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PAPER IPART (A) MANX MARKS : 100

Artempt any Five () Questions. All Questions carry equal marks.

&
of a Passenger Tra
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Q.1  Whar are the duties of a Commercial Officer at the accident site involving
?n

N

£a Goods Shed what are the tacilities to be provided by
o U

Q.2 For afficient workin
i 3 1stify your suggestions.

o
Iway? Give reasons t

74

3
o2

es .lmounced by Indian Railway invelving Public

Q.3 Enumerate various sct
Discuss the concept of PEU in detail.

1e

Private Participation wi h b f notes.

Q4  ~The amount of outstanding is an indicator of efficicncy of any station™ —
Discuss in detail wavs and means to clear it

Diversion and Delivery short off destination?

Q.5  Whar is meant by Rebooking.
sot of cach of them? What is the

What is the procedure to be followed in respx
financial implication?
ated Freight Corridor (DFC). total avea to be covered, ppe of

Q.6  Explain Dedic
guage, rolling stock required. Write in detail.

Q.7  Write in details usage © f Rajyva Bhasha on lndian Railways
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PAPER 1 PART (B) GENERAL KNOWLEDGE MAX MARKS : 50

Q.1

-~

i
Q.4
Q.5
Q.6

Q7

Attempt any Five (5) Questions. All Questions carry equal marks.

Recently Lok Sabha Election took place in our country, Write an essay on it
indicating the total strength of Lok Sabha, polling percentage, position of

important political parties.

What are the high lights of RTI Act? What are the various stages of filing an
appeal in it?

Describe about Consumer Protection Act in our country.
What is Global Warming? Why there is so much written about it.

What are the benefits of introducing FOIS on Indian Railways.\?

Next World Cup Football Tournament is going to take place in Brazil. Write
an essay on it.

Central Railway covers how many states and districts. Write in detail.
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COMMERCIAL DEPARTMENT

SELECTION FOR LDCE (30%) OF ASSISTANT COMMERCIAL MANAGER

(ACM)

DATE : 24™ MAY 2014 TIME : 3 HRS MAX MARKS : 150

PAPER II

INSTRUCTIONS

1.

PAPER II PART (A) PROFESSIONAL

Q.1

Q.2

Q.3

Q4
Q.5

Q.6

Answers may be written in Hindi or English. In case of any ambiguity

English Version may be considered authentic.
Unused portion of answer sheets may be crossed.

Use of Mobile/Calculator/Laptop etc. is not permitted. Anybody using it will
be debarred from written examination and is liable for DAR.

Candidates should not write their names, roll no. anywhere in the answer sheet
except on the fly slip. They should not write ady type of identification mark or
symbol in the answer sheet. DAR will be initiated against them besides

disqualification. .
MAX MARKS : 100

Attempt any Four (4) Questions for this section.

a) What are the important aspects to be checked while (13)
inspecting On-Board Catering Services?

b) Describe policy on battery operating carts at station. (10)

Mention about recent comprehensive Leasing Policy issued by

Railway Board in connecting with the leasing of SLRs. AGCs, (25)

VPUs, PCET etc.

How are stations categorised for providing Passenger Amenites?

What is MEA? What do your understand by Model Station, (25)

Adarsh Station and Modern Station?

What do you know about functioning of RCT and RRT? (25)

Suggest various means and ways to increase Commercial 25

Publicity earnings.

Whar are the Claims under Section 124 and 124-A of Railway -
(23)

Act 1989. What precautions are required to be taken at various
Stages of investigation of Claims registered under Sectjon 124-A
to protect the interest of Indian Railways.

W




PAPER TI PART (3) ESTARLISHMEN | MAX MARKS ; 15
Answer Both Questions

Q-1 What are the rules of Hours of 1 mployment Regalations (HOF 12 L))
and norms of job analysis on Indian Railways?

Q.2 Write short notes on any Five (5) - (513 = 1%
1) Deemed Suspension
i) PNM
1) Supernumerary Post
v) Provident Fund
V) Child Care Leave
vi) SF 11
vii)  LHAP

viii)  DCORG .

PAPER II PART (C) FINANCE MAX MARKS : 23

Answer Both Questions

Q.1 What are Draft and Audit Paras? Explain in detail. (1
Q.2 Write short notes on the following - (3x3=13%
i) Withdrawal from Station Earning.

i) Admitted Debit.

iii) Originating and Apportioned LEarnings,
iv) Remittance of Station Cash in Banks.
V) TIA’s Inspection of Goods Shed
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