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CENTRAL RAILWAY o.fara.z.HaE - 400 001.
Office Of The
Pr. Chief Commercial Manager
Central Railway
C.S.M.T. Mumbai - 400 001
No.C/201/P/PG/Rail Madad/Mission Zero/23 Date: { .10.2023 \\}M
DRM- Solapur W

Sub: Mission Zero to be achieved in a month’s time,
Ref: 1) Executive Director (Public Grievances)'stétter No.
2019/PG/1/5/ Rail Madad dated 19.04,2023.

2) This office letter No. dated 11.05,28%3. y
Kindly connect this office letter dated *%1.05.2023 vide which it a%\w

informed that Review of Mission Zero is being/done at Head Quarter level on
periodical basis to achieve the “Mission Zero"4arget for the identified. 02 stations
(Ahmednagar & Kurudwadi) and 02 trains (Train nos. 01435 & 01437).

15" Review has been done for the period from 21.09.2023 to 30.09.2023
and comparative statements have been prepared and enclosed as Annexure — | and
Annexure-ll. No significant improvement is observed in the number of complaints
registered for the identified 02 stations and 02 trains.

In view of the above, Solapur Division is once again requested to monitor the
selected trains and stations at highest level and strive to achieve “Zero” complaints
at the earliest.

Encl- As Stated

ety
(Dr. Seema Sharma

Chief Commercial Manager (PS)

CI/-AGM for kind information.
C/-Sr.DCM- SUR for necessary action.
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Annexure-ll

02 Trains in Solapur Division indentified For *Zero Mission”
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Train no. 01437 Profiling Report for July 2023, August 2023 & Sept 2023
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