
No. Service Time limit
Single Window Agency 

(to be contacted for progress/ non-compliance)

Divisional Commercial Control

Mumbai division:

SMS to Mobile 9987645391

Pune division:

SMS to Mobile 9766353772

Bhusawal division:

SMS to Mobile 09503011972

Nagpur division:

SMS to Mobile 9966342277

Solapur division:

SMS to Mobile 7219614945

Divisional Commercial Control

Mumbai division:

SMS to Mobile 9987645391

Pune division:

SMS to Mobile 9766353772

Bhusawal division:

SMS to Mobile 9503011972

Nagpur division:

SMS to Mobile 9966342277

Solapur division:

SMS to Mobile 7219614945

Sr. DOM of concerned Division

Mumbai division

srdom@bb.railnet.gov.in

Pune division

srdom@pune.railnet.gov.in

Bhusawal division

srdom@bsl.railnet.gov.in

Nagpur division

srdom@ngp.railnet.gov.in

Solapur division

srdom@sur.railnet.gov.in

9.0 Freight Services

9.3
Supply of Rakes:

(applicable for unrestricted 
destinations)

Based on Availability & priority

9.1
Registration of Indent

(after filling up forwarding note)
as soon as E-demand is placed by Party

9.2

Booking & Preparation of RR

(On completion of loading)

(This proforma is for information 
only. Draft agreement to be 

obtained from CCM (FS) office 
after submission of application for 

E-payment of freight.)

Minimum 30 minutes
Subject to Weighment of Consignment


