CENTRAL RAIL WAY
EXPRESSION OF INTEREST
MEDICAL DIRECTOR, Dr. BAM Hospital Central Railway, Byculla, Mumba~ lnvi_tes
E.O.I. from private hospital/diagnostic centres for empanelment to conduct 1magmg
investigations at CGHS rates.
The investigations include CT/MRJ /PET CT/Radionuclide Scan, O.P.G, Spl.Radiological
Procedures, Mammography/ USG/ Doppler Study and Intervention under Image guidance for
Railway beneficiaries.
( List of investigations attached as Annexure - I)
The private hospital has to enter into MOU with Medical Director Dr. B. A.M Hospital,
Central Railway Byculla Mumbai.
Rates to be charged will be CGHS Mumbai rate, based on the classification of the hospitalsNABH or Non NABH, or the Hospital's/ Imaging center's tariff, whichever is lower and for
those procedures/investigations which are not listed under CGHS rate list, AIIMS or State
government rates will be applicable respectively. However, if rates are not covered in CGHS,
ABMS or state govt list, mutually agreeable rates will be applicable. Recognition will be for
a period of two years.

(Before quoting the rates, please go through CGHS website for any recent circular or
guidelines regarding the latest CGHS Mumbai rates) also kindly subm_it the rate list of
Imaging Center/Hospital's own rates for general public for record and comparison.
Procedure for recognition will be as per guidelines of the Railway board.
Please submit your offer on or before 15/01/2021 by 12.00 hrs in Medical Director's office.
Date of opening will be at 14.30 hrs on same day.
For further details of the minimum eligibility criteria, terms & conditions etc., visit Railway
website www.cr.indianrailways.gov.in. or contact Office of Medical Director, · Dr. BAM
Hospital, Byculla.

Terms & Conditions for empanelment
1. Preferably the institution should be located nearby of the Dr. B.A.M. hospital, Central
Railway Byculla, however imaging centers/hospitals more than 5 km. distance may
also be empanelled & referral will be as per patient's willingness.
2. Institutes ~av!ng facilities to undertake all procedures will be given preference.
However 1t ts not mandatory to participate & quote for all the modalities/
Investigations.
3. Institute/Centre should be in compliance with the AERB guidelines and PCPNDT
Act.
·
4. The Diagnostic/ Imaging centre must have been in operation in the field of CT and
MRI for at lea~t one year. Copy of audited balance sheet, profit and loss account for
the last financial year t? be submitted minimal annual turnover of Imaging centre
must be 20 lakhs. A certificate to this from their CA to be given by the applicant.
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5. The institute / Centre should provide parking facility for Railway ambulance & no
parking charges will be paid by Railways.
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6. The Railway beneficiaries will be referred with this hospital's referral letter bearing
the signature of authorized signatories. No payment will be made if any investigation
is done without proper referral form.
7. Appointment of the railway patients should be given in 1-2 days and once
appointment is fixed, the timing should be adhered and patients should not be made to
wait for longer period.
8. Availability of 24 hour emergency services is essential and details of investigations
available in odd hours be clarified while submitting the bid.
9. If anaesthesia is needed for the investigation, the charges are to be billed as per
accepted rates, please mention the rates of anaesthesia for CT & MRI in your

quote.
10. If immediate hospitalization becomes necessary during the ·course of study, due to
contrast reaction, the same will be at the cost of your institution till the patient is
shifted to railway hospital.
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11. In case of breakdown of the system or due to any reason, ·if the scans/procedures are
not possible in the institution from two to three days, then it will be the responsibility
of the institution to get the scans done at nearby alternate institute /centres without
any additional expenditure to the railways and transporting of the patient will be the
responsibility of the centre. However, arrangement for emergency cases will have to
done without break and communication of machine breakdown to be submitted to this
hospital immediately in writing.
12. Any scan disapproved by the railway doctor will have to be repeated and no extra
payment for that will be admissible.
13. Reporting Doctor/Radiologist should be available on phone to our doctor for further
clarification and contact number to be shared.
14. Please mention the discount offered for more than one study (combination of

commonly done studies) in one sitting, if not mentioned in the CGHS rate list as
well as quote for any other commonly done investigations at your centre which
are not mentioned in the list.
·
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15. If the Imaging centers has several branches the details shall be submitted specifying
categorically which branches fulfilling the laid down criteria of each modality
16. All the reports of CT, MRI, PET scan are to available online and most of the reports
are to be delivered to this hospital on next working day. All the reports should be
delivered in two days time without fail. However, soft copy of the provisional/final
report should be available online on next day. Provisional report of urgent scans is to
be given immediately on Phone. No discrimination should be done between railways
& private patients in any respect, Soft copy & CD of the report is to be provided at no
extra cost if requested by treating doctor.
17. Mention the concession being offered from your Hospital/ Imaging centre's rates for
the investigations which are not listed in.CGHS rate list or not quoted & needed from
time to time (submit your Hospital's / Imaging centre's rate list, especially for the
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18. Failure to submit the report within the stipulated period, postponement of schedul_e
appointment or unusually long waiting period beyond appointment time will reflect
adversely on performance and may be treated as deficiency in services.
19. In case of complaint regarding deficiency of services in relation to any scan, bill
passing authority may deduct the amount of the investigation & decision of Medical
Director of Dr.B.A.M. Hospital will be final in this matter.
20. The period of validity of the rates will be two years from the date of acceptance of
the rates. However, may be extended for a period of three months if requested by the
Medical Director, Byculla.
21. Diagnostic/Imaging centers must have the capacity to submit all claims/bills in
electronics format to the bill clearing agency and must also have dedicated equipment,
software and connectively for such electronic submission.
22. Diagnostic /imaging centre must have been registered with state govt/local bodies,
wherever applicable.
23. Compliance with all statutory requirements including that of waste management.
24. Documents to establish that fire safety mechanism is in place.
25. Banks guarantee of Rs 50,000/- is to be submitted along with the agreement valid for
a period of 30 months from the date of agreement/ 6 moths beyond the contract
period.
26.

A DD of Rs.1000/- (Non-refundable) taken in favour of 'PFA, Central Railway'
is to be submitted along with the Application Form/EOl(Application form can be down
loaded from www.cr.indianrailwavs.gov.in. or obtain from Office of Medical Director, Dr. BAM Hospital,
Byculla.)

Criteria for CT Scan & MRI scan
1. Must have MRI machine with magnet strength of 1.0 Tesla or more
2. Whole body CT Scanner with scan cyde of less than one second (sub-second).
3. Must have been approved by AERB
Criteria for USG Colour Doppler
1. Registration of PNDT Act and its status of implementation.
2. Machine should be of high resolution Ultrasound standard and of equipment having
Convex, Sector, Linear probes of frequency ranging from 3.5 to 10MHz should have
minimum three probes and provision/facilities of Trans Vaginal and Tans Rectal
Probes.
3. Availability of female Nurse/Attendant for female patients.
Criteria for Bone Densitometry Centre
Must be capable of scanning whole body.
Criteria for Mammography
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I. Standard quality mammography machine with low radia\ io~ and biopsy attachment
2. Female attendant/ technician should be available for the /ex;dnination both for
Mammography of lady patients.
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Medical Director ·
0 Q--Q
Dr. BAM Hospital ,Central Rai~way
Byculla, Mumbai - 27
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