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DATE : g™ FEBRUARY 2016 TIME:3HRS Max MARKS : 150

INSTRUCTIONS:.-

1. Answers may be written in Hindj or English.

_ In case of any ambiguity
English Version shall be considered authentic.

Unused portion of answer sheets may be crossed.

VP ]

Use of Mobile ‘Calculator’Laptop etc. is not permitted. Anybody using it
will be debarred from written examination and is liable for DAR. -

< Candidates should not write their names, roll no. anywhere in the answer
sheet except on the fly slip. They should not write any type of
identification mark or symbol in the answer sheet. DAR will be initiated

PAPER 1 PART (A) MAX MARKS : 100

Attempt any Four Questions. AlJl Questions carry equal marks.

i What do you understand by Freight Incentive Schemes? Indicate the
existing Freight Incentive Schemes in detail. 25)

12

What steps should be taken for Improving the efficiency of Goods Sheds.
Suggest the ways and means in detail (25)

Central Railway was pioneer in construction of PFTs. Explain in detail
atleast three PFTs functioning in Central Railway at present. (25)

L)

4, Station outstanding is very high in case ofin\\'ard coal traffic due to
accumulation of demurrage in Central Railway. Suggest ways and means
to improve the functioning of inward power house siding to reduce the
; : 4z
station outstanding. (25)

The detailed Commercial aspect to be checked by an Commercial Officer )
during the Inspection of ‘A’ Class station. Indicate in detail. (25)

th
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6. a) Write ir:l details the ways and means to reduce demurrage and
wharfage in Goods Shed. - (15)

b) Write in detail the prevailing rules for the use of Rajyabhasha on

Indian Railway. (10)
| " PART (B) GENERAL KNOWLEDGE MAX MAR 50.

Attempt any Five Questions. All Questions equal marks.

1. What do you understand by Indian Railway Budget. Mention
5% general highlights of Railway Budget of 2015. (10)
~
2 What do you mean by GST. Write in detail. (10)
[ 3. The next T20 World Cup is being held in India. Write in detail. (10) =
i 4, How many teams take part in IPL tournament? Mention in detail
' about the recent controversy of banning of two [PL teams. (10)
bl What do you understand by Zika Virus which is spread through
mosquito bites? Indicate the countries most affected by it and the
steps taken to reduce it. (10)
6. Importaace of Public Relation Department on Indian Railways. (10)
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COMMURCIAL DEPARTMENT
SELECTION BY LDCE (30%) OF ASSISTANT COMERCIAL MANAGER

QUESTION PAPER T

DATE : 06/02/2016 TIML : 3 HRS MAX MARKS : 150
INSTRUCTIONS:-
Answers may be written in Hindi or English, In case ol any ambiguity
English Version shall be considered authentic,

Unused portion of answer sheets may be crossed.

a8
3. Use of Mobile/Calculator/Laptop etc. is not permitted. Anybody using it
will be debarred from written examination and is liable for DAR.
4. Candidates should not write their names, roll no. anywhere in the  answer
They should not write any type of
t. DAR will be initiated

sheet except on the fly slip.
identification mark or symbol in the answer shee

against you besides disqualification.

Attempt any 4 (Four) questions. All questions carry equal marks.
‘ Marks - 100

PART A - Professional
1) In UTS category various schemes have been launched by Indian Railway.including
booking of tickets on Mobile. Write in details about various schemes. (25)

2) Write in details about Public Private Participation in the case of Pay & Use toilets
including Deluxe toilets, Retiring Rooms, Executive Lounges etc. (25)

Write in detail about the functioning of Consultative Committees at Zonal Level,
. (25)

3)
Divisional level and. Station Level.

4) Suggest various means to eliminate the menace of overcharging in mobile catering
Also mention steps to be taken for eliminating the menace of unauthoritised vending.
(25)

What do you mean by Customer Care Training and its importance amongst the frontline
(25)

staff of Commercial department.
heting frand end

mbat tic
' 125)

6) Various measures including intensive ticket checking to co
ticket less travel.
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Marks - 25

PART -B - Establishment

Answer both the questions

1) Write in detail about the highlights of 7" Pay Commission (10)
(3x5= 15)

2) Write short notes on any five
1) Railway Recruitment Board
2) LIEN
3) PNM
4) PREM
5) Study Leave
6) CAT
7) Joint Consultative Comumniittee (JCM)
Marks - 25

PART - C - Finance

=
3) Discuss in detail about the importance of Service Tax on Indian Railways. (10)
4) Write short notes on following : (3x5=15)
1) E Payment
2) Expenditure on Passenger amenitics
3) Audit objections
4) Role of finance on tenders
5) TIA inspection of booking oflice.
o ok ok ok kK
»
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