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INSTRUCTIONS

Answers may be written in Hindi or Lnglish, Iy case of any amnhiguity
English Version may be considered authentic

2. Unused portion of answer sheets may be crassed
3, Use ui'Muhilc/(i:ilcui:ilm'/[..'uplnp cle, is not permitied, Anybody using 1"
will be debarred from written examination and i+ liable for DAL,
: i
4. Candidates should not write their names. rol) no. anywhere inthe  anywer .!
sheet exeept on the fly slip. “They should not write any type of .
identification mark o symbol in the answer sheet, DAR will be Initiated
against you besides disqualification,
SECTION A = PROFESSIONAL MARKS — 141

Attempt any Five Question cach question carries 20 marlks,

0.1

Q2

LN

04

2.5

Q.0

What do you mean by Passenger Amenitjes? What are the minimum
essential amenitics prescribed for various cateporices of stations on
Indian Railway, (20)

What is the importance of Public Complaint on Indian Lailvay? Write
down the various methods, available for 4 passenyer for lodping complain

on Indian Railway system, (20

Tlhat apra N T T . 1 1 r
What are the means and nicthads for Inereasing carning:

i — : sthrough parcel
trallic on Indiuy Railway? Iy your OPENON parce) carnings through indent

s benelicial 1o (e railways or throupl, leasing of SLIRIVPL

: (20)
What are the duties of A ASsIstant Commercial Officer at the site of
Passenger acciden rain. Write iy detail, (20))
[\'Nh“l' do you understand by Railway Claims Tribunal, Write iy, detai] the
unctions of Railway Claims | ribunal B ’
al, (20)

Indicate various methods and sty

1 : iegies 1o improye Carnings throu,
Commercial Publicity, I AR

(20)



78

Q.7

[}

Write short notes on the following :

1) IRCTC - lts role in Improving the ticketing and catering on

Indian Railway.

i) CONCOR - Its role in improving the freight tralfic on
Indian Railway.

SECTION B

Attempt any Five Questions. Each question carrics 10 marks.

03|
Q.2

B8

Q.6

Q.7

Salient features of Rajya Bhasha or official language Hindi.

Discuss the role of TIA in reducing the leakage of Railway revenue both
in Goods as well as in Coaching traffic.

Discuss both Major and Minor penalty which can be imposed on an
employee under DAR.

Indicate the various types of outstanding which can be levied on coal
loading siding. Also suggest the steps to reduce the outstanding on
coal loading siding.

Write short notes on any five. Each carries two marks.

i) PNM

i) August Review

1)  Audit Para

iv) Sundry Earnings

V) Operating ratio

vi) 2 packet system in tenders
vil)  ATVMs.

Role of Railway Recruitment Board in recruitment of Group C
category on Indian Railway.

Write a detailed note on uneconomic branch lines.

..............

(10)

(10)

(10)

(10)

(10)

(10)

(10)

(10)

(10)
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