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 Syllabus for IT Instructor 
 
SN Item Description 

1. Office working Routine Office Knowledge 

2. Software Operating System – Windows, MS Office etc., IT / Cyber Security 

3. Hardware Basic knowledge of Computer Hardware / architecture  and 

Peripherals, Storage media, Networking – LAN / WAN etc. 

4. Computer 

Applications 

Computerization in Indian Railways,  Email, Internet and usage, 

Antivirus, Autocad etc, Social Media and their use 

5. Database 

Management 

Knowledge of data porting processing, analysing and sorting. Data 

backup and recovery.  

6. IT Applications FOIS, ICMS, COA, CMS, SATSANG, e-office, IPAS, HRMS, TMS, 

GeM, HHT, PMS, PRS, NTES, RBS, IREPS, IRMMS, IRPSM, POS, 

UTS, Track Management System  etc. 

7. Social Media Facebook, X, Youtube, blogging etc. 

8. Rajbhasha   Rajbhasha, Use of Information Technology for working in Hindi.  

S&T Instructor / Traffic Instructor / DSL 

Instructor  

Syllabus is available in ZRTI 

website.   

 

(G) Job Profile/ Duty list of  IT Instructor  

1 Imparting IT Applications training such FOIS, ICMS, COA, CMS, SATSANG, e-
office, IPAS, HRMS, TMS, GeM, HHT, PMS, PRS, NTES, RBS, IREPS, 
IRMMS, IRPSM, POS, UTS, Track Management System  etc. and computer 
syllabus in various faculties.  

2 Proposals for procurement, maintenance, repairs of hardware and software 
including all IT Equipment at ZRTI. 

3 Database administration of trainee management software and mmc local 
website such as installation, troubleshooting, backup, maintenance etc.  

4 Training and coordination with staff about IT applications such as e-office, hrms, 
ipas etc.  

5 Uploading / updating of various notifications, study material, training calendar, 
results etc. On central railway web site. 

 
















