T cépﬁb-im Ly Q /s 90

AL

COMMERCIAL DEPARTMENT (CENTRAL RAILWAY) . ponr”
(bw

L ecall el
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Date: 18.5.19 Time: 3 Hours Maximum Marks: 150

Instructions: 1.) Answers may be written in Hindi or English. In case of any ambiguity the English
version shall be considered authentic; 2.) Unused portion of answer sheets may be crossed; 3.) Use of
mobile/calculator/laptop is prohibited and such a candidate will be debarred from the exam; 4.)
Candidates should not write their names and roll numbers anywhere in the answer sheet except on
the fly slip. There should not be any identification mark or symbol in the answer sheet. Such marking

could result in disqualification and DAR action.

] Part A: Professional " 4 Y "
=] (Marks 100) M&WM“ W? %" Ve W@ L

1. What do you understand by Freight Incentive Schemes? Describe the existing .

i

asm

schemes in some detail.

2. Distinguish between a Forwarding Note, an Invoice and a Railway Receipt.
Which of them can be endorsed in favour of another person/party? What are
the provisions for the issue of a duplicate invoice and a duplicate RR? What
are the provisions for the cancellations of an invoice?

3. Distinguish between -Open Delivery and Assessment Delivery of a
consignment. What are the important considerations with regard to g
assessment? Who is competent to grant open/ assessment delivery? i

4. What is meant by Rebooking, Diversion and Delivery short of destination?
What is the procedure to be followed for each of them? What are their

&

financial implications?

|
1

5. What are Station Qutstandings? What are the measures to be taken for
preventing accumulation of Station Outstandings? When and how are
Objected Debits transferred to Admitted Debits? How are Objected Debits

cleared?

6. Write short notes on the following: _

a) Wharfage and Demurrage  b) Types of Sidings
c) FOIS d) Private Freight Terminal
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PAPER I
Part B: General Knowledge ((L L/

(Marks 50) / P b >
. . (w2 15
nswer all questions. t 3 : o

1. Write the full form of the following:

a) UNESCO  b)IRCON ¢)MRVC d)NAIR  e) COEMOW Ua] M"l
\

f) ILO g) IMF h)RVNL i) WHO j) IRFC

Name the following:

a) Vice President of India

b) Chairman of the Railway Board

c) Chief Minister of Bihar ﬂ ,A

d) Home Minister of India ( 10/ : \
|

e) President of Russia

f) Chief Justice of India
Governor of the Reserve Bank of India (RBI)

g)
h) President of France
i) Prime Minister of Japan

i)  CEO of NITI Aayog

With which sports are the following associated:

a) Vijay Shankar ~ b) Roger Federer  c) Lewis Hamilton d) Lin Dan ”b
e) Dhyan Chand  f) Gagan Narang  g) Achanta Sharath Kamal (, Z]j ﬂ \)

h) Jinson Johnson i) Joshna Chinappa j) Mark Spitz \d])

Name the capitals and currency of the following: (_‘S’ /r{mlr
j \“&L

a) Italy b) Australia ) Bangladesh  d)Japan e) Brazil

Write short notes on: a) Fundamental Rights in the Indian Constitution. O &

b) Process of election of Rajya Sabha members. LL
\

What is Section 3 (3) of the Official Language Act? How will you ensure its

implementation in the Railways?
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COMMERCIAL DEPARTMENT (CENTRAL RAILWAY) B oty
SELECTION BY LDCE OF ASSISTANT COMMERCIAL MANAGER ——

PAPER 11 (K_ L

Date: 18.5.19 Time: 3 Hours Maximum Marks: 150 t?’f\/

lr:,::::;t:;':[ ;e)::::l\:;;lr:‘(:nny be ‘vff‘r-ilten in Hindi nr. English. In case of any ambiguity the English

: L 1 authentic; 2.) Unused portion of answer sheets may be crossed; 3.) Use of
nwlu[o/cnlcu[atm'/laptop is prohibited and such a candidate will be debarred from the exam; 4.)
C.'m.tiidales should not write their names and roll numbers anywhere in the answer sheet except on
the fly slip. There should not be any identification mark or symbol in the answer sheet. Such marking
could result in disqualification and DAR action,

Part A: Professional

_ (Marks 100)
Attempt any five questions. All questions carry equal marks
1. Describe in detail the functioning of the Consultative Committees at the
Station, Divisional and Zonal Levels.
2. What are the main causes of claims on Indian Railways? Suggest measures to
minimise claims. Describe the role of the Railway Claims Tribunal.
3. Describe in detail the salient features of the Catering Policy of 2017.
4. What are the claims under Sections 124 and 124 (A) of the Indian Railways
Act and how are they dealt with? What precautions are required to be taken
at various stages of investigation in the claim case registered under Section
T 124 (A) to protect the interest of the Railways?

5. Write short notes on the following:
a) IRCA
b) ATVM and CoTVM
c¢) National Train Enquiry System (NTES)

d) YTSK and JTBS.
6. Write short notes on the following:

a) E- Ticketing

b) Tatkal Rules

c) Non Fare Revenue

d) Leasing Policy for Parcels

1



Paper 11 )
Part B: Establishment é*y"

(Marks 25) . (( L/’

e

Answer all questions.

e imposed?
Railway servant.
(10 Marks)

1. W i i
. h?t .arz t.he various minor and major penalties which can b
xplain briefly the procedure to impose a major penalty ona

2. Write short notes on any three: (15 marks)

a) Types of leave

b) DCRG

c) HOER

d) Staff Benefit Fund

Part C: Finance
(Marks 25)

Answer all questions.

al para and an audit para?

provision
(10 marks)

Q1. What is the difference between a draft para,

Please explain.
(15 marks)

Q2. Write short notes on any three of the following:

a) Operating Ratio
b) Error Sheet

c) Canons of Fin
d) Originating an

ancial Propriety
d Apportioned Earnings

dkvek
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