry 
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B.     SPECIAL CONDITIONS FOR ARCHITECTURAL 

CONSULTANCY FOR STATIONS UNDER ‘AMRIT 

BHARAT STATION SCHEME’ 

 

1.  Consultant during the execution of this assignment should keep his 

Office/Branch office  in any of the jurisdiction of Brihanmumbai Municipal 

Corporation, Thane Municipal Corporation, Kalyan Dombivali Municipal 

Corporation, Navi Mumbai Municipal Corporation, Panvel Municipal 

Corporation, Mira-Bhayander Municipal Corporation, Vasai-Virar Municipal 

Corporation for faster communication, delivery, and liaising with the 

authorities during the execution of assignments and tenderer shall give 

undertaking in this regard to Railway Administration in proforma  attached  as 

Annexure-II. 

 

2.  After going through the site,  carrying out site survey as per their suitability, 

consultants has to submit conceptual Master Plan along with Phase plan to be 

developed in future in consultation with Railway. 

 

3.  All detailed drawings, material specification, etc. has to be submitted by the 

Consultants for part of the Master Plan which is planned to be implemented in 

Phase-I, by the Railway authority. 

 

4.  The need based Geotechnical Investigation/Bore Logs etc., as per 

requirement of Development plans submitted, needs to be carried out by 

the consultant in this work. 

 

5.  Consultant has to carry out Utility and Infringement survey which is likely to 

be shifted or may infringe while carrying out the Phase-I plan.  The alternative 

plans along with BOQ and detailed material justification should also required 

to be given. 

 

6. In Phase-I, if any structure is to be constructed as a new structure then  its 

design  and all fit for construction drawings also needs to be submitted by the 

Consultant. 
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7. Consultant will also need to be associated for approval of any drawing 

required from HQ or Local body. 

 

8.  Total time period for the Consultancy work and payment schedule is as 

follows: 

   SN Description of work Time from the 

date of issue 

of LOA 

Percentage of 

payment to be 

released 

1 Site survey collecting details, 

preparation of concept plan and 

then making Master Plan 

according to Railways need and 

requirement, submission of 

Conceptual master plan along 

with details. 

20 days 30% 

2 Technical feasibility and Detailed 

Estimate along with BOQ and 

Tender Schedule for works 

planned in Phase-I 

35 days 30% 

3 Good for Construction drawing 

for the works planned in Phase-I 

along with approval of authority 

if required. 

80 days 20% 

4 Support during Construction 365 days 20% 

 

9. Tenderer shall note that for the given assignment, “Technical feasibility and 

Detailed Estimate along with BOQ and Tender Schedule for works 

planned in Phase-I” shall be given within 35 days from the issue of LOA. 

Accordingly, tenderer shall put his resources for timely completion of 

Assignment. 
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(To be uploaded along with the Bid) 
 

ANNEXURE-II 
 

UNDERTAKING 
 

 

 I/We _______________________________hereby undertake that, 

I/We will keep our Registered/Branch Office in the jurisdiction of  

Brihanmumbai Municipal Corporation, Thane Municipal Corporation, 

Kalyan Dombivali Municipal Corporation, Navi Mumbai Municipal 

Corporation, Panvel Municipal Corporation, Mira-Bhayander Municipal 

Corporation, Vasai-Virar Municipal Corporation during the execution of the 

Consultancy Contract, for faster communication  and deliverables in time. 

 

 

 

      Signature of the Architect/Contractor  
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SCHEDULE – 2: FORM OF CONSULTANCY AGREEMENT 
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FORM OF CONSULTANCY AGREEMENT 

 

 

DATED 
 

 

BETWEEN 
 

Central Railway  
(Ministry of Railways, Government of India) 

 

AND 
 

M/s ___________________________ 
 

FOR 

 

Appointment of Architectural Consultant for Development of Kurla Railway 

Stations in Mumbai Division of Central Railway under “Amrit Bharat Station 

Scheme” for Indian Railways. 
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CONSULTANCY AGREEMENT 
 

This AGREEMENT (hereinafter called the “Agreement”) No._________________________is made 

on the _______ day of the month of _____________ 2023, between, on the one hand, the President of 

India acting through _______________________having its office at ________________(hereinafter 

called the “ Authority” which expression shall include their respective successors and permitted 

assigns, unless the context otherwise requires) and, on the other hand, M/s 

_________________________________ having their office at ____________________(hereinafter 

called the “Technical Consultant” which expression shall include their respective successors and 

permitted assigns). 

 

 

WHEREAS 
 

(1) The Authority under Ministry of Railways, Government of India has been given the responsibility 

to develop railway stations. 

 

(2) The Authority is desirous for engagement of consultant for Consultancy Services for Feasibility 

Study, Detailed Master Planning, Urban Designing, Engineering & Preparation of Master 

Planning Report for Integrated development of Kurla Railway Stations of Mumbai Division.   

 

(3) The Authority has issued Request for Proposal for the Consultancy Services mentioned at S.No. 

(2) above (hereinafter referred to as ‘RFP’), vide Tender No. __________________. Both 

‘Terms of Reference and ‘Instructions to Bidder(s)’ form an integral part of this contract. 

 

(4) The Technical Consultant is a firm having particular skill and expertise in the field which the 

Authority wishes to use and hence Authority has selected the Technical Consultant pursuant to 

this RFP for the purposes of the Project and he has agreed to provide services to the Authority as 

per Terms of Reference (TOR) (hereinafter referred to as “the Consultancy Services” or “the 

Services”). 

 

(5) The Bidder shall provide the Consultancy Services for the Railway Station mentioned at S.No. (2) 

above (hereinafter referred to as “the Site”). 

 

(6) The RFP along with Annexure to this Agreement form an integral part of the contract. 

 

NOW THE PARTIES HEREBY AGREE: - 
 

1. INTERPRETATION 

 

1.1 In this Agreement the following expressions shall have the following meanings: - 

 

    "Agreement" means this Agreement including ‘Terms of Reference and ‘Instructions to    

Bidders’  of the Request for Proposal (RFP) for Consultancy Services for Feasibility 

Study, Detailed Master Planning, Urban Designing, Engineering & Preparation of Master 

Planning Report for Integrated development of Kurla Railway Stations of Mumbai 

Division  and all amendments and modifications thereto made in accordance with the 

provisions hereof or which are incorporated herein expressly by reference. 

 

“Confidential Information” includes all information supplied by the Authority to the 

Technical Consultant about the Project or the Authority’s affairs or finances or which 

comes into the possession of the Technical Consultant during the course, or as a 

consequence, of its providing the Services to the Authority. 
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“Technical Consultant’s personnel” shall include the Technical Consultant’s employees; 

any person engaged to provide services by the Technical Consultant and any other person 

acting on behalf of the Technical Consultant. 

 

"Force Majeure" means riots, war, exceptional weather conditions for the time and 

location of the Services, or any other cause beyond the reasonable control of the affected 

party which by exercise of reasonable diligence could not have been prevented or 

provided against, except financial distress. 

 

“Party” means the Authority or the Technical Consultant referred to individually; 

“Parties” means Authority and the Technical Consultant collectively. 

 

1.2 In this Agreement: - 

 

1.2.1 A reference to any Act of Parliament or to any other legislative instrument shall 

also include a reference to any consolidation, amendment or re-enactment of the 

Act; 

 

1.2.2 The various headings appearing in this Agreement are only for the sake of 

convenience and shall not affect the interpretation of the subject matter of various 

clauses of this Agreement. 

 

2. CONSULTANCY SERVICES 

 

2.1 The Authority hereby engages the Technical Consultant to Consultancy Services for 

Feasibility Study, Conceptual Master Planning, Urban Designing, Engineering & 

Preparation of Master Planning Report for Integrated development of Kurla Railway 

Stations of Mumbai Division of Central Railway on  the terms and conditions set out in 

this Agreement. 

 

2.2 The Services shall commence on the date of issue of Letter of Award (hereinafter referred 

to as ‘LOA’) and shall be completed as per the detailed time-frame indicated in the 

Terms of Reference (TOR) of the ‘RFP’. 

 

3. TECHNICAL CONSULTANT’S SERVICES 

 

3.1 The Technical Consultant shall provide the Services with due diligence, to the best of his 

ability and making full use of his skill, knowledge, experience, expertise and in a 

workmanlike manner according to the highest standards acceptable in the industry and to 

the reasonable satisfaction of Authority. 

 

3.2 In providing the Services, the Technical Consultant shall devote such time and effort as 

may be required to ensure proper performance of this Agreement duly within the time 

frame specified. 

 

3.3 Time is the essence of the contract. Internal target dates as specified in Clause 8 of TOR 

of the RFP, should be strictly adhered to by the Technical Consultant, failing which 

Authority will have the right to take action against the Technical Consultant in 

accordance with the contract which includes, and is not restricted to, imposition of 

liquidated damages vide Clause 4 of this Agreement and termination as per Clause 6 of 

the Agreement. 

 

3.4 In providing the Services the Technical Consultant shall comply with all the prevailing 

laws and legislation in force, both local and Central. 
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3.5 The Technical Consultant shall, apart from providing services as mentioned in TOR of 

the RFP, 

 

• Hold meetings with the Authority as often as the Authority reasonably requires 

during the period of this Agreement, 

 

• Liaison with the Authority as often and in such manner as may be necessary to secure 

the satisfactory and timely completion of the Services, 

 

• At all times act in good faith; and 

 

• Report to the Authority in writing of its progress weekly. 

 

3.6      The Technical Consultant shall ensure that the Authority, and officials of the Authority 

having authorization from the Authority, are provided unrestricted access to the office of 

the Technical Consultant and to all Personnel during office hours. The Authority’s 

official, who has been authorized by the Authority in this behalf, shall have the right to 

inspect the Services in progress, interact with Personnel of the Technical Consultant and 

verify the records relating to the Services for his satisfaction. 

  

3.7  Accounting, inspection and auditing: The Technical Consultant shall: (a) keep accurate 

and systematic accounts and records in respect of the Services provided under this 

Agreement, in accordance with internationally accepted accounting principles and in such 

form and detail as will clearly identify all relevant time charges and cost, and the basis 

thereof (including the basis of the Technical Consultant’s costs and charges); and (b) 

permit the Authority or its designated representative periodically, and up to one year from 

the expiration or termination of this Agreement, to inspect the same and make copies 

thereof as well as to have them audited by auditors appointed by the Authority.  

 

3.8 Consultant’s actions requiring the Authority's prior approval: The Consultant shall obtain 

the Authority's prior approval in writing before taking any of the following actions:   

a) entering into a subcontract for the performance of any part of the Services, it being 

understood (i) that the selection of the Sub-Consultant and the terms and conditions of 

the subcontract shall have been approved in writing by the Authority prior to the 

execution of the subcontract, and (ii) that the Consultant shall remain fully liable for the 

performance of the Services by the Sub-Consultant and its Personnel pursuant to this 

Agreement; or 

b) any other action that is specified in this Agreement. 

 

3.9 Accuracy of Documents 

The Technical Consultant shall be responsible for accuracy of the documents drafted and/ 

or vetted and data collected by it directly or procured from other agencies/authorities, 

estimates and all other details prepared by it as part of these services. Subject to the 

provisions of Clause 8.1, it shall indemnify the Authority against any inaccuracy in its 

work which might surface during implementation of the Project, if such inaccuracy is the 

result of any negligence or inadequate due diligence on part of the Technical Consultant 

or arises out of its failure to conform to good industry practice. The Technical Consultant 

shall also be responsible for promptly correcting, at its own cost and risk, the documents 

including any re-survey / investigations. 

 

3.10  Technical Consultant’s personnel And Sub-Consultants:  

a) General: The Technical Consultant shall employ and provide such qualified and 

experienced Personnel as may be required to carry out the Services.  
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b) During the execution of assignment by consultant, technical consultant shall ensure that 

his/her official shall be stationed at/near the stations for which services are being 

rendered/Authorities office, for better liasoning with authority to ensure better & timely 

completion of work.   

 

3.11 Working hours, overtime, leave, etc. The Personnel shall not be entitled to be paid for 

overtime nor to take paid sick leave or vacation leave except as specified in the Agreement, 

and the Technical Consultant’s remuneration shall be deemed to cover these items. All leave 

to be allowed to the Personnel is excluded from the man days of service set forth. Any taking 

of leave by any Personnel for a period exceeding 7 (seven) days shall be subject to the prior 

approval of the Authority, and the Consultant shall ensure that any absence on leave will not 

delay the progress and quality of the Services. The person designated as the Team Leader of 

the Technical Consultant’s Personnel shall be responsible for the coordinated, timely and 

efficient functioning of the Personnel. In addition, the Consultant shall designate a suitable 

person as Project Manager (the “Project Manager”) who shall be responsible for day to day 

performance of the Services. The Consultant may, with prior written approval of the 

Authority, engage Sub-Consultants or substitute an existing Sub-Consultant. The hiring of 

Personnel by the Sub-Consultants shall be subject to the same conditions as applicable to 

Personnel of the Consultant under this Clause. 

 

4. Delays in providing the Services by the Technical Consultant and Extension of Time 

 

4.1 The Technical Consultant has submitted a Performance Security to Authority for a sum 

equivalent to [8% (three percent) 
1
 of the Cost of the Consultancy amounting to 

Rs.__________/- (Rupees ______________________ only) in the form of Bank 

Guarantee/ TDR/ Demand Draft/ Bankers’ Cheque or Pay Order in favour of 

______________”, drawn on any nationalized or scheduled commercial bank and payable 

at _________. 

 

4.2 The said Performance Security will be kept valid for Fourteen months (14 months) from 

the date of issue of LOA initially. Thereafter as required by the Authority, , the same shall 

be kept valid for three months or for such period, as may be decided by Authority, over 

and above the Scheduled period of completion of work. The Performance Securities 

would however be forfeited in case of any event of Default leading to termination of 

contract as described in the Agreement. 

 

4.3 Delays: Any delay by the Technical Consultant in the commencement or delay in 

performance of its contractual obligations shall render the Technical Consultant liable to 

any or all of the following: 

 

a) Imposition of Liquidated damages (L.D.) @ 0.5% of the contract value per week, 

subject to maximum of 10% of the contract value. This may also include Forfeiture of 

Performance Security. 

 

b) Non-submission of final report by due date (unless the same is due to Authority’s 

administrative delays) may also attract levy of L.D. However, the same can be paid 

back to the Technical Consultant for making good the default in subsequent target 

dates by non-slippage of the targets for subsequent/final activity. 

 

c) Termination of the contract, in terms of Clause 6 below. 
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4.4 Extension of Time. Any delay/ non-performance arising out of / caused by reasons not 

attributable to and not under control of the Technical Consultant, shall not attract the 

sanctions mentioned in Clause 4.3 above. If at any time during performance of the 

Contract, the Technical Consultant encounters such conditions impeding timely 

completion of the work under the Contract and performance of services, it shall 

immediately notify Authority in writing of the fact of the delay, its likely duration and its 

causes. As soon as practicable, after receipt of the Technical Consultant’s notice, 

Authority shall evaluate the situation and may at its discretion (which shall not be 

unjust/unreasonable) extend the Technical Consultant’s time for performance, in which 

case the extension shall be ratified by the parties by amendment of the Contract. 

 

4.5 Rates for extra work: Any extra work carried out by the Technical Consultant on the 

instructions of Authority which is not included in the scope of consultancy shall be 

executed as per man days rates agreed upon between Authority and the Technical 

Consultant before execution of such items. The rates payable for such items shall be 

decided by Authority and the Technical Consultant in as short a period as possible after 

the need for the extra item has come to notice. 

 

5. Force Majeure 

 

5.1 The Technical Consultant shall not be liable for forfeiture of its Performance Security, 

liquidated damages or termination for default, to the extent that, delay in performance or 

other failure to perform its obligations under the Contract is the result of an event of 

Force Majeure. 

 

5.2 If a Force Majeure situation arises, either party shall promptly notify the other party in 

writing of such conditions and the cause thereof. Unless otherwise directed by the 

Authority in writing, the Technical Consultant shall continue to perform its obligations 

under the Contract as far as is reasonably practical, and shall seek all reasonable 

alternative means for performance not prevented by the Force Majeure event. 

 

5.3 However, Authority may terminate this Contract by giving a written notice of minimum 7 

days to the Technical Consultant, if as a result of Force Majeure the Technical Consultant 

is unable to perform a material portion of the services for a period of more than 30 days. 

Material portion of the services for the purposes of this clause is defined in terms of 

deliverable and time frames mentioned in ‘Terms of Reference’ of the RFP. Termination 

pursuant to this Clause will not prejudice any pre-existing claims which either party may 

have against the other party. 

 

6. Termination 

 

6.1 Without prejudice to the succeeding provision of this clause, the Agreement shall stand 

terminated after the Technical Consultant has rendered all the services to the satisfaction 

of the Authority and the same are accepted by Authority. 

 

6.2 The Authority may, by giving notice in writing, immediately terminate this Agreement if 

the Technical Consultant or any of the Technical Consultant’s personnel: 

 

6.2.1 Breaches any of the terms of this Agreement which, in case of a breach capable of 

being remedied, is not remedied by the Technical Consultant within ten days of 

receipt of a notice from Authority specifying the breach and requiring its remedy; 

 

6.2.2 Having remedied the breach referred to in sub-paragraph 6.2.1 further breaches the 

terms of the Agreement on two or more occasions; 
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6.2.3 Is incompetent, guilty of gross misconduct or any serious or persistent negligence 

or serious or persistent default in the provision of the Services, including (but not 

limited to) the disclosure to any person not authorized by Authority of any 

Confidential Information; 

 

6.2.4 commits any offence under the Prevention of Corruption Act 1988; 

 

6.2.5 Fails or refuses to provide the Services required pursuant to the provision of this 

Agreement after written warning; 

 

6.2.6 Is guilty of delay in commencement of services or delay in performance of its 

contractual obligations. 

 

6.3 Authority may also terminate this Agreement in terms of Clause 5.3. 

 

6.4 If in the opinion of the Authority, Technical Consultant becomes or is in jeopardy of 

becoming insolvent or bankrupt, or has a receiving order made against it, or compounds 

with its creditors, or any of them Authority shall be entitled to terminate this Agreement 

by notice to the Technical Consultant. The Technical Consultant shall immediately notify 

Authority should it be in jeopardy of becoming insolvent, bankrupt or has a receiving 

order made against it or enters into a composition with its creditors or any third party. 

 

6.5 Any act on the part of the parties after termination of this Agreement by way of 

communication, correspondence etc., shall not be construed as an extension or revival of 

validity of this Agreement. In the event of early termination of this Agreement for any 

reason, the liability of the Parties shall be restricted to the amounts that have become 

payable to the Parties till the date of termination of the Agreement. 

 

6.6 Authority also reserves the right to short close the Agreement any time. No compensation shall be 

payable beyond the services payable as per Payment Schedule. 

 

 

7. AMENDMENT/WAIVER 

 

1.1 No amendment, modification or waiver of any provision of this Agreement shall in any 

event be effective unless the same has been made in writing and signed by a duly 

authorized officer of each of the parties, and approved in writing by other and any waiver 

or consent shall be effective only in the specific instance and for the specified purpose for 

which it is given. 

 

8. LIABILITY OF BIDDER TO THE CLIENT AND INSURANCE 

 

8.1 The Technical Consultant’s liability under this Agreement shall be determined by the 

Applicable Laws and the provisions hereof. The Technical Consultant shall, subject to the 

limitation specified in this Clause 8.1, be liable to the Authority for any direct loss or 

damage accrued or likely to accrue due to deficiency in Services rendered by it. Except in 

case of negligence or willful misconduct on the part of the Technical Consultant or on the 

part of any person or firm acting on behalf of the Technical Consultant in carrying out the 

Services, the Technical Consultant, with respect to damage caused by the Technical 

Consultant to the Client’s property, shall not be liable to the Client: For any indirect or 

consequential loss or damage; and for any direct loss or damage that exceeds (A) the total 

payments for Professional Fees and Reimbursable Expenditure made or expected to be 

made to the Technical Consultant hereunder, or (B) the proceeds the Technical 

Consultant may be entitled to receive from any insurance maintained by the Technical 

Consultant to cover such a liability, whichever of (A) or (B) is higher. 
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This limitation of liability specified in this Clause 8.1 shall not affect the Technical 

Consultant’s liability, if any, for damage to Third Parties caused by the Technical 

Consultant or any person or firm acting on behalf of the Technical Consultant in carrying 

out the Services subject, however, to a limit equal to 3 (three) times the 

agreement/contract value. 

 

8.2    Insurance to be taken out by the Technical Consultant 

 

a) The Technical Consultant shall, for the duration of this Agreement, take out and 

maintain, and shall cause any sub-consultant, at its (or the sub-consultant’s, as the 

case may be) own cost, but on terms and conditions approved by the Authority, 

insurance against the risks, and for the coverages, as shall be specified in the 

Agreement and in accordance with good industry practice. 

b) Within 15 (fifteen) days of receiving any insurance policy certificate in respect of 

insurances required to be obtained and maintained under this clause, the AE shall 

furnish to Authority, copies of such policy certificates, copies of the insurance 

policies and evidence that the insurance premia have been paid in respect of such 

insurance.  No insurance shall be cancelled, modified or allowed to expire or lapse 

during the term of this Agreement. 

c) If the Technical Consultant fails to effect and keep in force the aforesaid insurances 

for which it is responsible pursuant hereto, Authority shall, apart from having other 

recourse available under this Agreement, have the option, without prejudice to the 

obligations of the Technical Consultant, to take out the aforesaid insurance, to keep in 

force any such insurances, and pay such premia and recover the costs thereof from the 

Technical Consultant, and the Technical Consultant shall be liable to pay such 

amounts on demand by the Authority. 

d) Except in case of Third Party liabilities, the insurance policies so procured shall 

mention the Authority as the beneficiary of the Technical Consultant and the 

Technical Consultant shall procure an undertaking from the insurance company in 

this regard. 

 

8.3 The Parties agree that the risks and coverages shall include but not be limited to the 

following: 

a) Third Party liability insurance as required under Applicable Laws. 

b) Third Party liability insurance with a minimum coverage of Rs. 10 Lakhs for the 

period of this Agreement  

c) The indemnity limit in terms of “Any One Accident” (AOA) and “Aggregate limit on 

the policy period” (AOP) should not be less than the amount as per this Agreement. 

In case of consortium, the policy should be in the name of Lead Member and not in 

the name of individual Members of the consortium. The Technical Consultant may 

submit the copy of the Global Indemnity Insurance with endorsement copy which 

certifies that this consultancy work has been included in the Global Indemnity 

Insurance. 

d) Employer’s liability and workers’ compensation insurance in respect of the Personnel 

of the Technical Consultant and of any Sub-Consultant, in accordance with the 

relevant provisions of the Applicable Law, as well as, with respect to such Personnel, 

any such life, health, accident, travel or other insurance as may be appropriate; and all 

insurances and policies should start no later than the date of commencement of 

Services and remain effective as per relevant requirements of the Agreement. 

 

9. CONFIDENTIAL INFORMATION 

 

9.1 The Technical Consultant agrees to treat all confidential information of Authority as 

secret and confidential at all times. 
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9.2 The Technical Consultant shall not, save for in situations falling under Clause 9.3 below, 

at any time, for any reason, disclose or permit to be disclosed to any person any 

Confidential information and the Technical Consultant shall not otherwise make use of or 

permit any use to be made of any Confidential information by any person. The Technical 

Consultant agrees that the confidential information will not be disclosed by it or its 

personnel to third parties either during or after the termination of this Agreement. The 

provisions of this Clause shall survive the termination of this Agreement. 

 

9.3  Without prejudice to Clauses 9.1 and 9.2 the Technical Consultant may disclose 

confidential information to only those of its personnel who need to know it in order to 

provide the Service. However, in doing so the Technical Consultant shall at all times 

ensure that its personnel involved in providing the Service, or who otherwise come across 

Confidential information in the course of their duties are made aware of the confidential 

nature of information and do not disclose it or otherwise breach the provisions of this 

section. 

 

9.4   In the event any confidential information is disclosed by the Technical Consultant or any 

of its personnel, Authority will have the right to take action against the Technical 

Consultant under the law as it may be advised for unauthorized disclosure of confidential 

information, notwithstanding any Agreement between the Technical Consultant and its 

personnel. 

 

9.5    On termination of this Agreement (however such termination may arise) the Technical 

Consultant shall deliver to the Authority all working papers, computer disks and tapes or 

other material and copies provided to the Technical Consultant by Authority pursuant 

either to this Agreement or to any previous obligation owed to the Authority regarding 

the Project. 

10. DISPUTES 

 

10.1 Any disputes which may arise as to the terms of this contract will be dealt with in 

accordance with the provision of Clause 10. 

 

10.2 If any dispute arises between the parties in relation to this contract, then either party may 

request the other to participate in a meeting of their respective senior officials or any 

other authorized officer/representative, in order to discuss the dispute and to agree to a 

strategy to resolve it. The Parties shall then liaise in good faith to arrange and implement 

the meeting within ten (10) working days and shall exchange statements at least three (3) 

clear working days prior to the date of the meeting, setting out their respective views of 

the issues, which are in dispute. 

 

10.3 If notwithstanding any steps taken by the parties pursuant to paragraph 10.2, the dispute 

between them remains unresolved within one (1) month of the date on which the dispute 

arose, then the matter shall be resolved through conciliation process as per the Settlement 

of Disputes – Indian Railway Arbitration and Conciliation Rules provided under the 

Indian Railways Standard General Conditions of Contract 2022 (GCC April 2022) issued 

by Engineering Department, including any correction slips as updated from time to time. 

All disputes and differences of any kind whatsoever arising out of or in connection with 

the contract, whether during the progress of the work or after its completion and whether 

before or after the determination of the contract, shall be referred by the Technical 

Consultant to the "Chief Project Manager/GSU" or "Divisional Railway Manager" 

through “Notice of Dispute” provided that no such notice shall be served later than 30 

days after the date of issue of Completion Certificate by the Authority. Chief Project 

Manager/GSU or Divisional Railway Manager shall, within 30 days after receipt of the 

Technical consultant’s “Notice of Dispute”, notify the name of conciliator(s) to the 

Technical Consultant. The Conciliator(s) shall assist the parties to reach an amicable 
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settlement in an independent and impartial manner within the terms of contract. If the 

parties reach agreement on a settlement of the dispute, they shall draw up and sign a 

written settlement agreement duly signed by the Authority representative, Technical 

Consultant and conciliator(s). When the parties sign the settlement agreement, it shall be 

final and binding on the parties. The parties shall not initiate, during the conciliation 

proceedings, any arbitral or judicial proceedings in respect of a dispute that is the subject 

matter of the conciliation proceedings. The conciliation proceedings shall be terminated 

as per Section 76 of ‘The Arbitration and Conciliation Act, 1996.  

 

10.4 Matters Finally Determined by the Authority: All disputes and differences of any kind 

whatsoever arising out of or in connection with the contract, whether during the progress 

of the work or after its completion and whether before or after the determination of the 

contract, shall be referred by the Technical Consultant to the GM and the GM shall, 

within 120 days after receipt of the Technical Consultant’s representation, make and 

notify decisions on all matters referred to by the Technical Consultant in writing provided 

that matters for which provision has been made as referred below 

i. Further, in case Authority is of the view that Technical Consultant’s sub-consultant 

performance is not satisfactory, he may instruct the Technical Consultant to remove 

the sub-consultant from the work and the Technical Consultant has to comply with the 

above instructions with due promptness. Technical Consultant shall intimate the actual 

date of discontinuation of sub-consultant to the Authority. No claim of Technical 

Consultant whatsoever on this account shall be entertained by the Railway and this 

shall be deemed as ‘excepted matter’ (matter not arbitrable). 

ii. Illegal Gratification: Any bribe, commission, gift or advantage given, promised or 

offered by or on behalf of the Technical Consultant or his partner or agent or servant or 

anyone on his behalf, to any officer or employee of the Railway or to any person on his 

behalf in relation to obtaining or execution of this or any other contract with the 

Railway shall, in addition to any criminal liability which he may incur, subject 

Technical Consultant to the rescission of the contract and all other contracts with the 

Railway and to the payment of any loss or damage resulting from such decision and 

the Railway shall be entitled to deduct the amounts so payable from the Technical 

Consultant’s bills/Security Deposit or any other dues of the Technical Consultant with 

the Government of India. 

iii. The Technical Consultant shall not lend or borrow from or have or enter into any 

monitory dealings or transactions either directly or indirectly with any employee of the 

Railway and if he shall do so, the Railway shall be entitled forthwith to rescind the 

contract and all other contracts with the Railway. Any question or dispute as to the 

commission of any such offence or compensation payable to the Railway under this 

Clause shall be settled by the General Manager of the Railway, in such a manner as he 

shall consider fit & sufficient and his decision shall be final & conclusive. In the event 

of rescission of the contract under this Clause, the Technical Consultant will not be 

paid any compensation whatsoever except payments for the work done upto the date of 

rescission.  

iv. Meaning and Intent of Specification and Drawings: If any ambiguity arises as to the 

meaning and intent of any portion of the Specifications and Drawings or as to 

execution or quality of any work or material, or as to the measurements of the works 

the decision of the Authority thereon shall be final subject to the appeal (within 7 days 

of such decision being intimated to the Technical Consultant) to the Chief Project 

Manager/Gati Shakti Unit who shall have the power to correct any errors, omissions, 

or discrepancies in aforementioned items and whose decision in the matter in dispute 

or doubt shall be final and conclusive.  

v. Rates for Extra Items of Works: Any item of work carried out by the Technical 

Consultant on the instructions of the Authority which is not included in the accepted 

Schedules of Rates shall be executed at the rates set forth in the "Schedule of Rates of 

Railway" modified by the tender percentage, and for such items not contained in the 
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latter, at the rate agreed upon between the Authority  and the Technical Consultant 

before the execution of such items of work and the Technical Consultant shall be 

bound to notify the Authority at least seven days before the necessity arises for the 

execution of such items of works that the accepted Schedule of Rates does not include 

rate or rates for the extra work involved. The rates payable for such items shall be 

decided at the meeting to be held between the Authority and Technical Consultant, in 

as short a period as possible after the need for the special item has come to the notice. 

In case the Technical Consultant fails to attend the meeting after being notified to do 

so or in the event of no settlement being arrived at, the Authority shall be entitled to 

execute the extra works by other means and the Technical Consultant shall have no 

claim for loss or damage that may result from such procedure. The assessment of rates 

for extra items shall be arrived at based on the prevailing rates and by taking guidance 

from the following documents in order of priority: 

(i) Analysis of Unified Schedule of Rates of Indian Railways 

(ii) Analysis of Delhi Schedule of Rates issued by CPWD 

(iii) Market Analysis 

 

Provided that if the Technical Consultant commences work or incurs any expenditure 

in regard thereto before the rates as determined and agreed upon as lastly here unto 

fore-mentioned, then and in such a case the Technical Consultant shall only be entitled 

to be paid in respect of the work carried out or expenditure incurred by him prior to the 

date of determination of the rates as aforesaid according to the rates as shall be fixed 

by the Authority representative. However, if the Technical Consultant is not satisfied 

with the decision of the Authority representative in this respect, he may appeal to the 

Chief Project Manager/GSU within 30 days of getting the decision of the Authority 

representative, supported by analysis of the rates claimed. The Chief Project 

Manager/GSU decision after hearing both the parties in the matter would be final and 

binding on the Technical Consultant and the Railway. 

vi. Signing of "No Claim" Certificate: The Technical Consultant shall not be entitled to 

make any claim whatsoever against the Railway under or by virtue of or arising out of 

this contract, nor shall the Railway entertain or consider any such claim, if made by the 

Technical Consultant, after he shall have signed a "No Claim" Certificate in favour of 

the Railway in such form as shall be required by the Railway after the works are finally 

measured up. The Technical Consultant shall be debarred from disputing the 

correctness of the items covered by "No Claim" Certificate or demanding a clearance 

to arbitration in respect thereof. 

vii. It shall be open to the Technical Consultant to take specific objection to any recorded 

measurements or Classification on any ground within seven days of the date of such 

measurements. Any re-measurement taken by the Authority or the Authority's 

representative in the presence of the Technical Consultant or in his absence after due 

notice has been given to him in consequence of objection made by the Technical 

Consultant shall be final and binding on the Technical Consultant and no claim 

whatsoever shall thereafter be entertained regarding the accuracy and Classification of 

the measurements. 

viii. Provisions of Payments of Wages Act: The Technical Consultant shall comply with the 

provisions of the Payment of Wages Act, 1936 and the rules made thereunder in 

respect of all employees employed by him either directly or through petty contractors 

or sub-contractors/sub-consultants in the works. If in compliance with the terms of the 

contract, the Technical Consultant directly or through petty contractors or sub-

contractors/sub-consultants shall supply any labour to be used wholly or partly under 

the direct orders and control of the Authority whether in connection with the works to 

be executed hereunder or otherwise for the purpose of the Authority, such labour shall 

nevertheless be deemed to comprise persons employed by the Technical Consultant 

and any moneys 
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which may be ordered to be paid by the Authority shall be deemed to be moneys 

payable by the Authority on behalf of the Technical Consultant and the Authority 

Engineer may on failure of the Technical Consultant to repay such money to the 

Railways deduct the same from any moneys due to the Technical Consultant in terms 

of the contract. The Railway shall be entitled to recover the same from Technical 

Consultant’s bills/Security Deposit or any other dues of Technical Consultant with the 

Government of India all moneys paid or payable by the Railway by way of 

compensation of aforesaid or for costs of expenses in connection with any claim 

thereto and the decision of the Authority upon any question arising out of the effect or 

force of this Clause shall be final and binding upon the Technical Consultant. 

ix. In every case in which, by virtue of the provisions of the Contract Labour (Regulation 

and Abolition) Act, 1970 or the rules, the Railway is obliged to pay any amount of 

wages to a workman employed by the Technical Consultant or his sub-contractor/sub-

consultant in execution of the work or to incur any expenditure on account of the 

contingent, liability of the Railway due to the Technical Consultant's failure to fulfill 

his statutory obligations under the aforesaid Act or the rules, the Railway will recover 

from the Technical Consultant, the amount of wages so paid or the amount of 

expenditure so incurred and without prejudice to the rights of the Railway under the 

Section 20, Sub-Section (2) and Section 2, Sub-Section (4) of the aforesaid Act, the 

Railway shall be at liberty to recover such amount or part thereof from Technical 

Consultant’s bills/Security Deposit or any other dues of Technical Consultant with the 

Government of India. The Railway shall not be bound to contest any claim made 

against it under Sub-Section (1) of Section 20 and Sub-Section (4) of Section 21 of the 

aforesaid Act except on the written request of the Technical Consultant and upon his 

giving to the Railway full security for all costs for which the Railway might become 

liable in contesting such claim. The decision of the Chief Engineer regarding the 

amount actually recoverable from the Technical Consultant as stated above shall be 

final and binding on the Technical Consultant. 

x. Provision of Workmen’s Compensation Act: In every case in which by virtue of the 

provisions of Section 12 Sub-Section (1) of the Workmen's Compensation Act 1923, 

Railway is obliged to pay compensation to a workman directly or through petty 

contractor or sub-contractor/sub-consultant employed by the Technical Consultant in 

executing the work, Railway will recover from the Technical Consultant the amount of 

the compensation so paid, and, without prejudice to the rights of Railway under 

Section 12 Sub-section (2) of the said Act, Railway shall be at liberty to recover such 

amount or any part thereof from Technical Consultant’s bills/Security Deposit or any 

other dues of the Technical Consultant with the Government of India. Railway shall 

not be bound to contest any claim made against it under Section 12 Sub-Section (1) of 

the said Act except on the written request of the Technical Consultant and upon his 

giving to Railway full security for all costs for which Railway might become liable in 

consequence of contesting such claim. 

xi. Provision of Mines Act: The Technical Consultant shall observe and perform all the 

provisions of the Mines Act, 1952 or any statutory modifications or re-enactment 

thereof for the time being in force and any rules and regulations made thereunder in 

respect of all the persons directly or through the petty contractors or sub-

contractors/sub-consultants employed by him under this contract and shall indemnify 

the Railway from and against any claims under the Mines Act, or the rules and 

regulations framed thereunder, by or on behalf of any persons employed by him or 

otherwise 

xii. Right of Railway to Determine the Contract: The Railway shall be entitled to 

determine and terminate the contract at any time should, in the Railway's opinion, the 

cessation of work becomes necessary owing to paucity of funds or from any other 

cause whatever, in which case the value of approved materials at site and of work done 

to date by the Technical Consultant will be paid for in full at the rate specified in the 
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contract. Notice in writing from the Railway of such determination and the reasons 

therefor shall be conclusive evidence thereof. 

xiii. Payment on Determination of Contract: Should the contract be determined under sub 

clause above, and the Technical Consultant claims payment for expenditure incurred 

by him in the expectation of completing the whole of the work, the Railways shall 

admit and consider such claims as are deemed reasonable and are supported by 

vouchers to the satisfaction of the Authority. The Railway's decision on the necessity 

and propriety of such expenditure shall be final and conclusive. 

xiv. Determination of Contract owing to Default of Technical Consultant. 

 

 

Clauses 10.4 (i) to 10.4. (xiv) of Contract or in any Clause (stated as excepted matter) of the 

Special Conditions of the Contract, shall be deemed as ‘excepted matters’ (matters not 

arbitrable) and decisions of the Railway authority, thereon shall be final and binding on the 

Technical Consultant; provided further that ‘excepted matters’ shall stand specifically excluded 

from the purview of the Arbitration Clause. 

 

10.5  Arbitration: If notwithstanding any steps taken by the parties pursuant to Clause 10.3 the 

dispute remains unresolved within the time period, then the dispute shall be subject to 

arbitration process as per the Settlement of Disputes – Indian Railway Arbitration and 

Conciliation Rules provided under the Indian Railways Standard General Conditions of 

Contract 2022 (GCC April 2022) issued by Engineering Department, including any 

correction slips as updated from time to time. 

 

10.5.1 Demand for Arbitration:  

 

(i) In the event of any dispute or difference between the parties hereto as to the operation of 

this contract, or the respective rights and liabilities of the parties on any matter in 

question, dispute or difference on any account or as to the withholding by the Railway of 

any certificate to which the Technical Consultant may claim to be entitled to, or if the 

Railway fails to make a decision within 120 days, then and in any such case, but except in 

any of the “excepted matters” referred to in the Matters finally determined by Railways as 

per clause 10.4, the Technical Consultant, after 120 days but within 180 days of his 

presenting his final claim on disputed matters shall demand in writing that the dispute or 

difference be referred to arbitration. 

(ii)  

a. The demand for arbitration shall specify the matters which are in question, or subject of 

the dispute or difference as also the amount of claim item-wise. Only such dispute or 

difference, in respect of which the demand has been made, together with counter claims 

or set off, given by the Railway, shall be referred to arbitration and other matters shall not 

be included in the reference. 

b. The parties may waive off the applicability of Sub-Section 12(5) of Arbitration and 

Conciliation (Amendment) Act 2015, if they agree for such waiver in writing, after 

dispute having arisen between them, in the agreed format. 

(iii)  

a. The Arbitration proceedings shall be assumed to have commenced from the day, a 

written and valid demand for arbitration is received by the Railway. 

b. The claimant shall submit his claims stating the facts supporting the claims alongwith 

all the relevant documents and the relief or remedy sought against each claim within a 

period of 30 days from the date of appointment of the Arbitral Tribunal. 

c. The Railway shall submit its defence statement and counter claim(s), if any, within a 

period of 60 days of receipt of copy of claims from Tribunal, unless otherwise 

extension has been granted by Tribunal. 
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d. Place of Arbitration: The place of arbitration would be within the geographical limits 

of the Division of the Railway where the cause of action arose or the Headquarters of 

the concerned Railway or any other place with the written consent of both the parties. 

(iv) No new claim shall be added during proceedings by either party. However, a party may 

amend or supplement the original claim or defense thereof during the course of arbitration 

proceedings subject to acceptance by Tribunal having due regard to the delay in making 

it. 

(v) If the Technical Consultant does/do not prefer his/their specific and final claims in 

writing, within a period of 90 days of receiving the intimation from the Railways that the 

final bill is ready for payment, he/they will be deemed to have waived his/their claim(s) 

and the Railway shall be discharged and released of all liabilities under the contract in 

respect of these claims. 

 

10.5.2 Obligation During Pendency of Arbitration: Work under the contract shall, unless otherwise 

directed by the Authority, continue during the arbitration proceedings, and no payment due or 

payable by the Railway shall be withheld on account of such proceedings, provided, however, it 

shall be open for Arbitral Tribunal to consider and decide whether or not such work should 

continue during arbitration proceedings. 

 

10.5.3 Appointment of Arbitrator: 

 

a) Appointment of Arbitrator where applicability of section 12 (5) of Arbitration and 

Conciliation Act has been waived off: 

 

i. In cases where the total value of all claims in question added together does not 

exceed ₹ 1,00,00,000/- (Rupees One Crore), the Arbitral Tribunal shall consist of a 

Sole Arbitrator who shall be a Gazetted Officer of Railway not below Junior 

Administrative Grade, nominated by the General Manager. The sole arbitrator shall 

be appointed within 60 days from the day when a written and valid demand for 

arbitration is received by General Manager. 

ii. In cases not covered by the Clause (i) above, the Arbitral Tribunal shall consist of a 

panel of three Gazetted Railway Officers not below Junior Administrative Grade or 

2 (two) Railway Gazetted Officers not below Junior Administrative Grade and a 

retired Railway Officer, retired not below the rank of Senior Administrative Grade 

Officer, as the arbitrators. For this purpose, the Railway will send a panel of at least 

four (4) names of Gazetted Railway Officers of one or more departments of the 

Railway which may also include the name(s) of retired Railway Officer(s) 

empanelled to work as Railway Arbitrator to the Technical Consultant within 60 

days from the day when a written and valid demand for arbitration is received by 

the General Manager. Technical Consultant will be asked to suggest to General 

Manager at least 2 names out of the panel for appointment as Technical 

Consultant’s nominee within 30 days from the date of dispatch of the request by 

Railway. The General Manager shall appoint at least one out of them as the 

Technical Consultant’s nominee and will, also simultaneously appoint the balance 

number of arbitrators either from the panel or from outside the panel, duly 

indicating the ‘presiding arbitrator’ from amongst the 3 (three) arbitrators so 

appointed. General Manager shall complete this exercise of appointing the Arbitral 

Tribunal within 30 days from the receipt of the names of Technical Consultant’s 

nominees. While nominating the arbitrators, it will be necessary to ensure that one 

of them is from the Accounts Department. An officer of Selection Grade of the 

Accounts Department shall be considered of equal status to the officers in Senior 

Administrative Grade of other departments of the Railway for the purpose of 

appointment of arbitrator. 
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iii. The serving railway officer working in arbitral tribunal in the ongoing arbitration 

cases as per clause 10.5.1 (i) and (ii) above, can continue as arbitrator in the 

tribunal even after his retirement. 

 

b) Appointment of Arbitrator where applicability of Section 12 (5) of Arbitration and 

Conciliation Act has not been waived off: 

 

i. In cases where the total value of all claims in question added together does not 

exceed ₹ 50,00,000/- (Rupees Fifty Lakh), the Arbitral Tribunal shall consist of a 

Retired Railway Officer, retired not below the rank of Senior Administrative Grade 

Officer, as the arbitrator. For this purpose, the Railway will send a panel of at least 

four (4) names of retired Railway Officer(s) empanelled to work as Railway 

Arbitrator duly indicating their retirement dates to the Technical Consultant within 

60 days from the day when a written and valid demand for arbitration is received by 

the General Manager. Technical Consultant will be asked to suggest to General 

Manager at least 2 names out of the panel for appointment as arbitrator within 30 

days from the date of dispatch of the request by Railway. The General Manager 

shall appoint at least one out of them as the arbitrator. 

ii. In cases where the total value of all claims in question added together exceed ₹ 

50,00,000/- (Rupees Fifty Lakh), the Arbitral Tribunal shall consist of a Panel of 

three (3) retired Railway Officer, retired not below the rank of Senior 

Administrative Grade Officer, as the arbitrators. For this purpose, the Railway will 

send a panel of at least four (4) names of retired Railway Officer(s) empanelled to 

work as Railway Arbitrator duly indicating their retirement date to the Technical 

Consultant within 60 days from the day when a written and valid demand for 

arbitration is received by the General Manager. Technical Consultant will be asked 

to suggest to General Manager at least 2 names out of the panel for appointment as 

Technical Consultant’s nominee within 30 days from the date of dispatch of the 

request by Railway. The General Manager shall appoint at least one out of them as 

the Technical Consultant’s nominee and will, also simultaneously appoint the 

balance number of arbitrators either from the panel or from outside the panel, duly 

indicating the ‘Presiding Arbitrator’ from amongst the 3 arbitrators so appointed. 

General Manager shall complete this exercise of appointing the Arbitral Tribunal 

within 30 days from the receipt of the names of Technical Consultant’s nominees. 

While nominating the arbitrators, it will be necessary to ensure that one of them has 

served in the Accounts Department. 

 

 

c)  

i. If one or more of the arbitrators appointed as above refuses to act as arbitrator, 

withdraws from his office as arbitrator, or vacates his/their office/offices or is/are 

unable or unwilling to perform his functions as arbitrator for any reason whatsoever 

or dies or in the opinion of the General Manager fails to act without undue delay, 

the General Manager shall appoint new arbitrator/arbitrators to act in his/their place 

in the same manner in which the earlier arbitrator/arbitrators had been appointed. 

Such re-constituted Tribunal may, at its discretion, proceed with the reference from 

the stage at which it was left by the previous arbitrator (s). 

ii.  

a. The Arbitral Tribunal shall have power to call for such evidence by way of 

affidavits or otherwise as the Arbitral Tribunal shall think proper, and it shall be 

the duty of the parties hereto to do or cause to be done all such things as may be 

necessary to enable the Arbitral Tribunal to make the award without any delay. 

The proceedings shall normally be conducted on the basis of documents and 

written statements. 
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b. Before proceeding into the merits of any dispute, the Arbitral Tribunal shall first 

decide and pass its orders over any plea submitted/objections raised by any 

party, if any, regarding appointment of Arbitral Tribunal, validity of arbitration 

agreement, jurisdiction and scope of the Tribunal to deal with the dispute (s) 

submitted to arbitration, applicability of time ‘limitation’ to any dispute, any 

violation of agreed procedure regarding conduct of the arbitral proceedings or 

plea for interim measures of protection and record its orders in day to day 

proceedings. A copy of the proceedings duly signed by all the members of 

tribunal should be provided to both the parties. 

iii.  

a. Qualification of Arbitrator (s): 

1. Serving Gazetted Railway Officers of not below JA Grade level. 

2. Retired Railway Officers not below SA Grade level, one year after 

his date of retirement. 

3. Age of arbitrator at the time of appointment shall be below 70 

years. 

b. An arbitrator may be appointed notwithstanding the total number of 

arbitration cases in which he has been appointed in the past. 

c. While appointing arbitrator(s) under Sub-Clause above, due care shall be 

taken that he/they is/are not the one/those who had an opportunity to deal 

with the matters to which the contract relates or who in the course of 

his/their duties as Railway servant(s) expressed views on all or any of the 

matters under dispute or differences. A certification to this effect shall be 

taken from Arbitrators also. The proceedings of the Arbitral tribunal or the 

award made by such Tribunal will, however, not be invalid merely for the 

reason that one or more arbitrator had, in the course of his service, 

opportunity to deal with the matters to which the contract relates or who in 

the course of his/their duties expressed views on all or any of the matters 

under dispute. 

iv.  

a. The arbitral award shall state item wise, the sum and reasons upon which it 

is based. The analysis and reasons shall be detailed enough so that the 

award could be inferred therefrom. 

b. A party may apply for corrections of any computational errors, any 

typographical or clerical errors or any other error of similar nature 

occurring in the award of a Tribunal and interpretation of a specific point of 

award to Tribunal within 60 days of receipt of the award 

c. A party may apply to Tribunal within 60 days of receipt of award to make 

an additional award as to claims presented in the arbitral proceedings but 

omitted from the arbitral award. 

 

10.5.4 In case of the Tribunal, comprising of three members, any ruling on award shall be 

made by a majority of members of Tribunal. In the absence of such a majority, the 

views of the Presiding Arbitrator shall prevail. 

 

10.5.5 Where the arbitral award is for the payment of money, no interest shall be payable on 

whole or any part of the money for any period till the date on which the award is 

made. 

 

10.5.6  The cost of arbitration shall be borne by the respective parties. The cost shall inter-

alia include fee of the arbitrator(s), as per the rates fixed by Railway Board from time 

to time and the fee shall be borne equally by both the parties, provided parties sign an 

agreement in the agreed format to these conditions after/ while referring these 

disputes to Arbitration. Further, the fee payable to the arbitrator(s) would be governed 

by the instructions issued on the subject by Railway Board from time to time 
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irrespective of the fact whether the arbitrator(s) is/are appointed by the Railway 

Administration or by the court of law unless specifically directed by Hon’ble court 

otherwise on the matter. 

 

10.5.7 Subject to the provisions of the aforesaid Arbitration and Conciliation Act 1996 and 

the rules thereunder and relevant para of General Conditions of Contract (GCC) and 

any statutory modifications thereof shall apply to the appointment of arbitrators and 

arbitration proceedings under this Clause. 

 

11. STATUS 

 

11.1 Throughout the operation of this Agreement and upon termination the Technical 

Consultant shall at all times have the status of a self-employed person and for the 

avoidance of doubt neither the Technical Consultant nor the employees, agents or 

servants shall acquire the status of employee of the Authority and shall not be entitled to 

any pension, bonus or other benefit (other than the fee payable under this Agreement) 

from the Authority. The Technical Consultant shall be and hereby undertake 

responsibility for all income tax liabilities or similar taxes and levies in respect of its fees 

and the Technical Consultant hereby indemnifies the Authority in respect of any claims 

that may be made by the relevant authorities against the Authority in respect of income 

tax or similar contributions, taxes or levies relating to the Technical Consultant’s services 

pursuant to this Agreement. 

 

12. SET OFF 

 

12.1 Whenever under this contract any sum of money shall be either overpaid to the Technical 

Consultant by Authority and therefore recoverable, or is otherwise payable by the 

Technical Consultant to Authority, then the amount due may be deducted by Authority 

from any sum then due or which at any time thereafter becomes due to the Technical 

Consultant under this contract. The exercise by Authority of its rights under this provision 

shall be without prejudice to any other rights or remedies which are available to Authority 

at any time under the contract or otherwise in law or in equity. 

 

13. NOTICES 

 

13.1 Any notices to be served by the parties under this contract shall (subject to any contrary 

provision of this contract) are served by registered post or courier or facsimile 

transmission and any notice: - 

 

13.1.1 To the Authority shall be sent to __________ or to such other person/address as 

may from time to time be notified to the Technical Consultant by the Authority 

for the purposes of this paragraph; to the Technical Consultant, shall be addressed 

to the Technical Consultant at the premises, or to such other person/address as 

may from time to time be notified to the Authority by the Technical Consultant 

for the purposes of this paragraph. 

 

13.2 If a notice is served by: 

 

13.2.1 Registered post or courier, it shall be deemed served on the second working day 

after posting; 

 

13.2.2 Either party may give notice to the other of change of address/ telefax nos for 

Service of Notices in accordance with the provisions of this Clause 14. 

 

14. GOVERNING LAW 
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14.1 This Agreement shall be governed by and construed in accordance with the substantive 

laws of India. 

 

15. ASSIGNMENT 
 

15.1 This Agreement is personal to the Technical Consultant and any right or obligation 

arising under it may only be sub-contracted, assigned or otherwise transferred with the 

prior consent in writing of the Authority, except to the extent mentioned elsewhere in this 

Agreement, more specifically in the ‘Instructions to Bidders’ of the ‘RFP’. 

 

 

16. ENTIRE AGREEMENT 
 

16.1 This Agreement together with the Schedules and Annexures attached thereto, as 

mentioned, constitutes the entire agreement of the parties in relation to its subject matter 

and supersedes any other agreement understanding or representation whether written or 

oral between the parties regarding it. 

 

 

17. SEVERABILITY 
 

17.1 If any provision of this Agreement is held illegal or unenforceable by any court or other 

authority of competent jurisdiction, such provision shall be deemed severable from the 

remaining provisions of this Agreement and shall not affect or impair the validity or 

enforceability of the remaining provision of this Agreement. 

 

18. TECHNICAL CONSULTANT’S WORK ON THE CONSULTANCY TO BE THE 

PROPERTY OF AUTHORITY: 

 

18.1 All deliverables (including the basis for various worksheets in soft form/any software) 

shall become the property of Authority and shall be used by Authority as deemed fit. Soft 

copies of deliverables shall also be furnished as required by Authority. 

 

18.2 All reports and other documents (collectively referred to as “Consultancy Documents”) 

prepared by the Technical Consultant (or by the Sub-Consultants or any Third Party) in 

performing the Services shall become and remain the property of the Authority, and all 

intellectual property rights in such Consultancy Documents shall vest with the Authority. 

Any Consultancy Document, of which the ownership or the intellectual property rights do 

not vest with the Authority under law, shall automatically stand assigned to the Authority 

as and when such Consultancy Document is created and the Technical Consultant agrees 

to execute all papers and to perform such other acts as the Authority may deem necessary 

to secure its rights herein assigned by the Consultant. 

 

18.3  The Technical Consultant shall, not later than termination or expiration of this 

Agreement, deliver all Consultancy Documents to the Authority, together with a detailed 

inventory thereof. The Technical Consultant may retain a copy of such Consultancy 

Documents. The Technical Consultant, its Sub-Consultants or a Third Party shall not use 

these Consultancy Documents for purposes unrelated to this Agreement without the prior 

written approval of the Authority. 

 

18.4 The Technical Consultant shall hold the Authority harmless and indemnified for any 

losses, claims, damages, expenses (including all legal expenses), awards, penalties or 

injuries (collectively referred to as “Claims”) which may arise from or due to any 

unauthorised use of such Consultancy Documents, or due to any breach or failure on part 
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of the Consultant or its Sub-Consultants or a Third Party to perform any of its duties or 

obligations in relation to securing the aforementioned rights of the Authority. 

 

 

19. WAIVER 
 

19.1 Any failure on the part of any party hereto to comply with any of its obligations, 

agreements or conditions hereunder may be waived in writing by the other party to whom 

such compliance is owed. In absence of such written waiver, no forbearance or other 

failure to insist on prompt Compliance with any obligation, agreements or conditions 

hereunder shall be deemed to constitute a waiver of the rights of the party to whom 

compliance is owed. 

 

 

 

 

 

 

AS WITNESS the signatures on behalf of the parties hereto 

 

Signed on behalf of the Authority 

 

Authorized signatory 

On this-------- day of ------- 20-- 

 

 

Signed by the Technical Consultant ( ) 

On this---------- day of ------- 20-- 

 

In the presence of: 
1. Witness name Address Occupation 

Witness Signature 

 

2. Witness name Address Occupation 

Witness signature 
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Annexure-B: Indicative Layout Plan of the Kurla Railway Station 

KURLA STATION 
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Annexure-C:  

Undertaking 

 

I/We ___________________________________ hereby assured that as per clause 1.4 

of TOR document, I /We hereby submit that  I / We have not applied more than 2 group of  

Railway Stations in Mumbai division of Central Railway at a time on date of NIT , while 

submitting my bid for architectural and technical consultancy for Appointment of Architectural 

Consultant for Development of Kurla Railway Stations in Mumbai Division of Central Railway under 

“Amrit Bharat Station Scheme” for Indian Railways. I/we am/are also aware that the execution of 

the work will be treated as complete once the Master plan, BOQ & good for construction 

drawings are approved for the purposes of calculation of number of railway stations. 

 

I/We solemnly state that the contents of this affidavit are true to the best of my 

knowledge and belief and that it conceals nothing and that no part of it is false. 

 

 

(Signature of the Authorized Signatory) 

 

(Name and designation of the Authorized Signatory) 

 

(Name and seal of the Bidder/Lead Member) 

 

Date : 

 

Place:  

 

 


