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Rail  Madad  performance  for  the  month  of Decemb

#:wheadj:
Comparative analysis of Decemb`er 2023 with
been carried out with following observations:-

to November

I)  Total Train grievances registered are 2313 in Dec-2023.
Top  Train  grievance  categories  are  (I)  Secririty  (2)  Water  Availability
(3)  Coach  Cleanliness  (4)  Electrical  Equipment  (5)  Bed  Roll,  (6)  Coach
Maintenance and (7) punctuality.                                                           6y

The number of train  complaints registered  and  their percentage  share
in the months of December 2023 and November 2023 are as follows :-
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The number of station Comphints regi§t€red and their 6ercentaBG ©har€
in the months of December 2023 and November 2023 are a8 follows :.

§r_,ufo Type of grlecancc N®veinb®f-eo@S
'Deeem'b€r 2ce8     r

Number '®rcomplalut5 % Share
++ivuuin,orc®mf'18lntlfr#.i'#`did

1 Luggage/Parcels 65 30.23% 48 24,24%

2a    ![ Unreserved Picketing   { 22L10.23%                     13        6.86%
i!1oi,4.6.f%-'    ,                 -8  `      4.o4%
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3 Refund of Tickets 7 3.25% `7
3.53%
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The  analysis  is  indicative  of  the  performance.  Action  may  be  taken  to
approve  the  Divisional  performance  so  that  overall  Zonal  performance  ismproved.

(Dr. Seems Sharma)
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