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* प्रधान मुख्य  संरक्षा अवधकारी का संदेि *  

 

पणु ेमडंल द्वारा आपदा प्रबंधन पसु्ततका को अप्रैल 2019 के बाद जलुाई 2020 में भाग-2 में संशोस्धत कर के सलुभ 

उपयोगी अकं प्रकास्शत स्कया गया था।  
 

आपदा की जोस्खम कम करने के स्लए आपदा प्रबंधन में मस्हलाओ ंकी भागीदारी को बढाना, जोस्खमों की पहचान 

प्रणाली को स्िकस्सत करना, प्रौद्योस्गकी की उपयोस्ग ता, आपदा प्रबंधन के के्षत्र में काम करने िाले संतथानों की जानकारी, 

सोशल मीस्डया और मोबाईल प्रौद्योस्गकी का अस्धक से अस्धक लाभ उठाना, तथानीय ततर पर आपदा के क्षेत्र में क्षमता को 

बढाना, के्षत्रीय और राज्य ततर पर सहयोग को बढाना इत्यास्द से संबंस्धत महत्िपणूण जानकारी इस अकं की मखु्य स्िशषेता ह।ै  

माननीय प्रधानमतं्रीजी ने िषण निबंर 2016 में एस्शयन स्मस्नतटेररअल कॉन्फरेन्स फॉर स्डजातटइर ररतक ररडक्शन के 

स्डजातटर ररतक ररडक्शन के प्रयासों के स्लए 10 सतू्री स्बंदओु ंकी रूपरेखा तैयार की थी। आपदा प्रबंधन से संबंस्धत 

प्रधानमतं्रीजी के 10 सतू्री स्बंदओु ंको इस पसु्ततका में पणु ेमडंल ने शास्मल स्कया ह।ै पणु ेमडंल इस कायण में अग्रस्ण  भसू्मका में 

ह ैस्जसके स्लए मैं उनको बधाई दतेा ह ूँ। 
 

परूी तरह से आशोस्धत यह पसु्ततका रेलि ेबोडण द्वारा जारी स्कए गए स्नदशेों के अधीन सभी मदों को अपने में 

समास्हत करती हैं। इस पसु्ततका में पणु ेमडंल की जोस्खम की स्िशषे जानकारी के साथ-साथ मडंल का एक्शन प्लान तथा 

सभी प्रकार की दघुणटनाओ ंसे स्नपटने हते ुकायण प्रणाली प्रकास्शत की गई ह,ै जो मडंल के अस्धकाररयों, पयणिके्षकों एि ं

कमणचाररयों के स्लए आपदा प्रबंधन हते ुबेहतरीन मागणदस्शणका सास्बत होगी।  

स्कसी भी दघुणटना से भली-भाूँस्त तभी स्नपटा जा सकता ह ैजब उससे स्नपटने की उस्चत कायण योजना हो। यह प्रबंधन 

योजना स्नस्ित रूप से मडंल के अस्धकाररयों एि ंपयणिके्षकों के स्लए दघुणटना प्रबंधन हते ुलाभदायक स्सद्ध होगी।  

शभुकामनाओ ंसस्हत।   

                                                                                                                              
                      प्रधान मुख्य  संरक्षा अवधकारी, मध्य रेल 
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*मंडल रेल प्रबंधक महोदया का संबोधन* 
 

पणु ेमडंल के संरक्षा स्िभाग द्वारा "आपदा प्रबंधन योजना" का यह संतकरण 2019 के स्पछले संतकरण की तलुना में 

एक उन्नत संतकरण ह।ै राज्य  / स्जला प्रास्धकरणों , सेना, गरै सरकारी संगठनों आस्द स्िस्भन्न संगठनों के साथ समन्िय कर 

स्जलेिार जानकारी एकत्र करने और संकस्लत करने का प्रयास स्कया गया ह ै, जो बहुउपयोगी स्सद्ध होता ह।ै 

इस पसु्ततका में आपदा स्तथस्तयों से स्नपटने के स्लए स्िस्भन्न अस्धकाररयों और पयणिके्षकों के कतणव्य शास्मल हैं और 

इसमें अस्धकाररयों / पयणिके्षकों की सचूी उनके अस्धकार के्षत्र के साथ तथा आपात स्तथस्त में तत्काल उपयोग के स्लए उनके 

टेलीफोन / मोबाईल नंबर सस्हत शास्मल स्कए गए हैं। पसु्ततका में महत्िपणूण तथानों पर उपलब्ध गरै-रेलि ेसंसाधनों का 

स्ििरण भी शास्मल ह ैतास्क आिश्यकता के समय इनकी मांग की जा सके। 

इस आपदा प्रबंधन योजना का उद्दशे्य सभी संबंस्धत स्िभागों के अस्धकाररयों और कमणचाररयों के आपदा स्तथस्तयों 

में स्िस्शष्ट कतणव्यों की पहचान कर आपदा प्रबंधन संबंस्धत की सभी आिश्यकताओ ंको समास्िष्ट ंस्कया गया ह।ै अतंत: हमें 

एक बडे संगठन के रूप में स्कसी भी घटना से स्नपटने के स्लए तैयार रहना होगा। 

ितणमान पररस्तथस्तयों में लोगों की अपेक्षाए ंबढी हैं और रेलि ेजसेै सतुथास्पत संगठन द्वारा त्िररत राहत , बचाि और 

बहाली गस्तस्िस्ध में कुछ कस्मयॉ भी प्रकट होती ह ैऔर आलोचना का कारण बन ध्यान आकस्षणत करती ह।ै इसस्लए, हमें इस 

योजना में उल्लेस्खत स्नयोस्जत प्रणाली का पालन करने का प्रयास करना चास्हए। 
 

सभी अस्धकाररयों और कमणचाररयों को इस योजना के स्दशा-स्नदशेों से खदु को पररस्चत करना चास्हए।  आशा ह ैस्क 

पणु ेमडंल के सभी अस्धकारी एि ंकमणचारी संरक्षा का महत्ि ंसमझते हुए उसे सिोपरर मानकर अपना कतणव्य स्नभाए।ं  

 शभुकामनाओ ंसस्हत।  

           
मंडल रेल प्रबंधक, पुणे 
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*मंडल संरक्षा अवधकारी का मागादिान* 

 

    आपदा प्रबंधन पसु्ततका आपदा राहत कायण में लग ेरेलि ेकमणचाररयों के स्लए अत्यस्धक सहायक ह,ै कारण 

स्क...... क्या करें  ? कौन करेगा ? और कैसे करना है  ? यह स्नणाणयक राहत अिस्ध के दौरान नहीं बताया जा सकता ह।ै यस्द 

पसु्ततका के माध्यम से टीम िकण  के साथ कई एजेंस्सयों को शास्मल करते हुए एक ठोस राहत अस्भयान संभि हो सकता ह।ै                     

बचाि / राहत एक टीम िकण  ह ैऔर रेलि ेको यह काम करने के स्लए इसमें स्िस्भन्न रेल स्िभागों और बाहरी एजेंस्सयों के 

सहयोग की आिश्यकता होती ह।ै 

  दघुणटना के दौरान स्िस्भन्न रेल स्िभागों के कमणचाररयों और व्यस्ियों के कतणव्यों तथा स्जम्मदेाररयों को स्नभाने से 

स्नस्ित रूप से मानि जीिन बचाने एि ंघायलों की पीडा को कम करने में मदद स्मलेगी। इस पतुतक में स्दए गए स्नदशे सभी 

पाठकों के स्लए अपने ज्ञान और ऐसी स्तथस्तयों के दौरान उठाए जाने िाले कदमों को उजागर करने के स्लए उपयोगी होंग।े 

आपदा प्रबंधन योजना एक स्ियाशील और महत्िपणूण दततािजे ह।ै रेलि ेसंगठन यह स्िस्भन्न शाखाओ ंकी एक 

श्ृंखला ह ैस्जसका अच्छा पररभास्षत नेटिकण  और कायण प्रणाली ह।ै यह कहने की आिश्यकता नहीं ह ैस्क आपदा प्रबंधन की 

सफलता संकट के समय स्िस्भन्न शाखाओ ंके घस्नष्ठ और प्रभािी समन्िय में स्नस्हत ह।ै 

पणु ेमडंल के कमणचारी इस पसु्ततका से पररस्चत होंग ेऔर स्कसी भी आपदा जसैी स्तथस्त से स्नपटने के स्लए तैयार 

रहेंग।े 

 एक प्रगस्तशील दशे को संरक्षास्त्मक रेल प्रणाली ही सदृृढ बनाती ह।ै  
 

धन्यिाद 

                                                                                                                                                                                                                              
                                                                                          मंडल संरक्षा अवधकारी, पुणे 
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14.4 Electric Shock  
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TERMS OF REFERENCE      

Railway Board‘s Safety Directorate vide their letter No. 2003/Safety – I/6/2 dated 29
th

 

September 2003 had laid down the requirement of Zonal Railway‘s Disaster Management Plan 

and Divisional Disaster Management Plan as follows. 

1. Disaster Management Plan -All Divisions and Zonal Railway Headquarters (including 

Metro Rail Corporation) must devise their disaster management plan, if not already done, 

taking into consideration the resources available with them, their neighbouring divisions / 

Zonal railways, civil authorities, industrial units and armed force bases located in their territory. 

This would enable the divisions/Zonal railways to muster the entire local resources in case of a 

major disaster /natural calamity. Zonal Railways Disaster Management Plan should integrate all 

divisions and also take into consideration adjacent railway‘s framework. 

2.  Preparation of Disaster Management Plan- The Disaster Management Plan must inter- alia 

include who is responsible for what activities in detail. Accordingly the Zonal Railway and this 

division has nominated the following departments/officials by designation for the activities 

shown against each:- 

i) Preparation and implementation of disaster management plan is the responsibility of  

Concerned General Manager/ Divisional Railway Manager. 

ii) Authority to order ART/ARME/Break down train with or without crane- 

Chief Mechanical Engineer/Chief Motive Power Engineer (Running & Loco)/ 

Sr. Divisional Mechanical Engineer/ Divisional Mechanical Engineer, etc. 

iii) Senior most Rly officer at the site of the accident shall be the designated Site Manager. 

iv) Management of rescue operations - Primarily Mechanical and Medical departments.  

            Assistance to be provided by all railway-men (irrespective of their department) as needed.  

v) Relief operations including care for the dead- Commercial, Medical & RPF Departments. 

vi) Communication network –Telecom department. 

vii) Crowed control and law & order at site – Security i.e RPF. 

viii) State police clearance for restoration – Security i.e RPF 

ix) Restoration operations-Rolling stock-Mechanical Department Fixed infrastructure like  

            track, Over Head Equipment, Signalling system, etc-departments concerned.   

x) Maintenance of SPART/ART & ARME rolling stock/break down cranes including rail- 

      cum- road and road mobile emergency vehicle etc.- Mechanical Department 

xi) Maintenance of equipment kept in SPART/ART/ARME for rescue and restoration  

            operations - departments concerned. 

xii) Media management at site-   

(a) Site Manager shall be the Chief spokesman at site and can be assisted by the branch 

            officer concerned, if needed. 

(b)        Public relation/Commercial department to look after the media needs at site.  

xiii) Check list for the officers & supervisors must be issued in the form at a pocket booklet 

            indicating Do‘s & Don‘ts for the benefit of  

a) First official reaching the site of accident. 

b) Senior most officer at the site. 

c) Divisional/HQ control organization 

d) Station Manager/Station Master 
 

The Disaster Management Plans must be reviewed and updated in every year. 

****** 
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Participation in Global Initiatives 
 

India plays an active role in global initiatives on disaster management. India is a 

signatory to the Sendai Framework for Disaster Risk Reduction and is committed to achieve the 

priorities and the objectives through systematic and institutional efforts. With multi- 

dimensional initiatives and expertise, India remains committed to playing a leading role in 

strengthening regional and international cooperation efforts in mitigating and reducing the 

effects from disasters. 
 

India is one of the participating countries and works closely with the UNISDR. The United 

Nation Disaster Management Team in India comprises of UN agencies such as Food and 

Agriculture Organization, International Labour Organization, United Nations Development 

Programme, United Nations Educational, Scientific and Cultural Organization, United Nations 

Population Fund, United Nations High Commission for Refugees, United Nations Children‘s 

Fund, World Food Programme and World Health Organization. India is participating in the 

Global Facility for Disaster Risk Reduction Programme. India is one of the founder members 

of Asian Disaster Reduction Centre. India has agreements with the several countries for 

cooperation in the field of disaster management. India has been working closely with many 

countries for the exchange of ideas and expertise in disaster management. 

Accepting Foreign Assistance - As a matter of policy, the Government of India does not issue 

any appeal for foreign assistance in the wake of a disaster. However, if the national 

Government of another country voluntarily offers assistance as a goodwill gesture in solidarity 

with the disaster victims, the decision on acceptance of all such offers vests solely with the 

Central Government. The primary responsibility for reviewing such foreign offers of assistance 

rests with the Ministry of External Affairs which will consult and coordinate with the Ministry 

of Home Affairs. 
 

All offers of assistance from foreign Governments will be routed through the Ministry of 

External Affairs. Offers of assistance in-kind, including technical assistance, emergency rescue 

teams, reconstruction assistance, etc. will be evaluated on a case-by-case basis, in consultation 

with the Ministry of Home Affairs, which will assess the requirements based on inputs from 

the concerned State Governments. 
 

In the case of contributions from NRIs, PIOs and foreign non-Governmental bodies, such 

donations may be accepted through the Prime Minister‘s and Chief Minister‘s relief funds. All 

other donations from foreign non-Governmental entities to Indian non-Governmental entities 

must be compliant with extant regulations, including the Foreign Contribution (Regulation) Act 

2010. 
 

Accepting Multilateral Assistance - In the case of an offer of assistance from UN Agencies, 

the Government of India will evaluate and consider all such offers on its merits. If accepted, 

GOI will issue directions to the respective Ministry or State Government to coordinate with the 

concerned UN agency. India will permit UN agencies and international NGOs already 

operating in the country at the time of the disaster event to continue to render their 

humanitarian assistance to people in the affected area in coordination with the relevant Central 

Ministries / Departments and the State Government in accordance with applicable norms and 

protocols. 
 

Fostering Partnerships - India is keen to share expertise and work with other countries in the 

areas of disaster management. India can play a major role for capacity building in the Asia 

Pacific region and looking forward to building sustained regional and international partnerships 

under the Sendai Framework. India is committed to work with countries in the region and 

beyond in building resilient nations and communities, against disasters. India is looking 

forward to engaging with the international community in providing humanitarian assistance to 

other countries in need.                               ***** 
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Ten - Point Agenda outlined by Hon‟ble Prime Minister during AMCDRR held                           

from 3
rd

 to 5
th

 November, 2016 for renewing efforts towards                                   

Disaster Risk Reduction. 

Agenda 

No. 

PM‟s                

Ten point agenda  

Suggested action by                    

Railway board  

Action by                             
Pune Division  

1 All development 

sectors must 

imbibe the 

principles of 

disaster risk 

management 

Ministries / Departments of GoI and 

all States/UTs to act as per various 

national guidelines issued by NDMA 

and roles & responsibilities assigned 

to them in NDMP 2019 towards 

disaster risk reduction and 

management.  

Action plan, reducing risk 

and enhancing resilience, 

responsibility in disaster risk 

management is included in 

chapters no  1,3,5,6,12.  

2 Work towards 

risk coverage for 

all - starting from 

poor households 

to Small and 

Medium 

Enterprises to 

multi-national 

corporations to 

nation states - 

Disaster Management Plans of 

Ministries / Departments and States to 

focus on all sectors of people and 

institutions and act as per roles and 

responsibilities assigned in NDMP for 

different disasters. Involvement of 

SMEs, Private sector, Public Private 

Partnership, involvement of corporate 

sector in capacity building and 

resource development, knowledge 

management etc. should be focused 

on.   

Based on NDMP guidelines 

& important provisions exist 

in Chapter 11. The said 

subject is being addressed & 

covered for all types of 

disasters. List of Private 

Hospitals, Doctors and list 

of Private Contractors 

having JCB / Dumper / 

Poclain for emergency are 

given in DMP Part II book  

3 Encourage 

greater 

involvement and 

leadership of 

women in disaster 

risk management.  

In order to promote greater 

involvement and leadership of women 

in disaster risk management, special 

emphasis to be laid by Ministries / 

Departments and States to make an 

inclusive Plan with special emphasis 

on issues concerning women. 

All officers and railway staff 

including women officers 

and staff will be part of the 

disaster management teams 

in Division. Participation of 

women in case of disaster is 

detailed in chapter 12.  

4 Invest in risk 

mapping globally   

Understanding Risk is one of the 

systematic areas in NDMP for all 

disasters, which includes risk mapping 

/ zonation etc. 

The vast subject of nature 

and disaster risk has to be 

understood with the 

available infrastructure to 

face and meet these disasters 

and therefore coordination 

with approach / response of 

all departments including the 

national agency and state 

agency viz., NDRF & SDRF 

etc., have been placed in 

DM plan 2021 in Chapter 1, 

10 related to natural 

disasters. 
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Agenda 

No. 

PM‟s                      

Ten point agenda  

Suggested action by                    

Railway board  

Action by                             
Pune Division  

5 Leverage 

technology to 

enhance the 

efficiency of our 

disaster risk 

management 

efforts.  

Effective use of science, 

technology and traditional 

knowledge in all aspects of 

DRR. Institutional 

arrangements and capacity 

development (institutional, 

human, community, 

technology, etc.) for DRR in 

mainstreaming DRR and 

creating the enabling 

environment for it emerging 

from the global practices.  

Deploying advanced 

technology and equipment to be 

included in the Capacity 

Building Themes for DRR. Use 

of ICT and advance 

technologies for EWS. 

The existing technology including the 

standard protocol as usually followed 

for addressing the situation have been 

already placed in DM plan where ever 

required. Information is shared with 

concerned departments by making 

joint WhatsApp groups, e-mails for 

making the decisions and 

dissemination of information‘s 

contained in decisions is made faster. 

Leverage technology included in 

Chapter 1, 12  

6 Develop a 

network of 

universities to 

work on disaster 

issues  

Academic and technical 

institutions / universities to 

be given the responsibilities 

of documentation, training, 

research etc. in the field of 

DRR concerning various 

disasters. 

The importance of Disaster 

Management related training to officers 

& staff is taken care of by effective 

Disaster Management Institutions 

established by Railways viz., IRITM, 

IRIDM & NAIR and ZRTIs, STCs & 

MDTIs for the staff. The curriculum is 

also included in the other centralized 

training institutes like IREEN, IRICEN, 

IRISET, IRIMEE, etc. Training 

methodology and schedule given in 

Chapter no. 20. 

7 Utilise the 

opportunities 

provided by social 

media and mobile 

technologies  

Extensive IEC campaigns to 

create awareness through 

print, electronic and social 

media 

 

The subject as such is a part of 

disaster communication management 

& has been included in DM plan. 

Information about various disasters, 

their causes and lessons learnt along 

with still photographs, videos and 

repercussions are shared with other 

Railways and Divisions to take 

corrective action and strengthen the 

safety systems. Chapter 4, 22 

Whatsapp groups, e-mails, SIMS are 

use for DRR. Media management 

detailed in Chapter no. 19. 
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Agenda 

No. 

PM‟s                      

Ten point agenda  

Suggested action by                    

Railway board  

Action by                             
Pune Division  

8 Build on local 

capacity and 

initiative - 

NDMP Vision to be followed 

for this – Make India disaster 

resilient across all sectors, 

achieve substantial and 

inclusive disaster risk 

reduction by building local 

capacities starting with the 

poor and decreasing 

significantly the loss of lives, 

livelihoods, and assets in 

different forms including 

economic, physical, social, 

cultural, and environmental 

while enhancing the ability 

to cope with disasters at all 

levels. 

Dealing with disasters local capacity 

available in the market to meet the 

exigencies have been kept in the 

preparedness plan of the DM plan 

and is available in Chapter no. 

4,6,11. 

9 Ensure that the 

opportunity to 

learn from a 

disaster is not 

wasted  

 

In the NDMP 2019, central 

and state agencies have been 

advised for Documentation 

of lessons learnt, best 

practices, success stories. 

 

All the disasters / accidents with 

investigations findings corrective 

action required etc. are fed in SIMS 

so that Lessons learnt from the past 

disasters is shared across the Indian 

Railway Officers and Supervisors. 

Chapter 20 the cases are also 

elaborately discussed in the refresher 

training programs conducted for 

various categories of the staff of all 

open line departments and case 

studies are taught to them too in 

ZRTIs, STCs & MDTIs. Division 

also conduct Mock drills quarterly. 

10 Bring about 

greater cohesion in 

international 

response to 

disasters  

Bring about greater 

cohesion in international 

response to disasters 

Participation in International Efforts 

included in title Term of reference 

with heading as ―Participation in 

Global Initiatives‘. 
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     Abbreviations Used  
 

AGM Additional General Manager  

ADRM Additional Divisional Railway Manager 

ADEN Assistant Divisional Engineer 

ADME Assistant Divisional Mechanical Engineer 

ADMO Assistant Divisional Medical Officer 

ADSO Assistant Divisional Safety Officer 

ARME Accident Relief Medical Equipment 

ART Accident Relief Train 

BD Spl. Brake Down Special 

BFR 8-wheeler open flat vacuum brake wagon  

BLS Basic Life Support 

CCOR Chief Crew Controller 

CHC Chief Controller 

Chg. Coaching 

CR Central Railway 

C&W Carriage & Wagon 

CI Commercial Inspector 

CMS Chief Medical Superintendent 

CRB Chairman Railway Board 

CRS Commissioner of Railway Safety 

CE Chief Engineer  

DEE Divisional Electrical Engineer 

DEN Divisional Engineer 

DM Disaster Management 

DME Divisional Mechanical Engineer 

DMO Divisional Medical Officer 

DOM Divisional Operating Manager 

DR Disaster Response 

DRM Divisional Railway Manager 

DSO Divisional Safety Officer   

DSTE Divisional Signal & Telecommunication Engineer 

Dy. CHC Deputy Chief Controller 

Dy. Punctuality Deputy Chief Controller (Punctuality) 

EMU Electric Multiple Unit 

FA&CAO Financial Advisor and Chief Account Officer 

FOIS Freight Operation Information System 

GM General Manager 

G&SR General & Subsidiary Rule 

GRP Government Railway Police 

HM Home Minister 

HQ Headquarters 

HS Home Secretary 

IG Inspector General 

IRCM Indian Railway Commercial Manual 

IRCTC Indian Railway Catering & Tourism Corporation 

IMD India Meteorological Department 

IOC Integrated Operation Centre  

INCOIS Indian National Centre for Oceanic Information Services 
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ISD International Subscriber Dialing 

ITWC Interim Tsunami Warning Centre 

LC Level Crossing 

MHA Ministry of Home Affairs 

MOSR Minister of State for Railways 

MR Minister for Railways 

NDMA National Disaster Management Authority 

NDRF National Disaster Response Force 

NGO Non-Government Organisation 

NIOT National Institute of Ocean Technology 

OHE Over Head Equipment 

PAC Passenger Assistance Centre 

PCOR Power Controller 

PHOD Principal Head of Department 

PMO Prime Minister Office 

PR Public Relations 

PRO Public Relations Officer 

P.Way Permanent Way 

PWI Permanent Way Inspector 

ROB Road Over Bridge  

RUB Road Under Bridge 

RCT Railway Claims Tribunal 

RPF Railway Protection Force 

S&T Signal & Telecommunication 

SLR Sleeper-cum-luggage-cum-Brake Van coach 

SM Station Manager 

SPART Self-Propelled Accident Relief Train 

SPARMV Self-Propelled Accident Relief Medical Van. 

SO Site Office 

Sr. DCM Senior  Divisional Commercial Manager 

Sr. DEE Senior  Divisional Electrical Engineer 

Sr. DEN Senior  Divisional Engineer 

Sr. DFM Senior  Divisional Finance Manager 

Sr. DME Senior  Divisional Mechanical Engineer 

Sr. DMO Senior  Divisional Medical Officer 

Sr. DSO Senior  Divisional Safety Officer 

Sr. DSTE Senior  Divisional Signal & Telecommunication Engineer 

SC Safety Counsellor  

SJAB Saint John Ambulance Brigade  

SS Station Superintendent 

SSE(C&W) Senior Section Engineer (Carriage & Wagon) 

TI Traffic Inspector 

TPC Traction Power Controller 

TRD Traction Distribution 

TRO Traction Operation 

TTE  Train Ticket Examiner  

TXR Train Examiner  

VHF Very High Frequency 

ZRTI Zonal Railway Training Institute 
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Chapter-1 

 

Introduction, Definitions, Reducing Risk, Enhancing  Resilience, 

Measures to Avoid Accidents, Types, Management, Rescue, Relief, 

Strength Of Railways, Capacity Development. 
 

1.0   Introduction 
 

The railway gradually built up its own infrastructure of Cranes, Accident Relief Trains (ARTs), 

Accident Relief Medical Equipment Van (ARMVs). Till the beginning of the year 2005, a disaster 

on the railway in effect meant a serious train accident, other items of disaster viz. Floods, 

Earthquakes etc were handled in an uncoordinated manner. Disaster preparedness of the Railways, 

mainly pertaining to handling train accidents, had been gone into by a High Level Committee 

(HLC) in the year 2002/03 whose recommendations, where relevant, have been kept in view in the 

preparation of Railways Disaster Management Plan.  

The situation has now changed with the promulgation of the Disaster Management (DM) Act in 

2005. A disaster no longer means only a train accident, but its scope has become much wider to 

include other incidents, terrorism related activity and natural calamities etc. Indian Railways 

Disaster Management Plan has been prepared based on the 2 principles incorporated in the 

Disaster Management Act, National Disaster Management Plan and also Guidelines issued by 

NDMA. 

  The basic philosophy to be followed is of sharing resources of all Government Departments 

along with Railways own resources to handle serious train accidents, other mishaps, terrorism 

related crisis, natural calamities etc. 
 

i) For the first time the goals are defined in terms of outcome-based targets instead of focusing on 

sets of activities and actions.  

ii) It places Governments at the centre of disaster risk reduction with the framework emphasizing 

the need to strengthen the disaster risk governance. 

iii) There is significant shift from earlier emphasis on disaster management to addressing disaster 

risk management itself by focusing on the underlying drivers of risk. 

iv) It places almost equal importance on all kinds of disasters and not only on those arising from 

natural hazards.  

v) In addition to social vulnerability, it pays considerable attention to environmental aspects 

through a strong recognition that the implementation of integrated environmental and natural 

resource management approaches is needed for disaster reduction  

vi) Disaster risk reduction, more than before, is seen as a policy concern that cuts across many 

sectors, including health and education. 
 

1.1  Disaster Defined in Railways‟ context:  
 

The concept of a Disaster was, till the year 2005, not adequately and comprehensively defined  

on Indian Railways. It was accepted that a Disaster situation implies, on the railways, to cover  

only cases of serious train accidents. Definition of Disaster as given by the Government of  
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India was legislated for the first time in the Disaster Management Act, 2005. The broad  

principles of disaster for any department of the government changed to the concept of any  

incident which could not be handled with alone by that department i.e. if it was beyond the  

coping capacity of a particular department, the incident could be termed as a disaster.  

Based on the definition of the Disaster Management Act 2005, Ministry of Railways has  

adopted the following definition of Railway Disaster: “Railway Disaster is a serious train  

accident or an untoward event of grave nature, either on railway premises or arising out  

of railway activity, due to natural or man- made causes, that may lead to loss of many  

lives and/or grievous injuries to a large number of people, and / or severe disruption of  

traffic etc, necessitating large scale help from other Government / Non-Government and  

Private Organizations.” 
 

1.2  Definitions of Accidents in Railways: 

 
Accident: For the purpose of railway working, accident is an occurrence in the course of      working of 

railway which does or may affect the safety of the railway, its engines, rolling stock, permanent way 

and works, fixed installations, passengers or railway servants or which affects the safety of others or 

which does or may cause delay to trains or loss to the railway. For statistical purposes, accidents 

have been classified in categories from "A" to "R" excluding "I" and "O". (Railway Board’s 

L.No.2000/Safety (A&R)/19/20, dated 13.12.2000). 

I) Serious Accident: 
Accident to a train carrying passengers which is attended 

a) with loss of life, or 

b) with grievous hurt to a passenger or passengers in the train, or 

c) with damage to railway property, the value of which exceeding Rupees Two Crores  

(Rs.2,00,00,000/-), and 

d) any other accident, which in the opinion of the Chief Commissioner of Railway Safety 

or Commissioner of Railway safety requires holding of an inquiry by the Commissioner 

of Railway Safety, shall be deemed to be a serious accident. 

However, the following shall be excluded from the category of a serious Accident: 

i. Cases of trespassers run over and injured or killed through their own carelessness, 

or of passengers injured or killed through their own carelessness. 

ii. Cases involving railway servants or holding valid passes/tickets, or otherwise who 

are killed or grievously injured while travelling outside the rolling stock of a 

passenger train such as on foot board, or roof or buffer but excluding the inside of 

vestibules between coaches, or run over at a level crossing or elsewhere on the 

railway track by a train, and 

iii. Level crossing accident where no passenger or railway servant is killed or 

grievously hurt, unless the Chief Commissioner of Railway Safety or Commissioner 

of Railway safety is of the opinion that the accident requires the holding of an 

inquiry by the Commissioner of Railway Safety 
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II) Consequential Train Accidents: 

Include train accidents having serious repercussion in terms of- 

 loss of human life, 

 human injury, 

 loss to railway property, or 

 Interruption to rail traffic. 

III) Unusual Incidents: 

These include cases related to law and order resulting in train accidents or not 

resulting in train accidents and other incidents as follows- 

a) Attempted Train wrecking or Train wrecking or Bomb Blast or Explosion or 

Hijacking or Sabotage. 

b) Incident of – Persons falling out of train or run over. 

c) Other Incidents – Accidental death or Natural death or murder or suicide or 

robbery or blockade to train services. 

d) Miscellaneous – Vehicles running away or train running over cattle or floods / 

breaches and landslides etc. 

All such   cases   shall   be   handled   by   Security   branch   of   Division   /   Zone. 

(Railway Board’s L.No.2000/Safety(A&R)/19/20, dated 13.12.2000) 

IV) Miscellaneous Incidents: 

These include cases of - 

a) Vehicle or vehicles running away. 

b) Train running over cattle. 

c) Floods, breaches and landslides etc., result in interruption of  traffic in an important 

through line for more than the threshold value. 

d) Other cases of floods, breaches, landslides etc., resulting in interruption to traffic. 

        Any accident not included in foregoing classifications. 

1.3 Changed Philosophy of Disaster Management 

 

DM philosophy has also changed to adopt the latest concepts. 

 

i) Serious train accidents, is not the only events termed as disasters. 

ii) Other events, e.g. Internal security related events like terrorist attack at    

  station/train, marooning of train due to flash flood, disruption to traffic due to  

  natural factors like earth-quake, cyclone, floods etc. are termed as Disasters. 

iii) No more Relief and Rescue Centric. 

iv) Holistic Approach adopted to incorporate :- 
 

a. ➢ Prevention 

b. ➢ Mitigation 

c. ➢ Preparedness 

d. ➢ Rescue and Relief 

e. ➢ Rehabilitation 



26 

 

 1.4    The New Philosophy Gives More Emphasis on Prevention and Mitigation: 
 

i) Prevent and mitigate disasters. 

ii) Audit Existing Systems for Disaster Resistance, Disaster Prevention and Mitigation on   

         the basis of NDMA‘s and self-prepared guidelines. 

iii) Disaster Management in Developmental Planning – New activities should be disaster   

         resistant. 

iv) Preparedness, Rescue, Relief and Rehabilitation - Dimensions of DM 

v) Expertise based response from all stake holders. 

vi) Pooling of resources of all agencies, e.g. local administration, community, defence,    

      hospitals and other Govt. organizations. 
 

          1.5  Reducing Risk & Enhancing Resilience 
 

The Disaster Management Act, 2005 and the National Policy, 2009 marks the 

institutionalization of paradigm shift in disaster management in India, from a relief-centric approach to 

one of proactive prevention, mitigation and preparedness. The Policy notes that while it is not 

possible to avoid natural hazards, adequate mitigation and disaster risk reduction measures can prevent 

the hazards becoming major disasters. Disaster risk arises when hazards interact with physical, social, 

economic and environmental vulnerabilities. The National Policy suggests a multi-pronged approach 

for disaster risk reduction and mitigation consisting of the following: 
 

i) Integrating risk reduction measures into all development projects. 

               ii) Initiating mitigation projects in identified high priority areas through joint efforts of the  

                                                                                                                                               Central and State Governments. 

iii) Encouraging and assisting State level mitigation projects. 

iv) Paying attention to indigenous knowledge on disaster and coping mechanisms. 

v) Giving due weightage to the protection of heritage structures. 
 

The concept and practice of reducing disaster risks involve systematic efforts to analyse 

and manage the causal factors of disasters, including through reduced exposure to hazards, lessened 

vulnerability of people and property, wise management of land and the environment, and improved 

preparedness for adverse events. While both the terms ―Disaster Reduction‖ and ―Disaster Risk 

Reduction‖ (DRR) are widely used, the latter provides a better recognition of the ongoing nature of 

disaster risks and the ongoing potential to reduce these risks. Mitigation consists of various measures 

required for lessening or limiting the adverse impacts of hazards and related disasters. 
 

The disaster risk reduction and mitigation plan integrate the global targets in to the national 

efforts and seeks to strengthen significantly India‘s reliance to both natural and human- induced 

disasters. The DM Act 2005 defines "Mitigation" as measures aimed at reducing the risk, impact, or 

effects of a disaster or threatening disaster situation.‖ Goal of mitigation is to minimize risks from 

multiple hazards and the threats from individual hazards need not always occur in isolation. At times, a 

hazardous event can trigger secondary events. For example, an earthquake can produce a tsunami or 

may create flooding or landslides. Similarly, cyclones often lead to flooding and various other 

cascading events spread over an area wider than the primary event. In addition, demographics, nature 

of human settlements, and effects of global climate change can magnify the vulnerability of the 

communities at risk. The DM Plan, therefore, focuses on enhancing the mitigation capabilities for 

multiple hazards and their likely cascading effects. 
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Guiding principle of disaster risk reduction requires responsibilities to be shared by different 

divisions of Governments and various agencies. The effectiveness in disaster risk reduction will 

depend on coordination mechanisms within and across sectors and with relevant stakeholders at all 

levels. The approach used in national plan incorporates the four priorities in the planning framework 

for Disaster Risk Reduction under the thematic areas for action. 

 

a. Understanding disaster risk 

b. Strengthening disaster risk governance to manage disaster risk 

c. Investing in disaster risk reduction for resilience 

d. Capacity development to enhance disaster preparedness for effective response and to ―Build 

Back Better‖ in recovery, rehabilitation and reconstruction. 

 

 1.6   Measures Taken by Ministry of Railways for Strengthening Disaster Risk Governance 

Some of the important initiatives taken to reduce the accidents and improve safety are as 

under: 
 

• Safety Focus- To reduce accidents caused by human errors, a multi-pronged approach with focus 

on introduction of newer technologies, mechanization of maintenance, early detection of flaws, etc. to 

reduce human dependence in the first place, along with upgrading the skills of the human resources 

were the prime drivers for accident prevention. 

 

• Periodical Safety Audits- Periodical Safety Audits of Divisions by multidisciplinary teams of   

Zonal Railways as well as Inter-Railway Safety Inspections are conducted on regular basis. 

 

• Training facilities - Special emphasis is being laid on training of Railway Officials specially those 

looking after areas connected with safety. 

 

 Infrastructural Inputs: ‗Rashtriya Rail Sanraksha Kosh (RRSK)‘ has been introduced in 2017-18 

for replacement / renewal / upgradation of critical safety assets,  

The Funds under RRSK are utilised for safety works relating to Traffic Facilities, Rolling 

Stock, Level Crossings, Road Over/Under Bridges, Track Renewal, Bridge Works, Signal and 

Telecommunication Works, other Electrical Works, TRD Works, Machinery and Plant, Workshops, 

Training/HRD, Passenger Amenities and Other Specified Works. 

 

1.7  Measures to Avoid Collisions: 
 

To increase efficiency and to enhance safety in train operations, Advanced Signalling System with 

Panel Interlocking/ Route Relay interlocking/ Electronic Interlocking (PI/RRI/EI) along with Multi 

Aspect Colour Light Signals have been progressively provided at 94% of the interlocked Broad-Gauge 

stations on Indian Railways, replacing the obsolete Multi Cabin Mechanical Signalling System, that 

involved a large amount of human intervention. Route Relay Interlocking (RRI) has been provided 

on every major yard for efficient and safe movement of trains. 

To avoid collisions technological aids are briefly enumerated below: - 
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i. Complete Track Circuiting at stations: - Track Circuit is one of the most important safety   

  aids provided at the stations, which has reduced collisions in station area. A major thrust has     

  been given to track circuiting at stations. 

ii. Block Proving Axle Counter (BPAC): -To enhance safety, for automatic verification of   

complete arrival of train at a station, Block Proving by Axle Counter (BPAC) is being 

provided at stations having centralized operation of points and signals. Now HADAC, which is 

an improved version of BPAC with dual detection system, or DUAL BPAC is being provided 

for improved system reliability. 

iii. Automatic Block Signalling: - For augmenting Line Capacity and reducing headway on 

existing High-Density Routes, Automatic Block Signalling is being provided. This results in 

track circuiting of large portion of the track which leads to enhanced safety. 

          iv. Centralized Traffic Control (CTC):- Centralized Traffic Control is a computer-based     

           system which facilitates the control and management of multiple Signalling installations at  

            various stations from a single location. It also provides a real time simulation of railway traffic  

            in a section at a single location. The CTC operator can directly see the train‘s locations on an  

      electronic display panel and efficiently control the train‘s movements by operating signals and  

            points centrally. Presently this system is in Northern Railway 

v. Train Management System (TMS):- It is another area of technology up gradation for 

Centralized Monitoring and Management of Train traffic already functional on Mumbai 

Suburban section of Western Railway and Central Railway, provides live train movements in 

the Control Centre. 

vi. Vigilance Control Device-All electric and Diesel locomotives are equipped with vigilance 

control devices (VCD) to ensure alertness of Loco Pilot. 

vii. Fog Safe Device - Reliable Fog Safe Devices have been provided to the Loco Pilots in all  

locomotives running in fog affected areas during foggy weather. 
 

1.8    Measures to Reduce Derailments: 
 

        i. Pre-stressed Concrete sleepers: To improve safety, Indian Railways (IR) has been using PSC  

          which are economical and functionally best suited for high speed and heavy density traffic. PSC  

          sleepers are being used for all renewals, new lines, doubling, gauge conversion, etc. 

      ii. A new design of wider sleeper has been developed and adopted. The new design is considered  

         to be functionally better than the present design. The wider and heavier sleeper offers higher  

         frame resistance, less stress on ballast and rail pad, improving reliability and maintainability of   

         track. 

     iii. Up-gradation of Track Structure consisting of pre-stressed Concrete (PSC) sleepers, 60 Kg  

          high strength 90 UTS (Ultimate Tensile Strength) rails on concrete sleepers, fan shaped layout  

          on PSC sleepers, Steel Channel Sleepers on girder bridges has been adopted on most of the  

          routes. 

      iv. Standardization of track structure with 60 Kg Rails and PSC Sleepers: Track structure is  

           being standardized with 60 kg rails and PSC sleepers on all the Broad- Gauge routes,  

           especially on high density routes to reduce fatigue of rails under higher axle-load traffic. New  

           track construction and replacement of over-aged tracks is being done by PSC sleepers only. 

       v. In-motion Weighbridges : The in-motion weighbridge helps detect overloading in wagons.   

           This reduces fatigue of rail/welds and, therefore, reduces chances of fracture. Installation of in- 

           motion weighbridges is done as and when required as per changes in traffic pattern and   

          emergent requirements and is a continuous process. 
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vi) Long welded rails: For improving maintenance and better asset reliability, Railways are 

consistently eliminating fish plated joints on tracks by welding the joints to convert all single 

rails into long welded rails to the extent possible. During relaying/construction of new 

lines/gauge conversion also, long welded rails are laid on concrete sleepers to the extent possible. 

Mobile Flash Butt welding is being done on priority in construction projects. 

   vii)Flash Butt Welding: Approval of Quality Assurance Plan and Welding Parameters are 

Standardized by RDSO for both Stationary and mobile plants before execution of Work. Direct 

supply of 260 m long rail panels from steel plants: Railway has started production of 260m long 

rail panels (having only one flash Butt weld at middle) at steel plants, which are being 

transported directly to relaying sites.  

viii)Patrolling of Railway Tracks: During  adverse  weather  conditions  patrolling  of railway  

       tracks including night patrolling is carried out at vulnerable locations regularly. 

ix)Bridge Inspection and Management System: Modern Bridge Inspection techniques have been  

      adopted, which includes testing by non-destructive testing equipment, under water inspections,  

        monitoring the water level with the help of water level system etc. 

 

1.9  Measures Taken to Prevent Fire: 
 

             Production Units are improving the safety features of these coaches: Fire detection and 

suppression system in all newly manufactured Power Cars and Pantry Cars. Fire and Smoke detection 

system in all newly manufactured AC coaches. Double Acting AC compartment doors in all newly 

manufactured AC coaches. Fire extinguishers in all newly manufactured non-AC coaches. Automatic 

plug type doors in all newly manufactured Humsafar and Uday   train coaches. Apart from this, the 

existing AC coaches are being retro fitted with Fire and Smoke detection system and existing Power 

Cars & Pantry Cars are being provided with Fire detection and suppression system. 
 

           Curbing Fire hazards in Pantry Cars: Guidelines have already been issued for upkeep of pantry 

car equipment to ensure that all equipment, gadgets are in working order and in safe condition. 

Electrical gadgets in Pantry Cars should be operated only by the authorized electrical staff & 

nobody else. All concerns have been advised to remove the card board cartons after loading the food 

articles and they are to be kept in containers made up of fire- retardant materials such as insulated 

metallic boxes. Ticket checking staff should permit only those persons in Pantry Car & Power Car 

(Railway Staff and Pantry Car Staff) whose names are appearing in reservation chart of pantry car 

and Power Car and having valid travel authority. 

 

Fire detection and suppression system at important installations: Fire at vital installations paralyses 

the train movements. Fire detection system is being provided at vital installations. Firefighting 

equipment is being provided at such installations. Staff has been trained to use these equipments. 
 

Standard Operating Procedure in case of Fire. - Fire prevention SOP covering trains / Stationary 

installations etc. The fire prevention SOP should be understood by all officers & staff and 

followed in case of any unusual of fire. (Refer for  detailed information in Chapter – 3) 
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1.10  Measures to Curb Accidents at Level Crossings: 
 

Various measures taken by Indian Railways to prevent accidents at level crossings are 

as under: 

i) Elimination of Level Crossing: Level crossings are meant to facilitate the smooth 

running of traffic in regulated manner governed by specific rules & conditions. 

Indian Railway has decided to progressively eliminate the level crossings for the 

safety of Road users and train passengers. All unmanned Level Crossings have 

been eliminated. 15 level crossings have been closed in Pune Division till 

March   2021, by providing LHS.  

ii) Provision of Road Over/Under Bridges: To improve safety of train operations 

and reduce inconvenience to road users, level crossings are being replaced by Road 

Over/Under Bridges/Subways in a phased manner based on the quantum of traffic. 

iii) Interlocking of Level Crossing Gates: 76 Nos level crossing gates are 

interlocked out of Total 97 Nos. LC. 

iv) Action Plan for Road Users' Safety: To reduce accidents at manned  level crossing 

gates, 
 

Sliding booms are additionally being provided at interlocked level crossing gates to 

enhance safety and reliability. 
 

a) Speed breakers at level crossings, their standards and maintenance. 

b) Testing of driving license applicant by RTOs, with regard to thorough knowledge       pertaining 

to level crossings. 

c) Widening of roads at selected high-density locations to ease movement. 

d) Counselling of road users. 

e) Lifting barriers with retro-reflective markers in lieu of gate leaves shall be provided on 

double and multiple lines. 

f) On manned level crossings, with more than 500 road vehicles per day and where possible, the 

road width shall be widened in railway land. 

g) Signalling Systems like Interlocking arrangements and provision of telephones at LC 

gates enhances safety considerably. 

h) Inclusion of Dos and Don‘ts near level crossings in primary school curriculum. 

i) Intensive social awareness campaigns to counter misadventure in front of approaching trains. 
j) Periodic census of level crossings will be carried out by multi-disciplinary teams. 
k) Compulsory whistling by train drivers by linking loco whistle to the Vigilance Control Device 

(VCD). 

l) Appropriate approach road gradients within railway boundary to be ensured. 
 

 1.11 Better and Safer Coaches: 
 

Design of lightweight, stainless steel passenger coaches has been procured through a Transfer 

of Technology (TOT) contract from M/s Linke Hofmann Busch (LHB) of Germany. The coach 

provides better ride index at higher speeds. The design provides a higher safety level as a result of 

modern technology in use in the design of high-speed bogies. LHB coaches have better riding, 

aesthetics, higher passenger capacity and safety features as compared to conventional Integral Coaches 

Factory (ICF) coaches. The Production of LHB coaches in production Units has continuously 

increased over the years. Only LHB coaches are being manufactured from April 2018 onwards. 
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1.12     Prevention of Accident due to Fog: 
 

Zonal Railways should ensure that the staff is advised and counselled regarding provisions 

in the General & Subsidiary Rules (G&SRs). Every Crew to be imparted necessary training 

for up to two days about the system of working of trains during fog. With the use of fog 

devices in locomotives, the maximum permissible speed during foggy/ inclement weather 

condition been enhanced from 60 KMPH to 75 KMPH subject to the judgment of the Loco 

Pilots. 

As per latest instructions on foggy/inclement weather, major precautions to be taken for safe 

train operations are briefly described below: 

 

i) Provision of Fog Safe Device: Reliable Fog Safe Devices may be provided to the 

Loco Pilots in all locomotives running in fog affected areas during foggy weather. 

Placement of detonators under conditions as contained in Railway Board‘s letter 

No.98/Safety (A&R)/19/16 dated 23.10.2018 shall be dispensed with. 

ii) Necessary works like adequate supply of detonators, fitting of LED flasher tail light, 

painting of Signal sighting Boards, fog signal posts, whistle boards etc. Should be 

completed before onset of winter / foggy season. 

iii) Reduced movements in the coaching yards, approach to terminals and at/near terminals 

etc has to be done to reduce pressure in congested areas. 

iv) Fog affected Railways should review the crew changing location. 

v) Placement of Visibility Test Object (VTO). 

vi) Precautions to be taken by Loco Pilot during Fog:- 

a) When Loco Pilot feels that visibility is restricted due to fog, the speed shall in any 

case not be more than 75 KMPH. In case Fog device is not available in locomotives or 

the device fails enroute the maximum speed of 75 kmph as indicated above shall be 

reduced to 60 kmph or less subject to judgment of Loco Pilot (Railway Board‘s letter 

No. 98/Safety(A&R)/19/16 dte.25.10.2019) 
b) LP to whistle frequently to warn gateman and road users at level crossings. 

c) In Automatic Block territory the speed will be subject to the judgment of the LP i.e. 

after passing Automatic Stop Signaling Green, Double yellow and at Yellow the speed 

not to exceed 75 Kmph, 30 Kmph and at a further restricted speed so as to be 

prepared to stop at next stop signal respectively. 
 

1.13  Cyclone / Storm - When a Train is Caught in a Cyclone Storm at Mid- 

Section/Station: 

 

i) Loco Pilot to stop the train clear of vulnerable cuttings, bridges and high   

 embankments. 

ii) Guard, Driver and other Railway staff on train shall open all doors and   

  windows of all coaches. 

iii) Station Master shall not start trains when the wind velocity exceeds the     

 permitted level as stipulated in Station working rules based on the wind velocity  

         measured by anemometer installed at the station. 

iv) Make announcement frequently to warn the public about the storm/cyclone. 

v) Take all necessary action to provide shelter and other assistance to those   

  affected by cyclone and storm. 

vi) There are stations on Central Railway where anemometers have been installed  

for measurement of wind speeds. The details of these locations and action to be 

taken are included in the Divisional Disaster Management Plan. 
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 What to do before and during a Cyclone. 

 

i) Have your dwellings checked before a cyclone season starts and carry out whatever 

repairs that are needed. 

ii) Talk to children and explain about cyclones without scaring them. 

iii) Create storm awareness by discussing effects of a cyclonic storm with family 

members so that everyone knows what one can and should do in an emergency. This 

helps to remove fear and anxiety and prepares everyone to respond to emergencies 

quickly. 

iv) Keep your valuables and documents in containers, which cannot be damaged by 
water. 

v) Keep information about your blood group. 

vi) Keep lanterns filled with kerosene, torches and spare batteries. These must be 

kept in secure places and handy. 

vii) Make plans for people who are either sick, suffer from disabilities, aged and 
children. 

viii) Store up at least seven-day stock of essential food articles, medicines and water 

supply. 

ix) Keep blankets & clothes ready for making beds. Also keep cotton bandages and 

several copies of photographs of family members in case they are needed for 

identification purposes after the storm. 

x) Store some wooden boards so that they can be used to cover windows. 

xi) Keep trees and shrubs trimmed. Remove damaged and decayed parts of trees to 

make them resist wind and reduce the potential for damage. Cut weak branches 

and make winds blow through. 

xii) All doors, windows and openings should be secured. 

xiii) Continue to listen to warning bulletins and keep in touch with local officials. 

Keep radio sets in working condition. Battery powered radio sets are desirable. 

xiv) Evacuate people to places of safety when advised. 

xv) Take steps to protect your assets. 

xvi) Store extra drinking water in covered vessels. 

xvii) Remain calm. What one should not do during a Cyclone attack? 

xviii) During the storm do not venture out unless advised to evacuate. 

xix) If  you have a vehicle and wish to move out of your house, leave early before the 

onset of a cyclone. It is often best to stay at home. 

xx) Avoid remaining on the top floor of dwellings. Stay close to the ground. 

  

 1.14   Measures to instill safe working 
 

i. Constant Review of Safety Performance at Board‘s apex level - Safety performance is 

invariably reviewed as a first item on Agenda of Board Meeting at the apex level. All 

accidents are analysed in detail so that remedial measures can be initiated. 

ii. Safety Review meeting with Zonal Railways– Chairman and Board members have 

conducted Safety Review Meetings with General Managers and PHODs of zonal railways 

during their visits as well as through video conference. 

iii. Intensive Footplate Night Inspections - Intensive Footplate Inspections including night 
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inspections have been conducted at the level of SAG, branch officers and supervisors in the 

field. 

iv.  Regular Safety Drives & awareness campaigns – Safety drives and awareness campaigns 

have been launched from time to time, covering the lessons learnt from recent train accidents 

so as to prevent similar accidents in future. 

 
 

1.15    Broad Classification of Disasters :- 
 

   Different types of disasters are described along with a few examples, below: 
 

i) Natural Disaster:- Earthquakes, Floods, Cyclones, Land Slides, Snow Avalanches, 

Tsunami etc. 

ii) Train Accident related Disaster:- Collisions (with a large number of casualties), 

Train marooned (flash floods), derailments on a bridge over a river and coaches 

falling down, train washed away in cyclone, derailment of a train carrying 

explosives or highly inflammable material, tunnel collapse on a train, fire or 

explosion in trains, and other miscellaneous cases etc. 

iii) Man made Disasters : - Acts of Terrorism and Sabotage, i.e. causing deliberate 

loss of life and/or damage to property, which includes; Setting a Train on fire, 

Railway installations etc., bomb blast at Railway Station/Train, Chemical 

(Terrorism) Disaster, Biological, Radiological and Nuclear Disaster. 
 

1.16  Guidelines for Management of Disasters (Natural Hazards):- 
 

India is the seventh-largest country by area, the second-most populous country with 

over 1.38 billion people and the most populous democracy in the World. Bounded by the 

Indian Ocean on the south, the Arabian Sea on the south-west, and the Bay of Bengal on the 

south-east, it shares land borders with Pakistan to the west; China, Nepal, and Bhutan to the 

north-east; and Burma and Bangladesh to the east. In the Indian Ocean, India‘s neighbours 

are Sri Lanka and Maldives. Andaman and Nicobar Islands share a maritime border with 

Thailand and Indonesia. The Railway infrastructure located in the vulnerable States in part 

either in a densely populated area or alternately where no significant population exists. While 

in the former case the resources of the District/State Government would also be 

concentrated for rescue/relief/mitigation, in the latter case the Railways would have to 

depend mostly on their own resources for restoration of Railway track. 
 

1.17 Management of Floods:- 

 

            Roads and Railway embankments cut across the drainage lines and may lead to 

increase invulnerability of the area, through which they pass and to flooding and drainage 

congestion, if they are not properly aligned, located and designed. In-adequate waterway in 

the form of vents/culverts/bridges/ causeways is another cause of increase in vulnerability 

to floods. Further, breaches in them may result in huge loss of life and properties. 

Insufficient height of rail embankments may result in over topping and breaches. 

The Ministry of Shipping, Road Transport and Highways (MOSRTH), MOR, MOD, NAHI, 

BRO, State Governments/SDMAs will ensure that national highways, state highways, 

district and other roads are aligned, located and designed properly with respect to height and 

width and provided with adequate waterway in the form of vents, culverts, bridges and 

causeways so as to make them flood safe and not increase the vulnerability of the area to 

flooding and drainage congestion. The safety of existing roads/railway embankments against 

floods will also be checked by the MOSRTH, MOR, MOD, NHAI, BRO and state 
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Governments/SDMAs/DDMAs and if found inadequate, measures by way of increasing 

height and width and augmenting water way by constructing additional bridges/ culverts/ 

causeways or by adding more spans to existing ones, will be taken up. 

a. Flood Preparedness:- 

Stipulations and procedure for allowing the train by Engineering Department as prescribed in 

Chapter No.4 on Actions during accidents including breaches & Pre-monsoon Precautionary 

measures of IRPWM-2020. Further, the speed of rolling stock will be as prescribed for 

different rolling stocks, but in no case shall exceed the stipulations of IRPWM. However, 

Officer at site may have to take a decision due to peculiar circumstances to move the train to 

a safer place violating the above provisions. He / She would be authorized to take such 

decision in consultation with concerned officials of Headquarter / Division. 
 

Action taken after flood - 

i) There is a possibility of spread of water borne diseases after flood, and hence 

medical treatment should be taken immediately. 

ii) Do not enter deep, unknown waters. 

iii) Do not go near the riverbank even after the floodwater has receded. Sprinkle 

medicines in the stagnant dirty water. 

iv) Inspect your house for any cracks or other damage. Check all the walls, floor, 

ceiling, doors and windows, so that any chance of house falling down can be 

known and you can be aware about the immediate danger. 

v) If the floodwater has entered the house or has surrounded the house, then it is 

advisable not to enter such house. 

vi) Keep listening to weather forecast on radio and television. Move to your 

residence only when instructed by the competent authority. It is not safe to 

believe that the problems have ended after the flood water has receded. 

vii) Inform the competent authority/officer for restoration of the necessary 

connections like gas, electricity, telephone, drainage, etc. 

viii) Beware of the various insects or poisonous snakes that may have been 

dragged inside the house along with the flood water. 

ix) Destroy the food commodities that have been affected by flood water. 
x) Check properly all the electric circuits, floor level furnace, boilers, gas 

cylinders, or electric equipments like motor pump etc. Check whether any 

inflammable or explosive item has not entered along with the flood water. 

xi) Switch off the main electric supply, if any damage is noticed to the electric 

equipments. 

xii) If you find any breakage in the drainage system stop using latrines and do 

not use tap water. 

xiii) Do not use polluted water. 

xiv) Sewerage system should be checked and any damage should be repaired 

immediately so as to curtail spread of diseases. 

xv) Empty the water clogged in the basement slowly with help of water pump 

so that damage to infrastructure can be minimized. 

xvi) Check gas leakage which can be known by smell of gas or by hearing the 

sound of leakage; immediately open all windows and leave the house. 
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xvii) Boil drinking water before usage and drink chlorinated water. 

xviii) Eat safe food. 

xix) Rescue work should be undertaken immediately after flood situation as 

per the instruction. Do not follow any shortcut for rescue work. 

xx) Do not try to leave the safe shelter to go back home until the local officials 

declare normalcy after flood and instruction to return home are not given. 

1.18   Management of Earthquakes: 

 

The Ministry of Earth Sciences (MoES), as the nodal ministry will prepare the Earthquake 

Management Plan covering all aspects like earthquake preparedness, mitigation, public 

awareness, capacity building, training, education, Research and Development (R&D), 

documentation earthquake response, rehabilitation and recovery. 

 

a. Earthquake safety: 

 

i) Tell the facts about earthquake to your family members. 

ii) Construct new buildings with earthquake resistant method and 

strengthen the old buildings. Insure your house and family members 

iii) Take the training for first aid and fire fighting 

iv) Do not keep cots near the glass window 

v) Do not keep heavy and fragile things in the selves 

vi) Don‘t hang photo frames, mirrors, or glasses up your bed 

vii) Keep your important documents, some cash and necessary articles ready in a 

bag 

viii) Get your house insured before the earthquake 

ix) Identify special skills of neighbour (medical, technical) so that it can be 

utilized in emergency 

b. During Earthquake : 

 

i) Do not panic. 

ii) If already inside, then stay indoors! Get under a heavy desk or table and hold 

to it. 

iii) If fire breaks out, drop on the floor and crawl towards the exist. 

iv) If you are out doors during the quake, keep away from buildings, trees 

and electricity lines. Walk towards open places, in a calm and composed 

manner. 

v) If you are driving, quickly but carefully move your car as far out of 

traffic as possible and stop. Do not stop on or under a bridge or overpass 

or under trees, light posts, power lines, or signs. Stay inside the car until 

shaking stops. 

vi) If you are in a school, get under a desk or table and hold on. 
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c. After the Earthquake : 

 

i) Do not be afraid of the aftershocks. 

ii) Listen to radio-TV and other media for Government Announcement. 

iii) Check for injuries to yourself and those around you. Take first aid where you 

can. 

iv) Extinguish fire, if any. 

v) Examine walls, floors, doors, stair cases and windows to make sure that the 

building is not in danger of collapsing. 

vi) Do not enter into the unsafe or risky houses or buildings. 

vii) Inspect for Gas leaks-If you smell gas or hear blowing or hissing noises, open 

a window and quickly leave the building. Don‘t light your kitchen stove if you 

suspect a gas leak. 

viii) Do not keep telephone lines busy unnecessarily 

ix) Switch off electric lines. 

 

d. Action when a train is caught in an Earthquake at Mid-Section/Station: 

 

i) Driver will stop the train immediately and safely, when he feels disturbances 

due to earthquake. 

ii) Both driver and guard will inspect the track on either side and try to clear train 

away from vulnerable cuttings, bridges and embankment if possible. 

iii) Station  master shall not start any trains in the affected section and he will 

inform to all concerned. 

iv) Concerned engineering officers/ supervisors will immediately move to inspect 

the section by trolley and light engine for any defects created in structures of 

bridges, cuttings, tunnels etc. and certify the track for inspected block section 

from one end to the other. 

v) After certification of railway track, the train can be started in relevant section as 

per instructions mentioned in the certificate issued by engineering officials. 
 

 

1.19   Management of Landslides and Snow Avalanches: 

 

 Monitoring and Forecasting of Landslides: 

 The monitoring and forecasting of landslides, which are two of the least developed 

fields of landslide management practice will be given special attention as a part of 

mitigating the risk arising from landslide hazard. Monitoring of landslides includes: 

(i) Surface measurements of landslide activity. 

(ii) Sub-surface measurements of landslide activity. 

 
 

Although management of landslides requires coordinated and multi-faceted activities 

among many stakeholders in the total disaster management cycle, one important 

recommendation for follow up by Civil Engineering Department. 
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1.20  Management of Disaster in Cuttings, Tunnels & in Water Bodies: 

 

i. Expertise to handle Rail Disasters in Tunnels etc.: 

The Railways have no expertise or infrastructure to handle a train disaster if it 

occurs in a tunnel or in a deep cutting not approachable by land. No machinery or 

earthmoving equipments available on the Indian Railways which would be mobilized for this 

job. Help of other stakeholders or of NDRF has to be taken for this. 

 

ii. Ventilation arrangements in Tunnels: 

 

Adequacy of ventilation arrangement and its efficient operation is always a matter of 

concern especially in very long tunnels. There are ventilation systems installed with alarms 

to warn the control rooms in case of a mishap. In case a train stalls in long tunnel due to 

derailment / fire or any unusual condition, automatically alarm will be sounded in the control 

room to alert the Ventilation Operator/Controller or if Guard/Driver of a train or any other 

person gives such call on ‗Emergency‘ Telephone the Ventilation Operator should control 

the ventilation in tunnel as per the procedure given. 

Lighting Systems in Tunnels for use in emergency: Depending on length of a tunnel, 

emergency lighting arrangements may be provided to give immediate assistance in handling 

a disaster. 

 

iii. Rail Disasters in a Lake, River, Sea etc., 

 

The Railways neither has the equipment (cranes operated from barges) nor trained 

man power to extricate bodies from a train or coaches fallen down from a bridge on to a 

water body, viz lake, river or sea etc. Help of the NDRF has to be taken is such a situation. 

 

1.21      Management during Lightning / Thunderstorm: 

 

a. Definition & classification of Lightning - Lightning is a high-energy 

luminous  electrical discharge accompanied by thunder. It is of three types: 

 

i)           Thundercloud or Intra-cloud lightning (IC) 

ii)  Cloud-to-cloud or Inter-cloud lightning (CC) 

iii)  Cloud-to-ground lightning (CG) 

 

The third type of lightning takes a toll on lives and property, and therefore, is of 

more concern to us. However, inter-cloud and intra-cloud lightning may hit aircrafts. These 

are also the precursor to cloud- to-ground lightning. 

Lightning has a total path length of a few kilometers. Its peak power and total energy 

are very high, with the peak power discharge in the order of 100 million watts per meter of 

the channel and the peak channel temperature approaching 30,000°C. Peak currents in a 

lightning discharge range up to hundreds of kilo amperes (kA) with its typical value being 40 

kA. Predicting the precise time and location of lightning is very difficult. However, a season 

or a period of lightning occurrence is known for many regions. 

b.     Lightning shield: 

 

Ministry of Railways, all essential establishments of Railway‘s network viz. track 

distribution system, Signal & telecommunication equipment etc. are properly grounded. 

However, installation of lightning arrestors and sound earthing for each building is essential. 
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Lightning shields are the most commonly employed structural protection measure for 

buildings and other structures. A lightning shield consists of the installation of a lightning 

conductor at a suitably high location at the top of the structure. The conductor is grounded 

using a metal strip of suitable conductance. The grounding of the conductor is also specially 

designed to ensure rapid dissipation of the electrical charge of a lightning strike into the 

ground. 

 

1.22    Natural Disasters- procedure in Railways 

The Civil Engineering Department at the field level and on the Divisions gets 

information through advance warning sent by the respective Government Departments on 

the possibility of Floods, Cyclones, Earthquakes, and Landslides etc. Depending on the 

gravity of the disaster/crises/calamity expected the information would be passed on to the 

Divisional officers through the Emergency Control which will act as the IRS. Where train 

operations have to be suspended or regulated the operating departments would be suitably 

advised. After making the train regulation plan the divisional control would advise the 

commercial and security departments for management of the welfare of passengers. Alerts 

to the passengers would be issued through the PR Department of the Railway in the Print 

and Electronic Media. 

The DRMs on the divisions shall ensure coordination amongst the departments for 

ensuring running of train services (including relief special trains) as also relief 

arrangements for the passengers and for the Welfare of Railways own staff. Assistance of 

other Divisions and from the Zonal Railways would be taken through the Headquarter of 

the Zonal Railways (i.e. by involving the General Manager). Coordination with the IOC of 

MHA and NDMA/NDRF would be through the Emergency Control of each zonal 

Headquarter. 

 

1.23      Human Induced Disasters 

a. Bomb Threat / Blast / Sabotage: 

 

Person receiving call regarding bomb threat should: 

i. Attempt to gain as much information as possible from the caller like type of     

device, time set, location, reason/purpose of the act, dialect mannerism and 

identity of the caller. 

ii. Inform and alert the disaster management team (Bomb detection squad) 

iii. Alert police, fire brigade and explosive department. 

iv. Pass on the information to all departments concerned. 

v. Take initiative for evacuation of all persons from premises. 

vi. Persons noticing a bomb like object, should bring it to the notice of the 

nearest available officer. 

vii. Inform GRP, RPF, and bomb detection squad. 

viii. Ensure all persons are away from the spot and avoid unnecessary crowding 

near the area. 

ix. Inform Control to take further steps for regulating train services. 

x. Wait for clearance from the police department to restore normal working. 

xi. Utilise ―Caller ID‖ facility, if provided, to trace the caller. 
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b. Radiation Emergency: 

(i)     Personal injury involving radioactive material contamination: 

(i) Render first aid immediately for serious injuries, as trained. 

(ii) Call bomb squad, fire station 

(iii) If possible, without causing harm to the victim, monitor the injured;  

remove contaminated clothing and reduce personal contamination. 
 

. 

(ii) Radioactive contamination of personnel: 

(i) Remove and bag all contaminated clothing.  

(ii) Call fire station, bomb squad, and police.  

(iii) Skin contamination should be cleaned using mild soap and tepid 

water. Use portable survey meter to monitor for remaining 

contamination. If not free of contamination, re-wash and re-survey. 

 

(iii) If parcel is open and/or Threat is identified: 

(a) For a bomb: 

(i) Evacuate immediately, 

(ii) Call Police/ Fire service/Bomb squad. 

 

(iv) What to Do Upon Receipt of Suspicious Letter/Package: 

(i) Handle with care. 

(ii) Don‘t shake or bump. 

(iii) Isolate and look for indicators. 

(iv) Don‘t open, smell or taste. 

(v) Treat it as suspect. 

(vi) Call Police/Fire service/Bomb squad. 

 
 

(v) For Radiological: 

i.       Limit exposure- don‘t handle, 

ii.       Evacuate area, 

iii.      Shield yourself from the object. 

iv.      Call Police/ Fire service/Bomb squad. 

 

(vi) For Biological or Chemical: 

i.    Isolate – don‘t handle, 

ii.   Call Police/ Fire service/Bomb squad. 

iii.    Wash your hands with soap and water. 

 

1.24    Management of CBRN (Chemical, Biological, Radiological, and Nuclear):  

Guidelines on Chemical Disasters:- 

 Railway‘s guidelines/ instructions relevant to the zonal railways have been issued separately 

in detail for taking necessary action and incorporating suitable provisions in their 

respective DM Plans. These guidelines will add to the existing safeguards listed in the Red 
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Tariff on handling, storage and transportation of hazardous material. 

Railways Red Tariff – Transport of Hazchem: Soft Copy at 

http://www.indianrailways.gov.in/railwayboard/uploads/Download%20File.pdf 

Indian Railway‘s Rules for carrying dangerous (hazardous goods) by rail have been 

legislated in the Railway Red Tariff Rule 2000 as per which dangerous goods have been 

classified into following 8 classes: 

i. Explosives 

ii. Gases, Compressed, liquefied or dissolved under pressure 

iii. Petroleum & other inflammable liquids 

iv. Inflammable solids 

v. Oxidising substance 

vi. Poisonous (Toxic Substances) 

vii. Radio-active substances 

viii. Acids & other Corrosives. 
 

Above classes of dangerous goods which include General rules governing 

acceptance, handling, Carriage, storage, delivery and the list of commodities included in 

that class. Carriage of Goods of a hazardous nature other than those specified in these 

chapters shall not be accepted for transport by rail unless specially authorized by the railway 

administration as provided under these Rules. 
 

DOs & DONTs for the District Magistrates in the event of CBRN (Chemical, 

Biological, Radiological & Nuclear) disasters issued by Ministry of Home Affairs, Disaster 

Management Division vide letter no.32-35/2003 NDM-ll dated 21.07.2017. 

 

DOs: 
 

1. Chemical Disaster: In case of accidental release of a quantity of toxic chemicals into 

environment, resulting in death or injury to workers or members of nearby 

communities, then it is a case of chemical disaster. In the event of a chemical disaster, 

the District Magistrate should immediately contact, the Nodal Ministry for chemical 

disasters i.e. Ministry of Environment, Forest and Climate Change. Contact details 

are given in DDMP- Part-II. 
 

2. Biological Disaster: Biological disasters are events caused by microbial agent or its 

toxin in humans, animals or plants that is beyond the coping ability of the State. Such 

an event may occur due to - 

i. Epidemic of infectious diseases caused by a microbial agent or toxin in humans, 

animals or plants. 

ii. Non-intentional accidental release of microbial agents such as from laboratories or 

during transportation of samples. 

iii. Intentional use of microbial agents to cause harm such as use of biological 

agents or toxins as weapons of mass destruction (biological warfare) or 

iv. Microbial agents or toxins used by terrorists to cause panic/harm to humans, 

crops or livestock (bioterrorism/ agro-terrorism). 
 

In the event of Biological disasters, the District Magistrates should immediately 

contact the nodal Ministry for Biological disasters i.e. the Ministry of Health & Family 

Welfare. 

  

http://www.indianrailways.gov.in/railwayboard/uploads/Download%20File.pdf
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3. Nuclear / Radiological disasters- Any radiation incident resulting in or having a 

potential to result in exposures and/ or contamination of the workers public or 

environment in excess of the respective permissible limit can lead to a 

nuclear/radiological emergency. 

        In case of theft/loss of radioactive source from the institution/ industrial unit/hospital 

premises/during transportation, it would normally be noticed first by the field person 

responsible for handling the same. The head of the concerned organization would be 

next person to get this information from his own field person. He in turn, would bring 

the incident to the notice of the local police station as well as to the Atomic Energy 

Regulatory Board (AERB) who is the regulator (as per Radiation Protection Rule 2004 

under the Atomic Energy Act) for transportation, storage and use of radiation 

sources in the public domain. This will be the trigger mechanism for initiating any 

mitigation process by state agencies. 
 

DONTs 

 

For response to CBRN Emergency: 

 

(i) Don‘t send untrained responders/ volunteers. 

(ii) Don‘t send trained responders without proper PPEs and detection equipment. 

(iii) Don‘t send responders without taking proper guidance from the Nodal   

          Ministry/         Department. 
 

Nuclear Accident –  

Do's 
1. Go indoors. Stay inside. 

2. Switch on the radio/television and look out for public announcements from 

your local authority. 

3. Close doors/windows. 

4. Cover all food, water and consume only such covered items. 

5. If in the open, cover your face and body with a wet handkerchief, towel, dhoti 

or sari. Return home, change/remove clothes. Have a complete wash and use 

fresh clothing. 

6. Extend full cooperation to local authorities and obey their instructions 

completely; be it for taking medication, evacuation, etc. 

7. You must be aware of nuclear radiation hazard. Discuss on Nuclear radiation 

safety among children and family members, to reduce their fear of radiation. 

Dont's 
 

1. Do not panic. 

2. Do not believe in rumours passed on by word of mouth from one person to 

another. 

3. Do not stay outside/or go outside. 

4. As far as possible, AVOID water from open wells/ponds; exposed crops and 

vegetables; food, water or milk from outside. 

5. Do not disobey any instruction of the district or civil defence authorities who would be 

doing their best to ensure the safety of you, your family and your property.  
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1.25      Crowd Control and Management of Rush & Situation of Riots: 

 

Prior intimation to Railway administration should be given by the District Administration/ the 

Organisers to hold big events like Mela, Rally and gatherings etc. So that Railway could take 

proper precautions in consultation with the State Govt. / GRP and other stake holders. 
 

 

GRP/RPF should hold regular meetings with State police and update all such events 

including Mela calendar where large gathering is expected near track and railway should 

proactively impose caution / speed restrictions at such locations/ stations as advised by the 

GRP/ State administration. An effective and efficient mechanicm for better coordination 

between state and railway authorities should be jointly devised to avoid any communication 

gaps. 
 

 

State administration in coordination with Railway administration should impart training and 

sensitise residents specially, those living in the vicinity of the railway tracks especially in 

urban areas regarding danger of straying on the tracks & the penalty / punishments that such 

illegal activity attacts. 
 

 

State Administration in coordination with Railway administration should also impart railway 

safety training on the lines of road safety to school going children. Visits can be organized for 

school children to locomotive workshops / Railway Traffic Control Centers. Interactions with 

locomotive drivers who have witnessed tragic accidents on the railway track will go a long 

way in living lasting impression on the minds of the youngsters. These experiments have been 

very successful in some countries in driving the point home in target groups. 
 

 

Specific defined areas of jurisdiction for crowd control and duties assigned to GRP/RPF 

and the city Police needs to be placed on record much before the expected days of rush. Close 

coordination has to be maintained between the 3 wings of security personnel Railway 

Protection Force, Civil Police and GRP with well-defined areas of responsibilities. 
 

 

Passenger assistance booths shall be established at the prominent locations and frequent 

announcements shall be made through PA system. The car and other vehicle parking 

facility at a station may be discontinued; sale of Platform Tickets can also be banned for short 

period of time. RPF and GRP personnel deployed on each platform will monitor crowds 

and rush build up in the circulating areas, booking windows, station platforms and mainly 

on the FOBs. Special teams of commercial staff will liaise with the RPF/GRP and relay 

2/4 hourly position to a centralized location viz. commercial control who will advise the 

need for running of special trains to specified destination to the operating departments 

control room. 
 

 

1.26  Tampering of Railway Fittings/ Placing of Obstructions on Track, Causing      

      Disruption to Traffic/ Accident: 

 

(i) A staunch vigil should be kept by introduction of special patrolling over the 

area as and when warranted. 

(ii) Some  persons should be trained specially and should be drafted for duty over 

the area if required.  
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1.27    Nodal Department for Policy Formulation on DM on Indian Railways: 

 

Disaster Management plan of Ministry of Railways, Zonal and Divisional plans has to be 

prepared by the safety department in coordination with the concerned departments of the 

Railways and all other stake holders. The Hospital DM plans and the Security arrangements 

(drills etc) shall be prepared and coordinated by the Medical and the Security department 

respectively. The Management of Floods, Cyclones, Earthquakes, Landslides, etc, and 

preventive action/ mitigation shall be coordinated by the Civil Engineering Department. The 

Rescue and Restoration centric DM including preparation of plans and procurement of 

specialized equipment and rescue centric training of personnel has to be coordinated by the 

Mechanical Department. 

 

1.28   Authority to Declare a Disaster on Railways: 

 

Railway Board has nominated GM, AGM or PCSO (when GM/AGM are not available) of a 

Zonal Railway for declaring an untoward incident as Railway Disaster. With the adoption 

of the above definition of Railway disaster as envisaged in Para 1.2 it needs to be appreciated 

that not only a serious train accident may turn into a Railway disaster, if not handled and 

managed properly, there may be many more Railway related events which may not even 

involve human lives but may turn into disasters for which necessary prevention and 

mitigation measures are to be taken by the Railways beforehand. Zonal Railways will ensure 

that prevention, mitigation, preparedness, rescue and relief related issues covering all types of 

disasters affecting railway system are addressed and their details are also appropriately 

incorporated in their Disaster Management plans. 

In case of a serious accident or any other extra-ordinary situation leading to disruption of 

traffic, the Administration would take a conscious decision whether the situation is to be 

classified as a Disaster or not. A disaster should normally be declared when an 

accident/situation is beyond the coping capabilities of Railway, and would require large scale 

assistance from other agencies. 

All officers, supervisors and staff concerned should be fully conversant with various duties 

listed therein and carry out without fail. 

 

1.29   Rescue and Relief System on Indian Railways : 

 

The Indian Railways is having an organized system of relief for managing accidents with its 

own resources. Details of procedures and systems have been laid down in the Accident 

Manuals of the respective Zonal Railways. Each Zonal Railway has its own Accident 

Manual for dealing with Railway accidents and unusual occurrences. The manual contains 

various definitions of the terms used in accident management. The Accident Manual also lists 

the information to be maintained at the stations, like names, addresses and telephone numbers 

of nearby hospitals, local police, fire brigade etc. It also details various records and 

information to be maintained in the Divisional Control, like railway and non-railway 

hospitals, ambulance services, firefighting arrangement, contact information of officials of 

Civil Administration, road maps etc. for ensuring expeditious mustering of resources at the 

time of accidents. It also prescribes in details the duties of various railway officials and 

concerned departments to be discharged in managing accidents. The types of accident 

inquiries, their procedure and timeframe etc. for holding the inquiry are also detailed. It also 

prescribes the methodology of acceptance and disposal of the accident inquiry reports. 
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Steps are taken to provide prompt and effective relief to the affected passengers in the event 

of any serious train accident involving deaths. The senior-most officer at the accident site 

takes full charge of the situation, and supervises the overall relief operations. Special 

inquiry booths are opened at originating, terminating and important stations en-route. The 

affected passengers and their relatives are treated in order to alleviate their trauma and 

discomfort. Railway doctors are deputed to the hospitals where the injured are admitted, to 

render necessary assistance, including supply of required medicines, etc. Arrangements for 

supply of meals, drinking water, and beverages etc. to not only the injured, but also to other 

passengers of the affected trains are organized. STD-equipped telephones are made available 

to passengers, to enable them to communicate with their relatives. Officers and Inspectors are 

also deputed to contact the affected passengers and assist them in their onward travel. 

Special care is exercised to collect and provide security to the belongings of all passengers. 

Relief trains are arranged for clearing stranded passengers. A thorough and unbiased 

investigation into the adequacy of the relief measures is made after every serious accident. 

Crash courses on ‗Disaster Management‘ for officers and staff at all levels are organized to 

sustain awareness of the importance of the situation. Timely information is given to the press 

to avoid misreporting and speculation about the casualties and the cause of the accident. 
Accidents have been classified in to various types and categories depending upon 
the seriousness of the accident. Preparedness to manage accidents is also detailed in the 
Accident Manual by way of details and Accident Relief Cranes their beats, inspection 
schedules, turnout times, etc. 
 
Presently, SPARMV/HS-SPART scale I with full equipment is stationed at Pune Yard 

Line no. GL-6 and Tool Van stationed at HB siding Pune Yard.  ARME Scale II is stationed 

at Satara. ARME & Accident Relief Train which includes 140 Tonne Crane is stationed at 

Miraj. 

 

Though SPARMV should depart in 20 minutes but, it may take up to 3 hours to reach a 

remote accident site, the resources available near the accident site are very important and 

pooled for immediate relief and rescue: 

 

a. On board staff e.g. Loco Pilot, Assistant Loco Pilot, Guard, Commercial Staff,    

           Pantry   staff, Carriage and Wagon/Electric staff etc. 

b. Staff nearby accident site e.g. Gang men, Station staff etc. 

c. Help from local people in nearby vicinity. 

d. Local administration e.g. civil administration, Police, Health, Fire etc. 

e. National Disaster Response Force 

f. Air Force/Military services 

 

It is seen that by pooling the resources of local, state and central Government and help from 

local people, effective disaster management can be done during the Golden Hour. 

Casualties/injuries are reduced effectively with integration of resources belonging to all the 

stakeholders for managing disasters. 

 

1.30 Strengths of the Railways to Handle a Disaster: 

 

In handling disasters, Indian Railways is in a unique position as it has a number of 

strengths not available with many other departments of Government of India. These 

include: 

i) Railways‘ own Communication Network. 
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ii) Operating Control on each Division linked with each Station. 

iii) Territorial Army Units. 

iv) Uniformed force of RPF/RPSF 

v) Railways‘ own Medical Infrastructure 

vi) Civil Defence Organization 

vii) An army of gangmen spread out all over the Indian Railways. 

viii) Scouts and Guides 

ix) Dedicated Rescue/Restoration and Medical Equipment on Rails. 
 

1.31 Summary of Broad Capacity Development 
 

Prevention or mitigation for disaster risk reduction - Hazards, Risk, and 

Vulnerability Assessment 

i) Human resource development 

ii) Institutional strengthening 

iii) Launching demonstration projects 

iv) Safety education in educational institutions 

v) Improve the awareness and preparedness of stakeholders at all levels 

Documenting lessons from previous disasters and ensuring their wide 

dissemination 

vi) Preparing DM plans, regular updating, and mock drills 

vii) Institutional arrangements, policies, legal support, and regulatory framework 

viii) Developing appropriate risk transfer instruments by collaborating with 

insurance  companies and financial Institutions 

ix) Strengthening early warning systems 

x) Main streaming of disaster risk assessment, mapping and management into 

development plans and programs 

xi) Revision of building codes and standards for rehabilitation 

reconstruction practices both for urban and rural areas 

xii) Retro fitting techniques 

xiii) Rapid visual surveys for safety evaluation of buildings 

xiv) Training and skill development for masons and other artisans. 

xv) Reinforce systems to implement, monitor, and enforce regulations for 

DRR to promote disaster-resistant built environment 

xvi) Promoting community-based DM taking into account specific needs, 

regional diversities and multi-hazard vulnerabilities 

xvii) Design and implement social safety-net mechanisms, including community- 

based systems 

xviii) Disaster resilience of health care systems by integrating disaster risk 

management into primary, secondary and tertiary healthcare 

xix) Business resilience, and protection of livelihoods and productive assets 

throughout the supply chains, ensure continuity of services and 

xx) Integrate disaster risk management into business models and practices 
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Preparedness and response plans at all levels. 

xxi) Community-based DRR and DM. 

 

1.32  Leverage Technology to Enhance the Efficiency of Disaster Risk Management  

         Efforts - 
 

Effective preparedness and response Emergency response capabilities – EOCs, 

infrastructure, equipment upgrades and adoption of best available technologies - 
 

i) Strengthening of the Fire and Emergency Service through revamping, 

institutional reforms, modernization and latest technology fire/smoke 

detector system for early warning of fire. 

ii) Adoption and adaptation of emerging global good practices 

iii) Rigorous training and HRD of first responders 

iv) Early warnings through technological upgradation, maps/ satellite data/ 

effective dissemination of information. 

v) Table-top exercises, simulations, and mock drills to improve 

operational readiness of the plans. 

vi) Latest rescue equipment at all levels. 

vii) Systems to provide basic services in emergencies 

viii) Housing and Temporary shelters 

ix) Medical care for casualties, health care and sanitation 

x) Power and fuel supply management 

xi) Transportation systems and network 

xii) Logistics and supply chain management 

xiii) Media relations 

xiv) Managing the dead, disposal of animal carcasses, and debris 

xv) Collection and management of data 

xvi) Legal services/support Recovery and Build Back Better 

xvii) Post-Disaster Needs Assessment systems and expertise 

xviii) Credible damage assessment mechanisms and expertise 

xix) Planning capabilities to ensuring coherence of BBB with overall 

development efforts and goals 
xx) Studies and research for incorporating resilience into BBB models. 

xxi) Studies on past disasters and recovery to draw useful lessons 

 

 1.33        Levels of Disaster Causing Interruption to Train Services: 
 

Railway accidents can be categorized into different levels: 

i) Accidents of a magnitude which can be managed by the concerned divisional 

authorities. 

ii) Accidents of a magnitude which may require assistance from neighbouring 

divisions but can be managed by the Zonal Railway and 

iii) Disasters of a magnitude in terms of their severity or scale of casualties that 

require active involvement of multiple agencies of the Central Govt. 

(Ministry of Railways and other Ministries). 

An Integrated Operation Centre (IOC) has been set up in the Ministry of Home 

Affairs (MHA) to handle disaster situation on a 24x7 basis. A Standard 

Operating Procedure has been prepared for alerts of events of different types 
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and a uniform system has been devised by categorising each type of alert in 

stages- Yellow, Orange and Red.  

For Ministry of Railways these are:- 

Category Description Stage 

Minor 50 or more causalities (inclusive of death and injuries) Yellow 
Medium 51-99 deaths Orange 

Major 100 or more deaths, or where additional assistance 
is sought by the Ministry of Railway. Red 

 

1.34    Golden Hour: 
 

If a critical trauma patient is not given definite medical care within one 

hour from the time of accident, chances of his ultimate recovery reduces 

drastically, even with the best of Medical attention thereafter. This one-

hour period is generally known as the Golden Hour. 
 

During this Golden Hour period, every effort should be made to: 

 

a) Render definite medical care to the extent possible preferably by qualified 

medical practitioners. 
b) Stop bleeding and restore Blood Pressure. 

c) Persons under shock should be relieved of shock immediately. 

d) Transport casualties to the nearest hospital so as to  reach within this Golden 

Hour period. 

For being effective, any Disaster Management System should aim at 

recovering as many critical patients as possible and rushing them to hospital 

within this period. 

 

         1.35   Disaster Syndrome: 
 

A victim‘s initial response following a Disaster is in three stages, viz. Shock 

stage, Suggestible stage and Recovery stage. These initial response are called 

Disaster Syndrome 

(i) Shock stage: In which victims are stunned, dazed and apathetic. 

(ii) Suggestible stage: In which victims tend to be passive but open to 

suggestions and willing to take directions from rescue workers and others. 

(iii) Recovery stage: In which individuals may be tense and apprehensive and 

may show generalized anxiety. 

 

1.36   Three Different Phases of Disaster Response: 
 

Disaster Response in case of a Railway accident consists of three phases. These 

three phases are determined both by the time factor, as also by the extent of 

specialized assistance available. Firstly, it begins with the spontaneous reaction 

of men available on the train at the time of the accident. Thereafter, the second 

phase continues with contributions made in rescue and relief work by men and 

material available locally in nearby areas of the accident site. The third and 

longest phase consists of meticulously planned action by trained DM teams who 

arrive at the accident site to carry out rescue and relief operations. 

The first phase, which is of shortest duration, lasts for about half an hour. It is an 
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amateurish, poorly equipped effort, but is nevertheless the most important phase. 

In most cases, this is the only help available for a major part of the ‗Golden 

Hour‘. 

The second phase which is of 2-3 hrs. duration, is comparatively less 

amateurish and much better equipped. Their contribution is vital since the 

‗Golden Hour‘ period comes to an end during the working of this group. How 

many critically injured passengers can finally be saved depends solely on the 

efficiency of this group. 

The last and final phase of Disaster Response by Railway‘s DM team continues 

for a few days. It comes to an end not only with the restoration of traffic but 

also with the departure of most relatives and next of kin from the accident site 

and disposal of all bodies. Few of the grievously injured that continue to be 

hospitalised for comparatively longer spells are then the sole responsibility of 

Railway‘s medical department. 

          With the above scenario in mind, it is necessary to take firm and quick 

decisions to save lives and property. To achieve these objectives, Railways have a 

well-defined action plan that is successfully executed by the coordinated efforts 

of different disciplines, all of who function as a team. The three groups which are 

active during the above mentioned three phases of Disaster Response, may be 

classified as follows: - 

i) Instant Action Team (IAT) 

ii) First Responders (FR) 

iii) Disaster Management Team (DMT) 

 

 

 

 

                                                                     ******* 
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Chapter-2 
 

Disaster Risk in Pune Division  
 

2.0 Introduction of Pune Division.  
 

Pune Division with its peculiar geographic location is the fulcrum of Railway 

operation on Central Railway. The division is spread over 531.18 Kms on Broad Gauge is at 

the heart of Railway operations of Central Railway due to its location. Total 75 Stations          

( ‗B‘ class = 44 Stations, ‗D‘ Class = 21 Stations & Special Class =10 Stations) are controlled 

by the division. The division is connected with South Western Railway at Miraj with Solapur 

Division at Daund and Arag and with Mumbai Division at Lonavala and terminal station at 

Kolhapur, Baramati & Phaltan. 

The Division is divided into three main sections viz. Pune - Lonavala, Pune - Daund -

Baramati and Pune-Miraj-Kolhapur sections. All the trains are worked with AC / Diesel 

traction. The Division falls completely in Maharashtra. It serves the Civil Districts of Pune, 

Satara, Sangli & Kolhapur in Maharashtra.  
 

2.1 Section wise Track Kms, Type of Route and Gauge 
 

S.N. Section Route Kms Track Kms Line 

1 Lonavala - Pune 60.56 121.12 BG double line. 

2 Pune - Daund 72.94 145.88 BG double line. 

3 Daund - Baramati  41.80 41.80 BG single line. 

4 Pune Yard Miraj Line  2.76 5.52 BG double line. 

5 Pune - Shindawane  28.79 57.58 BG double line. 

6 Shindawane - Ambale 9.45 9.45 BG single line 

7. Ambale -Rajewadi 4.72 9.44 BG double line. 

8. Rajewadi - Daundaj 20.01 20.01 BG single line 

9. Daundaj - Walha 8.52 17.04 BG double line 

10. Walha - Shenoli  141.63 141.63 BG single line 

11. Shenoli – Kirloskarwadi  23.34 46.68 BG double line 

12. Kirloskarwadi – Miraj  39.71 39.71 BG single line 

13. Miraj - Kolhapur  47.35 47.35 BG single line 

14. Lonand - Phaltan  26.65 26.65 BG single line 

15. Miraj  towards Hubli 2.25 2.25 BG single line 

16. Miraj towards Kurduwadi  0.70 0.70 BG single line 
 

2.2 Section wise Electrification -  

S.N. Section Electrified / Non Electrified  

1. Lonavala - Pune Electrified double line 

2. Pune - Daund Electrified double line 

3. Daund - Baramati  Electrified single line  

4. Pune Yard Miraj Line  Electrified 

5. Pune - Alandi   Electrified double line 

6. Alandi - Shindwane  Electrified double line 

7. Shindawane - Jejuri  Electrified single line 

8. Jejuri - Shenoli  Non electrified single line  

9. Shenoli - Kirloskarwadi Electrified double line 

10. Kirloskarwadi - Miraj Electrified single line 

11. Miraj - Kolhapur Electrified single line 

   12. Lonand – Phaltan  Non electrified single line 
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2.3 Detail of Dams and Rivers 
 

Detail of dams and rivers & its tributaries crossing railway tracks, vulnerable bridges 

in Pune division with irrigation officials Contact details of State Irrigation officials are also 

available in DMP „Part II‟ Annexure 18 

 

 

2.4  Risk from POL ( Petrolium Oil Lubricants ) loading  

 

Risk of Natural Hazards is less in Pune Division. Pune division carries POL 

(Petrolium Oil Lubricants) & Liquified Petrolium Gas and apart from passenger trains & 

other goods train. These are fire prone materials & risk of disaster in Pune Division.  

Therefore adequate capacity should be built up in dealing with Oil and Gaseous Fire.    

Class B fires involve flammable and combustible liquids such as gasoline, alcohol, 

oil-based paints, lacquers. Therefore extinguishers with a B rating ( Foam, DCP and CO2) are 

designed to extinguish fires involving flammable and combustible liquids Important contact 

details of Oil companies are available in Part II Annexure 11 for seeking help in case of oil 

fire. Important contact details of fire brigades are available in Part II Annexure 17 can also 

be approaches in case of oil fires.  

 

 

 

 

 

**********
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Chapter-3 

 

 

Prevention & Management of Fire  

 

3.0 Introduction: 

 Fire on a running train is more catastrophic than on a stationary one, since fanning by 

winds helps spread the fire to other coaches. Moreover, passengers sometimes jump 

out of a running train on fire resulting in increased casualties. 

 In case of fire in running train, every Railway staff available on the train or at the site 

shall immediately try and stop the train and plunge into action to save lives and 

property. 

3.1 Standard Operating Procedure in Case of Fire. :   

 

All officers & staff and followed in case of any unusual of fire.  

 

 

 

 

 

 

 

 

 

 

 

This SOP covers basic knowledge of factors contributing fire, class & type of fire, common 

causes of fire, class, type& use of fire extinguishers, provisions in G&SR related to fire, 

availability of fire extinguisher in trains, preventive action and action to be taken in case of 

fire in the Train, mid Section, Stations, work places and residential areas. The fire incidences 

in trains are among the most serious disasters to human lives and the property of Indian 

Railways. Thus the prevention of train fire has become a serious concern for Railways. 

Prompt action in detection of fire at initial stage and quick follow up action saves major fire 

disaster. Therefore preventive steps to avoid/arrest fire and follow up action to control fire are 

detailed as under for the guidance and compliance by the field staff. 

 

3.2   Factors Contributing Fire: 

 

a) Combustible material ( fuel)  

b) Air  ( Oxygen) 

c) Heat( Temperature)  

 

If any of the above factors is removed, fire can be extinguished and brought under 

control. 
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3.3  Classification / Categories of Fire: 

 

a) "A"  Class 

b) "B"  Class 

c) "C"  Class 

d) "D"  Class. 

e) "K"  Class 

 

a) Class A - Class A fires involve ordinary combustible materials, such as cloth, wood, 

paper, rubber, and many plastics. Extinguishers with an A rating are designed to 

extinguish fires involving these ordinary combustible materials. 

 

b) Class B - Class B fires involve flammable and combustible liquids such as gasoline, 

alcohol, oil-based paints, lacquers. Therefore, extinguishers with a B rating are 

designed to extinguish fires involving flammable and combustible liquids. 

Note: Do not attempt to extinguish a fire involving flammable gas unless there is 

reasonable assurance the source of fuel can be promptly shut off. In fact, if the only 

fuel burning is the leaking gas, the best method for extinguishing the fire is to shut 

off the fuel supply. Extinguishing a flammable gas fire, without shutting off the fuel, 

will allow unburned gas to escape into the atmosphere, which may permit a 

dangerous accumulation of gas to develop, and an explosion may occur if the gas is 

exposed to an ignition source. 

 

c) Class C - Class C fires involve energized electrical equipment. Extinguishers with a C 

rating are designed for use with fires involving energized electrical equipment. 

 

d) Class D - Class D fires involve combustible metals, such as magnesium, titanium, and 

sodium. Extinguishers with a D rating are designed to extinguish fires involving 

combustible metals. 

Note: Common extinguishing agents may react with a combustible metal fire causing 

the severity of the fire to increase. The most common method for extinguishing a 

combustible metal fire is to cover the burning material with a dry powder, such as 

sand, which will not react with the material. If you store or use combustible metals, 

contact the Fire Prevention Services office for a consultation regarding the proper 

type and amount of extinguishing agent you should have available. 

 

e) Class K - Class K fires involve vegetable oils, animal oils, or fats in cooking 

appliances. Extinguishers with a K rating are designed to extinguish fires involving 

vegetable oils, animal oils, or fats utilized in commercial cooking appliances. 

Note: Extinguishers with a K rating are normally required where deep-fryers and/or 

griddles are utilized to prepare large quantities of food. An example would be a 

commercial kitchen similar to those found in restaurants and cafeterias. 
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3.4    Classifications of Fires and Combustibles 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.5   Common Causes of Fire: 

a) Carrying inflammable goods like stove, gas cylinder, kerosene oil, patrol, fireworks 

etc. in passenger coaches. 

b) Leakages / Blasts of pantry gas cylinders. 

c) Careless, storage of inflammable materials like news papers, edible oil etc. in pantry 

cars. 

d) Throwing waste material outside the dust bin, near door, non-removal of garbage 

from pantry car / coaches. 

e) Mishandling / Careless use of pantry equipment by pantry car staff. 

f) Defects in locomotive causing fire. 

g) Making fire / using fire near paper, wood, patrol or such other inflammable articles. 

h) Malpractices like carelessly thrown lighted match sticks, cigarette butts, bidi butts etc. 

i) Insertion of match box, cigarette butts, bidi butts, gutakha wrapper etc. in fan base, 

fuse distribution board, roof openings. Carelessly thrown lighted match sticks, 

cigarette butts, bidi butts etc. 

j) Loose or temporary connection, hanging wires/exposed joints etc. 

k) Poor maintenance of electrical equipments and short circuits. 

l) Sabotage. 
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3.6    Type of Fire Extinguishers & Its Uses: 

Portable fire extinguishers are classified by the type of fires they are designed to 

extinguish. There are five basic classifications of fire & extinguishers. Extinguishers are 

labelled with either letter-shaped or pictorial symbols that indicate what types of fires 

they are intended for. 

It is vital to know about type of extinguishers. Using the wrong type of 

extinguisher for extinguishing of fire can be life-threatening. Locos, EMU‘s and AC 

coaches are being provided with DCP types of fire extinguishers, considering it is the 

most suitable for electrical fires. 

 

a) Water extinguisher or APW extinguishers (air pressurized water) are suitable for 

Class A fires only. Never use water extinguishers on grease fires, electrical fires, or 

Class D fires – the flames will spread and make the fire bigger. Water extinguishers 

are filled with water and are typically pressurized with air. Again water extinguishers 

can be very dangerous in the wrong type of situation. Only fight the fire if you‘re 

certain it contains ordinary combustible materials only.  

b) DCP (Dry Chemical Powder) extinguishers come in a variety of types and are 

suitable for a combination of Class A, B ,C& D fires. These are filled with foam or 

powder and pressurized with nitrogen.  

DCP (Dry Chemical Powder) extinguishers have an advantage over CO2extinguishers 

since that leave a non-flammable substance on the extinguished material, reducing the 

likelihood of re-ignition.  

c) Foam extinguisher - Foam fire extinguishers are suitable for class A and the 

flammable liquids of class B, though not effective for gaseous fires. They spray a type 

of foam that expands when it hits the air and blankets the fire. This blanket prevents 

the vapours from rising off the liquid to feed the fire, thus starving it of fuel. Also, 

because the foam is mixed with water, it has a cooling effect as well. Foam 

extinguishers are some of the best for liquid fires, such as gasoline fires, but can also 

be used on Class A fires involving solid combustibles like wood. 

d) Carbon Dioxide (CO
2
) extinguishers are used for Class A, B and C fires. (CO

2
) 

extinguishers contain dioxide, a non-flammable gas, and are highly pressurized. The 

pressure is so great that it is not uncommon for bits of dry ice to shoot out the nozzle. 

They don‘t work very well on class A fires because they may not be able to displace 

enough oxygen to put the fire out, causing it to re-ignite. CO
2 

extinguishers have an 

advantage over DCP (Dry Chemical Powder) since they don‘t leave a harmful residue 

– a good choice for an electrical fire on a computer or other favourite electronic 

device such as a stereo or TV.  

e) Wet Chemical extinguisher - The wet chemical extinguisher is a specialized type 

primarily focused on class K fires, those involving cooking media such as animal and 

vegetable fats or oils. These extinguishers contain a solution composed of potassium 

that effectively launches a two-pronged assault on fires. First, the liquid mist it sprays 

acts to cool the fire. Second, due to the chemical reaction of the solution with the 
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cooking medium, a thick soap-like substance forms, sealing the surface of the liquid 

to prevent re-ignition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.7  Use of Correct Fire Extinguishers on Different Class of Fire 

 

Class 

of fire 

Elements of 

fire 

Type of Fire 

Extinguishers 

Use on fire of Never use on fire 

 

 

A 

Ordinary 

Combustibles 

Water  

Foam   

CO2 

DCP 

Wood, Paper, 

Textile, Rubber, 

Plastic. 

Don‘t use water type 

on Flammable 

Liquids, Live Elect. 

Equipments. 

&combustible metals  

 

 

B 

Flammable 

Liquids such as 

Gasoline, Oil 

Based Paint 

Foam  

DCP  

CO2 

Flammable Liquid, 

Greases, Gases.  

 

 

- 

 

C 

Electrical 

Equipments 

DCP   

CO2  

Energized Electrical 

Equipments. 

 

- 

 

 

D 

Combustible 

Metal such as 

magnesium, 

titanium, and 

sodium 

 DCP   Flammable metal 

fires. 

 

 

- 

 

 

K 

Cooking 

Media 

Wet Chemical   Vegetable Oils, 

Animal Oils, Fats,  

Dangerous if used on 

Electrical Fire. 

( Protect Eyes as this 

is highly corrosive)   
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3.8     Provisions in G&SR Related to Fire: 

 

a) SR 4.48-1 - Isolating a burning coach on train. 

b) SR 6.10-1- Fire on trains - Stop the train and separate the burning coach from 

other. 

c) SR 6.10-2- Fire on EMU & Electric engines–Switch ―OFF‖ OHE supply 

immediately and all circuit breakers must be opened. 

d) SR 6.10-3(1) - Fire on Traction Electrical Equipments – Separate the equipment 

from electrical distribution system. 

 

3.9      Availability of Fire Extinguishers in Train: 
 

The Dry Chemical Powder (DCP) Type Fire Extinguishers should be provided at the 

following locations on trains – 

 

 

3.10 Preventive Measures of Fire: 

  

General  

 

a) Educate and make passengers aware of the fire hazards through P.A. system, 

pamphlets and posters.  

b) Railway staff to be motivated to carryout checks on the luggage carried by the 

passengers and smoking inside the coach (section 167 of Railway Act),  

c) Regular checks must be conducted on the functioning of adequacy of fire extinguisher 

kept with Loco Pilot / Motorman / Guard / Pantry car / Party coaches / AC coaches 

and in other coaches.  

d) Station Masters / Loco Pilots / Guards / Conductors / TTEs / Pantry car staff / Points 

men / Coach Attendants / AC Coach staff / Field staff / Supervisors of all departments 

are to be made familiar for use of fire extinguishers. 

e) Ensure adequate availability of Fire extinguisher / Fire buckets at Stations, Goods 

sheds, Parcel offices, AC coaches, Pantry cars, Brake vans, Loco sheds etc. 

f) Fire extinguishers shall be recharged immediately after use by authorized agency.  

 

 

 

S.N. Locations Nos. of Fire extinguishers 

1.  Each Electric / Diesel Loco 4 

2.  Each Brake Van (SLR) (Front & Rear) 2 

3.  Each AC Coach 2 

4.  Each Pantry Car 4 

5.  Each Generator Van 4 

6.  Each Motorman Cabin of EMU coaches 2 
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3.11 Action by Operating Staff  

 

a) Ensure safety precautions as per extant instructions in shunting, marshalling and 

carriage of explosive, inflammable and combustible articles as per "Red Tariff". 

b) All the safety equipments as prescribed under rules must be carried out in the brake 

vans of passengers carrying trains. 

c) The Fire Brigade shall not be allowed to commence operations until OHE and all 

electrical equipment adjacent to the fire has been made dead. 

d) Stretcher and first-aid box should be in good condition and shall be checked 

periodically. 

e) Avoid loose shunting of tank wagons.  

f) SM‘s must ensure fire buckets provided at station are in good condition and filled 

with water and sand.  

g) Station Master‘s must watch trains on run and in case of fire stop immediately.  

h) Follow marshalling precautions as detailed in SR 4.28- 4, 5, 6 and 7 strictly. 

 

3.12 Action by Commercial Staff  

 

a) Joint Commercial check on passenger should be organized on a regular basis. 

b) At stations repeated announcement on public address system should be made against 

carriage of explosive / inflammable. 

c) Posters regarding inflammables should be displayed at prominent places on the 

Platform / Waiting hall. 

d) Ensure safety precautions as per extant instructions in handling, packing, acceptance, 

booking and carriage of explosive, inflammable and combustible articles as per "Red 

Tariff". 

e) The SLR should have a gap of at least 6 inches between the top surface of the loaded 

packages and the roof of the coach.  

f) Ensure all lights of SLR / VP are switched off before sealing. 

g) Ensure that the petrol tanks of motorcycle, scooter, moped etc are empty before 

booking.  

 

3.13 Action by Pantry Car Staff  

 

a) Ensure that there are no gas leakages.  

b) Ensure that specified number of gas outlets only to be used.  

c) Gas cylinders are kept on proper rack including upper shelf duly clamped if any.  

d) Gas regulator, flame arrester & pressure gauge are in working order. 

e) Ensure that Gas manifold is available. 

f) Ensure that Exhaust fans are working.  

g) Ensure that all main doors are free to be opened.  

h) Ensure that Passages are kept free for movement.  
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i) Ensure that Vestibule area, passage, pantry car & LPG chamber are kept cleaned. 

j) Ensure that adequate numbers of fire extinguishers should be clamped/ hanged at 

nominated place and should not overdue for refilling.  

k) Don‘t tamper with gas flexible pipes, regulators, flame arresters & clips on adopter.  

l) Don‘t Use hot cases for storage of unwanted materials.  

m) Don‘t permit extra / unauthorized persons to travel in pantry car. 

n) Proper storage / handling of gas cylinders in the pantry cars / base kitchen. 

 

3.14 Action by on board train staff (TTE / GRP/ RPF etc.) 

 

a) Whether any passenger is carrying dangerous articles such as explosives of any 

variety including fireworks, inflammable materials such as oil, grease, ghee, paint, dry 

grass and acids, LPG cylinders, Kerosene stoves, etc. and other corrosive substances 

in passenger coaches. If any, stop him doing so and take corrective action.  

b) Interrupt passengers on malpractices like smoking, throwing ignited butts of smoking 

sticks, lighted match sticks into the compartments.  

c) Whether any passenger is operating heater or electric equipment other than 

mobile/laptop or using extension boards through the mobile/ laptop charging points 

provided in the coaches. If any, stop the passenger to do so and take corrective action 

if necessary.  

d) Some AC Coach attendants keep linen/ bedding items in the vestibules. Catering staff 

also block vestibule area by keeping food trays etc. there. The vestibule area is most 

critical place for safe exits in case of fire. Interrupt them on these activities.  

e) Doorways area, corridors and vestibule area should be kept clear always for easy 

evacuation in emergency.  

f) Ensure hammer is available near toilet for breaking window glasses in case of 

emergency. The cover shall of flap type for quick removal.  

g) Ensure regular cleaning and disposal of waste from dust bin by the On –Board 

Housekeeping Staff (OBHS). 

 

3.15 Action by Engineering Staff  

 

a) Dried grass nearby the track should be removed well in advance before onset of 

summer. 

b) Not to burn dried vegetation and rubbish besides the track.  

c) Keep a sharp look out for signs of fire in the moving trains while working at site.  

d) Precautions should be taken while working with LPG / Oxygen gas cutting set. 

Defective / cracked pipes of cutter should be replaced well in advance.       

e) While working with gas cutting equipments, a bucket full of water should be readily 

available.  

f) Staff working with gas cutting equipments should be counselled regarding action to 

be taken when gas cutter back-fires.   

g) While executing an AT welds all the precautions as given in ―manual for fusion 

welding of rails by AT process‖ should be followed.  
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3.16 Action by Electrical / OHE Staff  

 

a) Maintenance of Electrical devices in the passenger coaches and parcel vans must be 

carried out adequately.  

b) Check earth leakages in all coaches during primary maintenance and rectify if found 

leakages.  

c) Attend all loose and irregular electrical connections, promptly.   

d) Ensure all lights of SLR / VP are switched off before sealing. 

e) Loose or temporary connection, hanging wires/exposed joints etc. should not be 

allowed. 

f) Proper rating of MCBs / fuses shall be used.  

g) The locking and securing arrangement for the doors and covers of electrical 

control/power cubicle and terminal boards should be ensured to prevent unauthorized 

access to the live parts of electrical equipments. 

h) Adequate training for operation of isolator precaution during power block. 

i) RDSO's standard layout for wiring and fuses must be followed. 

 

3.17 Action by AC Coach Maintenance Staff 

 

a) Ensure provision of two numbers of DCP type fire extinguishers in A.C. coaches.  

b) Ensure that no protection (MCB/FUSE etc.) is by-passed.  

c) Look for any overheating sign after putting ON all electrical loads. Check the 

electrical connections, switches, fuses with the help of Infrared temperature gun to 

detect any overheating. In the absence of infrared cameras, carry out at least close 

visual monitoring of all bolted or crimped joints. Look for tell-tale signs of 

overheating, such as softened, distorted or charred cable insulation or terminal boards.  

d) Check condition of PVC bushes/ glands provided in junction-boxes. Replace worn-

out bushes/ glands during schedules.  

e) Check condition of insulation especially in junction-boxes. Don‘t permit damaged/ 

broken/ cracked insulation.  

f) Rubbing of cables shall not be permitted.  

g) Check physical condition of wire/ cables for external damage and overheating marks, 

discoloration of lugs due to excessive flow of current/ overheating.  

h) If smoke/fire observed anywhere in the coach then switches ‗OFF‘ power supply 

immediately.  

3.18 Action by C&W Staff  

 

a) Ensure availability of fire extinguishers in SLR, Loco, Pantry Cars, AC coach and 

Power Cars.   

b) Ensure gas pipeline in pantry car is thoroughly checked for any leakage as per 

schedule. 

c) Ensure gas regulators, flame arrester and pressure gauge is in working order.   

d) Provide hammer in AC coaches, for breaking window glasses in case of emergency.  
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e) Ensure that the brake system is maintained to the highest standard possible to 

minimize brake-binding / hot axle cases. Panic has been noticed among the 

passengers due to smoke emission due to brake binding / hot axle.  

f) Ensure Safety valve of loaded tank wagons is intact and properly sealed to avoid 

leakage of inflammable liquids.   

g) Ensure locking of coaches at Stations / Yards.  

h) While examination of tank wagons turn off the OHE supply with the help of isolator.   

 

3.19 Action to be initiated on Noticing Fire 

 

a) Do not panic.  

b) Raise alarm. 

c) Inform the fire brigade & other authorities.  

d) Guide the passengers.  

e) Cut ‗OFF‖ the electrical supply.  

f) Use ―Correct‖ fire extinguisher.  

g) Rescue the casualties & trapped.  

h) Save lives & property.  

i) Renders FIRST AID.  

 

3.20 Instant Action Team Against Fire 
 

An instant action team may be formed comprising the following staff available on the  

train- 

a) Loco pilot, Assistant Loco Pilot, Guard. 

b) All TTEs, AC Coach Attendants, AC Mechanics. 

c) Pantry car staff (railway and/or contractor) 

d) OBHS (On Board Housing keeping Staff) (railway and/or contractor) 

e) TXR staff (as provided on some trains) 

f) RPF/GRP staff. 

g) Railway employees either on duty or on leave as passengers travelling. 

h) Doctors travelling by Train. 

i) Passengers travelling on the train who volunteer for rescue and relief work. 

j) Railway staff working at site or available nears the site of the fire incident. 

 

3.21 Role of Railway Staff in Case of Fire  
 

Role of Station Master 

 

a) Fire alarm to be sounded.  Local fire brigades to be promptly ordered. 

b) OHE supply to be cut OFF advising TPC directly.   

c) Do not permit any train on the adjacent track. 
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d) On getting the information of fire, ensure that Controller is advised of the factual 

position and assistance required. 

e) All Officers / Supervisors of various departments available at the station to be 

informed.   

f) Medical aid to be promptly arranged in case of passenger coach on fire or when any 

injury reported. 

 

Role of Train Crew- (Loco Pilot, ALP & Guard) 

 

a) Stop the train immediately and put ‗ON‘ Flasher light. 

b) Local fire brigades to be promptly ordered. 

c) Arrange for isolating the affected coaches from other coaches by decoupling both 

mechanical and electric couplers. Before train divided in section SR 4.48-1 and SR 

6.10-1 must be followed.  

d) Provide anti rolling arrangement on the isolated coaches and train as well. 

e) Arrange the stretcher and first aid box for the injured passengers. 

f) Report it to the nearest station/control/fire station. 

g) Render first aid to injured passengers, obtaining assistance of the Railway staff, 

Doctors and / or Volunteers on the train or near the site of accident; and transport the 

injured to the hospital by taking the help of ambulance service, means available. 

 

Role of Section Controller / Dy. CHC / CHC 

 

a) Promptly inform fire brigade / medical authorities. 

b) Ensure OHE supply is promptly cut OFF. 

c) Order medical van in case of fire reported on passenger carrying train without waiting 

for further details. 

d) Arrange to run medical van without delay. 

e) Advise DRM / ADRM / DSC, all Operating Officers / Safety Officers and TIs. 

f) Promptly inform C&W, Engineering, Loco, Commercial, Security, and TRD 

Controllers. 

g) In case of fire to a passenger carrying train civil authorities should be promptly 

advised. 

 

Role of Train Superintendent / TTEs 

 

a) Don‘t panic. Pull the alarm chain and stop the train immediately. 

b) Report it to the nearest station / control / fire station. (Fire services: 101, it can be 

dialled by mobile also) 

c) Evacuate the passengers to the adjacent coaches which are away from the fire through 

the vestibules. 

d) Advice passengers to take a cloth wet it in their drinking water and cover their 

nostrils. This reduces the smoke inhalation and subsequently its bad effects. 

e) Arrange the stretcher and first aid box for the injured passengers. 
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f) Insist that passengers should save themselves first and not to bother about their 

valuables / luggage which can be retrieved later on. 

g) Take assistance of volunteers from passengers, Railway employees traveling Doctors 

on train, on-board contractor staff etc. in rescue operation. 

 

Role of Pantry Car Staff  

 

a) Extinguish the fire by using fire extinguishers available at pantry car. 

b) Protect the inflammable available at pantry car. 

c) Ensure that there are no gas leakages. 

d) Provide necessary assistance to TTE as directed. 

e) Ensure that passages, vestibule area are kept free for movement. 

f) Ensure that all main doors are free to be opened. 

g) Provide all possible help in fire fighting.  

 

Role of on Board Housekeeping Staff (OBHS) 

 

a) Open the doors of both sides of coaches. 

b) Evacuate the passengers to the adjacent coaches which are away from the fire through 

the vestibules, if the fire is not extinguished. After complete evacuation the rolling 

shutters of coaches on fire to be closed to contain the spread of fire. 

c) Open Emergency Window for Evacuation of the passengers. 

d) Provide necessary assistance to TTE and TXR as directed. 

 

Role of AC Coach Maintenance Staff  

 

a) Immediately isolate the affected coach / coaches electrically. 

b) Use fire extinguisher to extinguish fire to the extent possible. 

c) If smoke/fire observed anywhere in the coach then switches ―OFF‖ power supply 

immediately. 

d) Immediately check lights in the coaches and provide light in dark coaches. 

e) Take necessary action as a man of common prudence will take not only to help the 

stranded passengers but also to arrange such helps as would be demanded by the 

circumstances. 

f) Help in extricating the trapped passengers / bodies. 

 

Role of RPF / GRP Staff 

 

a) Separate the area of incident by establishing temporary barriers and ensure that the on 

lookers and spectators do not enter the affected area to disturb the scene or hamper the 

rescue operations. 

b) RPF personnel should respond to any call for assistance to rescue victims and 

transport them to the nearest hospital. 
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c) Baggage of passengers should be isolated and protected and should be taken care of, 

till they are handed over to claimants or taken over by Railway authorities. 

d) Check, save and record the evidences / clues of the fire. 

 

3.22 Action in Case of Fire in Mid Section 

 

a) Flasher light should be switched ‗ON‘ 

b) Local fire brigades to be promptly informed through any available means.  

c) Immediately train should be stopped and the culprit wagon / coach must be isolated. 

d) Information to be conveyed to SM / SCOR on available means of communication or 

through the Gateman of the nearest level crossing gate. 

e) All precautions should be taken to secure the load on gradient. 

f) All efforts should be made to control fire using fire extinguisher available on train.  

g) The Fire Brigade shall not be allowed to commence operations until OHE has been 

made dead.  

 

3.23  Fire at Station / Work Place / Colonies / Hostels / Barracks etc. 

 

Action in Case of Fire at Station 

 

a) Fire alarm to be sounded. 

b) Fire brigade should be ordered keeping in view the nature and area of fire.  

c) OHE / electric supply to be cut off. 

d) All fire extinguishers available should be used to arrest fire. 

e) Inform to Control. 

f) In case of fire to a passenger carrying train civil authorities should be promptly 

advised. 

g) DCP (Dry Chemical Powder) type fire extinguishers in sufficient number should be 

kept for immediate use. This is the best suitable for Wood, Paper, Cloth, flammable 

liquid, Gaseous Fire& electrical equipments fire etc.  

 

Action in Case of Fire in Residential Areas including Barracks / Hostels etc. 
 

a) Immediately pull the nearest fire alarm, as you exit the building. 

b) Fire brigade should be informed.  

c) When evacuating the building, be sure to feel doors for heat before opening them to 

ensure that there is no fire danger on the other side. 

d) If there is smoke in the air, stay low to the ground, especially your head, to reduce 

inhalation exposure. Keep one hand on the wall to prevent disorientation and crawl to 

the nearest exit. 

e) Once away and clear from danger, contact and inform the fire brigade about the fire. 

f) Close all doors and windows and turn off all electrical equipment as you leave your 

area. 

g) Go to your refuge area and await further instructions from emergency personnel. 
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h) Does not use elevators; make your way via the fire stairs and exits.  

i) Dial from the room telephone and let the operator know you are trapped in a room. 

j) Fill the bathtub or sink with water. 

k) Wet towels and put along the bottom of the door to prevent smoke from entering. 

l) While moving through the smoke cover your face with wet towel to avoid inhaling of 

smoke.  

m) Turn off the air conditioning to prevent smoke from coming into the room. 

n) Feel the door with the back of your hand to see if it is hot; if so do not open it. 

o) Remain calm until the Fire Brigade arrives. 

p) Keep doorways, corridors, and egress paths clear and unobstructed. Make sure that all 

electrical appliances and cords are in good condition and ISI approved.  

q) Do not overload electrical outlets. Use surge-protected multi-outlet power strips and 

extension cords when necessary. 

r) The Fire shall be extinguished by means of the extinguishers provided.  

s) Water shall not be used for extinguishing fires on electrical equipment. 

t) DCP (Dry Chemical Powder) type fire extinguishers in sufficient number should be 

kept for immediate use.  This is the best suitable for Wood, Paper, Cloth, flammable 

liquid, Gaseous Fire & electrical equipments fire etc.  

 

3.24 Fire Safety Training to Staff 

 

Demonstration of use of fire extinguishers (expired or likely to be expired) should be 

done every 6 months.  TI, CI, SSE, CLI, Depot In-charge & Safety Counselors should 

ensure during their inspection that each and every staff is conversant about fire fighting 

and uses of fire extinguishers available at their premises.  

 

3.25 Purchase/ Refilling of Fire Extinguishers  

 

Only ISI marked fire extinguisher should be purchased. Manufacturer‘s test certificate 

must be insisted along with supply.  Refilling of fire extinguishers should be done from 

authorized registered fire licensed agencies born on list published on website 

www.mahafireservice.gov.in which has been authorized by the Director Maharashtra 

Fire Fighting Services Mumbai.  The certificate / declarations should be obtained from 

refilling agencies that they have adhered to the technical standards and procedures for 

refilling the Fire Extinguishers.  Test Certificate should contain test data and standard 

data.  

 

 

 

 

 

 

********** 

 

 

https://setupmyhotel.com/homepage/hotel-management-glossary/brigade.html
http://www.mahafireservice.gov.in/
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SECTION III 
 

INTIMATION, RESOURCES AND 
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Chapter – 4 
 

Intimation of Accidents 
 

4.0    Accident Reporting 
 

1. Notice of Railway Accident - (Section 113 of The Railways Act, 1989) 

I) Where, in the course of working a railway, — 

(a) Any accident attended with loss of any human life, or with grievous hurt,  

as defined in the Indian Penal Code (45 of 1860), or with such serious injury 

to property as may be prescribed; or 

(b) Any collision between trains of which one is a train carrying passengers; or 

(c) The derailment of any train carrying passengers, or of any part of such train; 

or 

(d) Any accident of a description usually attended with loss of human life or 

with such grievous hurt as aforesaid or with serious injury to property; or 

(e) Any accident of any other description which the Central Government may 

notify in this behalf in the Official Gazette, 

occurs, the station master of the station nearest to the place at which the 

accident occurs or where there is no station master, the Railway servant in 

charge of the section of the railway on which the accident occurs, shall, without 

delay, give notice of the accident to the District Magistrate and Superintendent 

of Police, within whose jurisdiction the accident occurs, the officer in charge of 

the police station within the local limits of which the accident occurs and to 

such other Magistrate or police officer as may be appointed in this behalf by the 

Central Government. 

II) The Railway administration within whose jurisdiction the accident occurs, as 

also the railway administration to whom the train involved in the accident 

belongs, shall without delay, give notice of the accident to the State Government 

and the Commissioner having jurisdiction over the place of the accident. 

2. Reportable Train Accidents: (Railway Board’s L.No.2000/Safety(A&R)/19/20, 

dated 13.12.2000) All accidents falling under the purview of section 113 of the 

Railways Act of 1989 are termed as reportable train accidents and include the 

following: 

(a) Any accident attended with loss of any human life or with grievous hurt. 

(b) Any collision between trains of which one is a train carrying passengers 

(c) The derailment of any train carrying passengers 

(d) Accidents which are attended with loss of human life in passenger carrying 

trains due to train wrecking or attempted train wrecking; cases of trains running 

over obstructions placed on the line; or passengers falling out of train; fire on 

train; grievous hurt as defined in the Indian Penal Code; serious damage to 

railway property of the value exceeding Rupees Two Crores (Rs.200,00,000/-). 

Cases of landslides, breaches by rain/ flood which cause interruption of 

through running on any important route for at least 24 hours, should also be 

reported. 
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4.1 Provisions of Reporting Serious Accident in the Railway (Notices of and 

Inquiries into accidents) Rules, 1998 

Rule (2) Particulars to be given in the notices. — The notices mentioned in 

section 113 of the Railways Act, 1989 (24 of 1989) (hereinafter referred to 

as the Act), shall contain the following particulars, namely:— 

a)  Kilometerage, or station, or both, at which the accident occurred; 

b)   Time and date of the accident; 

c)  Number and description of the train, or trains; 

d)  Nature of the accident; 

e)   Number of people killed or injured, as far as is known; 

f)  Cause of the accident, as far as is known; and 

g) Probable detention to traffic. 

Rule (3) Responsibility for sending notices, to whom to be sent and mode thereof.— 

Whenever any accident, as falls under section 113 of the Act (hereinafter 

referred to as ―Reportable train accident‖) occurs in the course of working a 

railway, the Station Master nearest to the place at which the accident has 

occurred or, where there is no Station Master, the railway servant in charge of 

the section of the railway on which the accident has occurred or any other 

Station Master in charge of a section of a railway to whom the report of the 

accident is made, shall give notice of the accident by telegraph to the 

Commissioner of Railway Safety, the District Magistrate and the District 

Superintendent of Police of the district in which the accident has occurred or 

such other Magistrate or police officer as may be appointed in this behalf 

by the State Government concerned and by telegraph, telephone or through 

special messenger or such other quick means as may be available, to the 

Superintendent of Railway Police and to the officer-in-charge of the police 

station within the local limits of which the accident has occurred. 
Explanation.-For the purpose of this rule, ―Reportable Train accident‖ under 
section 113 of the Act also includes those usually attended with loss of human 

life (such as accidents to passenger trains involving collisions, derailments, 

train- wrecking, or attempted train-wrecking, cases of running over obstructions 

placed on the line, of passengers falling out of trains or of fires in trains), or 

grievous hurt as defined in the Indian Penal Code (hereinafter referred to as the 

grievous hurt), or serious damage to railway property of the value exceeding 

Rupees Two Crores (Rs.200,00,000/-) which have not actually occurred but 

which by the nature of the accident might reasonably have been expected to 

occur; and also cases of landslides or of breach by rain or flood which cause the 

interruption of any important through- line of communication for at least 24 

hours. 

Rule (4) Mode of sending notices to the State Government.-The notice of 

accidents, required under section 113 of the Act, to be sent without delay by 

the Railway Administration, shall be sent to the State Government— 
(a) By telegram in the case of— 

(i) Accidents deemed, under the Explanation to Rule 3, to be serious 

by reason of loss of human life; 

(ii) Accidents by reason of which the permanent way is likely to be 

blocked for more than twenty-four hours; and 

(iii) Train-wrecking or attempted train-wrecking; and 

(b) By letter in all other cases. 
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Rule (5) Railway servants to report accidents.- Every railway servant shall report, with 

as little delay as possible every accident occurring in the course of working the 

railway which may come to his notice and such report shall be made to the 

nearest Station Master, or, where there is no Station Master, to the railway 

servant in charge of the section of the railway on which the accident has 

occurred. 

Rule (6) Station Master or railway servant in charge of the section to report 

accidents.- The Station Master or the railway servant in charge of the section, 

shall report all accidents in accordance with the rules laid down by the Railway 

Administration concerned for the reporting of accidents. 

Rule     (6A)     Responsibility     of     ensuring     correct     reporting     of      

accidents.- The responsibility of ensuring correct reporting of accidents shall 

be of the Divisional Railway Manager (DRM) at Divisional Level and the 

General Manager (GM) at Zonal Level. 

Rule (7) Railway Administration to report serious accidents.— 

(1) Whenever a serious accident as defined in sub-rule (2) of Rule 2 of the Statutory 

Investigation into Railway Accidents Rules, 1998 occurs, the railway administration 

concerned shall, as soon after the accident as possible, by telegraph, supply to the 

Press such particulars as are mentioned in Rule 2 and as are till then available, and by 

supplementary telegrams if necessary, immediately after further information is 

available. A copy shall be sent simultaneously by express telegram to the Railway 

Board, the Commissioner of Railway Safety of the circle concerned and the Chief 

Commissioner of Railway Safety. In addition, the Commissioner of Railway Safety 

shall be informed, telephonically, of any serious accident, by the control of the 

division in which the accident has occurred. 
(2) For the purpose of sub-rule (1), an accident shall be a serious railway accident 

where— 
(i) accident to a train carrying passengers which is attended with loss of life or with 

grievous hurt to a passenger or passengers in the train, or with serious damage to 

railway property of the value exceeding Rupees Two Crores (Rs.200,00,000/-) and 

any other accident which in the opinion of the Chief Commissioner of railway Safety 

or Commissioner of Railway Safety requires the holding of an inquiry by the 

Commissioner of Railway Safety, shall be deemed to be a serious accident. A 

workmen‘s train or a ballast train carrying workmen or cattle special train or a tower 

wagon or such other train carrying workmen or cattle special, military special carrying 

authorised escorts or similar such train shall be treated as a passenger train. 

(ii) an accident involving a train carrying passengers leads to loss of life or grievous 

injury to any railway servant irrespective of whether he was travelling in that 

passenger train or not, it shall come under the purview of inquiry by the Commission 

of railway Safety and shall be treated as a serious railway accident‘: Provided that— 

(a) Cases of trespassers run over and injured or killed through their own carelessness or of 

passengers injured or killed through their own carelessness, and 

(b) cases involving persons being railway servants or holding valid passes/tickets or 

otherwise who are killed or grievously injured while travelling outside the rolling-

stock of a passenger train such as on footboard or roof or buffer but excluding the 

inside of vestibules between coaches, or run over at a level crossing or elsewhere on 

the Railway track by a passenger train, and 

(c) collision, between a Road Vehicle and a passenger train at a Level Crossing where no 

passenger or Railway Servant is killed or grievously hurt shall not be treated as a 

Serious Railway Accident even if those travelling in the road vehicle are killed or 

grievously hurt shall not be treated as serious railway accident, unless the Chief 
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Commissioner of Railway Safety or Commissioner of Railway Safety is of the opinion 

that the accident requires the holding of an inquiry by the Commissioner of Railway 

Safety.   
 

    4.2        Intimation of Accident – Divisional Control Office: 

(i) In the Divisional Control Office, information regarding accident is 

generally received either by the Section Controller or the TPC. 

(ii) In most cases, the First Information also intimates the approximate number 

of coaches involved and a rough estimate of the likely number of casualties 

(such as 'heavy casualties expected'). 

(iii) Accidents involving a passenger carrying train where the first information 

says that heavy casualties are expected, should prima-facie be treated as a 

Disaster. 

(iv) The moment information regarding an accident involving a passenger 

carrying train is received in the Divisional control office, Dy. CHC / CHC 

(Punctuality) will record the available details of accident like train no. , 

Date & time, Sections, Kms. injured/ causalities etc. 

(v) He shall immediately sound Control Room Alarm for accident so as to 

enable other department controller to rush there. After all on-duty 

functionaries gather around the section control board they will be briefly 

informed about the accident. 

(vi) Advise Hospital Causality on hot line and note the details of person 

informed. In case of accidents of passenger carrying trains and other 

accidents involving injuries and causalities. 

(vii) Advise TPC for switching off the power supply of the affected section. 

(viii) Advise Power controller (Diesel) for ordering ART/SPARMV as the case 

may be. 

(ix) Inform DRM, ADRM, Sr. DSO, Sr. DOM & Sr. DFM, Sr. DMM & Sr. 

DPO. 

(x) Dy. Goods will assist Dy. Punctuality in informing. 

(xi) Advise HQ emergency control without waiting for further details. 

(xii) Inform concerned SMs/ TIs to take appropriate action for informing local 

authorities for getting help. 

(xiii) Advise District Magistrate / City Police & Civil Medical Authorities of the 

District where such advice is required. 

(xiv) He shall record all events chronologically in the accident register, including 

restoration particulars of the accident. 

(xv) He should apprise HQ central Control/ Disaster Management Cell with 

latest developments. 

(xvi) Each functionary will thereafter resume his position and take steps to set in 

motion activities required of him. 

(xvii) TPC will switch off OHE in case it has not tripped. OHE will not be 

restored even on adjacent line unless confirmation has been received from 

site that adjacent line is not obstructed and OHE is safe. 

(xviii) Power controller (PCOR) will undertake the following action in the given 

order of priority: 

(a) Advice Loco Foreman for sounding the siren for SPARMV/ARMEs and 

ARTs. 

(b) PCOR will also order movement of SPARMV/ARME/ Road Mobile ART 
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and ART (with 140T crane) from adjoining divisions for approaching the 

accident site from the other end; details of ART/ARME in adjoining 

division are given in Para 7.11. 

(c) Thereafter, he will inform his departmental officers and supervisors.  

(xix) Each departmental functionary/control will inform divisional officers and 

supervisors of his department about the accident. All functionaries working 

in the Divisional control office will have a ready list of telephone numbers 

(Railway, BSNL and Mobile) of all officers and supervisors of their 

departments. 

 4.3   Intimation of Accident – Railway Doctors: 

Railway Doctor on emergency duty on receipt of information of accident 

shall undertake the following: 

(i) Note down time of receiving message. 

(ii) Inform CMS, MS, and other Doctors & Para medical staff and instruct 

them to reach the SPARMV/ARME immediately. 
(iii) Collect necessary Medical team in the hospital. 

(iv) Inform PCMD about movement of SPARMV/ARME. 

(v) Alert blood donors, St. JAB, Civil defence, Scouts and Guides or any 

other such organisation. 

(vi) Bare minimum medical team should remain in the hospital; rest of the 

Doctors should be rushed to the accident site. 

(vii) Arrange to move Emergency box from ARME Scale-II locations to the 

accident site. 

 4.4     Intimation of Accident – Head Quarter‟s Emergency Control Office: 

Central Control is receiving report of accident/unusual occurrences from 

divisions and reporting the same to various offices at HQ level. 

Following steps to be taken to expedite the relay of information:- 

i) Dy.CHC (Punctuality) Central Control will first inform the various control 

functionaries at HQ (Emergency Control, Electric Loco Control, Diesel 

Loco Control, Commercial Control, Engineering Control, Security Control 

and S&T Control) through Audio Visual Alarm System. 

ii) On receiving Alarm indication, staff on duty in various control units shall 

immediately attend Central Control, collect information about 

accident/unusual occurrence and inform the various Officers of respective 

departments as under:- 
 

 Emergency Control - PCMD (in case of passenger train), Secretary 

to GM, AGM, CPTM, Dy.COM (Cog). 

 Central Control - PCSO, Operations (PCOM, CFTM,CTPM, 

Dy.COM/Goods). 

 Electric Loco Control - PCEE 

 Diesel Loco Control - PCME 

 Security Control - PCSC 

 Commercial Control - PCCM, CPRO. 

 Engineering Control  PCE 

 S&T Control - PCSTE 

iii) Central Control has been provided with Mobile CUG Phone ( No. 

8828110999) and Emergency Control has been provided with Mobile CUG 
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Phone (No. 9004442982). 

iv) In addition to informing through telephone as mentioned at (ii) above, 

Central/Emergency Control will relay the same information through SMS 

to various officers at HQ level. 
v) GM or AGM in his absence will inform CRB regarding the above 

accident. 
vi) PHODs will inform their respective Board Members. In case PHOD is 

not available in Headquarters, then the next senior most officer of that 

department will inform his Board Member. 

vii) PCSO / Dy.CSO will inform CRS. 

viii) DY.CHC (Punctuality) will thereafter inform Mumbai Division control 

office regarding running out of 1
st
 Special train to the accident site 

carrying GM and other Head Quarter‘s Officers. 

ix) Functionaries of different departments will also inform their respective 

departmental officers regarding timing of 1
st
 special train carrying GM and 

other Head Quarter‘s Officers to the accident site. 

x) In case the accident site is far off and going by air would be faster, then 

either helicopters or special Air Force planes may be organized from the 

IAF Base by Secy. to GM or by private hiring. 

List of CR HQ Officers to be advised in addition to above. 
 

SN Designation 
1. Dy.CSO (Traffic) 
2. PFA & CAO 
3. PCPO 
4. PCMM 
5. STM (Rules) 
6. CTE 
7. CBE 
8. CSE 
9. CCM (PM) 
10. Dy.COM (Plg) 
11. CTM (P) 

4.5      Informing Non-Railway Officials by the Division: 

(i) DM, SP and CMS or CMO of the district within which the accident site 

falls should be informed regarding the accident by the CONTROL of the 

concerned Division. 

(ii) ADRM will inform the following regarding the accident: 

-SP/Dy. SP/GRP 

-IG/ADG/GRP, 

-Divisional Commissioner, 

-Home Secretary. 

ADRM will intimate and seek help from SCOUTS, CIVIL 

DEFENCE, NGOs, OIL COMPANIES (for oil fire) and Other 

Dept. if required. 

(iii) In case POL rake is involved, then IOC/BPC/HPC officials should also 

be informed. 

(iv) In case Mail bags of RMS are involved, then Postal officials should also 

be informed. 

(v) Telephone numbers of all DMs, SPs and CMSs or CMOs of the districts 
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are available in Divisional DM Plans. (Some of these are at DMP 

PART II Annexure 17) 

(vi) Telephone numbers of IOC, BPCL and HPCL officials are also available 

in the Divisional DM Plans. (Some of these are at DMP PART II 

Annexure 11) 

(vii) Telephone numbers of ADG/GRP, IG/GRP, and Home Secretary etc. of 

Maharashtra & Karnataka Government. are given in DMP PART II 

Annexure 7. 

 

 

        ******* 
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                                                              Chapter 5 

Officers, Supervisors & Staff to Proceed to Site 

5.0 Divisional Officers Required to proceed to Site: 

(i) All concerned divisional officers required to go to the accident site should 

proceed by the SPARMV/ARME.   

(ii) Road vehicles should be sent to accident site separately. Maximum number of 

road vehicles should be sent to accident site from Divisional Head Quarter.  

(iii) SPARMV/ARME shall be despatched within 15" in case of double exit siding 

and within 20‖ In case of single exit siding after sounding of siren.  

(iv) DRM will proceed to the accident site; ADRM shall stay back at Divisional 

Head Quarter for co-ordination work.  

(v) All Branch Officers should proceed to the accident site. For this purpose, 

officers heading different branches within the same department are referred to 

as Branch Officers. For example, in Electrical department, TRD and 'General' 

will be considered to be separate branches and both will be required to go to 

site.  

(vi) The second senior most officer of each branch should stay back at Divisional 

Head Quarter.  

(vii) Remaining officers from each branch, a majority of both Senior and junior 

scale officers should also proceed to the accident site.  

(viii) Once it has become clear that the accident is a Disaster, then the 80/20 rule 

should be followed: 

(a) 80% of all officers should go to the accident site, and only 20% should 

stay back at Head Quarter. 

(b) Similarly, 80% of all supervisory staff should go to the accident site, 

and only 20% should stay back at Head Quarter.  

(ix) Branch Officer should decide and issue local instructions for the Supervisor 

who will be required to proceed to site and who will stay back in their HQ / 

Control / Div. Office.  

(x) Department wise, designations of officers who are required to go to site and 

those who will be required to stay back in Head Quarters are given below- 

Department Site Head Quarter 

Medical  CMS Sr. DMO / DMO 

Mechanical  Sr. DME DME / ADME 

Engineering  Sr. DEN/Co.,  

Sr. DEN (sectional) 

ADEN (Sectional)  

DEN/ ADEN 

Electrical /Genl. Sr. DEE/Genl.  ADEE/Genl. 

Electrical (TRD) Sr. DEE (TRD) ADEE(TRD) 

S&T Sr.  DSTE ADSTE 

Operating  DOM / AOM Sr. DOM / DOM / AOM 

Safety Sr. DSO /DSO ADSO 

Security Sr. DSC  DSC / ASC 

Personnal Sr. DPO DPO / APO 

Accounts Sr. DFM DFM / ADFM 

Stores   Sr. DMM DMM / ADMM 
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5.1 Head Quarters‟ Officers required to proceed to Site: 

(i) All Head Quarter‘s Officers required to go to the accident site should proceed 

by the 1
st
 special train, which will be carrying GM and other officers from 

Head Quarter.  

(ii) Mumbai Divisional Control Office shall arrange this special train, in 

consultation with Head Quarter Emergency Control. Their departmental 

functionaries in Hdqrts. Emergency Control will inform scheduled departure 

time to Head Quarter‘s Officers.  

(iii) GM, or AGM, in his absence, will proceed to the accident site. PCOM shall 

stay back at Zonal Hdqrts. for co-ordination work.  

(iv) Department wise, designations of officers who are required to go to site and 

those who will be required to stay back in Head Quarter are given below:  

Department Site Head Quarter 

Medical PCMD Dy.CMD 

Commercial PCCM, CCM (PM),  

Dy.CCM (PS)* 

Dy.CCM (PM), Dy.CCO 

Mechanical PCME & #CRSE (Cog)/CRSE 

(Fr)/CMPE (D) 

 

#Depending upon the nature of 

rolling stock involved. 

1 SAG officer i.e. CWE (Plg) 

/CRSE(Cog)/CRSE (Fr) /CMPE 

(D) + ## 1JA Grade 

## As per instruction issued by 

CME office. 

Engineering PCE, CTE, CBE, 2 JA Grade 1 SAG + 1JA Grade 

Electrical PCEE, CELE, 2 JA Grade 1 SAG + 1JA Grade 

S&T PCSTE, CSE /CCE,  

Dy.CSTE (Tele) 

1 SAG+1JA Grade 

Operating * PCOM, CFTM, CPTM, 

STM(Chg) & STM(POL) 

Safety CSO + 3 JA Grade 1 JA Grade 

Security PCSC, Addl./Dy.CSC SO to CSC 

Personnel PCPO* CPO (Adm.) 

Accounts PFA&CAO, FA& CAO (Tfc) Dy. FA & CAO(F&B) 

Stores PCMM, CMM (M&G) +1JA Grade  

Public Relation CPRO, SPRO 

  * All other Senior and Junior Scale officers.  

 (v) PHODs should issue local instructions based on the above regarding supervisors 

required to go to the accident site. 

 (vi)  Only 3 Supervisor of each department should stay back in Head Quarter. All 

others should go to the accident site. 
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5.2 Supervisors Required to proceed to Accident Site: 

(i) At the Divisional level, 80% of all supervisors available in Divisional Head 

Quarter should proceed to the accident site. 

(ii) All other supervisors available in the field at other stations should also proceed 

to the accident site.  

(iii) Divisional Control Office should issue a computerized recorded control 

message from DRM to all Supervisors for proceeding to the accident site 

immediately by fastest possible means.  
 

5.3  Department Wise Movement Details  - 
 

5.4 Operating Department:  
 

 Sr. DOM and his absence, the DOM / AOM shall take charge of the control office and 

he will be responsible for :- 
 

 (1)  Keeping in touch with the Officer-in-charge at the site of accident to ascertain any  

                   assistance that is required at the site and making arrangements for it.  
 

 (2) Passing on any supplementary information regarding the accident or clearing  

                  operations to the Head Quarters office; this information will include particulars of  

                  the dead and injured.  
 

 (3) Maintaining constant liaison with the HQ with latest information and obtain  

                 general guidance. 
 

 (4) Ensuring that food and tea / coffee etc. is sent to the site of accident, and making  

                  arrangements for evacuation of stranded passengers. 
 

 (5) Maintaining a chronological log of all information and action taken connected  

                  directly or indirectly with the accident.  
 

 (6) Conveying detailed information regarding the causalities / injuries including   

                  names, identification, ticket Nos. etc. to the originating / destination stations as  

                  also to all the stations where the train had scheduled halts over his division as also  

                  to the stations nearest to the site of accident.  
 

 (7) The Officer in-charge of the control office will convey the same to central Control  

                  / Disaster Management Cell for passing it on to other division / Railways  

                   concerned / Rly Board. 
 

 (8) Regulating traffic by diverting / cancelling the trains, running duplicate trains or  

restricting booking or arranging for transhipment as circumstances may require  

after obtaining reliable information from the site with regard to probable  

detention to traffic.  

 

 Detailed duties of Operating Department are given on Para 18.8 
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5.5 Safety Department: 
 

Sr. DSO / DSO / ADSO shall immediately: 
 

(1) Seize and seal the relevant record / document such as train signal register, Station     

      Diary, Guard Journal, Diver Journal, Loco Defect book etc. and authenticate the  

      same for Enquiry. The lever position / the panel counter readings should also be  

      recorded.  
 

(2) Make arrangements to preserve all clues related to cause of accident. Arrange for   

      photographs and video filming pf the site of accident before commencement of  

      restoration and during the progress of restoration.  
 

(3) Nominate the supervisors team consisting of TI, LI, CWI, PWI and SI to take joint  

      measurements of track, loco and wagons / coaches as per the profarma given in  

     Accident Manual and get the ―Joint note‖ prepared by the Senior Supervisors. 
 

(4) Arrange to obtain initial statements of concerned staff such as Driver, Assistant  

      Driver, Guard, Station / Cabin staff, Gateman etc. The speed recorder graph of the  

      loco for the train should be taken out and sealed and kept in custody for perusals    

      by the Enquiry committee.  
 

(5) Assist DRM / ADRM Officer in-charge of site in obtaining the prima-facie cause  

     of accident. 
 

(6) Sr. DSO / DSO / ADSO at the site shall advise latest position / progress of  

     restoration to Disaster Management Cell of HQ.  
 

5.6  Public Relations: 
 

Duties of the Public Relations Department are given in Chapter 19 under the heading 

―Media Management‖. 
 

5.7 Medical Department: 
 

a) Formation Of Two Teams: 
 

(i) On receipt of information regarding the accident where casualties are 

expected, the Doctor on emergency duty in the hospital casualty would 

inform all other Doctors and Para medical staff concerned. 

(ii) Two teams of Doctors and Para medical staff would be formed. Team 'A' 

and Team 'B'. 

(iii) Team 'A' – headed by CMS/MS incharge will rush to the accident site 

immediately by SPARMV/ARME along with 12-15 Doctors and 15-20 

paramedics. 

(iv) Team 'B' – headed by the senior most Doctor amongst them will stay back 

at the Divisional hospital; and perform duties as given below: 

  In case the accident site is far away from Divisional Head Quarter, then 

injured passengers are unlikely to be brought back to the Divisional hospital 

for treatment. In that case, only bare minimum number of Doctors should be 

left behind for manning Team 'B' and most of the available Doctors should 

be rushed to accident site as part of Team 'A'.  

Detailed duties of Team „A‟ and Team „B‟ are listed in Para 18.10.  
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5.8 Commercial Department:  

 

(i) Sr. DCM should proceed to site of accident along with all other Commercial 

Officers except DCM. DCM will be available in Divisional Control Office for 

providing backup support.  

(ii) A nominated supervisor should be authorised for withdrawing sufficient 

money from station earnings before proceeding to site.  

(iii) Transportation of men and material to accident site:  

(i) As soon as the SPARMV / ARME / ART siren sounds,  sufficient 

numbers of TTEs / TCs and licensed porters in uniform should be 

collected together and rushed to the accident site either by ART or first 

available means. However, ART / SPARMV / ARME should not be 

detained on this account. 

(ii) The on duty commercial supervisor at the station at that point of time 

should ensure that they proceed by the ART itself and do not get left 

behind. If 50 number of each is not available, then whatever numbers are 

available should be sent to the accident site by the ART.  

(iii) The 2
nd

 and 3
rd

 Special trains carrying backup logistic support to 

accident site, from each end, can send more TTEs / TCs. TTEs from the 

Divisional squad should also be utilized for this purpose.  

(iv) After the first batch of staff has proceeded to the accident site in the 

ART, the entire manpower of the commercial department should be 

mopped up in order to send them on the 2nd and 3rd special trains which 

would carry backup logistic support to the accident site, from each end. 

For this purpose 80% TCs / TTEs from the entire division should be 

sent. 

(v) 2
nd

 and 3
rd

 Special trains should carry the following:  

- 2 gas stoves, 4 gas cylinders, 1000 mineral water bottles, provision 

for making ―poories‖, vegetables, tea, etc. would be rushed to the 

site. This will be augmented later if necessary. These will be 

arranged by the affected division and provided by catering personnel 

/ IRCTC. 

- Sufficient cooks and catering staff from departmental catering or 

catering contractor (including IRCTC) would be ensured at the site 

for arranging tea, biscuits, packed meals like ―poories‖ and 

vegetables to the stranded passengers, Railways working force and 

other officials at site. 

(vi) Sr. DCMs should prepare section wise nominations of catering agencies 

both departmental and private for rushing to site. 

  

5.9  Mechanical Department: 

Sr. DME as well as ADME should proceed to site of accident. DME will be available 

in Divisional Control Office for providing backup support. 

Similarly, CME, CRSE (F) from Hdqrts. will proceed to accident site as detailed at            

Section III, Chapter 4, para 4.1. 
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 a)   Rushing of men and material to site: 

(i) 2 ARTs with 140T Crane should be moved to the accident site, one from each 

end. 

(ii) In addition to above, Break Down (BD) Special should be sent from other base 

stations within CR, so that additional rescue equipment such as cutters, 

spreaders, hydraulic jacks etc. are available. 

(iii) BD Special without Crane should be requisitioned from adjoining divisions / 

zones also so that additional rescue equipment such as cutters, spreaders, 

hydraulic jacks, generators, lighting equipment etc. are available. The detail 

list along with contact numbers of supervisors and officers are available at 

PART II, Annexure 1. 

(iv) The aim should be to ensure one ART with 140T crane along with one BD 

special at each end of the accident site. 

(v) Provision should be made for availability of standby crane Driver on each 

ART working at site, so that ARTs can work round the clock. 

(vi) Road cranes of sufficient capacity should be arranged. 

(vii) Trucks should be arranged for carrying BD equipment near accident involved 

coaches, so that the site of accident can be approached from the middle and 

more work centres can be opened up simultaneously. 

     5.10       Security Department: 

(i) Sr.DSC will proceed to the site by SPARMV/ARME along with maximum 

number of RPF personnel, only one officer will stay back at Divisional 

Headquarter. 

(ii) Similarly, CSC/RPF will proceed to accident site along with Addl./Dy.CSC as 

detailed in Section III, Chapter 4, Para 4.1. CSC/RPF will assume control and 

take necessary steps for discharging duties allotted to Security department. 

1. Rushing of men and material: 

(i) On receipt of first information, the nearest RPF Post should muster maximum 

available manpower within the shortest possible time and dispatch them to the 

scene of accident by fastest available means. 

(ii) Simultaneously, the Post/Outpost in charge would requisition additional 

manpower form adjoining RPF posts. 

(iii) He should also pass on the information to Local Police and Police Control 

Room, local Fire Brigade, Hospitals, local voluntary organisations and the like 

at the earliest. 

(iv) Divisional Security Control shall get reinforcement from neighbouring 

posts/outposts, reserve line, divisional headquarters or Zonal reserve and send 

them by the ART. If they could not be sent by the ART then the 2nd and 3rd 

Special trains carrying backup logistic support to the accident site, from each 

end, should definitely carry them. 
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(v) In case any RPF battalion or Company is located in the vicinity, men can be 

requisitioned from there for dealing with such emergent situations till 

additional force is available from other sources. 

(vi) Additional RPF personnel from Zonal headquarters should be requisitioned 

and sent to accident site. 

(vii) Additional RPF personnel available throughout the division should be alerted 

and sent to the accident site by the 2
nd

 and 3
rd

 special trains carrying backup 

logistic support of men and material, from each end. 

(viii) While sending reinforcement, the Divisional Security Control shall ensure that 

the necessary equipment required for rescue, recovery and protection of the 

scene of incident are provided as follows: 

- Torches (1 per person) and other lighting arrangements. 

- Nylon ropes (1 Km) and poles for segregating the affected area. 

- 10 stretchers and first aid equipment. 

 

 2. Co-ordinate with Local Police: 

  Maintain constant liaison with IG/GRP and ADG/GRP for following. 

  (i) Rushing all available GRP personnel to the accident site. 

  (ii) Obtaining additional manpower from the local police for purpose of 

crowd control. 

  (iii) Issue of necessary instructions to local police for giving expeditious 

clearance for starting restoration work. 

  (iv) Issue of necessary instructions to SP of the district for waiving off 

formalities of Post Mortem on dead bodies. 

 5.11 Electrical Department: 

 Sr. DEE / DEE/TRD shall immediately : 

(1) Arrange for adequate number of OHE breakdown staff, tower wagon and proceed 
to the site of accident by the quickest possible means. 

(2) Depute Officer / Supervisors in Control Office. 

(3)  Ensure that OHE is made dead and OHE is slewed as required.  

(4) Arrange and supervise restoration of OHE expeditiously.  

(5) Record all relevant information.  

Sr. DEE (TRO/TRS ) : When EMU or Electric Locomotive is involved in the accident, 
he shall  

(i) Proceed to the site quickest available means : 

(ii) Depute Officer in Control Office.  

(iii) Note down joint observations regarding the loco / EMU. 

(iv) Ensure that measurements of the loco / EMU are taken on the spot wherever 

possible otherwise in Car / Loco/ EMU repairs are scaled in the shed. 

(v) Ensure that records for maintenance of Loco  

(vi)  Ensure prompt and sufficient arrangement for clearing the line. 

(vii)  Sr.DEE/Genl. Should proceed to site of accident & Depute Officer / 

Supervisors in Control office. 
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(viii) Main responsibility of Electrical Department will be regarding site 

illumination and OHE work. 

(ix) Maximum number of electrical staff should be sent by the 2
nd

 and 3
rd

 special 

trains for installation and operation of electrical equipments.  

(x) Officers staying back in Divisional headquarters shall maintain constant 

liaison with site and find out quantum of assistance required by way of men 

and material.  

(xi) These should be rushed to accident site either from: 

 - Railway sources within the division, or 

 - Railway sources from adjoining divisions and zones, or 

 - Non-Railway sources within the division. 

5.12 Signal & Telecommunication Department: 

(i) Sr. DSTE as well as ASTEs should proceed to site of accident. DSTE will be 

available in Divisional Control Office for providing backup support. 

(ii) Main responsibility of S&T Department will be for providing effective and 

adequate means of communication and restoration of signalling gear at the site 

of accident. 

 

1. Rushing of men and material to site: 

  (i) Sr. DSTE along with ASTE while proceeding to accident site will 

ensure availability of following telecom equipments in the ARTs 

nominated for movement to the accident site: 

   - Satellite phone. 

   - Fax machine. 

   - 02 Nos. of 25W VHF sets along with antenna and battery. 

   - 10 Nos. of 5W walkie-talkie sets with spare batteries and charging 

equipments. 

  (ii) S&T officers will be accompanied by at least two TCI and two TCM. 

  (iii) Adequate number of TCI/TCM, SI of the section as decided by          

Sr. DSTE, should be sent for installation and operation of telecom 

equipment. They should go to the site of accident either by ART or 

latest by 2
nd

 or 3
rd

 special trains carrying backup logistic support to the 

accident site, from each end. 

  (iv) One Satellite phone from Test Room and one Fax machine from 

Mumbai division will be carried in GM special by at least two TCI and 

two TCM of Mumbai division. 

  (v) Officers and staff proceeding to the accident site shall carry their 

mobile phones (with CUG SIM cards) along with chargers. 

  (vi) Sufficient number of battery chargers for the mobile phones should 

also be taken to accident site. 

 1.1 Installing Telecom equipments at site: 

  Senior most S&T officer would ensure following: 

(i) On reaching site, Railway & BSNL phone will be installed, using         

4 wire emergency portable control phone set. 
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(ii) 5 Walkie -Talkie sets will be distributed to various officials connected 

with rescue & relief measures. WLL exchange will also be set-up & 

mobile phones / Cellular phones will also be distributed. 

(iii) Satellite phone will be set-up. 

(iv) PC/Laptop with data card will be installed for sending photographs of 

site; various informations to Disaster Management Cell located at HQ. 

(v) Fax machine will also be set-up. 
 

 2. Arranging communication at site: 

  (i) DSTE/ADSTE in the division will immediately come to Divisional 

Control Office and ensure setting up of all communication 

arrangements as required. 

  (ii) DSTE will keep a record of the numbers of Railway telephones, BSNL 

telephones, Satellite phones provided at site and telephones provided at 

Helpline Enquiry Booths. This information shall be passed on to the 

Divisional Emergency Cell. All satellite telephone no. should be 

painted at Divisional control and Central Emergency Control.  

  (iii) He should liaise with BSNL officials in the area for immediate 

provision of additional BSNL telephones at the accident spot, nearest 

station and at Helpline Enquiry Booths, duly utilising assets under his 

disposal where required. 

                        (iv) Map of the division showing areas where cell phone connectivity is         

operative is available in Divisional DM plan.  This should also be 

painted on a board in Divisional control. 

  (v) Should have standing arrangement to hire sufficient number of cell 

phones and send them to accident site. 

  (vi) Obtain E-mail addresses of Emergency Cells set up on other Divisional 

and Zonal headquarters. 

  (vii)     Central Railway website should be opened and kept updated. 

3. Communication at HQ‟s Disaster Management Room: 

  The following communication arrangements are required to be provided in 

Disaster Management Room in HQ:- 

  (i) TV of size 45‖ (Home Theatre with cable connection) - 2 Nos. 

  (ii) LCD projector with screen & PC - 1 No. 

  (iii) Satellite phone - 1 No.  

  (iv) BSNL phone and STD/ISD facility - 4 Nos.  

   (2 Nos. with head phone + 2 Nos. cordless) 

  (v) Railway phone with STD facility - 4 Nos. 

   (2 Nos. with head phone + 2 Nos. cordless) Railway phone should be 

provided with patching facility with all divisional controls. 

            (vi)     GM Byte phone - 1 No. 

  (vii)     FAX machine - 2 Nos. 

  (viii)  PCs with accessories i.e. with scanner for loading information 

engineering plans/road map/track diagram/SWR etc.         - 2 Nos. 

   Both these PCs should be connected to Railnet and configured for e-

mails.                           
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 4. Communication at Divisional Emergency Cell: 

  The following communication arrangements are required to be provided in  

Divisional Emergency Cell:- 

  (i) TV of size 45‖ (Home Theatre with cable connection) - 2 Nos. 

  (ii) LCD projector with screen & PC - 1 No. 

  (iii) Satellite phone - 1 No.  

  (iv) BSNL phone and STD/ISD facility - 4 Nos.  

   (2 Nos. with head phone + 2 Nos. cordless) 

  (v) Railway phone with STD facility - 4 Nos. 

   (2 Nos. with head phone + 2 Nos. cordless) Railway phone should be 

provided with patching facility with all divisional controls. 

            (vi)     GM Byte phone - 1 No. 

  (vii)      FAX machine - 2 No. 

  (viii)  PCs with accessories i.e. with scanner for loading information 

engineering plans/road map/track diagram/SWR etc.         - 2 Nos. 

  Both these PCs should be connected to Railnet and configured for e-

mails. 

 5. Communication at Helpline Enquiry Booths: 

i) Helpline Enquiry Booths are to be opened at all important stations en-route of 

the affected trains as mentioned at Section IV Chapter 13, Para 13.1  

ii) Location of these Helpline Enquiry Booths will be on Platform No.1 of their 

respective stations. 

iii) One BSNL STD phone should be identified and kept pre-wired to the Helpline 

Enquiry Booths so that this can be energised at short notice.  A especially 

dedicated no. of 10720/1072 should also be provided at such identified station. 

iv) Similarly, 2 Railway Phones should be identified and kept pre-wired to the 

Helpline Enquiry Booths so that these can be energised at short notice. 

v) One FAX machine, Photocopier and PC with Internet connection (if feasible) 

and printer should also be provided at Helpline Enquiry Booths. These should 

also be kept pre-wired so that these can be energised at short notice. 

vi) Stations at which such arrangements are to be made and telephones, which are 

to be utilised, should be identified by Sr. DSTE with the approval of DRM. 

5.13 Engineering Department: 

 1. Rushing men and material to accident site: 

 

 Sr.DEN/DEN concerned will proceed to the site of accident by SPARMV/ 

ARME. In the absence of Sr.DEN (Co.), the next senior most Sr.DEN/DEN of 

the division will proceed along with the DEN concerned. In the absence of 

Sr.DEN/DEN of the section, Sr.DEN/DEN of the adjoining section will 

proceed by SPARMV/ARME. 

 It is expected that ADEN and SSE (P-Way) of the Section would have already 

reached the accident site before arrival of SPARMV/ARME. In case, where 

the SSE (P-Way) and ADEN are based at divisional headquarter, they should 
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move along with staff by ART. At least, 2 SSE/Works and 1 SSE/Bridge 

should move along with their staff by the ART. 

2. Mobilisation of work force and material / equipment : 

  (i) Sufficient number of workmen are required to reach the site of 

accident. The Division shall arrange sufficient workmen along with  

PWIs and  Black Smiths. For this purpose, labour specials will be run 

from the specified destination as decided by the Divisional Emergency 

Control. 

  (ii) ½ KM of rails, sleepers and fittings and one set of 1 in 12 and 1 in 8 ½ 

turnouts are available in the ART. The Mechanical and Operating 

Departments will ensure that part ‗C‘ of ART (consisting of additional 

Engineering Material Wagons) shall follow the ART. The additional 

half km. of matching materials and one set of 1 in 8 ½ and 1 in 12 

turnouts shall be kept in the Track Depot of the Division. For loading 

of this material, 2 BFRs and 2 BCN wagons should be immediately 

placed in the Track Depot. This material should be loaded within 3 

hours and dispatched to the site of accident. This will be ensured by the 

SSE (P.Way) Track Depot and Divisional Engineering Control. 

  (iii) At least two nos. of JCBs available with the ballast depot contractor 

shall be immediately moved. 

  (iv) The bulldozer, if available in ART, will be moved by special train 

arranged by Division. 

  (v) Sr.DEN/DEN in Divisional Emergency Control will request concerned 

authority (Army/State Govt. Department) for bulldozer/earthmoving 

machine in the area. 

                      (vi)    If more than 500 workmen are required contact adjoining division and 

Railway for manpower as well as inform HQ for coordination. 

       ***** 
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Chapter –6 

 

Availability of Resources on Train & Nearby Locations & Non-Railways 

 

6.0    Introduction: 

Railways are generally self-reliant in carrying out relief and rescue operations as a 

result of having a well organized set up including SPARMV/ ARMEs and ARTs. 

However, major accidents involving heavy casualties in remote areas or in difficult 

terrain or under adverse weather conditions are possible to be managed efficiently only 

by mobilizing non-Railway resources.  

Disaster Management mechanism in Railways can be maintained at a high level of 

preparedness and efficiency by keeping all resources readily available and in good 

fettle. Resources imply both Railway and non-Railway men and material including 

medical, personnel, transport, volunteers, police and fire services. Details of these 

resources, their location, contact numbers and other details have been identified, 

compiled and placed in DMP Part II book. The Divisional DM Plan of Pune Division 

has also been uploaded on Central Railway Web Site  www.centralrailwayonline.com) 

and SIMS website www.Safety.indianrail.gov.in/sims for ready access.  

Resources available in case of a major accident may be grouped into 4 different units, 

depending on the time frame within which these can be made available after an 

accident. These are as follows:  

1. Resource Unit I - Railway and non-Railway resources available on the train, and 

at nearby surroundings.  

2. Resource Unit II - Railway resources available at SPARMV/ARME/ART depots 

and elsewhere within the division.  

3. Resource Unit III - Railway resources available at SPARMV/ARME/ART depots 

and elsewhere on adjoining Zones and Divisions.  

4. Resource Unit IV - Non-Railway resources available within or outside the division.  

 

6.1  Resource Unit – I: 

 

(a)   On trains carrying Passengers following resources are available:  

(i) First Aid Box available with the Guard.  

(ii) First Aid Box available with Train Superintendent and in the Pantry Car. 

(iii) Portable Telephones, Fire Extinguishers in Brake Van with the Guard. 

(iv) 2 Fire extinguishers each in all A.C. coaches, SLRs, Pantry Cars and Loco.  

(v) Portable Telephones with Loco Pilot on locomotive. 

(vi) Walkie-Talkie with Guard and Loco Pilot. 

(vii) Escort staff on nominated trains (RPF, C&W, Elect, etc.) 

(viii) Cell Phones/Mobile communications with Passengers. 

(ix) Information collected by Train Superintendent/Travelling Ticket Examiner 

about Medical Practitioners travelling on the train. 

(x) Information collected by TS/TTE about Railway Officers travelling on the 

train. 

(xi) Railway Staff travelling on the train either on duty or on leave as passengers.  

 

http://www.centralrailwayonline.com/
http://www.safety.indianrail.gov.in/sims
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(xii) Passengers travelling on the train who volunteer their help for rescue and relief 

work.  

(xiii) Doctor and para medical staff with emergency medicines and equipments  on 

nominated trains, like Duranto. 

 

(b)    Non-Railway resources available nearby: 

 

(i) Volunteers from nearby villages and towns. 

(ii) Transport facilities available at site or passing through nearby LC Gates.  

(iii) Tractors with trolleys from nearby villages both for transport purposes and for 

lighting up the accident site.  

(iv) NGO‘s working in the area. 

(v) Private Doctors, hospitals, clinics, PMC‘s in the vicinity. 

(vi) Police and other agencies of State Govt. 

(vii) Army or para-military establishments nearby. 

(viii) Coolies and vendors at nearby stations. 

(ix) Station staff and local Railway administration should requisition help from 

non-Railway sources before Railways own rescue team arrives. 

(x) Such local networks are most effective in rushing assistance immediately, 

especially with regard to: 

- medical succour, 

- additional manpower, 

- rescue equipment,  

- lighting arrangements, 

- transport services, 

- fire fighting tools etc.  

(c) Railway resources available nearby: 

 

(i) Engineering gangs. 

(ii) OHE staff and signal staff available.  

(iii) Other resources such as medical facilities, communication facilities, etc. 

(d)   At adjoining Stations:  

 

(i) Staff available at adjoining or nearby stations.  

(ii) Railway resources as given in respective Divisional DM Plans.  

(iii) Non-Railway resources as given in respective Divisional DM Plans. 

(iv) Resources should be mobilized to send medical team at short notice as given 

in the respective Divisional DM Plans.  

6.2      Resource Unit – II: 

 

(i) SPARMV/ARMEs, ARTs with 140T crane are stabled at nominated stations. 

Their locations are given in Section III, Chapter 7.0 

(ii) Railway medical and departmental resources.  

6.3     Resource Unit–III:  

         (i) Location of SPARMV/ARMEs, ARTs with 140T crane based on adjoining 

Zones/Divisions are given in Para 7.11. 
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(ii)   Resources of men and material available on adjoining Zones/Divisions are 

given in their data bank and included in the Zonal Divisional DM Plans of 

respective Zones/Divisions. 

 
 

 

6.4  Resource Unit –IV: 

 

(i) Private Sector :There is a need for facilitating the involvement of private 

sector in disaster management and for businesses to integrate disaster risk into 

their management process. There is a need to involve the private sector in the 

areas of:  

• Technical support  

• Reconstrucon effort  

• Risk management including covering risks to their own assets  

• Financial support to reconstrucon efforts 

  • Risk-informed investments in recovery efforts 

 

(ii) Non-Railway resources available within the division are given in Part- II of 

annexure 17 etc. the Disaster Management Plan.  

(iii) Non-Railway resources available outside the division – For this information 

Disaster Management Plans of the adjacent Division may be referred to.  

 

 

6.5  Modernization of Relief / Rescue during Disasters 

 

Helicopter based relief  rescue missions on par with similar arrangements existing in Western 

world can also be used extensively for Mass Casualty Evacuation and for providing relief 

where required. For Railways own Disaster situation like a major train accident where the 

side is not approachable by rail or by other road vehicles this would be the only means of 

relief.  The Disaster Management Plan of this Division have a mention of the helicopter 

service providers at Chapter 11 para 11.7. if these services are not on one Zonal Railway, 

they may contact the nearest Zonal Railway where they are available to be called upon in a 

Disaster situation.  

 

*****  
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( Chapter – 7 ) 

  

DISASTER PREPAREDNESS – ARMEs / ARTs 

 

  7.0       ACCIDENT RELIEF MEDICAL EQUIPMENT VAN:   

 

 1. ARME Scale I- Equipment stored in Special Medical Relief Vans stabled in 

separate sidings:  

(i) Location of ARME scale I are given below in 2 

(ii) Keys are kept in duplicate. One key of the van is available with the 

C&W/Loco Foreman and, 

(iii) Other key is with the doctor in charge of the ARME 

(iv)  Medicines and equipments are provided as per Railway Board norms.  

(v) Keys of all locks inside the ARME are also in duplicate. One set of 

keys are with the Medical officer in charge of the ARME and the other 

set of keys are kept in a glass-fronted case inside the ARME. 

 

           2. Location of ARME scale - I & II :   

  ARMEs on Pune division of Central Railway are located as follows: 

   

SCALE –I SCALE-II 

PUNE SATARA 

MIRAJ  

          

          

 3.   Contact numbers of Officers and Supervisors of ART/ ARME / Road  

                  Mobile ART /  MFDS OF ADJACENT ZONES are available in Part II  

                  Annexure 1 

 

 

 7.1  TARGET TIME FOR TURNING OUT ARME : 

  

1. The target time of turning out the ARME is as under- 

  

a. For stations where the ARME is stabled on a siding with exit from 

both ends 15 minutes. 

  

b. For stations where the ARME is stabled on single exit siding 20 

minutes, subject to the remarks furnished below. 

 

The above time should be reckoned from the moment the siren is sounded till the time 

ARME is ready in all respect for dispatch. 

In Pune Division, both ARME Scale-I vans are stabled on lines with exit from both 

ends 
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2. ACCIDENT RELIEF TRAIN:  

2.1  ACCIDENT RELIEF TRAIN  are stabled in separate sidings:  

(i) ART locations are given below in 2.2 

(ii) ART Spl. Formation is stabled at Miraj having double entry for faster exit 

in both directions. 

(iii) Rescue/Restoration equipments are kept as per Railway Board‘s 

instructions. 

(iv) Crane Supervisors will ensure availability of adequate fuel and water in    

the crane at all times.  

(v) On getting Emergency call, the Crane Supervisors shall check and ensure:  

-  Correct marshalling of Crane according to site requirement. 

-  Alert the standby Crane Operator of 140T Crane. 

(vi) In case of road approach is faster, prevailing equipment may be moved by      

road as required.   

 

      2.2        Location of ART  :  Miraj. ( 140 Tone.) 
      

      7.2.  Target Time for Turning out ART /Tool Van: 

 The Accident Relief Train must be turned out/dispatched from the base station to the 

site of accident within 30 minutes by day / 45 minutes by night after sounding the 

hooter.  

      7.3 Authority to order movement of ARME & ART to site:   
 

(i) On receipt of information about serious accident involving casualties, ARMEs and 

ARTs shall be ordered immediately.  

(ii) This decision would be taken by DY CHC/ CHC (Punctuality) on duty and nobody‘s 

authorization would be required for ordering the same.  

(iii) After sounding of siren the ARME and ART should be turned out within the 

stipulated target time. 
 

 

7.4  Rushing of ARMES & ARTS to Accident Site: 

 

(i) Movement of SPARMV/ARME and ART should never be clubbed together. 

SPARME/ARME should be started first and moved separately for faster 

movement. 

(ii) SPARME/ARMEs and ARTs should be dispatched from the base station, 

within the target time stipulated. Departure of ARMEs and ARTs should not 

be delayed on any account including arrival of Doctors or Officers. Anybody 

who is left    behind can proceed later on, either by GM special or by next 

special train or      even by road. 

(iii) SPARMV/ARMEs must be run out within the target time, even without full   

complement of Doctors, if necessary. This will ensure that other Doctors 

who are available at accident site, can utilise facilities of SPARME/ARME 

after its arrival  at site. 
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(iv) SPARMV/ARMEs and ARTs should be moved on top priority taking 

precedence over all other trains. They should not be stopped anywhere en-

route for picking up any one. 

(v) Running lines at 5 stations on either side of the accident affected block section 

should be kept clear of all trains. In case there are any stabled loads, the same 

should be shifted. 

(vi) Freight trains on run towards accident site should be reversed and returned. 

(vii) Fresh stabling, if any, should be done beyond 5 stations on either side. 

(viii) Even for stabling beyond 5 stations, both up and down loop lines 

should not be blocked at the same station. 

(ix) For stabling beyond 5 stations, up loop and down loop should be 

blocked, at alternate stations. 
 

7.5      Diversion, Regulation, Short Termination, Cancellation and Rescheduling       

         of Mail /              Express / Passenger Trains: 
 

(i)              The moment information is received about the accident, all Mail/Express 

trains on run towards the accident involved section should be stopped. 

They should not be advanced beyond the last Jn. from where they can be 

diverted. 

(ii)             They should be regulated at convenient stations before a decision is taken 

regarding their further movement. This decision should normally be taken 

within the next one hour. 

(iii)     Trains should preferably be regulated at stations where food can be 

arranged. 

(iv)     However, too many trains should not be simultaneously brought to a Jn. 

station for regulation, since it may create law and order problems. 

(v)               It is better to keep them moving slowly so that passengers do not agitate. 

In such cases, a caution order may be served to the Loco Pilot to proceed at 

30 KMPH. 

(vi) Passenger trains can be run out to the next convenient location and 

thereafter terminated so that their rakes are available for use. 

(vii) Headquarters' Emergency Cell shall decide on the following in 

consultation with adjoining Railway and Coaching Directorate of Railway 

Board: 

- Diversion, 

- Regulation, 

- Short termination, 

- Cancellation, 

- Rescheduling. 
 

(viii)     The above decision regarding diversion etc. should be taken in about an 

hour‘s time after SPARMV/ARMEs, ARTs, GM special have been run out 

and there is a slight lull in the information flow. 

(ix)     As far as possible, trains, which are already on run, should be diverted. 

They should not be short terminated, since this will create problem of  

dispersal of passengers. 

(x)            Trains should be diverted from the last possible Jn. station onwards so that   

                 maximum number of passengers can detrain at their proper destination  

                 stations 
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(x)    Sr.DEE/TR or Sr.DME/DME(O) would be incharge of co-ordination with 

Operating department regarding requirement and availability of crews etc. 

(xi) Sr. DEE/TR or Sr.DME/DME(O) will take into consideration changing 

traffic requirement because of diversions etc. and accordingly plan crew 

deployment. 

(xii) Adjoining divisions should be informed about these diverted trains so that 

spare crews can be sent to interchange points. 

(xiii) For diverted trains, Loco Pilots and Guards having necessary road learning 

should be arranged. 

(xiv) Loco Pilots nominated for working these diverted trains should be 

empanelled for working Mail / Express as per Railway Board‘s instructions. 

(xv) Crews should also be planned for diesel engines sent to the accident site 

working SPARMV/ARMEs, ARTs, other special trains and likely to be 

held up there for next 2-3 days. 

(xvi) A total of about 5 diesel powers would be deployed in the accident-affected 

section on different special trains at any point of time. 

(xvii)  3  sets of diesel crews should be planned for each diesel loco deployed at 

the accident site. 

(xviii) If necessary, diesel crews should be arranged from adjoining divisions also. 

      7.6    Running of Special Trains: 

Following special trains will be required to be run in the given order of priority: 

(i) SPARMV/ARME. 

(ii) SPARMV/ARME from the other end. 

(iii) 2 additional ARMEs from adjoining divisions, one from each end. 

(iv) ART. 

(v) ART from the other end. 

(vi) 2 additional BD Specials one from each end. 

(vii) 1
st
 special train carrying GM and other officers from Headquarter and some 

left over officers from Division (in case it passes through the Divisional 

headquarter). 

(viii) Unaffected front portion of the accident involved train in case the same can be 

moved. 

(ix) Unaffected rear portion of the accident involved train in case the same can be 

moved. 

(x) In case the front and rear portions cannot be moved, then they should be left as 

they are. 

(xi) 2 empty coaching rakes, one from either end for clearing unaffected 

passengers of the accident involved train. 

(xii) 2
nd

 and 3
rd

 special trains for accident site, one from each end, carrying logistic 

backup support, material and additional manpower from junction stations. 

These should normally be run out 2-3 hours after arrival of SPARMV/ARME 

carrying DRM and other Divisional officers at the accident site. 

(xiii) Before these 2
nd

 and 3
rd

 special trains run from each end, Railway staff at all 

stations en-route should be informed regarding running of these trains so that 

supervisory staff of all departments, from Jn. stations can go to the accident 

site on these trains. 

(xiv) 2 light engines should be stationed, one at each station on either side of the 

accident involved block section. 
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(xv) 2 Engineering specials, one from each end, carrying engineering material and 

Gangmen from the section. 

(xvi) Running of 2 passenger specials for carrying relatives to the site of accident. 

These trains will be started from the originating and destination stations of the 

accident involved train and will be given same stoppages as the accident 

involved train for picking up relatives enroute. This is to be co-ordinated by 

Headquarters' Emergency Cell in consultation with Railway Board. 

(xvii) Arrangement for the visit of MR/MOSR, CRB and other Board Members to 

the accident site should be made in coordination with the Safety Directorate of 

Rly. Board, and Secretary, Railway Board. 

(xviii) 2 empty coaching rakes, one from either end for being stabled at convenient 

locations where watering and charging facilities are available. These stabled 

rakes will be used for housing the staff working at accident site. 

    7.7 Sequence of Movement of SPARMV/ARMEs and Arts into The Accident 

Affected Block Section: 

(i) The sequence of sending and taking out various trains into and out of the 

accident affected block section should be planned carefully. 

(ii) Except for 140T cranes and Engineering specials, all other trains should be 

sent into the block section with engine leading so that they can reach faster. 

(iii) If the unaffected front and rear portions of the accident involved train can be 

pulled out, then these should be withdrawn before sending in SPARMV/ 

ARMEs into the block section. 

 (iv) After the unaffected front and rear portions have been pulled out, both 

portions should be augmented by being patched up with extra coaches at the 

first Jn. station enroute. 

(v) In case the front and rear portions cannot be pulled out then they should be left 

as they are. 

(vi) After the 1
st
 pair of ARMEs reaches adjacent stations from either side, they 

should be sent into the block section, one from each end. 

(vii) BD specials without cranes that have arrived should be pushed into the block 

section after the SPARMV/ARME so that additional cutters, spreaders, 

hydraulic jacks etc. can be made use of. 

(viii) After all equipments from BD specials have been unloaded at accident site and 

staff has detrained, both BD specials should be withdrawn. These should then 

be kept 4 stations beyond. 

(ix) The 2
nd

 pair of ARMEs that have been requisitioned should also be moved on 

top priority. After BD specials have been withdrawn, these ARMEs should be 

sent into the block section while the first ones are still there. 

(x) In case 2
nd

 pair of ARMEs arrive before BD special, then item No. (ix) should 

be carried out before item No. (vii) and (viii). 

(xi) Both ARTs with 140T cranes should be regulated at least 1 station before, so 

as not to clutter up the adjacent station. 

(xii) Empty coaching rakes that have been sent for clearing uninjured passengers 

should be sent into the block section thereafter, while both SPARMV/ARMEs 

are still there. 

(xiii) After transhipment of passengers, both empty coaching rakes should be pulled 

out and run out as passenger special to the original destination of the accident 

involved train. 
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(xiv) After the work of SPARMV/ARMEs is over, all of them should be withdrawn 

and returned back. 

(xv) The front and rear portion of the accident-involved train should now be 

withdrawn by sending diesel light engines into the block section. 

(xvi) Last of all both ARTs with 140T crane should be marshalled as per site 

requirement and sent into the block section with crane leading, one from each 

end. The marshalling should be done as per Sr. DME‘s orders, in consultation 

with Crane incharge. 

(xvii) Tower wagons should be sent in from each end following the ART. 

(xviii) One Operating Officer at Site should be nominated for planning and executing 

movements as per site requirements in consultation with Sr.DME, and with 

DRM‘s approval.  

 7.8       Hooter Codes 
 

1. Sounding of Accident Alarm Siren / Hooter: - 
 

Alarm siren or hooter is provided at Stations / yards where accident relief train/ 

Medical Van are stabled.  The accident alarm siren/hooter must be sounded 

immediately after notice of accident is received requiring Medical Van/Break down 

train/ tower wagon. Following codes are prescribed for sounding the accident alarm 

siren/ hooter: 

Circumstances Code 

For accidents in Loco Sheds / Traffic   Yards           

at Home Station requiring only break down 

train. 

Two long blasts each of 45 seconds 

duration with 5 seconds break in between. 

For accidents outside the home station requiring 

only break down train. 

Three long blasts each of 45 seconds 

duration with 5 seconds break in between. 

For accidents at home station requiring both 

medical van & breakdown train. 

Four long blasts each of 45 seconds 

duration with 5 seconds break in between. 

For accident outside the home station requiring 

both Medical Van & Break down train. 

Five long blasts each of 45 seconds 

duration with 5 seconds break in  between. 

For cancellation of Medical Van and Breakdown 

train. 
One long blast of 90 seconds duration 

 

    The Alarm signal shall be repeated twice with an interval of 5 minutes between each 
code signal. 
 

7.9    List of Tunnels and location of ART/ ARMV/ MFDS on either sides: 
 

Sr. No. Section Between 

stations 

Road Location Length Location of ART & ARME 

On one side On other side 

1. 

PA-STR 

SHIV-

ABLE 

SL 35/4-35/5 80 

Tool Van PA with 

HRE, ARME PA, ART 

DD with 140T crane, 

ARME DD 

ART MRJ with 

140T crane, 

ARME MRJ 
2. SL 36/0-36/2 82 

3. SL 36/3-37/0 108 

4. SLP-AKI SL 107/11-108/2 317 

5. 
AKI-WTR SL 

111/11-

111/14 

158 
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7.10  Availability of Tower Wagon on Pune Division 
 

Sr. No. OHE Depot Sr. No. OHE Depot 

1 Talegaon 4 Loni 

2 Chinchwad 5 Miraj 

3 Pune  
 

7.11    List of Locations of ART / ARME of Central Railway & Adjoining Railways     

          (Map)  
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CHAPTER – 8 

Assistance from Adjoining Divisions / Zones 

8.0 Necessity of Assistance from Adjoining Divisions/Zones: 
 

 (i) No division can be equipped to handle a disaster of such a large magnitude 

like those witnessed at Ferozabad or Gaisal train accidents. 

 (ii) Assistance has to be sought from adjoining Divisions/Zones. 

 (iii) A division is normally expected to handle an accident of the magnitude 

involving up to 50 injuries (Grievous). Threshold levels have been given in 

terms of injuries, because initially it is difficult to estimate number of 

casualties. 

 (iv) Whenever number of injuries is estimated to go beyond 50, assistance should 

be sought for from adjoining Divisions/Zones. 

 (v) This is to be co-ordinated by the Chief Emergency Officer in Head Quarter‘s 

Emergency Cell. 

8.1 Assessment of Assistance from Adjoining Divisions/Zones: 

(i) DRM after reaching the accident site should make an immediate assessment of 

likely injuries. 

 (ii) Quick assessment is an absolute must in order to ensure that assistance from 

adjoining divisions can be rushed at the shortest possible time. 

 (iii) Assessment made by DRM should be based on number of coaches involved. 

 (iv) As a thumb rule, for each coach that has capsized, 30 injuries should be 

estimated. 

 (v) Total injuries estimated would be (no. of coaches) x 30. This is only a thumb 

rule. DRM should make his own estimate based on site conditions and his 

experience. Estimate should be as realistic as possible.  

 (vi) This should be conveyed to Sr.DOM in Divisional Emergency Cell and Chief 

Emergency Officer in Head Quarter‘s Emergency Cell. 

 (vii) Based on the above figures, decision should be taken and assistance rushed 

from adjoining division and zones. 

8.2 Scale of Assistance from Adjoining Divisions/Zones:  

 (i) As a thumb rule, assistance of 1 team should be sought from adjoining 

division for every 50 additional injuries, beyond 50 injuries. 

 (ii) Upto 50 injuries: 1 ARME is generally sufficient unless a very large 

proportion have grievous hurt. 

            (iii)     ART/ 140T crane: For a major disaster, 2 sets may be needed at site. Preferably 

these should be planned from opposite ends. However, such decisions are to 

be taken based on site conditions.     

 (iv) Complement of staff in each team sent by adjoining divisions/zones will be as 

per norms given below: 

 - Officer in charge       JA Grade 

 - Doctors   5 

 - Para-medical Staff  10 

 - Commercial Officers  2 
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 - Commercial Supervisors 10 

 - Commercial Staff  20 

 - Personnel Supervisors  5 

 - Group ‗D‘ Staff  40 

 - RPF    1 Platoon  

8.3 Departmental Assistance from Adjoining Divisions/Zones: 

(a) S&T Department:  

  (i) Satellite telephones from ARTs of 5 remaining divisions of C.Rly. 

  (ii) 5 existing Mobile Telephones each from 5 remaining divisions                       

(25 Mobiles in all) should be sent to site. 

 (b) Electrical Department: 

  (i) Generators from ARTs of adjoining division. 

  (ii) Lighting equipments from ARTs of adjoining division. 

  (iii) Portals and OHE masts. 

 (c) Civil Engineering: 

  (i) 500 additional workmen are generally required, who are to be moved 

from adjoining Divisions / Zones. 

  (ii) Each such division sending assistance should move sufficient men 

along with PWIs and their staff, with tools, etc. 

  (iii) One DEN and one AEN should also move to the site of accident from 

each such division for control of their staff. 

***** 
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Chapter –9 

Assistance from Defence & Para-Military Forces 
 

9.0       Assistance from Defence & Para Military Forces: 

(i) Assistance should be sought from nearest army & Para-military 

establishments. 

(ii) Railway staff, no matter how dedicated and loyal, are not experts in 

extricating dead bodies, handling injured passengers, their evacuation, etc. 

(iii) Army has the necessary expertise and are trained and equipped to handle 

such a war like situation. 

(iv) Therefore, Divisional / Zonal headquarters should get in touch with the 

nearest army command and request for necessary assistance. 

(v) Select telephone numbers of Army and Para-military establishments are 

given in DMP Part II Annexure 17 

 

 

9.1  AIR Force / ARMY / NAVY Assistance  

 

            Telephone nos. for seeking air support in case of Railway disaster is available in 

PART II Annexure 11 

***** 
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Chapter – 10 
 

NDMA / NIDM/ NDRF/ Central Agencies / Department 
 

10.0 National Disaster Management Authority (NDMA) 

The Government of India established the NDMA in 2005, headed by the 

Prime Minister. Under the DM Act 2005, the NDMA, as the apex body for disaster 

management, shall have the responsibility for laying down the policies, plans, and 

guidelines for disaster management for ensuring timely and effective response to 

disaster. The guidelines of NDMA will assist the Central Ministries, Departments, and 

States to formulate their respective DM plans. It will approve the National Disaster 

Management Plans and DM plans of the Central Ministries / Departments. It will take 

such other measures, as it may consider necessary, for the prevention of disasters, or 

mitigation, or preparedness and capacity building, for dealing with a threatening 

disaster situation or disaster. Central Ministries / Departments and State 

GovernmentswillextendnecessarycooperationandassistancetoNDMAforcarryingoutits 

mandate. It will oversee the provision and application of funds for mitigation and 

preparedness measures. 
 

NDMA has the power to authorise the Departments or authorities concerned, 

to make emergency procurement of provisions or materials for rescue and relief in a 

threatening disaster situation or disaster. The general superintendence, direction, and 

control of the National Disaster Response Force (NDRF) is vested in and will be 

exercised by the NDMA. The National Institute of Disaster Management (NIDM) 

works within the framework of broad policies and guidelines laid down by the NDMA. 

The NDMA has the mandate to deal with all types of disasters – natural or human-

induced. However, other emergencies such as terrorism (counter-insurgency), law and 

order situations, hijacking, air accidents, CBRN weapon systems, which require the 

close involvement of the security forces and/or intelligence agencies, and other 

incidents such as mine disasters, port and harbour emergencies, forest fires, oilfield 

fires and oil spills will be handled by the National Crisis Management Committee 

(NCMC). Nevertheless, NDMA may formulate guidelines and facilitate training and 

preparedness activities in respect of CBRN emergencies. 
 

10.1 National Institute of Disaster Management (NIDM) 

As per the provisions of the Chapter-VII of the DM Act, Government of 

India constituted the National Institute of Disaster Management (NIDM) under an Act 

of Parliament with the goal of being the premier institute for capacity development for 

disaster management in India and the region. The vision of NIDM is to create a 

Disaster Resilient India by building the capacity at all levels for disaster prevention and 

preparedness. NIDM has been assigned nodal responsibilities for human resource 

development, capacity building, training, research, documentation, and policy 

advocacy in the field of disaster management. The NIDM has built strategic 

partnerships with various ministries and departments of the central, state, and local 

governments, academic, research and technical organizations in India and abroad and 

other bi- lateral and multi-lateral international agencies. It provides technical support to 

the state governments through the Disaster Management Centres (DMCs) in the 

Administrative Training Institutes (ATIs) of the States and Union Territories. Presently 

it is supporting as many as 30 such centres. Six of them are being developed as Centres 
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of Excellence in the specialised areas of risk management – flood, earthquake, cyclone, 

drought, landslides, and industrial disasters. 

 

10.2 National Disaster Response Force (NDRF) 
 

The Disaster Management Act, 2005 Chapter-VIII has made the statutory provisions for the 

constitution of the National Disaster Response Force (NDRF) for the purpose of 

specialized response to natural and man-made disasters. 

 According to Section 45 of the Act, the National Disaster Response Force has to 

function under the general superintendence, direction and control of the National Disaster 

Management Authority (NDMA) and under command and supervision of Director General, 

NDRF. Though the units of this Force were nominated in 2003, it is only after the 

establishment of NDMA that their training and equipping were vigorously pursued. NDRF is 

a specialist force, and is gradually emerging as the most visible and vibrant multi-

disciplinary, multi-skilled, high-tech force of the NDMA capable of dealing with all types of 

natural and man-made disasters. 

10.3  Organization Setup Of NDRF 

At present, National Disaster Response Force (NDRF) consists of eight battalions, two each 

from the BSF, CRPF, CISF and ITBP. Each battalion will provide 18 self-contained specialist 

search and rescue teams of 45 personnel each including engineers, technicians, electricians, 

dog squads and medical/paramedics. The total strength of each battalion is approximately 

1,149. 

All the eight battalions are being equipped and trained to combat all natural disasters 

including four battalions in combating nuclear, biological and chemical disasters. 

Raising of two more NDRF battalions at Patna, (Bihar) and Guntur, (Andhra Pradesh) has 

been approved by the Government and NDMA has initiated necessary action for the same. 

 

10.4  Location of NDRF Battalions (BN) 

 

These NDRF battalions are located at eight different locations in the country based on the 

vulnerability profile to cut down the response time for their deployment. During the 

preparedness period or in a threatening disaster situation, proactive deployment of these 

forces will be carried out by the NDMA in consultation with state authorities. The present 

location of NDRF Battalions are as follows: 

S. No. NDRF Bn State CPF 

1 NDRF Bn, Greater Noida Uttar Pradesh  ITBP  

2 NDRF Bn, Bhatinda Punjab ITBP  

3 NDRF Bn, Kolkata West Bengal  BSF  

4 NDRF Bn, Guwahati Assam BSF  

5 NDRF Bn, Mundali Orissa  CISF  

6 NDRF Bn, Arakkonam Tamilnadu CISF  

7 NDRF Bn, Pune Maharashtra  CRPF 

8 NDRF Bn, Gandhinagar Gujarat  CRPF 

9 NDRF Bn, Patna (under-raising) Bihar  BSF  

   10 NDRF Bn, Guntur (under-raising) Andhra Pradesh     CRPF 
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11       NDRF Bn, Varanshi                           Uttar Pradesh          SSB                      

12       NDRF Bn, Itanagar                           Arunachal Pradesh    SSB      

NDRF has highly skilled rescue and relief operations, regular and intensive training and re-

training, familiarization exercises within the area of responsibility of respective NDRF Bus, 

carrying out mock drills and joint exercises with the various stakeholders. 

 

NDRF is capable of handling disaster of Earthquake, floods, building collapse, cyclones, 

Tsunami, chemical & biological disasters. 
 

The key to efficient disaster response will depend primarily on effectiveness of training and  

re-training of Specialised Disaster Response Forces. With this vision, a detailed ―Training 

Regime for Disaster Response‖ has been prepared by NDMA/NDRF identifying the specific 

disaster response training courses and devising a unified, structured and uniform course 

module as well as syllabus for these training courses. The proposition behind a unified, 

structured, uniform course module and syllabus is that first the entire NDRF battalions will 

successfully attain these courses and subsequently the State Disaster Response Forces 

(SDRF) and other stakeholders will be trained on the same lines. The need of uniformly 

structured course module emerged out of the fact that if all the NDRF battalions and other 

‗first responders‘ undergo the same training exercise, the coordination between different 

stakeholders would be expedient and well planned at the time of any major disaster where 

different NDRF battalions, SDRF battalions and other stakeholders will be working together 

in close coordination with each other. 
 

NDRF personnel are invariably trained in courses like Flood Rescue, Collapsed Structure 

Search and Rescue, Medical First Responders, Rope Rescue, Nuclear, Biological and 

Chemical Emergencies; Dignified Disposal of Dead Bodies etc. 

Training being one of the most important attributes for an efficient force, Government of 

India has recognised the recommendations of the NDMA for setting up an apex National 

Institute of Excellence for Search and Rescue at a central place like Nagpur to provide 

training of trainers and to meet other national and international commitments. Also a network 

of ten outreach centres at the respective NDRF Battalion locations are proposed to be set up. 

One of the most important tasks of NDRF is to continuously engage themselves in the 

Community Capacity Building and Public Awareness programmes in a big way which 

includes training of people (the first responders) and concerned government officials at 

different levels in the areas with high vulnerability. along with Community Capacity 

Building and Public Awareness exercises NDRF is also actively engaged in area 

familiarization exercises. Such exercises provide first-hand knowledge about the topography, 

access route to various disaster prone areas, availability of local infrastructure/ logistics 

which can be used in disaster response operations. 

NDRF also conducts regular mock exercises on various disasters like cyclone, flood, 

earthquake, NBC emergencies, mass casualty management etc. Participation in such 

exercises on the one hand improve the professionalism of NDRF personnel to tackle the real 

emergency situation and on the other provides an opportunity to interact with various State 

Government officials and to develop cordial relations with them that can be of great help 

during response to actual disasters. 
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NDRF have inflatable boats, and well trained deep divers, which can be of great help in case 

of train accidents, involving a river or a lake, etc. Central Railway has trained some officers 

and staff connected with ART / ARME operations  at NDRF, Talegaon, Pune.  

 

10.5 C.Rly. has Tied Up With NDRF Battalion, Talegaon (Near Pune).  

Their capabilities include dealing with following kinds of disasters; 

 i) Radiological disasters 

 ii) Chemical & Biological disasters 

iii) Floods 

iv) Earthquakes 

v) Building collapse, etc. 

 

The Zonal Railways/Divisions have to approach Railway Board who will request 

NDMA to direct the NDRF Battalions to proceed to site. (Ref Rly Bd Letter No   

2003/Safety (DM)/6/3 Dt 09/11/09.) for requisitioning NDRF in times of Disaster, 

 

Telephone numbers of NDMA are available in PART II Annexure 2 

Telephone nos. for NDRF Head quarter & battalions in Maharashtra state are available in 

PART II Annexure 2. Important numbers of Dealing on Disaster Management are available 

in PART II Annexure 8. 

10.6 Institutional Framework 

 

No single agency or department can handle a disaster situation of any scale alone. 

Different departments have to work together to manage the disaster with an objective to 

reduce its impact. Section 37(a) of the DM Act, 2005 mandates that Departments / 

Ministries of Central Government prepare disaster management plans keeping mitigation, 

preparedness and response elements into consideration. Sections 22(2), 24, 30 and 34 of 

the DM Act, 2005 have clearly laid down various duties relating to DM to be performed 

by various agencies. 

The institutional arrangements for the response system consist of the following elements: 

a) Nodal Central Ministries with disaster-specific responsibilities for national-level 

coordination of the response and mobilization of all the necessary resources. 

b) Central agencies with disaster-specific responsibilities for Early Warning Systems 

and alerts 

c) National Disaster Response Force(NDRF) 

d) State Disaster Response Force(SDRF) 

 
 

10.7 Central Agencies Designated for Natural Hazard-Specific Early Warnings: 

 

 Hazard Agencies 

1 Avalanches Snow and Avalanche Study Establishment (SASE) 

2 Cyclone India Meteorological Department (IMD) 

3 Drought Ministry of Agriculture and Farmers Welfare (MoAFW) 

4 Earthquake India Meteorological Department (IMD) 
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5 Epidemics Ministry of Health and Family Welfare (MoHFW) 

6 Floods Central Water Commission (CWC) 

7 Landslides Geological Survey of India (GSI) 

8 Tsunami India National Centre for Oceanic Information Services (INCOIS) 

 

On their part, the relevant State Government and district administration shall disseminate 

such alerts and warnings on the ground through all possible methods of communications 

and public announcements. 

 

10.8 Role of Central Agencies /Departments 

The National Emergency Operations Centre (NEOC) will act as the communication and 

coordination hub during this phase and it will maintain constant touch with early warning 

agencies for updated inputs. It will inform State Emergency Operations Centre (SEOC) 

and District Emergency Operations Centre (DEOC) through all the available 

communication channels and mechanisms. The DM Division of the MHA will 

communicate and coordinate with designated early warning agencies, various nodal 

Ministries, and State Governments. It will mobilise reinforcements from the NDRF, 

Armed Forces and the CAPFs and put together transportation plans for moving resources. 

The NDMA will support the overall coordination of response as per needs of MHA. The 

NDMA will be providing general guidance, and take decisions for the deployment of the 

NDRF. The NDRF will be deployed as required depending on the request from State 

Government. They will keep the force in operational readiness at all times. 

10.9 Nodal Ministry for Management / Mitigation/ Coordination of Response of 

Different Disasters at National Level 

 

 Disaster Nodal Ministry/ Dept./ Agency 

1. Biological Disasters Min. of Health and Family Welfare (MoHFW) 

2. Chemical Disasters and 

Industrial Accidents 

Min. of Environment, Forests and 

Climate Change (MoEFCC) 
3. Civil Aviation Accidents Min. of Civil Aviation (MoCA) 

4. Cyclone, Tornado, and Tsunami Min. of Home Affairs (MHA) 

5. Disasters in Mines Min. of Coal; Min. of Mines (MoC, MoM) 

6. Drought, Hailstorm, Cold Wave 

and Frost, Pest Attack 

Min. of Agriculture and Farmers Welfare (MoAFW) 

7. Earthquake Min. of Home Affairs (MHA) 

8. Flood Min. of Home Affairs (MHA) 

9. Forest Fire Min. of Environment, Forests and Climate Change 

10. Landslides and Avalanche Min. of Home Affairs (MHA) 

11. Nuclear and Radiological 

Emergencies 

Dept. of Atomic Energy, Min. of Home Affairs 

(DAE,MHA) 
12. Oil Spills Min. of Defence/Indian Coast Guard (MoD/ICG) 

13. Rail Accidents Min. of Railways (MoR) 

14. Road Accidents Min. of Road Transport and Highways (MoRTH) 

15. Urban Floods Min. of Urban Development (MoUD) 
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10.10 Management of Disasters impacting more than One State 

At times, the impact of disasters occurring in one State may spread over to the areas 

of other States. Similarly, preventive measures in respect of certain disasters, such as 

floods, etc. may be required to be taken in one State, as the impact of their occurrence may 

affect another. The administrative hierarchy of the Country is organized in to National, 

State and District level Administrations. This presents challenges in respect of disasters 

impacting more than one State. The NDMA will encourage identification of such 

situations and promote the establishment of mechanisms for coordinated strategies for 

dealing with them by the States and Central Ministries, departments and other relevant 

agencies. 

 

***** 
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Chapter – 11 

Assistance from State Governments 

 
11.0 Introduction: 

With the provision of existing ARTs/ SPARMV/ARMEs, the Railway administration 

may not be able to reach the site of accident in reasonable time, say within 2 (Two) 

hours, in all cases.  So, HLC has proposed to enter into an MOU with the State 

Governments so that Railway and District administration can join hands for mutual 

assistance in case of Railway/ Non-Railway disasters. Railways may provide rail 

mobile Accident Rescue & Relief Van and State Government may provide necessary 

medical/ paramedical support, Ambulances, Fire Brigades, Road transport buses, Police 

force, Home Guards, etc.  Railway may also station Railway Rescue and Relief 

Commissioner at State Headquarter for ensuring co-ordination between Railway and 

civil authorities.  

To achieve the above-mentioned objective MOU has been signed between 

CMD/C.RLY and Secretary/Health, Maharashtra Govt. vide letter 

No.T.102.P.4.H.Dist.Mgmt. Recomd. No. 4 Dt 18.12.2003. (Copy placed in Chapter 

23, Item 23.0) 

11.1     Relief Commissioners: 

 At state level, relief commissioner has been nominated by state govt. for coordinating 

disaster management activity. 

 State Level Relief Commissioners 

 

Relief commissioners of relevant states are mentioned below, they can be contacted for 

assistance in case of any disaster are available in DMP PAR II Annexure 7 

11.2   Telephone Nos. (Maharashtra Govt)  

Senior Officers of Maharashtra Govt. & Important number of Maharashtra 

Refer PART II Annexure 7. 

  (For further detail, please refer to Maharashtra Disaster Management Plan on website:   

mdmu.maharashtra.gov.in) 

11.3   Telephone Nos. (Karnataka Govt)  

Refer PART II Annexure 7. Senior Officers of Karnataka Govt. & Important 

number of Karnataka 

 

11.4     Important Telephone Numbers of Oil Companies For Seeking Help In Fire Cases 

Are Available in Part II Annexure 11. 
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11.5   District Level Relief Commissioners: 

 

            Similarly at district level, District Magistrate and Superintendent of Police are nominated 

for  the above work. 

A list of District magistrate and Superintendent of Police is given in Annexure-17 of            

DMP PART II of the Disaster Management Plan. 

 

11.6  NGOs: 

 

In Major Disaster Railway and state Government resources may not be adequate to 

handle disaster efficiently in such cases, local NGO‘s help is very necessary. A list of 

active NGOs is given in Annexure 17 of PART II of the Disaster Management Plan for 

helping Railways in Major Disaster.  

 

11.7  Hiring of Helicopter:   

 Secretory to GM is the nominated officer for coordinating with airlines / air force and 

arranging helicopter for rushing to accident site. The contact number are  

 

Designation Rly Phone DOT Mobile 

 Office Res. Off Res.  

Secy to GM 54009 52567 22621232 22846717 8828110003 

Executive Airways Pvt. Ltd. 

Malkani Chambers, Off Nehru Road, Nr 

Domestic Airport, Vileparle (E) Mumbai 

022-26193000 

26175624 

26163430 

 

***** 

 

 



 

 

105 

 

 

 

 

 

 

SECTION IV   

 

 SITE MANAGEMENT



 

 

106 

 

Chapter – 12 

Instant Action Team, First Responders,  

Women‟s Leadership and Greater Involvement in Disaster 

12.0 Instant Action Team Composition: 

i) The Guard, Train Crew, TS, TTEs, AC coach attendant, RPF and other Railway 

staff on duty on the accident involved train. 

ii) GRP staff travelling on the train on duty. 

iii) Railway staff travelling by the accident involved train either on duty or on leave as 

passengers. 

iv) Doctors travelling by the train. 

v) Passengers travelling on the train who volunteer for rescue and relief work. 

vi) Railway staff working at site or available near the site of the accident. 

vii) Non-Railway personnel available at or near the accident site. 

viii) All Women‟s team from above can be formed to look after special needs of 

women and children.    

 

12.1 Pre-Accident Checklist of Preparation of Members of Instant Action Team: 

i) Generally, about 15‖ time elapses before information regarding occurrence of an 

accident reaches the Divisional control office.  In case information can be conveyed 

immediately this time can be saved.  This 15‖ time is of vital importance since it 

constitutes 25% of the ‗Golden Hour‘. 

ii) In case they have a mobile, ensure that telephone numbers of all relevant officials 

such as those of divisional control offices etc. have been permanently fed into the 

Mobile for immediate use in an emergency. 

iii) These important telephone numbers should cover all those sections where they are 

required to work their train either within their own division or even those of 

adjoining divisions. 

iv) Divisions will get printed and circulate a DM Telephone Directory containing all 

such telephone numbers that are likely to be required in an emergency. 

v) Whenever they are travelling at night they should keep a torch handy and secure it 

by some means.   

12.2 Duties of Guard, LP/ALP, Train Superintendent/Travelling Ticket Examiner, Ac 

Mechanic/Attendant And RPF/GRP Staff  

 Detailed duty lists of Guard and Loco Pilot are laid down in the Accident Manual of 

Zonal   Railways.  Some of the more important ones are enumerated below: 

a)    Duties of a Guard in case of an Accident: -  
 

At the time of an accident the Guard of the train must immediately: - 
 

(i) Note the date / time and exact site of the accident. 

(ii) Ensure protection of the adjacent line/lines and then protect the same line in 

accordance with GR-6.03 and SR-6.03.1. taking the assistance of any qualified 

staff, such as Assistant Driver, Gang men, Gatemen etc. 
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(iii) Make a quick survey of the Casualties, injuries and damage to the rolling stock and 

assistance required at the site of accidents and advice nearest SM or Controller. 

(iv) Render First Aid to injured persons and take action to save lives with the assistance 

of the Railway staff, Doctors and/or volunteers on the train or near the site of 

accident and make entry in the Guard‘s Journal. 

(v) Convey information through the quickest possible means giving details of the accident 

and the nature of assistance required to the Controller/Stations on either side. In case 

the train engine of the disabled train is to be detached, the provisions of SR.6.09.1 

must be complied with before detaching the engine.  

a) Walkie-talkie communication provided with stations should immediately be used. 

b) Otherwise, field telephone should be used. 

c) Mobile should be used for sharing accident information, photographs on 

whatsapp group / e-mail to all concern.  

d) If a train comes on the other line, which is not blocked, the same should be 

stopped and information sent through the Loco Pilot. 

e) Assistant Loco Pilot may be sent to the next station to convey information of the 

accident. 

f) If all of the above fail, one of the Railway staff on duty on the train should be sent 

on foot to the nearest station. 

(vi) Arrange to shift the seriously injured passengers through road transport with local 

help to nearest hospitals whenever possible. 

(vii) Arrange for Tea, Water and Refreshments to injured persons with the help of Ticket 

Checking Staff and other commercial staff available. 

(viii) Preserve and Safe-guard all clues of probable cause of accident. 

(ix) Arrange protection of belongings of passengers and Railway property with the help of 

RPF/GRP and other volunteers. 

(x) Post a Railway Servant to man the field telephone to ensure regular flow of 

information to the Control till arrival of ART and remain in general charge till 

replaced by a senior Railway Official. 

(xi)  Secure the train and prevent escaping of vehicles. 

(xii) Utilize Emergency Train Lighting box to facilities medical aid. 

(xiii) Seek assistance of Railway staff and other volunteers from train to rescue injured or 

entrapped passengers. 

(xiv) Direct Railway staff and other volunteers from train for attending to injured. 

(xv) Stop running trains on adjacent line and utilize resources on that train. 

(xvi) Control/Extinguish fire using fire extinguishers. 

(xvii) In electrified section if OHE is affected, take steps to switch off OHE supply. 

(xviii) Record evidence or statements, if any, given by passengers. 

(xix) Preserve all clues and evidences regarding probable cause of the accident and ensure 

that these do not get disturbed. 

(xx) Log activities. Do not leave the spot unless a competent authority relieves. 
 

b) Duties of Loco Pilot and Assistant Loco Pilot in case of an Accident: -  

At the time of an accident the Loco Pilot and Assistant Loco Pilot must immediately: - 

(i) Switch on the flasher light and switch off the head light of the engine. Note the time 

of the accident and location. 

(ii) Sound short whistles frequently to warn the driver of an approaching train. 
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(iii) Arrange to protect the adjacent line and then the same line in accordance with GR-

6.03 and SR-6.03.1.  Information should be exchanged with Guard on walkie-talkie 

set or other means available. 

(iv) Arrange to advise control and adjacent stations about the accident by available means.   

a) Walkie-talkie communication provided with stations should immediately be 

used. 

b) Otherwise field telephone should be used. 

c) If a train comes on the other line, which is not blocked, the same should be 

stopped and information sent through the Loco Pilot. 

d) Assistant Loco Pilot may be sent to the next station to convey information of 

the accident. 

e) If all the above fail, one of the Railway staff on duty on the train should be 

sent on foot to the nearest station. 

f) If necessary, detach Loco and take it to inform SM.  

(v) Take such technical precautions as may be necessary or as prescribed by special 

instructions to make the train safe. Take necessary action to prevent 

Loco/Vehicles/Wagons from rolling down. 

(vi) Render all possible assistance to the Guard particularly, in the assessment of damage 

to rolling stock and or locomotive and the nature of assistance required. 

(vii) Control/Extinguish fire using fire extinguishers. 

(viii) Make a quick survey of magnitude of accident and roughly assess casualty, damage 

and assistance required. 

(ix) Preserve all clues and evidence regarding probable cause of the accident and ensure 

that these do not get disturbed. 

(x) Log activities. Do not leave the spot unless relieved by a competent authority. 

 

c) Train Superintendent / Travelling Ticket Examiners: 

 

(i) Preserve reservation charts of each coach containing names of passengers who 

actually travelled and on which berth number. 

(ii) Avail services of Doctors travelling by the train and render Medical assistance. 

(iii) Render First Aid to injured. 

(iv) Help passengers evacuate using doors and emergency windows. 

(v) Control/Extinguish fire using fire extinguishers of A.C. coaches, SLR, Pantry Car and 

Loco. 

vi) Inform Railway Officers travelling on the train. 

vii) Collect particulars of injured passengers and prepare a list showing exact position of 

injured in coaches, from Train Engine to Brake Van.  This should be handed over to 

Railway Doctors when SPARMV/ARME arrives. 

viii) Prepare a separate list of dead passengers with address and ticket particulars, if 

available. 

ix) Take assistance of local people and other volunteers at site. 

x) Transport injured passengers by road vehicles, if available, to the nearest hospital. 

xi) Inform stranded passengers about alternative transport arrangement 

xii) Record Evidences or statement given by passengers / others at site. 

d)  AC Mechanic / Attendant 

i) Switch off the power supply to avoid short-circuiting. 

ii) Assist the TS/TTEs in their duties at the accident site. 
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e)   RPF/GRP Staff 

a. Try and rescue as many passengers as possible from the accident involved coaches. 

b. Control/Extinguish fire using fire extinguishers of Station, A.C. coaches, Pantry 

Car, SLR and Loco. 

c. Render First Aid to injured. 

d. Arrange to shift injured persons to the nearest hospital. 

e. Protect passenger‘s luggage and Railway property. 

f. Preserve all clues and evidences regarding probable cause of the accident and 

ensure that these do not get disturbed. 

 

 

12.3 Railway Staff Travelling on the Accident Affected Train: 

i) Whenever a train is involved in a serious accident with casualties/injuries to 

passengers, all Railway staff travelling on the train either on duty or on leave are 

deemed to be on duty with immediate effect. 

ii) Under no circumstances should any of them leave the accident site unless and 

until Divisional officers arrive, take over charge of rescue and relief operations, 

and permit them to leave. 

iii) Railway staff on train/at site shall volunteer themselves to render assistance and 

report to TS/TTE/Guard of the Train. 

iv) The senior most officers travelling on the train will assume charge as Officer-

in-Charge Site (Site Officer). 

v) Normally the senior most officers will be travelling in either the 1AC or in 2AC 

coach, and most probably in the Emergency Quota section of the coach.  The 

Emergency Quota section of 2AC is invariably in the centre of the coach (berth 

nos. 19-22).  In any case the TS/TTE would know who the Railway officers are 

travelling in 1AC or 2AC. 

vi) Similarly, other Railway staff will be travelling in 3AC coach, and most probably 

in the Emergency Quota   section of the coach.  The Emergency Quota section of 

3AC is also in the centre of the coach (berth nos. 25-30). 

vii) Similarly, some Group ‗D‘ Railway staff may be travelling in Sleeper coach, and 

probably in the Emergency Quota section of the coach.  The Emergency Quota 

section of a Sleeper coach is located in the centre of the coach (berth nos. 33-40). 

viii) In the absence of any officer, the TS or senior most TTE/Guard will 

discharge duties listed out for Site Officer. 

12.4 Duties of Site Officer– Immediately After the Accident: 

i) Note down the time of accident. 

ii) Ensure protection of traffic by Guard and Loco Pilot. 

iii) Ensure reporting of accident to nearest Station/Control. 

iv) Roughly assess the extent of damage and likely number of casualties. 

v) Collect Railway staff and volunteers from amongst the passengers and form 

different groups. 

vi) All Women‟s team from above can be formed to look after special needs of 

women and children.    

vii)  Each of these groups should be assigned work as detailed given below. 

viii) Maintain a log of events. 

ix) Till Divisional Officers arrive and take over charge of the situation, continue to 

discharge duties of Site Officer. 
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x) After Divisional Officers arrive, fully brief the DRM and hand over charge to   

him. 

xi) The on-board Site Officer should ensure issue of a detailed message with 

following information before leaving the site of the accident. 

- Time/Date of accident. 

- Location Km./between stations. 

- Train number and description. 

- Nature of accident. 

- Approximate number of killed/injured. 

- Extent of damage. 

- Assistance required. 

- Condition of the adjacent line, if any. 

- Whether OHE is involved. 

- From here onwards, the DRM of the accident involved division takes over    

     Charge as Site Officer. 

12.5  Formation of Groups Comprising Members of Instant Action Team:  

i) Site Officer shall immediately collect all Railway staff on train/at site and form 

separate groups. 

ii) Passengers travelling by the same train that volunteer for rescue and relief work 

should also be drafted into these groups. 

iii) Passengers from accident-involved coaches should be directed toward their own 

coach. 

iv) Passengers from coaches, which are not affected, can be distributed amongst other 

accident-involved coaches. 

v) In the absence of Site Officer TS/TTE shall take steps to form such groups. 

vi) In the absence of TS/TTE the Guard/Assistant Guard shall take steps to form such 

groups. 

vii) 5 or 6 groups should be formed depending on number of coaches involved. 

viii) Ideally, one group should be formed for handling each coach. 

ix) In case sufficient number of officers are present, then one officer should be made 

in charge of each group. 

x) Otherwise, Sr. Supervisors travelling by the accident-involved train should be 

nominated as in-charge of each group to co-ordinate its working. 

xi) In case sufficient numbers of Sr. Supervisors are also not present, one TTE should 

be nominated as in-charge of each group to co-ordinate its working. 

xii) Each group should rescue injured, entrapped passengers. 

xii) All Women‟s team from above can be formed to look after special needs of 

women and children.    

 

12.6 Duties of ON Board Railway Staff Immediately after the Accident: 

i) Don‘t panic. Once the accident has already occurred and the train has come to a 

standstill nothing worse can happen. 

ii)     Report to the nearest TTEs / Guard / RPF and assist their duties at the accident 

site. All contract staff will remain on duty under charge of on board Railway staff 

until relieved. 

iii) In case any one of on board staff have a Mobile and it is working, inform the 

divisional control office immediately about the accident. 
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iv) Observe the position in which your coach has stopped, whether it is standing 

upright or turned upside down or lying on its side. 

v) Try and see whether your coach has stopped on a bridge or whether there is level 

ground on both sides. 

vi) In case the coach is on a bridge or very high embankment or in case it is raining 

heavily, then it is better to wait for some time and not be in a hurry to leave the 

coach.  You may be jumping from the frying pan into the fire. 

vii) Search your coach with your torch and try to determine the general position. 

viii) See that passengers don‘t panic either. Passengers sometimes make things worse 

for themselves by panicking at this critical moment. Try to calm them and build 

up their confidence. 

ix) Ascertain whether passengers are injured or not, and whether any of them are 

trapped or pinned down inside the debris. 

x) Call out aloud and find out whether there are any Doctors present. 

xi) Doctors who are travelling in the coach should be asked to announce their 

presence so that they can attend to and help injured passengers. 

xii) Call out aloud and find out whether there is any Railway staff present. 

xiii) Railway staff that are travelling in the coach should be asked to announce their 

presence so that they can attend to and help other passengers. 

xiv) For each coach, form a core team comprising of Railway staff available, Doctors 

and 3 or 4 uninjured passengers from the same coach.  This core team should take 

the lead in helping remaining passengers both injured and uninjured. 

12.7  Duties Of Members of Instant Action Team – Till Arrival of Divisional  Officers 

i) If a person is bleeding and loosing blood, or if he is unconscious, then in that case 

you have to act quickly.  ‗Golden Hour‘ should be kept in mind.  You may have at 

the most only one hour‘s time on hand. 

ii) In such cases, immediately administer First Aid to the injured passenger and try 

and stop further loss of blood. 

iii) Persons trained in first aid may do ‗Cardio Pulmonary Resuscitation.‖ This may 

save several lives. 

iv) If the door is open and is accessible, then uninjured passengers should be helped 

to come out from the door. 

v)     In AC coaches the windows panes should be broken open in order to let in fresh 

air for the occupants, and thereafter to evacuate them. 

vi) Non-AC coaches have one emergency exit window on each side.  The position of 

this emergency window is 5
th

 from the left when facing the line of windows from 

inside the coach.  They are opposite berth nos. 23 and 57.  In case the door is 

locked and jammed, try and open these windows so that some of the uninjured 

passengers can come out through the emergency exit.  

vii) Special care should be taken while evacuating the old, infirm and children in order 

to ensure that they are not separated from their family members. 

viii) Extrication of critically injured should be done under medical supervision as far as 

possible. 

ix) In case medical supervision is not available, then critically injured passengers 

should be made to lie down on a bed sheet and thereafter taken out by 4 persons 

holding the four corners. This will ensure that no further damage takes place (Bed 

sheets will be available in AC coaches) 
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x) Passengers who are bleeding from open cuts should be tied up with strips of cloth 

so as to reduce if not stop the bleeding altogether. 

xi) It is better not to take out the luggage from inside the coaches at the first instance, 

for two reasons.  Firstly, passengers both injured and uninjured should get 

preference in this evacuation process. Secondly, it may be safer for the luggage to 

be left inside where there are fewer chances of their being stolen or pilfered. 

xii) After passengers have been evacuated from your coach, cross check with the 

reservation chart and against the name of each passenger note down as to whether 

he / she is injured or not. 

xiii) After all passengers have been evacuated; water and eatables can be taken out 

gradually. 

xiv) Building up confidence of injured passengers by suitable advice is of great 

importance. 

xv) After helping evacuate all passengers from your coach go over to the unreserved 

coaches and provide similar help to those passengers also. 

xvi) Railway officials from Divisional Head Quarter generally arrive at the site of the 

accident within 2 to 3 hours, depending on the distance of the accident site from 

the Divisional Head Quarter. Wait for them to come and make further 

arrangements. 

xvii) Grievously injured passengers who are bleeding or those who are unconscious 

require immediate hospitalisation.  In case some local people have arrived by that 

time, their help should be taken in shifting the grievously injured to the nearest 

hospital. 

xviii) In case your train has been involved in an accident, but neither has your coach 

derailed nor any passengers of your coach injured, then you should go to the other 

coaches and carry out the duties as listed above. 

12.8     Duties of the Instant Action Team – In Case of Fire: 

i) In case of fire pull the Alarm Chain and stop the train immediately. 

ii) Try and put out the fire before it becomes a big blaze by using either water or 

blankets etc. Fire extinguishers are available on loco, Guard‘s van and A.C. 

coaches. 

iii) More people expire due to suffocation from smoke rather than due to actual 

burning.  

iv) Advise passengers to take a cloth, wet it in their drinking water and cover their 

nostrils. 

v) Instruct passengers to go to the other end of the coach, which is away from the 

fire, and if possible cross over to the next coach through the vestibule. 

vi) Insist that passengers should save themselves first and not to bother about their 

luggage which can be retrieved later on. 

vii) Make sure that no passenger lies down on the floor. 

viii) After train has stopped, passengers should come down from the coach 

immediately. 

ix) Isolate the affected coaches from other coaches. 

 x) Building up confidence of injured passengers by suitable advice is of great 

importance. 

xi)     Detailed instructions for handling of fire are also given in Chapter 3. 

 



 

 

113 

 

 12.9  Duties of Instant Action Team Site Officer– Till Arrival of Divisional 

Officers: 

   Having formed different groups consisting of available Railway staff on the train and 

volunteers from amongst passengers, the rescue and relief work should be got started 

in right earnest. This entire exercise would take about 30" minutes. Once the rescue 

and relief work by the Instant Action Team has got underway, the Site Officer should 

then devote his attention for contacting First Responder.  

a) Locating nearby villages:  

 

              (i)      There would be some villages nearby, either visible or out of sight. 

(i) In most cases, villagers turn up on their own having heard the sound of the 

disaster.  

(ii) Otherwise, try and see if any light or any other signs from the village are 

visible.  

(iii) In case none of the above is possible, then speak to either the control office or 

the nearest station and find out the location of nearby villages as also their 

general direction.  

(iv) Location of nearby villages as also their general direction will be available in 

the Divisional DM Plans.  

(v) Having ascertained the general location of nearby villages, send messengers 

(preferably a Railway staff) to inform villagers and seek their assistance.  

(b) Locating the nearest manned level crossing gate:  

(i) The train Loco Pilot is the best and fastest source of information regarding 

location of the nearest manned level crossing gate in either direction.  

(ii) Send a messenger (preferably a Railway staff) to the gate for contacting the 

gateman.  

(iii) In most cases, the gateman will be able to give location of nearby villages and 

/or P.Way gangs/Construction labour.  

(iv) The messenger should then try and stop a passing vehicle and go to the nearly 

village, inform villagers and seek their assistance. P.Way gangs/Construction 

labour can also be called in a similar manner.  

(c) Organizing assistance from local people available in nearby villages:  

(i) Villagers should be asked to make an announcement from their loud speaker   

        (generally available in the local temple, mosque, gurudwara, church etc.)   

         informing others regarding the accident.  

(ii) Everybody should be asked to rush to the accident site with following:  

- Tractor trolleys (both for transportation as also for general lighting). 

- As many cutting implements, hammers, chistles etc. as are available.  

- Ropes, 

- Ladders, 

      (iii)    If Doctors or Para-medical staffs are available in the village they should also  

                be sent to the accident site.  

      (iv)   The messenger should stay back and try and organize opening of a big building     

                (preferably a school) for sheltering of injured passengers and/or preservation of  

                dead bodies.  
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      (v)      Invite and organise womens of village to participate in rescues and relief     

                operation specially affected women and children. 

 

        12.10 Duties of First Responders – Railway Staff:  

Information is shared with concerned departments by making joint Whatsapp 

groups, e-mails for making the decisions and dissemination of informations 

contained in decisions is made faster. 

 1. Gang Staff:  

(i) On double/multiple line section stop any other train approaching the 

accident area by showing danger hand signal. 

(ii) Ensure that track alignments or lines are not disturbed. 

(iii) Report to Site Officer and assist in rescue and relief work. 

(iv) Assist in extricating injured passengers from coaches. 

(v) Assist in transporting them to nearest hospitals.  

 2. Gate man:  

(i) Keep gate closed if the train has not cleared the gate. 

(ii) On double/multiple line section stop any other train approaching the 

accident area by showing danger hand signal. 

(iii) Arrange to inform SM immediately. 

(iv) Don't meddle with Interlocking. 

(v) Avail services of road vehicles waiting or passing through LC Gate. 

(vi) Send message to nearby village, informing them regarding the accident.  

(vii) Collect men and material available nearby and direct them to site.  

            3.      Station Master at adjoining station:  

 (a) Conveying of information:  

(i) Arrange protection of traffic by keeping all signals at ON position. 

(ii) Report the accident to Station Master at the other end. He should be 

asked to call all off duty staff at his station and send them to the 

accident site.  

(iii) Report the accident to Section Controller. 

(iv) Control to be advised regarding –  
 

- Time and nature of accident 

- Brief description of accident. 

- Adjacent lines clear or not. 

- Damage to rolling stock. 

- Damage to track in terms of OHE mast / Hectometer posts. 

- OHE masts damaged or not, and extent of damage. 

- Approximate number of dead and injured (grievous,             

simple) to be obtained from the TS/TTEs. 

 

(v) Following functionaries should be advised regarding the accident: 

- All off duty Railway staff posted at that station. 

- SS of Junction stations at either end. 
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- TI, CMI 

- P.Way Supervisors – SSE/JE etc.  

- TRD Supervisors – SSE/JE etc.  

- C&W Supervisors – SSE/JE etc.  

- S&T Supervisors – SSE/JE etc.  

- SI/RPF, SHO/GRP. 

- Nearest Fire Station. 

(vi) Inform civil authorities, village/town/city representatives and 

volunteers for possible relief assistance.  

(vii) Supervisory Station Manager of the nearest Jn. station shall proceed to 

accident site.  

 (b) Medical Assistance:  

(i) Call for assistance from local Doctors, St.JAB, Civil and Army 

Hospitals, Civil defence, Scouts and Guides or any such organisation.  

(ii) Arrange adequate number of First Aid boxes and stretchers. 

(iii) Mobilize local medical team and send it to site to render First Aid to 

the injured. 

(iv) Quickly transport ARME Scale – II equipment to the site of the 

accident.  

 (c) Passenger Assistance:  

(i) Arrange drinking water, beverages and refreshments, either from 

Refreshment Room or local sources.  

(ii) Supply beverages and refreshments free of cost to stranded passengers. 

(iii) Open emergency counter and display necessary information.  

(iv) Obtain reservation charts and display it. 

(v) Collect information on dead/injured and convey it whenever asked for. 

(vi) Make frequent announcements about diversion, cancellation, and 

regulation of train services. 

(vii) Arrange for refund of fares as per extant rules.  

(viii) Help the passengers with their luggage. 

 

 (d) Transport Assistance: 

(i) Arrange for transport from local resources, if available, for 

transporting injured passengers to nearest hospitals by fastest possible 

means. 

(ii) For this purpose, apart from tractor trolleys, even trucks passing on the 

highway can be utilised. 

(iii) Stranded passengers to be transported from the accident spot by 

arranging transhipment either by train or by hiring road vehicles.  

 (e) Security Assistance:  

 

(i) Advise RPF/GRP/State Police to provide security to passengers, their 

belongings and Railway property.  

(ii) They should also be asked to assist in rescue and relief work.  
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 (f) Communication Assistance: 

 

(i) Direct passengers to PCO booths available nearby.  

(ii) Free calls and make available STD phone/ mobile phone to relatives of 

dead/injured. 

 (g) Sending manpower for site: 

(i) Proceed to site of the accident by quickest means with trolleys, coolies, 

lamps, vendors and any other equipment that is considered necessary. 

(ii) Till relieved by a Traffic Inspector or Divisional Officers be in charge 

of site and carryout rescue/relief operations. 

 (h) Preservation of clues and evidences:  

(i) TI/SM first reaching the site shall take action to preserve clues and 

evidences. 

(ii) Secure records related to accident in the Station/Cabin. 

(iii) Seal slides, levers, knobs and Relay room, if accident takes place 

within the Station limit.  

4. Duties of TI /SSE / JE (P-Way) /SSE / JE (Signal) / CWI / LI: 

(a) Rushing to accident site with men and material: 

(i) Before leaving for the site of accident organise maximum number of 

men to go to the accident site along with their equipment.  

(ii) Reach the site of accident by quickest available means.  

 (b) Rescue and relief:  

(i) Ensure that the obstructed line is protected. 

(ii) Direct all staff working under them to assist in rescue and relief work. 

(iii) All of them should work as per directions of Site Officer. 

(iv) Assess casualties and arrange to render First Aid. 

(v) Shift injured to nearest hospital.  

 (c) Joint measurements and preservation of clues and evidences:  

 

(i) Collect and record all evidences relating to the accident such as:  

- Condition of track, with special reference to alignment, gauge, 

cross levels, super elevation, points of mount and drop and any 

sign of sabotage etc. 

- Condition of Rolling stock with reference to Brake Power and 

braking gear. 

- All marks on sleepers, rails, locomotives and vehicles etc. 

especially for preservation of clues.  

- Position of derailed vehicles.  

- Prima facie cause of accident.  
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(ii) Seize and seal the Train Signal Register, Log book, Private Number 

Book, Line Admission Book, Relay Room key register, Disconnection 

memos, Speed Recorder Chart and other relevant records.  

(iii) Note down the position of panel switches, indication, block instrument, 

condition of relay room, status of data logger, etc.  

(iv) Condition of switches, ground connections, point locking, occupancy 

of track circuit, details of damage to out door signal/point gears should 

be noted down.  

(v) Seize and seal the Speed Recording Graph and all other registers and 

repair logbook of the locomotive. 

(vi) Record details of Brake Power and other aspects of Rolling stock as 

per Proforma.  

(vii) Joint measurements of rolling stock should be taken. Note down 

observations, measurements of Loco etc. at site.  If it is not possible, 

arrange for taking the reading at shed.  

(viii) These can also be recorded on a video or digital camera subject to the 

availability.  

(ix) Details of all readings taken and position of all equipment noted should 

be jointly signed by supervisors of all 5 departments at accident site.  

(x) Obtain statement of staff involved in the accident.  

(xi) CWS shall prepare a sketch showing position of Rolling stock.  

(xii) PWI shall prepare a final sketch indicating the position of track, with 

respect to alignment, point of mount, point of drop, OHE mast, point 

number etc.  

(xiii) Survey the situation, assess assistance required and issue message to 

Divisional Control Office.  

(xiv) Take charge of the situation pertaining to your own department and 

remain till Divisional officers arrive at the site.  

         12.11  Help to be Sought from Local People:  

NDMP Vision to be followed for this – Make India disaster resilient across all 

sectors, achieve substantial and inclusive disaster risk reduction by building local 

capacities starting with the poor and decreasing significantly the loss of lives, 

livelihoods, and assets in different forms including economic, physical, social, 

cultural, and environmental while enhancing the ability to cope with disasters at all 

levels. ‗Strengthen disaster risk governance at all levels from local to centre‘ and 

‗Empower both local authorities and communities as partners to reduce and manage 

disaster risks‘. Emphasis on building and strengthening local capacities with a focus 

on local issues, resources and people. 

 

            The local leadership can play a big role in disaster management in all and in DM     

            planning. Women must be encouraged to take leading role in all aspect of disaster   

            management. Capacity development must aim at increasing the competence of local   

            bodies in all aspects of disaster management, mainstreaming DRR, and in   

            promoting a culture of disaster prevention and DRR 
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 1. At accident site:  

(i) Any road vehicles which arrive should be lined up in a row facing the track 

with their headlights switched ON for illuminating the accident site.  

(ii) Road vehicle should be so spaced out that they illuminate the entire length of 

the accident site. Such spacing would also depend on number of tractors that 

have arrived.  

(iii)Rescue and relief work should now be mounted under the available light.  

(iv)  Villagers arriving for rescue and relief work should be formed into separate 

groups for handling individual coaches.  

(v) Group leaders of Instant Action Team (IAT) who were earlier conducting 

rescue and relief work should co-ordinate with the local people and guide 

them.  

(vi) Grievously injured passengers extricated from coaches should be sent to the 

nearest hospitals in tractor trolleys.  

(vii) Passengers who have suffered trivial injuries and uninjured passengers    

        should stay back at accident site and wait for arrival of Railways DM team                               

        who would take charge of them. 

                (viii) As a thumb rule, any injury requiring hospitalisation of more than 48 hrs is   

                         grievous, hospitalisation of less than 48 hrs. is simple, and any injury not  

                         requiring hospitalisation at all is trivial.  

      (ix) The following priority should be adhered to while sending such grievously  

                       injured passengers:  

- Unconscious, 

- Bleeding excessively, 

- Having breathing problems, 

- Grievously injured, 

- In a state of shock, 

- Having fractures, 

- Simple injury, 

(x)       Dead bodies, if extricated should be kept alongside the coach but away 

from the track for proper tagging etc. before being dispatched for 

preservation.  

(xi)       Bodies should be kept in separate lots, coach wise, so that they do not get 

mixed up.  

(xii) Tagging of dead bodies should indicate the coach number and also the 

cabin number, if possible, (For example NCR 98127, cabin number 

containing berths 9-16). 

 

 2. In Villages/Towns:  

 

(i) A big building, preferably a school building should be got vacated and 

made ready for keeping of dead bodies and unclaimed luggage of 

passengers.  

(ii) They should be asked to bring the following to the accident site for 

train passengers: 

- Tea and refreshments, 

- Warm clothing, if required. 

(iii) Look after injured passengers who have been taken to the village.  
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(iv) Take injured passengers to the nearest hospital by means of any 

transport available. For this purpose, apart from tractor trolleys, even 

trucks passing on the highway can be utilized. 
 

 

 

12.12    Women‟s Leadership and Greater Involvement in Disaster 

 

In order to promote greater involvement and leadership of women in disaster risk 

management, there is a need to promote women's leadership and active participation in 

disaster risk reduction as indicated in objectives of NDMP 2019. The Plan also 

emphasises that as the disaster impacts are not gender neutral, hence adequate 

attention must be paid to promote gender justice and equity in post disaster recovery 

programs. Role of women during reconstruction and recovery programmes after 

disasters are to be given due consideration. Owner Driven Reconstruction (ODR) is 

one way where women can take leadership role in monitoring implementation of 

safe housing technology. Women can also be empowered by creating their Self Help 

Groups for livelihood opportunities. It needs to go beyond traditional income 

generating activities and aim at enhancing skills as masons, carpenters, trading of local 

products, developing local shops for housing, sanitation and other materials, etc. 
 

There is need of not only to address the issues related to women in post-disaster 

reconstruction but also envisages a lead role for women in post-disaster reconstruction: 

Women and persons with disabilities should publicly lead and promote gender-

equitable and universally accessible approaches during the response and 

reconstruction. Women are disproportionately affected by disasters. They also have 

unique strengths and insights. 
 

 

The elderly, women, and children are more vulnerable after a major disaster. Hence the 

following measures may help in their rehabilitaon: 

• Identify familiar environs to rehabilitate elderly, women and children 

• Make efforts to reach destitute, widows and orphans with their extended family, if   

          that is not possible then identify foster families 

• Organize regular counselling to strengthen the mental health of women and children 

• Initiate various training programmes to make the women economically self-  

             sufficient 

• Measures to support PWDs including providing facilities and health care 

• Give due attention to health, nutrition and hygiene in the long-term rehabilitation   

                                                                                            package for women and children 

• Activate/reactivate the Anganwadis (day-care centres), and old-age homes within  

              the shortest possible time. 

• Set up at least one multi-purpose community centre per village. 

• Make efforts to build residential female children‘s homes at the block level 

• Set up vocational training camps to improve the skills of orphans and children 

•  Promote self-help groups 
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12.13 Women‟s Team in PUNE Division - Pune division has arranged a large 

number of women volunteers to support special needs of women affected by 

disasters. They may be used in disaster related issues. 

 

i. Women LP/ALP/SM‘s are trained with disaster management training at ZRTI 

/ BSL. 

 

ii. Operation ‗My Saheli‘ developed by RPF over division for ladies 

security as well as disaster related issues. Help line No. 139 for any 

assistance and unsafe conditions of ladies passengers. 

 

iii. ―Savitribai Phule‖ child rescue team for care and protection of children 

is operational over Pune division in which 121 ( RPF Deptt.) 

 

iv. 28 ladies RPF staff posted over the division. 
 

v. 21 No. of ladies hospital staff (including ladies Doctor, Nurses, ANO, 

Matron, Lab Assistant, Dresser, clerk) available in Divisional Railway 

Hospital. 

 
***** 
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Chapter – 13 
 

Do‟s & Don‟ts of First Railway Official, Sr. Most Officer , 

                                                         Station Master, Controller 
 

13.0 Do‟s & Don‟ts of first Railway Official reaching the Site 

 

DOs 
 

1. Ensure proper protection of the adjacent track and preserving clue/evidence of 

accident. 

2. Ensure that the load is protected against rolling down, by putting hand brakes and 

wedges. 

3 Collect following particulars and inform the higher officials and controllers from the 

site of accident 

 (a) Time and date of accident. 

 (b) Train No. and description of Train/Trains. 

 (c) Block section/station location, Kilometerage of accident site. 

 (d) Brief description of accident and site 

 (e) Whether Medical van and Break Down train are required? 

 (f) Casualty/injury particulars, if any. 

 (g) Condition of derailed wagons if any and speed restrictions to be imposed. 

 (h) Damaged condition of Track, OHE, Rolling stocks, S&T fittings, etc. 

(i) In case of level crossing accident - the type of road vehicle, casualty and 

obstruction on track. 

(j)  Prima facie cause of the accident, if known.  

(k) In case of fire, the Coach/wagon No., material involved in fire, additional fire 

extinguishers/Fire Brigade required, if any.  

(l)  Any other relevant information. 

4. Collect Railway men and volunteers at the site. 

5.   Allot duties to each, as best as possible, under the prevailing circumstances  

6.   Organise relief with the assistance of volunteers. 

7. Help passengers in a cordial manner. 

8. Maintain communication with control office. 

9. Seize relevant records and seal concerned signal levers and equipments. 

10. Record evidences and statements of staff and public. 

11. Proper preservation of dead bodies. 

12. Security of luggage and protection of Railway property. 
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 DON‟Ts    

1. Don‘t get panic and irritated.  

2. Don‘t disturb the debris in case of suspected sabotage until the Police give permission 

except to extricate human beings trapped under the debris. 

3. Don‘t allow anybody to interfere the spot of accident, as there is a chance to alter the 

cause of accident due to ignorance or out of curiosity. 

4. Don‘t report the cause of accident to public or press till the cause is investigated by an 

expert team and allowed by a Responsible Railway officer. 

5. Don‘t leave the site until the charge is handed over to a responsible Railway Official. 

13.1  Do‟s & Don‟ts of Senior Most Officers/Site Manager at Site 

The DRM or ADRM and in their absence, the senior most Officer at the site of the accident 

shall be the Officer-in-Charge at site (Site Manager). On arrival at the site he/she shall 

immediately: - 

 

DOs 

(1) Make an immediate assessment of - 

 (a) The number of passengers killed, grievously injured and simple injured. 

 (b) Probable detention to traffic. 

(c) Extent of damage& assistance required.  

(d) Prima-facie cause of accident and relay this information to the Officer-in-Charge 

of the control office. 

(2) Depute officers and/or staff for specific duties in:- 

 (a) Assisting in rescue operation.  

 (b) Noting down particulars of persons sent to hospitals/given first aid.  

 (c) Assisting in preservation of clues, materials, sealing of documents &equipments 

and preparing sketches. 

 (d) Maintaining a log at site.  

 (e) Assisting in transhipment work. 

 (f) Assisting in Railway security work. 

(3) Arrange for ex-gratia payment, if warranted, as per instructions given. 

(4) Arrange to operate Mobile Control Office with all facilities at the accident site duly 

manned to log the events and progress of restoration in the register and also give the 

latest information to Division / HQ Control. 

(5) Catering arrangements such as food, drinking water etc. to passengers, injured or 

otherwise. 

(6) Security of luggage of the involved passengers and protection of the area around.  
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(7)  Arrangement for clearing the stranded passengers and their luggage free of cost by 

road. Care shall be taken to see that the suitable accommodation is provided in the 

connected trains for the through passengers. A relief train can also be arranged if 

required.  

(8)  Efficient communications including STD phones for passengers at adjoining stations, 

walkie-talkie sets at site etc. 

(9)  Arrange information counters/booths and depute somebody to inform to public 

regarding the accident and train/passenger particulars. 

(10) In case of suspected sabotage make arrangement for joint investigation by civil and 

Railway police and coordinate the inquiry process.  

DON‟Ts 

1. Don‘t get panic and irritated.  

2. Don‘t disturb the debris in case of suspected sabotage until the Police give permission 

except to extricate human beings trapped under the debris. 

3. Don‘t allow any outsider to interfere the rescue work. 

4. Don‘t allow theft and any anti-social activities at accident site and make adequate 

arrangements against such acts. 

5. Don‘t give press report till authorized to do so. 

 

13.2 Do‟s & Don‟ts of Station Manager: 

 

DOs 
 

1. Note down the date & time and details of first information also note down the name of 

person giving the information. 

2. Lock the operating handle of the block instrument controlling the affected section in 

‗Train on Line Position‟ 

3. Report the accident to Controllers, and in case of suspected sabotage, inform civil and 

Railway Police also. Advise the Controller about the nature of medical and other 

assistance required.   

4. Take action to protect and safe Guard Railway and public property 

5. Collect medical aid, if required, locally from the nearest hospitals, dispensaries and 

Doctors. 

6. Call all the off-duty staff and allot them specific duties for relief and rescue 

7. Arrange to provide all sort of assistance to the affected passengers such as catering, 

drinking water, issue of complimentary passes, free messages to relatives etc. 

8. Open information counters and booths for giving information 

9. Be polite with stranded passengers. 

10. Maintain communication with Controller and report the situation and ask for assistance 

required. 

11. Preserve all clues of possible cause of accident. 
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DON‟Ts 

1. Don‘t get panic 

2. Don‘t allow any train to enter the affected section 

3. Don‘t allow passing of any run through train without issuing caution order. 

4. Don‘t leave the place of duty till the accident is cleared or replaced by a competent 

Railway servant. 

5. Don‘t allow any body to interfere or damage the clues and cause of accident. 
 
 

13.3 Do‟s & Don‟ts of Controllers: 

 

DOs 

1. Note the time of first information received and also the name of the person giving the 

information  

2. Order ART/ARMV as per requirement. 

3. Alert the adjoining station to stop entry of any train in the effected section 

4. Advise the SM/TI of the nearest important station of the accident and instruct him to 

proceed by first means to the site of accident. 

5. Inform Officers and officials in the priority as mentioned in the extant instructions. 

6. Regulate Mail/Express and Passenger trains at such stations where adequate catering 

and communication arrangements are available and cancel unimportant trains. 

7. Divert the important trains through alternate routes if necessary and inform the 

changed timings at important stations and adjacent Divisions/Zones. 

8. Maintain a chronological log of the information received and action taken and maintain 

a continuous communication with accident site and officers. 

9. Arrange civil and medical aid. 

10. Ensure that the list of injured and dead are obtained as quickly as possible from the site 

and relayed to the Zonal HQ/Railway Board, concerned stations, officer-in-charge of 

publicity etc. 

11. Transport injured passengers to the nearest hospitals and make arrangements for 

onward journey of the passengers 

12. Ensure that information counters/booths are opened at accident site, at important 

stations enroute for giving up to date information to the public. 

13. Arrange for photographers to be rushed to the site of accident for taking coloured 

photos of dead/injured.     

 DON‟Ts 

1. Don‘t get panic 

2. Don‘t detain ART/ARMV while proceeding to accident site. 

3. Don‘t permit the running of unimportant trains and avoid congestion of the section 

4. Don‘t forget to inform civil and Railway Police in case of suspected sabotage. 

5. Don‘t leave duty till the charge is handed over to a responsible competent Railway 

servant. 

-------------- 
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Chapter – 14 

 

First Aid 
 

14.0    First Aid 

 

Definition :  First aid may be defined as the assistance rendered before definitive treatment 

can be carried out; it is usually performed at the scene of the accident. Before medical aid is 

available, the responsibility for such treatment may rest upon non-medical personnel.    

 

AIMS : (1)   Preserve life  

 (2)   Prevent further harm 

 (3)   Promote recovery  

 

Under standing and observing the first aid priorities saves lives.  
 

DO‟s 

 

 Get help as soon as possible  

 Learn the life-saving techniques from a trained  instructor 

 Remember that every moment is vital: act quickly and calmly 

 Reassure injured persons by soothing words/gestures 

 Give first aid to the injured using first aid box of the Guard or station. 

 

DONT‟s 

 

 Don‘t delay getting a seriously injured person to hospital- dealing with their trivial 

injuries wastes valuable time.   

 Don‘t move an injured person  unless it is necessary to safety 

 Don‘t give an injured person any thing to eat or drink 

 Don‘t leave injured until you have checked it is safe to do so 
 

The three emergency situations where an injured person is especially at risk because 

of interference with vital needs are : 

- lack of breathing and/or heart beat, 

- severe bleeding, 

- a state of unconsciousness 
 

Skilled First Aiders can save lives by maintaining an injured person‘s vital needs:   

 

ABC  rule will help  to identify these needs;  

 

A   Airway  

B   Breathing 

C   Circulation 
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14.1    Cardio Pulmonary Resuscitation (CPR) 

 
Remember the Priorities  

 

Danger to yourself 

Response of the injured 

Circulation (Blood circulation of the injured) 

Airway 

Breathing  

 

In the event of an emergency, ask yourself the following questions: 

 

Is there any Danger? 

 Only approach an injured person once you are sure that there is no danger for you, the 

injured person or bystanders. 

 Assess the resources available to you: are there any qualified medical professionals or 

any bystanders who could help you? 

 If you can make the area safe, remember to put your own safety first.  Do not attempt to 

deal with a life threatening hazard.   
 

Is there any Response from the injured ? 

 If the injured person is conscious: 

  Assist him/her into a comfortable position 

  Check for injury and illness 

  Treat as appropriate 

  Seek medical help, if necessary 

 

If the injured person is unconscious, ask your self the following question 

  Is there something blocking the injured person‘s Airway 

  Check the injured person and ensure the airway is open. 

 

Is pulse palpable (i.e. Is the injured person‟s blood Circulating)?    

 

YES 

1. If you are alone, start artificial ventilation immediately. 

2. Once you have given 10 breaths, Call for help.  

3. Continue artificial ventilation. 

      At the rate of 10 breaths a minute until help arrives.  Check breathing and pulse after every 

10 breaths.  
 

NO 

1. Call for help immediately 

2. Begin cardiopulmonary resuscitation at the rate of 2 artificial ventilation breaths to 30 

chest compressions, until help arrives.     
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Is the injured person breathing ? 

 

Yes 

 

1. Treat any life –threatening injury 

2. Put injured into the recovery position 

3. Get help 

4. Check his/her breathing and pulse frequently  

 

No  

 

1. Start artificial ventilation 

2. Call for help    

 

For Life –Threatening Situations  
 

Assessing the injured 

         Remember 

 Airway  

         Circulation  

         Breathing   

 

Check Response 

 

1. Ask a question or command, for example ‗Can you hear me?‘  

 ‗What is your name?‘Or ‗Open your eyes‘ 

2. If you get no response, gently shake the injured person‘s shoulders. 

3. If there is still no response, the injured is unconscious.  If someone is with you, call for 

help  

 

Check for Pulse (Circulation) 

 

1. Place two finger tips in the hollow between the injured person‘s Adam‘s apple and the 

large neck muscle. Feel for five seconds before you decide that there is no pulse. 

2. If there is breathing and pulse, put the injured in the recovery position.  

3. If there is pulse, but no breathing, start artificial ventilation. 

4. If there is no pulse present, start Cardiopulmonary resuscitation.  

 

Open the Airway 

1. Ensuring that the airway is clear is of paramount importance. Deprivation of air, even 

for a few minutes, can be fatal or cause brain damage.  

2. Remove any obvious obstructions gently from the mouth, such as vomited material or 

loose dentures.  

3. With two fingers under the injured‘s chin and your other hand steadying the forehead 

gently tilt the head back. 

 

Check for Breathing  

With your face close to the victim‘s mouth: 
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1. Look for the chest rising and falling   

2. Listen for the sounds of breathing 

3. Feel for his/her breath on your cheek  

 

Recovery Position  

Any unconscious person that is breathing and has  pulse should be placed in the recovery 

position as it prevents the tongue from falling back and blocking the throat, and reduces the 

risk of the injured person chocking from his/her own vomit.   
 

 
 

Artificial Ventilation 

1. Ensure the injured person‘s airway is clear and turn them on him/her back. 

2. Pinch the injured person‘s nostrils between your index finger and thumb to close the 

airway.  

3. Take a deep breath and with your mouth open, place it over the injured person‘s mouth. 

Ensuring that you have made a good seal. 

4. Blow steadily into the injured person‘s mouth. You should see the injured person‘s 

chest rising. 

5. Remove your mouth and allow the chest to fall 

6. Repeat this process until help arrives or the injured person starts breathing again.  
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If the chest does not rise check that: 

 

 There is no obstruction to the airway  

 The head is tilted far back 

 There is a firm seal around the victim‘s mouth 

 The nostrils are firmly closed 
 

Clearing an Obstruction 

 

1. Check the mouth for any obstruction 

2. Pat victim‘s back firmly to dislodge obstruction 

3. Give abdominal thrusts by kneeling astride the victim and with one hand on top of the 

other, pushing sharply just under their ribcage. 

 

(NOTE: There is a risk of transmission of disease during artificial ventilation for the               

Person giving first aid.)  

 

Babies and Children Under 8 Years – 

 

It is advisable when giving artificial ventilation to babies and small children to place your 

mouth over both their nose and mouth.)  

 

If the injured has stopped breathing and has no pulse, it is essential to start CPR immediately. 

It is preferable for this to be done by two people, as it is a very tiring procedure.  

 

1. Ensure the injured person‘s airway is clear and that they are lying flat on their back.  

2. Give 5 Artificial ventilation.  If you are alone call for help. 

3. With one hand, find the injured person‘s lowest rib, sliding your finger to point where the 

ribs meet the breastbone. Place your middle finger over this point and your index finger 

just above it.  

4. Place the heel of your other hand above your two fingers.  This is the area where you will 

be applying pressure.  

5. Place the heel of your first hand on top of the hand which is now correctly positioned and 

interlock the fingers. 

6. Keeping your arms straight, lean over the injured and press down vertically and firmly on 

his/her breastbone so that it is depressed about five centimeters (two inches), Do this hard 

and fast, thirty times and then give two full mouth-to mouth ventilations. 5 cycles of 30:2 

in 2 minutes.    

7. Continue until help arrives or the pulse return.  

 

FOR A BABY (Infant: 1 month to 1 year) 

 

What to do? 

 

1.Find the correct position for your index and middle fingers by imagining a line drawn 

between the baby‘s nipples and placing your finger just below the midpoint of this 

line. 

2.Using your finger, press about 2 cm down (just under 1 inch) at the rate of about 100 

compressions/min. Remember that chest compression should be combined with 

artificial ventilation using the ratio 3 compressions to 1 breath. 
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Small Child (1 Yrs to 8 Yrs) 

 

What to do? 

 

1.Find the correct position for your hand in the same way as you would an adult. 

2.Using one hand only, press about 2 cm down (just over 1 inch)at the rate of about 100 

compressions every minute.  Remember that chest compressions should be combined 

with artificial ventilation, using the ratio of 30 compressions to 2 breath. 
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Bleeding May Vary In Intensity From Severe To Slight 
 

Severe Hemorrhage: 

Comes from a torn artery or torn vein or both combined. Many large arteries and veins lie 

close together and are frequently injured together. 

Blood from an artery in the systemic circulation is bright red.  If the injured artery is near 

the skin, the blood spurts out in jets corresponding to the pulsation of the heart. 

Blood from a vein is dark red. It flows in a steady continuous stream. 

Arterial and venous hemorrhage combined usually gushes out from the depth of the 

wound. 

 

Slight Hemorrhage: 

Comes usually from injured capillaries and may flow briskly in a continuous stream or 

merely ooze from all parts of the wound. This type of bleeding is much more easily 

controlled than severe hemorrhage. 
 

14.2 Burns and Scalds:- 
 

 General Rules for treatment of Burns and Scalds. 

(1) Do not remove clothing and do not break blisters. 

(2) Wrap patient in a Clean cloth. 

(3) Cover burnt area with sterile or clean dressing and apply bandage. In case of burns 

covering a large part of the body it is sufficient to cover the area with the clean sheet 

or towel. 

(4) Keep a patient warm but do not overheat. 

(5) If the hand are involved keep them above the level of the victim‘s heart. 

(6) Keep burnt feet or legs elevated. 

(7) If patient‘s face is burnt make him sit up or prop him up and keep him Under 

observation for breathing difficulty. If respiratory problems Develop, open airway 

must be maintained. 

(8) Leberally apply ice/cold water or immerse the burnt area in Ice/cold water as cold will 

reduce the intensity of burns. 

(9) Give large quantities of warm fluids, preferably weak tea sweetened with sugar. If 

Medical help or trained Ambulance personnel cannot reach. the scene for an hour or 

more, and if the victim is conscious and not vomiting, give a weak solution of salt and 

soda at the site and en-route. One level Teaspoonful of salt and half level teaspoonful 

of Baking Soda to be dissolved in water which is neither hot nor cold. Allow the 

patient to sip slowly. Give about 4 ounces to adult over a period of 15 minutes, 2 

ounces to a child between 1 to 12 years of age and about one ounce to an infant. 

Discontinue the fluid if vomiting occurs.  

(10)Saturate the area, clothing included, with warm alkaline solution (two teaspoonful of 

baking soda to one pint of sterile water at body temperature). This treatment will 

relieve pain and there by minimize shock.  

(11) Cover the area with prepared sterile dressing soaked in a similar solution and keep 

them moist with the solution. If the above solution is not available, cover the area 

with prepared sterile dressings. 
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14.3  Unconsciousness: - 

 

(1) In cases of asphyxia, perform artificial respiration. 

(2) If the breathing is present, lay the patient on his back with his head turned to one side 

and if necessary, press forward the angle of his jaw so that his tongue does not impede 

respiration by failing back. 

(3) Undo all tight clothing about the neck, chest and waist. 

(4) Ensure an abundance of fresh air by opening windows and doors, keep back the 

crowd, remove from harmful gases or impure atmosphere. 

(5) Adopt the special treatment for the condition which has caused the insensibility. 

(6) Remove the patient to shelter in a recumbent position, as soon as possible. 

(7) Give no food or fluids whatever by mouth while the patient is insensible. 

(8) Do not leave the patient until he has been placed in the charge of another responsible 

person. 

(9) When the patient returns to consciousness, water may be given to drink in sips. If the 

pulse is feeble, give hot strong tea or coffee sweetened with sugar, unless hemorrhage 

is apparent or hemorrhage from an internal organ is suspected. 

(10)A desire to sleep should be encouraged except in cases of poisoning by drugs taken to 

relieve pain or to induce sleep. 

 

14.4  Electric Shock:- 
 

(1) Switch off the source of current immediately while taking care to prevent from 

receiving shock yourself. If no means of protection are at hand, drag the patient away 

by means of dry rope or stick or by giving a strong kick to the patient using rubber or 

wood or PVC shoes.                                     

(2) If breathing or heart beat has stopped, start external cardiac massage & artificial 

respiration which should be carried out for a fairly long time. 

(3) If shock is severe, wrap the patient in warm blankets.  

(4) Do not allow patient to exert physically, or mentally in any way, how everslight  the 

shock may be and no matter how well the patient looks and feels . 

(5) Evacuate speedily to the nearest hospital.  

 
14.5   Bleeding 

 
External Bleeding (Bleeding from the surface of the body)  

What to look out for: 

 Bleeding wound 

 

What to do:  

1. Apply direct pressure with your hand, making sure there are no embedded objects in the 

wound. 

2. Apply a sterile dressing or clean pad to the wound 

3. If possible, raise and support the injured limb. 

4. Leaving the original dressing in place, bandage it securely. 
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5. Treat the casualty for Shock.  

 

Internal Bleeding (Bleeding within chest, skull or abdomen etc.)   

What   to look out for: 

 Cold, pale skin 

 Weak and rapid pulse 

 Pain, thirst , confusion 

 Unconsciousness 

 Coughing up blood 

 Severe bruising  

 

What to do: 

1. Treat the victim for Shock by lying them down and raising their legs. 

2. Loosen any tight clothing especially around the neck, chest and waist. 

3. Ensure that the victim is kept warm, but do not over-heat them a blanket should be 

enough. 

4. If the victim becomes unconscious, put into the recovery position, monitor their 

breathing and pulse and be ready to start artificial ventilation or cardiopulmonary 

resuscitation, if necessary.      

 
 

 
 
 
 
 
 
 

 
 

 

14.6  Fractures 
 

What to look out for: 

 Intense pain, especially on movement of the injured area. 

 Injured area looks odd and unnatural  

 Deformity 

 Swelling and bruising  

 Difficulty in moving injured area 

 Shock 

 Breathing difficulty 

 
 

What to do: 

1. Tell the victim to keep still. If possible, do not move the injured area but steady and 

support it. 
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2. Any joints above and/or below the fracture must be immobilized to prevent further 

injury. Use a sling for arm fractures, which can be made from a triangular bandage, 

scarf and towel or similar thing.  

3. Use splints to immobilize leg, upper arm, elbow, finger and wrist fractures.  Any long, 

firm object may be used (for example an umbrellas or rolled newspaper) with plenty 

of padding in the case of leg fractures, you could also tie the victims‘s legs together. 

4. Check pulsation.  

Never: Try to straighten a broken limb. 

Note: If the fracture is open, control the bleeding and cover with pressure bandage.     

 

 

 

 

 
 

 

 These are few examples of handling the emergency situations and rendering   first 

aid.  There are many more emergencies to learn for a first -Aider. One should take 

complete training on first aid from an authorized qualified person. 
 

Summary: 

 LEARN FIRST- AID AND BE A WILLING AND GOOD FIRST-AIDER. 

 YOU CAN SAVE THE LIFE AND PREVENT PHYSICAL INJURIES BY TIMELY 

ACTION.   

 REMEMBER “GOLDEN HOUR” HAS IT‟S VALUE.  

 LEARNING IS A CONTINUOUS PROCESS AND PRACTICE MAKES  ONE 

PRRFECT 

 BE A FIRST-AIDER AND A LIFE SAVER.  

 
 

---------------- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

135 

 

Chapter – 15 
 

Passenger Care 
 

15.0 General: 

(i) Assistance to passengers and their relatives is of utmost importance in relieving 

them of some of their misery. 

(ii) Injured passengers and their relatives are to be treated with utmost courtesy, 

concern and sympathy to alleviate their trauma and discomfort. All assistance 

asked for should be provided to them. 

(iii) For dealing with relatives arriving from far-flung corners of the country, staff 

fluent in the local language of the place from where the train originated should 

be used as interpreters. 

(iv) Commercial supervisors & WLIs should be assigned to talk to injured 

passengers to ascertain from them whether they wish to call relatives. 

(v) Injured passengers should thereafter be provided with either mobile or BSNL 

STD phones in order to enable them to speak to their relatives. 

15.1 Hospitalisation of The Injured: 

(i) General policy in case of Railway accidents in which casualties occur is that of 

rapid evacuation to Railway hospital after rendering immediate and necessary 

first-aid treatment. 

(ii) In case there are no Railway hospitals nearby, then they are to be admitted in the 

nearest Govt. hospital. 

(iii) In following cases, injured may be taken to a Private Hospital- 

  - When there is no Railway or Govt. hospital available within a radius of say 8 

kms. of the site of accident or, 

  - When the attending Doctor certifies in writing that the treatment in private 

hospital is necessary in the interest of the patient, 

  - Except where Railway Doctor certifies, such injured passenger should 

normally be eligible to the lowest class of accommodation in private 

hospitals where different scales are available, 

  - Where the family of the injured person desires to be provided with a higher-

class accommodation, the family should give in writing to pay the extra cost 

involved directly to hospital authorities. 

(iv) For this purpose, each division should make out a working arrangement with 

such private hospitals as may be necessary in areas served by them so that in an 

emergency, injury cases can be referred to hospitals concerned without loss of 

time. 

(v) To facilitate matters and to avoid misunderstanding, CMD should draw up a list 

of such private hospitals bearing in mind Railway and non-Railway hospitals in 

the vicinity. 

(vi) CMD should also settle charges to be paid for such cases for each class of 

accommodation. 

(vii) Bills by such private hospitals should be submitted through CMD who will 

certify the correctness of charges payable, before passing for payment by FA & 

CAO. 
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(viii) Payments to private hospitals under this Para can be arranged locally by the 

Railway and Ministry of Railway approval is not necessary. 

 (Extract of Para 701(1) & Para 712 of Chapter VII of IRMM and Para 1421 of 

Indian Railway Establishment Manual and M.O.R‘s letter No. MH.59/MES/96/ 

Medical dated 18.12.1959.) 

(ix)  When injured are admitted in non-Railway hospitals, Railway Doctors should be 

deputed to these hospitals to render necessary assistance, including supply of 

medicines as required which may not be available in these hospitals. 

(x)  They should also carefully monitor the condition of injured and maintain an 

updated list with all details. 

(xi)  If more than one hospital is involved, apart from deputing Doctors to individual 

hospitals, a Railway Doctor should also be deputed to coordinate and maintain 

centralised updated position. 

15.2 Facilities to be made available in Hospital: 
(i) There should be a separate reception counter manned by commercial supervisor 

or WLI at the entry to the hospital for dealing with relatives of patients who 

arrive. 

(ii) A chart should be displayed at this reception counter indicating ward nos. where 

accident patients are admitted along with their names, coach no. wise. 

(iii) At the entry to each such ward, a second list should display the name of the 

patient, coach no. and the bed no. inside the ward. 

(iv) Commercial staff and WLI on duty at that hospital should carry a list indicating 

the name, address and telephone no. of relatives as given by the patient, and 

whether they have been informed or not. 

(v) Arrangements should be made to inform the next of kin or a relative or friend of 

the deceased, in case identity of the person involved in accident becomes 

known. 

(vi) As each relative arrives, his/her name should be marked in the list against the 

passenger‘s name. 

(vii) Reception counter should be provided with BSNL telephone with STD facility. 

(viii) There should be 2 mobile telephones to enable the patients inside wards for 

making outgoing calls. 

(ix) Complete medical care of all passengers including payment of medical bills till 

their final discharge should be provided. 

15.3 Communication: 

(i) STD equipped telephone should be made available to passengers to 

communicate with their relatives. 

(ii) BSNL/Railway Telephones available at adjoining Stations/Cabins/Gates shall be 

extended to the accident site. 

(iii) If feasible, PCO telephones and other BSNL phones in nearby localities/ 

villages/towns shall also be extended to the accident site by persuading owners 

of these phones. 

(iv) Payments for such telephone connections will be made from station earnings by 

S&T Deptt. 

(v) SM should hire upto 5 mobile phones to meet the need of stranded passengers, 

wherever cellular phone connectivity is available. Stranded passengers should 

be permitted to use these phones free of charge. In case additional phones are 

required Sr. DSTE may arrange then with the approval of Site Incharge. 
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(vi) These cell phones should be used to convey information regarding the safety of 

passengers to their friends and relatives. 

15.4 Arrival of Relatives: 

(i) After a few hours, next of kin of deceased and relatives of injured passengers 

start arriving at the accident site. 

(ii) Adequate number of display boards should be available on SPARMV 

/ARMEs/ART for being put up at accident site. 

(iii) By and large these display boards should indicate the direction towards the 

Passenger Assistance Centre (PAC). 

(iv) These indication boards should be displayed near those areas where incoming 

relatives arrive and congregate. 

(v) Periodic announcements on loud speakers should also be made for guiding 

them to the Passenger Assistance Centre (PAC).  

(vi) Passenger Assistance Centre (PAC) should have different counters for various 

purposes as detailed below in Para 16.6. 

15.5 Taking Care of Relatives: 
(i) At Passenger Assistance Centre (PAC), number of commercial supervisors & 

WLIs should be available for the purpose of taking arriving relatives to 

different hospitals, etc. 

(ii) After relatives arrive, they should first of all go through the reservation charts 

and locate the name of the passenger. 

(iii) Thereafter, if details are available as to which hospital passenger has been 

admitted then commercial supervisor or WLI should accompany him to that 

hospital. 

(iv) A hired vehicle should be provided for carrying them to various hospitals and 

mortuary. 

(v) The commercial supervisor or WLI should stay with the relative until he has 

been able to either find the injured passenger or identify the dead body. 

(vi) Thereafter, they should help him in completing all formalities in the PAC. 

15.6 Single Window Clearance: 

(i) Passenger Assistance Centre (PAC) should have provision of single window 

clearance for all legal formalities & various paper works. 

(ii) Counters provided in PAC should have facilities for following:- 

  (a) Reservation chart, for locating the name. 

     (b) List of dead and injured along with name of hospital. The name of passengers 

involved should be checked up from the list of dead or injured, if available, 

and their current status informed. 

     (c) Counter for providing commercial supervisor or WLI as escort along with a    

vehicle, for accompanying the relative and going around to various hospitals 

or mortuary. 

  (d) Railway Doctor for issue of Medical Death Certificate. 

  (e) Govt. Doctor for issue of Post Mortem Clearance, in case the same is   

          necessary. 

  (f) Municipality official for issue of Official Death Certificate. 

  (g) Local police for issue of authority for handing over of dead body. 

  (h) Claims counter - payment of ex-gratia and issue of Claims Compensation  

          Form. 
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                 (i) Counter for helping performance of last rites in case relatives decide to 

cremate the body there itself. 

  (j) Pass counter for issue of return journey pass. 

  (k) Return Journey facilitation counter will make arrangements for return journey. 

15.7 Stay of Relatives of Dead and Injured: 

(i) Commercial supervisor or WLI deputed with relatives should also arrange for 

their stay and accommodation. 

(ii) Depending upon the need, accommodation in hotels/dharamshalas would be 

hired for accommodating passengers/relatives. 

(iii) Arrangements should be made for their meals etc. Contract should be given 

for providing cooked food to passengers/relatives. 

15.8 Performance of Last Rites: 

(i) In many cases, relatives decide to perform last rites at the place of accident 

itself instead of taking the body back to their native place. 

(ii) This is mostly on account of: 

 - Bodies being mutilated,  

 - Bodies being in a state of decomposition, 

 - Native place being for off, 

 - For overcoming logistic problems of taking the body back. 

(iii) In such cases Railways should render appropriate assistance to relatives for 

performing the last rites. 

(iv) Railway should locate: 

 - The nearest cremation or burial ground, as the case may be. 

 - Shopkeepers who supply necessary material for funeral rites. 

 - Priest for performing the ceremony. 

(v) The above information would be conveyed to relatives and transport provided 

for carrying the body. 

(vi) Above duties are to be performed by Personnel Department. 

(vii) Commercial supervisor or WLI who has been deputed for relatives of a 

particular passenger should help them out in this endeavour. 

15.9 Departure of Relatives of Dead and Injured: 

(i) Passenger Assistance Centre (PAC) should have counters for helping relatives 

regarding their return journey. 

(ii) Personnel branch staff at the PAC should be available for issuing 

complimentary passes for their return journey. 

(iii) Reservation of berths should be provided on trains. Such reservation should be 

provided only from the accident site onwards. Commercial Branch should do 

this. 

(iv) Extra coaches should be attached to trains going to these destinations for the 

next 2 or 3 days. These extra coaches should be brought in locked condition 

from the originating station. This should be organised by Commercial Branch. 

(v) Reserved space in luggage portion of SLRs for some of them to carry back 

bodies in coffins etc., in case they so desire. This should be organised by 

Commercial Branch. 
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Chapter – 16 

Setting Up of Co-Ordination Centres 
16.0 General: 

Head Quarter Emergency Control will be made fully functional and will work under 

the control of PCOM. Emergency Cell of the Division will work under Sr.DOM. 

These two cells will coordinate and monitor the following:- 
 

16.1 Setting up of Emergency Cells in Divisions: 

(i)            Divisional Emergency Cell shall be opened immediately after receipt of 

information of the accident at Divisional Control Office. 

(ii) This unit will exercise control, co-ordinate and arrange supplementary 

assistance to the accident site. 

(iii) It shall function in a separate cubicle at Divisional Control Office 

provided with centralised communication networks, hot line to the site 

and Headquarter. 

(iv) Sr.DOM will be in-charge of the Divisional Emergency Cell and will 

function as the Divisional Emergency Officer for the purpose of 

managing relief and restoration operations from Divisional level. 

(v) In case Sr.DOM is not available, DOM will be the Divisional 

Emergency Officer. 

(vi) In case both officers are not available, any other officer nominated by 

DRM, will take over charge. 

(vii) Requirements of all departments for movement of men and materials to 

the accident site shall be conveyed to the Divisional Emergency 

Officer, who shall arrange their movement. 

(viii) Timings of 2
nd

 and 3
rd

 special trains to be moved from each end to the 

accident site, carrying backup logistic support, will be conveyed to all 

concerned beforehand. 

(ix) Divisional Emergency Cell will maintain: 

  - Telephone and FAX numbers of the accident site. These should be 

maintained functionary wise for each functionary available in the Main 

Site Office (MSO). 

  - Similarly telephone and FAX numbers of functionaries available in 

Passenger Assistance Centre (PAC) should also be available with the 

Divisional Emergency Cell. 

  - Telephone and FAX numbers of Helpline Enquiry Booths that would 

have been setup at various stations on the division. 

  - Names and phone numbers of hospitals where injured have been 

admitted/shifted, along with number of patients and their brief 

particulars.  

        (x) Divisional Emergency Cell will collect updated information regarding all   

                    aspects of the accident and pass on the same either telephonically or by  

                   E-Mail to: 

 - All Helpline Enquiry Booths within the division. 

 - Headquarters' Emergency Cell. 

       (xi) Divisional Emergency Officer on duty shall chronologically record all  

                    information and instructions received or given in a logbook. 
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(xii)  In addition to the Division where accident has taken place, similar Emergency 

Cells will be opened in other Divisional Control Offices of Central Railway 

that are involved in restoration and relief operations. AGM/PCOM will decide 

divisions where Emergency Cells are to be opened. 

(xiii) Helpline Enquiry Booths outside the accident affected division, but within 

Central Railway jurisdiction should keep in touch with Divisional Emergency 

Cell of their respective division. 

(xiv) If necessary, similar emergency cells will be opened at other major terminals 

as decided by Chief Emergency Officer of C.Rly. 

(xv) After relief, rescue and restoration work is completed, winding up of 

Divisional Emergency Cells shall be decided by DRM. 

16.2 Manning of Divisional/Headquarters' Emergency/Disaster Management Cells in 

Shift Duty: 

(i) Divisional/Headquarters' Emergency Cell/Disaster Management Cell shall be 

manned round the clock by officers. 

(ii) In addition to officers of the Operating Department, there will be officers of 

Engineering, Mechanical, S&T, Electrical, Commercial, Medical, Safety, 

Security and Personnel departments in the Divisional/Headquarters' 

Emergency Cell/ Disaster Management Cells round the clock. 

(iii) Divisional Emergency/Disaster Management Cells will be manned by Senior 

Scale/Junior Scale officers of all departments in 12 hours shift duties round the 

clock (8 hours to 20 hours day shift and 20 hours to 8 hours night shift). 

(iv) Similarly, Headquarters' Emergency Cell and Disaster Management Cells will 

be manned by JA grade/Senior Scale officers of all departments in 12 hours 

shift duties round the clock (8-20 hrs and 20 to 8 hrs). 

(v) Senior most officers of each department who are available in the Division/ 

Headquarters' shall be on duty in the Divisional/Headquarters' Emergency Cell 

during the day shift only. (8 hrs. to 20 hrs.) 

(vi) Senior most officers of each department shall issue a 12 hours roster for his 

own department for the night shift. (20 hrs. to 8 hrs.) 

(vii) Round the clock roster of 12 hours shift duty should cover both officers and 

supervisors. 

(viii) Same officers and supervisors should be repeated each day without any 

change or rotation, for the next 4-5 days. This will maintain continuity and 

will ensure that experience gained on the first day can be gainfully used on 

subsequent days. 

16.3 Liaison with Railway Board: 

 Headquarters' Disaster Management Cell will maintain constant liaison with Safety 

Directorate‘s Emergency Cell in Railway Board regarding following activities: 

(i) Movement of additional SPARMV/ARMEs and ARTs from adjoining zones. 

(ii) Movement of additional diesel powers from adjoining zones. 

(iii) Diversion, Regulation, Short termination, Cancellation and Rescheduling of 

Mail/ Express trains. 

(iv) Arrangement of men and material as required from adjoining zones and their 

expeditious movement. 

(v) Opening of Helpline Enquiry Booths on other Zonal Railways as follows: 
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 - Originating and destination stations of the accident involved train. 

 - All junction stations falling on the route of the train. 

 - Divisional Headquarter of originating and terminating divisions. 

 - Zonal Headquarter of originating and terminating Zonal Railway. 

 - Any other station as may be decided. 

(vi) Movement program for visit of MR/MOSR, CRB and other Board Members 

to the accident site. 

(vii) Assistance required from Defence, Para military organisation, State Govt. 

should be conveyed to Railway Board who shall further coordinate the same. 

(viii) Hourly progress report on the rescue and relief work shall be communicated to 

Safety Directorate‘s Emergency Cell in Railway Board. 

(ix) Emergency Cell of HQ will provide all important information to Disaster 

Management Cell every half an hour. 

(x) Emergency Cell of HQ will update position periodically and inform 

Emergency Control of Traffic Directorate of Railway Board. 

------------ 
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Chapter - 17 

Site Management Plan 

17.0 Introduction: 

 There are two aspects of Disaster Management work at an accident site. Firstly, 

rescue, relief and restoration operation, which is carried out by one set of 

functionaries. Second aspect pertains to rehabilitation of accident involved 

passengers, taking care of dead bodies, dealing with their relatives etc. for which a 

different set of functionaries are required. For managing these two distinct aspects of 

DM work, that are required to be discharged by Railways, two separate 

establishments should be setup at an accident site.  

17.1 Main Site Office (MSO): 

(i) Main Site Office (MSO) should be set up at the accident site. 

(ii) This will be some kind of a control office to be located near the centre of the 

accident site. 

(iii) This is basically meant for catering to operational needs of Railway in rescue, 

relief and restoration work.  

(iv) MSO is to be manned by staff of relevant departments such as: 

 - Medical, 

 - Commercial, 

 - Operating, 

 - Safety, 

 - Security, 

 - Public Relations, 

 - Mechanical, 

 - Electrical, 

 - S&T, 

 - Civil Engineering 

(v) MSO will be provided with all facilities similar to a control office. 

(vi) Adequate lighting with generator backup should be provided in the MSO. 

(vii) Adequate number of telephonic links to Divisional Emergency Cell and 

Headquarters‘ Emergency Cell should be provided. Preferably, each 

department in the MSO should be given an independent telephone. 

(viii) Satellite telephone should be installed in the MSO. 

(ix) MSO should be provided with FAX, loudspeakers, P.A. system with 

conference facility for press briefing to be arranged by S&T Dept.  S&T Dept. 

should also arrange photocopier and PCs. in consultation with Dy.CSTE 

(Tele). Equipment available in ART/SPARMV/ARME may also be used, if 

required. 

(x) PC/Laptop should be connected to Internet (if feasible) for E-mailing of 

details update to all concerned, including Divisional Emergency Cell, 

Headquarters‘ Emergency Cell and Helpline Enquiry Booths. 

(xi) A big banner displaying ‗MAIN SITE OFFICE‘ should be put up at a 

prominent place at the entry to the shamiana. 
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(xii) Similarly, there should be sufficient number of signages indicating the way to 

MSO on approach roads etc. 

(xiii) MSO at the site will be manned by Sr. Supervisors on round the clock basis in        

12 Hrs shift duty. 

(xiv) Officers will not be permanently stationed in MSO. They will move about the 

entire accident site supervising and monitoring working of their department at 

different activity centres. However, they will keep coming to the MSO off and 

on and will keep in touch with their departmental functionaries in MSO. 

(xv) Various functionaries in the MSO will monitor and co-ordinate the working of 

their departments, and assistance required by them, if any. 

(xvi) Each functionary at the MSO will maintain a logbook. Flow of information 

both incoming and outgoing would be recorded along with the time and names 

of officers/staff who were given the message. 

(xvii) MSO will basically supervise the working of 2 Site Offices (SOs) and                    

co-ordinate with Divisional and Headquarters‘ Emergency Cell. 

(xviii) Functionaries of different departments in SOs should provide updated 

information regarding progress of work to their counterparts in MSO. 

(xix) This updated information should be updated every ½ hour initially and then 

every  hour.  

17.2 Site Office (SO): 

(i) Depending on the spread of the accident site, Site Offices (SO) on the same 

pattern as the MSO, should be setup. 

(ii) If the site is spread out over >300 metres 1 SO and if spread over > 400 meters 

then 2 SOs should be setup. 

(iii) Representatives of same departments as in MSO should be present in SOs 

also. However, they should be either one or at most 2 men per department. 

(v) SOs will serve as co-ordination centres for various teams that are working 

spread out over different geographical locations. 

(vi) Each SO will oversee the working of DM teams at one end of the accident site. 

(vii) Jurisdiction of each SO will extend to all men and materials belonging to 2 

ARMEs, BD special and 1 ART at that end of the accident site. 

(viii) One SAG officer of Mechanical department will be overall incharge of each 

SO. 

(ix) SOs should be provided with loudspeakers for making announcements 

(x) SOs should be provided with direct telephone links to MSO. 

(xi) However, SOs should not be provided with telephone links to either Divisional 

Emergency Cell or Headquarters‘ Emergency Cell. This will ensure that there 

is minimum telephonic disturbance from outside to teams, which are actually 

working at the accident site. It will also ensure that outflow of information 

from accident site goes out from MSO only. 

(xii) Members of different teams of each department working at the accident site in 

rescue, relief and restoration work should provide updated information 

regarding progress of work to their respective functionaries at the MSO. 
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(xiii) This updated information should be provided once every hour as detailed at 

Para 14.1(xix) above. 

 

17.3       Passenger Assistance Centre (PAC): 

17.4       Need for Setting Up of Passenger Assistance Centre: 

(i) Relatives of passengers who arrive at an accident site are already traumatized 

by the tragedy. 

(ii) They arrive at an unknown location with no place to stay, no friend or 

acquaintances and not knowing whom to turn upto. 

(iii) The problem is made even more challenging since many relatives and next of 

kin come from far-flung areas of some other state, with language barriers. 

(iv) Being semi-literate and from different parts of the country some of them are 

not even familiar with the local language. For them, even communicating 

becomes a problem. 

(v) In addition to above, complex legal formalities & multiplicity of paper work is 

required to be completed before dead bodies are handed over to the next of kin 

of the dead. 

(vi) For taking care of relatives of passengers, providing them with succour in their 

hour of agony and for guiding them sympathetically, some kind of an 

assistance centre is required. 

 

17.5       Formalities Required to be Completed by Relatives of Passengers: 

(a) Sequence of formalities that are required to be completed by relatives of 

injured passengers includes: 

 (i) Locating the name of the passenger on reservation charts, in case passenger 

was travelling in reserved accommodation. 

 (ii) Going through the list of injured and dead passengers to find out whether the 

name appears. 

 (iii) In case the name is not available in the list, then taking a round of different 

hospitals to find out whether their relative has been admitted in one of them in 

an unconscious state. 

 (iv) Hospitals are generally at separate locations, sometimes even in different 

towns; and commuting becomes a problem. 

 (v) In case the passenger can be located in one of the hospitals, they have to find 

out the severity of injuries, likely period of hospitalisation, etc. 

 (vi) Collect the ex - gratia paid by Railways. 

 (vii) Try and locate missing luggage and belongings of the injured passengers. For 

this they have to take a round of the building where all unclaimed luggage 

have been kept. 

 (viii) Next they have to arrange for a place for them to stay. 

 (ix) Arrange for medicines/diet etc. and payment of hospital bills, if required. 

 (x) Thereafter, they have to keep in touch with the hospital and get their relative 

released. 

 (b) Additional formalities that are required to be completed by next of kin of dead 

passengers include: 
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 (i) In case the passenger could not be located in any of the hospitals, then they 

have to go to the building where unidentified dead bodies have been kept. 

 (ii) Take a round of various rooms where bodies have been kept, examine each 

body and try and locate their near and dear one. 

 (iii) Identify the dead body, if the same has been extracted by then. 

 (iv) Otherwise wait for all bodies to be extracted and try and identify their relative. 

 (v) In case they fail to identify the same then they have to go through photographs 

of unidentified bodies taken at site. 

 (vi) After the body is finally identified, they have to produce proof of relationship 

for Railways to entertain their claim. 

 (vii) Obtain medical death certificate from the Railway Doctor. 

 (viii) Obtain post mortem report, from the Govt. Doctor who has performed post 

mortem on the body. 

 (ix) Obtain official death certificate from the local municipality. 

 (x) Accept of ex-gratia payment from Railways. 

 (xi) Collect forms for lodging claim for compensation in RCTs. 

 (xii) Take over custody of dead body from the local police. 

 (xiii) Perform last rites at the same place or take back the body to their native place, 

depending on circumstances. 

 (xiv) Make arrangements for their return journey back to their native place. 

 17.6     Problems Encountered by Relatives: 

(i) Each of these formalities are under the jurisdiction of a different agency, either 

Railway or police or civil administration or local administration. 

(ii) In such a situation the level of co-ordination between these various agencies 

leaves much to be desired. 

(iii) Sometimes it even takes up to 48 hours before these entire documentary 

formalities can be completed. 

(iv) In most cases relatives have to run from pillar to post for completing all these 

formalities and the bitter experience leaves them permanently antagonised 

towards Railways. 

(v) For this purpose a single window clearance system should be available for 

relatives and next of kin. 

   17.7     Passenger Assistance Centre (PAC): Details 

(i) The MSO should have a Passenger Assistance Centre (PAC) located towards 

the rear side, away from the track, for rendering help to passengers and their 

relatives. PAC will be headed by a Commercial Officer. 

(ii) This is basically meant for catering to requirements of passengers and their 

relatives/next of kin, and for providing a single window clearance for all types 

of formalities. 

(iii) Passenger Assistance Centre (PAC) should be separate from the MSO so that 

it does not interfere with normal rescue and relief work. 

(iv) PAC will be manned by staff of relevant departments such as: 

 - Operating, 

 - Medical, 

 - Commercial, 

 - Security, 

 - Personnel. 
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(v) There should be only one such PAC, and all Railway resources should be 

pooled into it. 

(vi) SOs should not have any small PAC located in the rear. It is likely to create 

logistic problems. 

(vii) A big banner displaying ‗PASSENGER ASSISTANCE CENTRE‘ should be 

put up at a prominent place at the entry to the shamiana. 

(viii) Similarly, there should be sufficient number of signages indicating the way to 

PAC on approach roads etc. 

(ix) Railway staff fluent in the language of relatives should be posted for doing 

work of interpreters. 

(x) Post mortem formalities should be waived off so that one reduces number of 

formalities. 

(xi) Different counters should be provided in sequence for each of these 

formalities, so that the entire exercise can be completed in about an hour. 

(xii) Functionary concerned from the local Municipality who issues Official Death 

Certificate should be made to come and sit in the PAC so that these certificates 

can be issued immediately without any delay. 

(xiii) PAC should have different counters for various purposes in following 

sequence: 

  (a) Reservation Chart for locating the name. 

  (b) List of dead and injured along with name of hospital. The name of 

passenger involved should be checked up from the list of dead or 

injured if available, and their current status informed. 

  (c) Counter for providing commercial supervisor or WLI as escort along 

with a vehicle, for accompanying the relative and going to hospital or 

mortuary. 

  (d) Railway Doctor for issue of Medical Death Certificate. 

  (e) Govt. Doctor for issue of Post Mortem Certificate, in case the same is 

necessary. 

  (f) Municipality official for issue of Official Death Certificate. 

  (g) Local police for issue of authority for handing over of dead body. 

  (h) Claims counter – payment of ex-gratia and issue of Claims 

Compensation form. 

  (i) Counter for helping performance of last rites in case relatives decide to 

cremate the body there itself. 

  (j) Pass counter for issue of return journey pass. 

  (k) Return journey facilitation counter for making arrangements for return 

journey reservation, etc. 

 (xiv) PAC will provide updated information to MSO, initially once every half an 

hour and later once every hour. 

17.8     First Aid Posts: 

(i) Medical Posts should be provided in both MSO and PAC. 

(ii) Medical Post in MSO will provide first aid to injured passengers after 

extrication, assess their injuries and make arrangements for sending them to 

nearby hospitals. 
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(iii) Medical Post in PAC will keep all records of injured and dead passengers, 

names of hospitals where they have been admitted etc. 

(iv) First Aid posts should be provided in SOs. 

(v) These First Aid Posts are meant for treating passengers and classifying their 

injuries before they are sent for admission to various hospitals. 

17.9 Setting Up Of MSO, SO And PAC : 

(i) One SSE/Works shall be exclusively responsible for setting up of these 

facilities. He shall undertake the following: 

  - Move along with sufficient staff for setting up of these facilities. 

  - Immediately start setting up of the tentage accommodation after taking out 

tents and shamianas provided in ARTs. 

  - In addition, he should also requisition agencies, which provide tentage 

accommodation on contract. Details of such agencies have been given in 

Divisional Disaster Management Plan. 

(ii) Bridge Line staff will assist in setting up tentage and above-mentioned 

facilities. Dy.CE/Bridge will also move to the site and in case bridge is not 

involved, he will take full charge of tentage arrangements. 

(iii) Bridge Unit will take with them sufficient Manila ropes, wire ropes, survey 

instruments, binoculars, helmets, life jackets, ladders and other equipment. 

Nylon ropes should be sufficient in length to ensure barricading at sites and 

camping areas. 

(iv) Sufficient facilities for erecting temporary stage / scaffolding etc. should also 

be organised, if required at site. 

(v) Few temporary toilets (separate toilets for ladies) should be provided at one 

location in addition to number of urinals at 3 or 4 places.  

(vi) Water Tankers will be ordered for supplying water at site and arrangements 

shall also be made for drinking water. 

(vii) Temporary kitchen in tents/shamianas is to be setup so that catering unit or 

IRCTC can provide cooked food to staff working at accident site. 

(viii) About 100 folding chairs should also be arranged, beside those available in 

ARTs. 

(ix) Bridge Line staff will have list of divers who, in case of emergency, can be 

hired for rescue or restoration operations, wherever site is surrounded by deep 

water. 

(x) Signages for both MSO and PAC should be provided at prominent locations. 

17.10   Collection And Dissemination of Information – Channels of Communication: 

 The following would be the responsibility and channel of communication both for 

collection as also for dissemination of information. Before each shift goes off duty, 

details of work done should be updated in the SO. 

 The SO should in turn update the MSO regarding the latest progress. This updated 

information would be conveyed to Divisional Emergency Cell every hour and on 

WEB SITE of Central Rly. 

 (a) Number of dead and injured – Medical Department: 

  (i) Medical department at site should confirm the number of dead. 
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  (ii) Doctors in charge of various teams working on different coaches 

should give hourly report to Medical counter in SO who in turn will 

inform MSO. 

  (iii) Number of injured passengers. 

  (iv) Type of injuries, whether grievous, minor or trivial. 

  (v) Names of injured, and names of various hospitals where injured have 

been sent. 

 (b) Identification of dead bodies – Commercial Department: 

  (i) Ex - gratia paid to injured. 

  (ii) Number of dead bodies identified. 

  (iii) Ex - gratia paid to the next of kin of the dead. 

  (iv) No. of bodies handed over to relatives. 

 

 (c) Number of coaches dealt with – Mechanical Department: 

  (i) No. of coaches thoroughly searched. 

  (ii) No. of coaches made off track/re-railed. 

  (iii)  No. of coaches yet to be dealt with. 

(i) Expected Time for clearing the rolling stock from site. 

 

(d) Extent of damage and assistance required - Engineering Department 

(i) Damage to sleepers, rails and track fittings. 

(ii) Assistance of men & material required. 

(iii) Damage to bridge girders and other fixed assets. 

(iv) Time required for restoring track for traffic use. 

 

17.11 Management of Staff at Site: 

 

(i) First problem is of identifying Railway personnel. 

(ii) They should be supplied with orange coloured armbands to be kept in 

SPARMV/ARMEs/ARTs. 

(iii) Adequate number of armbands, gloves and facemasks should also be provided 

in the SPARMV/ARMEs/ARTs. 

(iv) Second problem is of communicating with Railway personnel in the crowd. 

(v) Microphones/loud speakers provided in SPARMV/ARMEs/ARTs should be 

used both for crowd control, as also for giving instructions to Railway personnel 

working at accident site. 

(vi) Once initial rescue operations have got underway, arrangements have to be 

made for water and food for Railway staff working at site. Contract arrangement 

should be made for supply of food. 

(vii) Spare coaches should be stabled at nearby stations where watering and charging 

facilities are available for stay of staff. 
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17.12    Photography 

 Prior to starting restoration work of an accident site, divisions should undertake 

suitable video film coverage to the extent feasible. Still photography by digital camera 

should also be undertaken extensively for its obvious advantages. The photograph 

should be taken from a vantage point and from as many angles as possible so as to 

give a bird‘s eye view as also close up photographs. 

 i) Such photographs should clearly indicate: 

- Severity of the accident. 

- Illustrate the damage to P.Way, Rolling stock, Signal, OHE and other 

structures and equipment. 

ii) Separate set of photographs to be taken to preserve clues, especially when 

evidence of sabotage is suspected. 

iii) Victims and unidentified bodies should also be extensively photographed with 

close ups. 

------------- 
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Chapter – 18 

 

Detailed Duties of Various Departments 

18.0    Introduction: 

 

i)  Nominated officials from various departments arriving at site by 

SPARMV/ARMEs and ARTs form part of the Disaster Management Team.  

Officials representing each department are responsible to ensure that assigned 

duties of their respective departments are carried out efficiently.  Senior 

officers of each department will also ensure that their work is synchronized 

with that of functionaries of other departments for quick rescue, relief and 

restoration operation. 

ii)      For efficient Disaster Management, responsibilities of various departments are 

to be executed by deputing responsible officers and supervisors. Important 

duties of such officers/ supervisors are in following paras  

18.1 Members of the Disaster Management Team: 

i) Trained Railway men from Medical, Commercial, Safety, Operating, 

Electrical, S&T, Mechanical, Engineering, Security, Personnel and other 

departments. 

ii) In case of fire accidents, trained fire service personnel shall form part of this 

unit. 

iii) In case of an accident on water body, divers and naval cadets will also be part 

of the team. 

iv) In case of sabotage or bomb explosion, bomb disposal squads and GRP/Local 

Police will also be involved. 

v) Various rescue units shall accompany SPARMV/ARMEs, ARTs or move by 

road as quickly as possible. 

18.2    Officer-In-Charge of Site (Site Incharge):  

 On arrival of SPARMV/ARME at accident site, DRM shall take over as Site Incharge 

from the senior most officer of the accident involved train. On arrival of 1
st
 Special 

train carrying GM and other Head Quarter Officers, GM shall be Site Incharge. In the 

absence of GM, AGM/DRM/ADRM (in that order) shall be Site Incharge. Site 

Incharge will be responsible for forming Core Groups as required and direct them to 

carryout efficient rescue, relief and restoration operations.  

18.3    Duties of Divisional Railway Manager: 

i) Ensure that functionaries of different branches at the accident site carry out 

duties assigned to them as per Zonal and Divisional DM Plan. 

ii) Co-ordinate with Divisional Emergency Cell regarding assistance required. 

iii) Co-ordinate with Civil Authorities especially with regard to: 

- Requisitioning of buses from State transport authorities, with Drivers for 

round the clock duty. 

- Waving off of Post-mortem formalities 
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- Positioning of Municipal Officials in the PAC for issuing of Official Death 

Certificate. 

 

18.4    Duties of Additional Divisional Railway Manager: 

(i) Undertake making of announcements over local TV channel and Cable 

network for all supervisory staff to rush to the accident site. 

(ii) Ensure that functionaries of different departments in Divisional Emergency 

Cell carry out duties assigned to them as per Zonal DM plan. 

(iii) Monitor movement of assistance from other Divisions/Zones. 

(iv) Co-ordinate with district/local officials of State Govt., Civil Defence, Medical, 

Scouts and Other deptts. 

(v) Co-ordinate with district/regional officials of Defence, Para Military, NGO, 

Oil Companies, etc. 

(vi) Monitor various important media channels to keep track of media reporting. 

Suitable corrections/clarifications may also be issued, if required, through 

PRO / Sr.DCM / DCM. 

(vii) Will keep the HQ‘s Emergency Cell, and DRM at site, updated from time to 

time. 

18.5 DM Team‟s Task: 

 DM Team on arrival by SPARMV/ARMEs & ARTs shall undertake following 

actions: 

 i) Crowd Control and Law and Order. 

 ii) Rescue operation. 

 iii) Relief operation. 

 iv) Video coverage of accident site. 

 v) Installation of communication Network. 

 vi) Clearance from State Police for restoration. 

vii) Preservation of clues and Evidence. 

 viii) Media Management at site. 

 ix) Salvage Operation. 

 x) Restoration operation. 

 

18.6   Formation of Two Teams at Accident Site for Round the Clock Working: 

i) At the accident site, departmental officers available from both Hdqrts. and 

division shall be formed into two teams for round the clock working in 2 

shifts, preferably 8 hrs to 20 hrs and from 20 hrs to 8 hrs. 

ii) PHODs shall be available on duty during the daytime. 

iii) PHODs shall take on the spot decision regarding composition of the team for 

night shift for their respective department. This composition should not 

normally be changed during the 3-4 day stay at the accident site. 

iv) Branch Officers shall be available on duty during the daytime. 
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v) Branch Officers shall take on the spot decision regarding composition of the 

team for night shift for their respective department.  This composition should 

not normally be changed during the 3-4 day stay at the accident site. 

vi) Similarly, the supervisors available from both Head Quarter and divisions 

shall also be put in two teams. 

 

18.7      Duties of Site Incharge:  

i)     Ensure setting up of MSO, PAC and SOs at the earliest. 

ii)    Collect information from Site Incharge of Instant Action Team (IAT). 

iii)   Take stock of the situation and plan for efficient rescue operation. 

iv)   Estimate quantum of assistance required for each department from: 

 - Within the division. 

 - Adjoining divisions of CR. 

 - Adjoining zones. 

 - Non-Railway agencies. 

 v)     Channelise local resources to supplement available Railway resources. 

 vi)    Ensure that duties of various functionaries of different departments as laid  

          down in CR‘s Zonal DM plan are carried out. 

vii)    Ensure co-ordination among all departments for efficient rescue, relief and  

          restoration operation. 

viii)   Ensure information to Superintendent of Police and District Magistrate. 

 ix)     In case of sabotage, direct RPF to obtain quick clearance from State Police. 

  x)     In case of serious explosions or fire, clearance from Controller of Explosives  

          is to be obtained. 

 xi)     Give prima facie cause of the accident, along with forecast of expected date  

          and time of restoration. 

 xii)    Ensure timely information on the progress of rescue, relief and restoration  

          work every hourly with following details: 

- Number of coaches searched. 

- Number of injured passengers recovered. 

- Nature of injuries to passengers. 

- Number of bodies recovered. 

- Number of bodies identified. 

- Number of coaches dealt with. 

- Likely figure of dead/grievously injured. 

- Supplementary assistance required, if any. 

  xiii)   Forecast for completion of each activity mentioned below should also be  

           firmed up. These target dates and times should be communicated to all  

           officers and supervisors at accident site: 

- Re-railment. 

- Track fitness. 

- OHE fitness. 

- Points and inter-locking. 

- Clearance of section. 

- Movement of first train. 

  xiv) Handling representatives of Press and Electronic media.  
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18.8 Duties of Operating Department: 

 Immediately after getting the information, 

i) All sectional TIs and Supervisory SSs should be directed to reach the accident 

site by first available means. 

ii)  Similarly, additional RG/LR staff from the section should be sent to 3 stations 

on either side so that SMs can be free for going to accident site. 

iii) Since considerable amount of shunting is required to be performed at 

adjoining stations, 2 traffic supervisors in 2 shifts should be posted at 

adjoining stations on each side. 

iv) Ensure that special trains are sent into the accident affected block section 

according to the sequence detailed in Section III, Chapter 6, Para 6.7. 

v) Ensure proper marshalling of crane while proceeding to the accident spot in 

the block section, in consultation with Sr.DME/DME or Crane Incharge. 

vi) Ensure that Engineering vans of the ART are placed nearest to the accident 

site.  For this purpose, Engineering van/wagon should be placed closest to site 

of accident by sending it in pushing condition. 

vii) Ensure prompt clearance of stranded passengers at the site in coordination 

with the Divisional Emergency Cell. 

viii) Regarding running of special trains, keep in touch with Divisional Emergency 

Cell and give requirement from site. 

(ix)      Any other item concerning co ordination for movement of additional trains, 

etc. from adjoining division/Railways. 

x) One Operating Officer should be nominated for local shunting/movement of 

Rolling stock, ART/SPARMV/ARME, Crane, etc. as per requirements of 

Sr.DME/DME at Site, or as per DRM‘s instructions. 

18.9 Duties of Safety Department: 

i) Preserve all clues and evidences regarding probable cause of the accident and 

ensure that these do not get disturbed till police clearance is received. 

ii) Ensure that video/still photographs using digital cameras are taken as required. 

iii) Ensure that joint measurements, observations are recorded in the prescribed 

Performa before restoration work begins. 

iv) Ensure that unaffected rolling stock is moved away from the site and thereafter 

stabled at convenient location for further examination during accident inquiry. 

v) Ensure that evidence of train staff, station staff & public are recorded on the 

spot. 

vi) Addresses of passengers willing to give statements later should also be 

obtained. 

vii) Make arrangements for CRS/Judicial enquiry, as per DRM/GM‘s orders. 

18.10 Duties of Medical Department:  

 Duties of Team „B‟ 

(i) Team 'B' will establish an Emergency Cell in the Casualty Unit of Railway 

Hospital. 
(ii) Contact adjoining divisions and organise movement of 2 more SPARMV/ 

ARMEs to accident site, one from each end, as detailed in Part II, Annexure 1. 
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(iii) Contact local hospitals (Railway/Govt./Private) near the accident site and ask 

them to rush their road ambulances along with necessary medical team to the 

accident site immediately.  

(iv) Contact local hospitals (Railway/Govt./Private) near the accident site to keep 

them in readiness to receive and provide medical treatment to injured 

passengers. 

(v) Data Bank of medical facilities along the track is available section wise for 

each division in Divisional DM Plans. Copy of Divisional DM Plans should be 

available in the Hospital Emergency of Railway Hospital. 

(vi) The above Data Bank will also be made available on the CR Web Site Details 

of name, address, telephone No., facilities available etc. can be collected from 

this.  

(vii) Arrange to send the following in the 2nd and 3rd Special trains carrying 

backup logistic support to the accident site, from each end: 

- As many more medical teams as possible, 

- Adequate number of Safaiwalas, other health workers, 

- Members of St.JAB, Scouts and Civil Defence personnel.  

(viii) Co-ordinate with MS/CMD of adjoining Divisions/Zones and ask them to 

send their medical teams to the accident site.  

(ix) These medical teams should be sent to the accident site by train/road or 

combination of train-cum-road, as feasible. In case suitable Railway vehicles 

are not available, taxies should be hired for this purpose.  

(x) Adequate number of following items should be arranged and sent to accident 

site for the purpose of handling dead bodies:  

- Body bags. 

- Polythene covers for dead bodies. 

- Coffins. 

- Dry ice.  

(xi) One Doctor will be available in Divisional Emergency Cell for maintaining 

liaison with Main Site Office (MSO) and the medical team at the accident 

site. Medicines required either at the accident site, or in various hospitals 

where patients have been admitted should be noted, procured and sent as 

required. 

(xii) Prepare Railway Hospital to receive and provide treatment to injured 

passengers, as and when they are brought back from accident site.  

(xiii) Arrange to send anti snake venom 4 vials and other items in cold chain carrier. 

 1. Main Functions: 

  Main functions of the Medical department can be broadly classified as: 

a) Taking out injured passengers with minimum discomfort from accident 

involved coaches. 

 b) Attending to injured passengers and giving them First Aid. 

  c) Preparing a list of injured passengers with brief description of nature of 

injury. 

 d) Classification of their injuries. 

 e) Transporting them to hospitals and getting them admitted. 

 f) Taking an initial round of hospitals and assessment of situation. 
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 g) Post admittance hospital care of the injured. 

 h) Dealing with dead bodies. 

 i) Preservation of dead bodies.  

 2. General: 

 i) Ensure collecting blood and urine samples of train crew in case the 

same is necessary. 

 ii) Organize as many road ambulances as possible at the accident site. 

 iii) Data Bank of Divisional DM Plans have names, telephone numbers 

and other details of hospitals near the accident site.  They should be 

contacted on phone for sending road ambulances along with team of 

Doctors. 

iv) Set up Medical Counter in Main Site Office (MSO) and Passenger 

Assistance Centre (PAC) for passenger assistance. 

 v) Set up First Aid Posts in Site Offices (SOs). 

 3) Site Management:  

  Duties of Team „A‟ 

 i) Leader of Team „A‟ (Normally CMS/MS In-charge of the Division) 

would take control of the site, co-ordinate relief measures and 

distribute duties amongst Doctors available as detailed below: 

 ii) Different teams and groups will be formed discharging various duties 

of the Medical department as detailed in 15.10above.  Each team 

should consist of 4-6 members and each group should consist of 3-5 

teams, depending upon requirement. 

 iii) One group of Doctors will take a round of various hospitals where 

injured passengers have already been admitted. (Para 15.10.4 below). 

 iv) One group consisting of 4-5 teams of Doctors and Para-medics will 

take out injured passengers and dead bodies from accident involved 

coaches. 

 v) One team will attend to injured passengers and give them First Aid and 

other medical treatment. 

 vi) One team will prepare list of injured passengers, note down details of 

their injuries and classify them. 

 vii) One team would be in-charge of transporting injured passengers to 

hospitals and getting them admitted. 

 viii) One team would be in-charge of post admittance hospital care of the 

injured.  

 ix) One team will deal with dead bodies after these have been extracted 

from coaches. They will prepare a list and arrange for their 

preservation. 

 x) In case sufficient Doctors are available then more groups should be 

formed for rescue operations.  

 4. Taking an initial round of hospitals: 
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 i) Separate Doctors will be deputed to visit each hospital where injured 

passengers have already been shifted. 

 ii) One commercial Officer/Inspector will also accompany Doctors and 

make a general assessment. 

 iii) At the hospital, they should collect information about dead/injured 

persons, their name age, sex, address, telephone no, name and 

telephone no. of relatives /friends, nature of the injury etc. 

 iv) These information should be immediately communicated to CMS/MS 

at accident site by using PCO/Cell phone etc. 

 v) Prepare a list of person‘s dead/injured already in hospitals in three 

copies by using carbon paper. 

 vi) The list thus prepared is to be signed by Railway Doctor on duty in the 

hospital.  One copy is to be handed over to the Commercial 

Department. 

 vii) 2
nd

 copy to be kept with the Doctor in charge as office copy and the 3
rd

 

copy to be given to paramedical staff to get multiple photocopies for 

further distribution. 

 viii) One copy should also be sent to Passenger Assistance Centre (PAC) 

for being fed into the PC provided in the PAC. 

xiii) The initial list prepared should be updated at regular intervals, as and 

when any change occurs. 
 

 5. Taking out injured passengers: 

 i) Maximum number of Doctors should be deputed for this activity. 

 ii) This group should consist of at least 4-5 teams. If numbers permit, 

more such teams should be formed. 

 iii) Teams involved in rescue operation should ensure rapid access to all 

injured passengers. 

 iv) They should take assistance of Mechanical/Engineering/RPF staff to 

extricate injured passengers, with minimum discomfort. 

 v) Each team will join up with teams of Mechanical staff who would also 

be involved in extracting dead and injured from coaches. 

 vi) Maximum number of coaches should be tackled simultaneously, 

except those that have climbed on top or have telescoped into one 

another. 

 vii) Coaches should be thoroughly searched including lavatory and 

vestibule portions before abandoning further search and moving on to 

the next coach. 

 6. Attending to injured passengers: 

 i) One team will be asked to provide medical treatment to injured 

passengers immediately after their evacuation from coaches. 

 ii) Ensure stabilization of condition of injured passengers already taken 

out from coaches, before they are dispatched to hospitals by road. 

 iii) In case of patients in critical condition where stabilization of condition 

at site is not possible, they should be moved immediately by road 

ambulance or shifted to SPARMV/ARME. 
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 7. Preparing list of passengers: 

 

 i) Collect list of injured passengers prepared by TS/TTEs/Train 

Conductors and assess the situation. 

 ii) Separate lists to be prepared coach wise, 

 iii) The list should contain following details: 

  - If found Conscious: Name, sex, age, identification marks, address, 

and ticket number, originating and destination station, contact Nos. 

of family members.  

  - If found Unconscious: Approximate age, sex, identification marks, 

ticket number and other particulars, if relatives and friends are 

available. 

 iv) Once the preliminary list of injured passengers has been prepared, the 

list should be signed by the CMS/MS Incharge and a copy handed over 

to Commercial department. 

 v) The list of injured passengers will thereafter be updated periodically, 

as rescue and relief work continues. 

8. Classification of Injuries: 

 i) Injuries are classified as under: 

  a) ‗Grievous‘ injuries as defined. 

  b) ‗Simple‘, but excluding ‗trivial‘ injuries such as abrasions or 

bruises 

 ii) Following are considered to be grievous injuries (as per section 320 of 

the Indian Penal Code): 

  a) Emasculation. 

  b) Permanent privation of sight of either eye. 

  c) Permanent privation of hearing of either ear. 

  d) Privation of any member or joint. 

  e) Destruction or permanent impairment of powers of any member 

or joint. 

  f) Permanent disfigurement of head or face. 

  g) Fracture or dislocation of a bone or tooth 

  h) Any hurt which endangers life, or which cause the sufferer to 

be, during the space of twenty days, in severe bodily pain or 

unable to follow his ordinary pursuits. 

 iii) Injuries other than those defined above are considered to be simple 

injuries. 

 iv) Apart from injuries defined above, there may be cases where a 

passenger or trespasser receives only petty abrasions or bruises.  These 

are of trivial nature and technically speaking should not be taken as 

injuries. 

 v) As a thumb rule, any injury requiring hospitalisation of more than 48 

hrs. is grievous, hospitalisation of less than 48 hrs is simple, and any 

injury not requiring hospitalisation at all is trivial. 

 vi) Classify injured passengers into separate categories as grievous or 

simple. 

 vii) Inform Commercial department for arranging ex-gratia payment. 
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9. Transporting injured passengers to hospitals: 

 i) One team will be asked to arrange transport of injured passengers to 

nearby hospitals 

 ii) Ensure expeditious transportation of injured either to 

SPARMV/ARMEs or to nearby hospitals. 

 iii) Critically injured passengers should be transported by means of road 

ambulances and other by means of ordinary road vehicles. 

 iv) Commercial staff should also be associated with transfer of injured 

passengers to hospitals. 

 v) Before Doctors and supervisors leave the accident site for hospital 

duty, they should note down the DOT and Mobile Telephone No. of 

the accident site, CMS, MS and other Doctors at the site, for quick 

communication. 

 vi) Doctors going to different hospitals should have separate vehicles. 

 vii) In case sufficient numbers of Railway vehicles are not available, they 

should hire taxis for their movement by withdrawing cash from station 

earnings. 

10. Post admittance hospital care: 

 i) One Railway Doctor, one commercial supervisor and one welfare 

inspector should be deputed round the clock at each hospital. 

 ii) Normally one Doctor should look after one hospital, along with a 

commercial supervisor and WLI. 

 iii) If large no. of hospitals are involved 2 or 3 hospitals may be given to 

one Doctor.  In that case, the Doctor, in consultation with CMS/MS 

should station himself at the hospital where maximum no. of patients 

are admitted. 

 iv) Make an assessment about capabilities of the hospital to handle the 

casualties. Decide whether the patient needs to be shifted to other 

hospital with better facilities and arrange to shift the patient, if 

required. 

 v) In case any injured passenger succumbs to his injuries in the hospital, 

then the Doctor in charge of that hospital should update this fact to the 

medical counter at PAC. 

 11. Dealing with dead bodies:  

 i) Problem faced by rescue teams is regarding dealing of dead bodies. 

 ii) In case of a major disaster, the usual complement of medical staff in 

any SPARMV/ARME is grossly inadequate for undertaking work of 

this magnitude. 

 iii) Adequate number of Safaiwalas and other health workers who have 

come to the accident site should be mobilized for this purpose. 

 iv) Often rescue and relief operations continue for more than 48 hours. 

 v) Dismembered bodies begin emitting foul odour after two days.  

Carrying out this task under such circumstances becomes a real 

problem. 

 vi) Target should be to extricate all dead bodies within 24 hrs. 
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 vii) Dead bodies should be dealt with coach wise; otherwise bodies taken 

out from different coaches get mixed up. 

 viii) Bodies taken out from coaches should be stacked at quite some 

distance from the track in front of respective coaches, in separate lots, 

coach wise.  While this may slow down the work initially, in the long 

run it is more systematic since bodies don‘t get mixed up. 

 ix) Shift dead bodies from coaches to a nominated place at the accident 

site with the help of paramedical staff, SJAB, Scouts, Civil Defence 

personnel, other Railway staff and non-Railway volunteers available at 

site. 

 x) Put dead bodies in body bags. 

 xi) Put label written by Marker pen on each dead body in the pocket 

provided in body bag. 

- Date------------------- 

- Dead body Serial No._-----------_______ 

- Name -------------------------------____________________ 

- Age _________Sex__________ 

- Coach No._________________ 

 xii) In case of unidentified dead bodies, against the item ‗name‘ it should 

be written as unidentified-1/unidentified-2 etc. Approximate age 

should be estimated from the appearance, such as between 35-45 years. 

 xiii) 5 Photographs preferably by digital camera should be taken of each 

dead body.  Two should be close up of face from in front and 

sideways, third should be of full length of the body. 

 xiv) If possible each body should also be video photographed. 

 xv) After photographs have been taken, each body should be placed inside 

a plastic bag with zip having proper labelling system where same 

information is also to be provided. 

 xvi) After this, bodies will be handed over to GRP or Local Police for safe 

custody. 

 xvii) Take necessary steps to handle unhygienic condition that may arise due 

to decomposed/mutilated bodies. 

 12. Preservation of dead bodies: 

 i) Numbering and photography of bodies should be done even when 

relatives are on hand to claim the body. 

 ii) Arrangements have to be made for a more permanent location for them 

till such time the next of kin arrive to claim these bodies. 

 iii) In all such accidents, passengers are invariably separated from their 

belongings. As such in many cases there are no tickets or other 

identification papers on their persons. 

 iv) This problem is further compounded in unreserved coaches where no 

reservation charts are available. 

 v) Identification problems come up in case of mutilated bodies also.  In 

such cases, photographs are better means of identification. 

 vi) Arrange for hiring of a couple of big halls, for keeping bodies. 
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 vii) Rooms should preferably be at a single location so that relatives do not 

have to go around from mortuary to mortuary. 

 viii) A large building having number of rooms would be ideal for storing 

them.  Best option would be to take over a school building temporarily. 

 ix) Arrange to move dead bodies to nominate buildings being used as 

temporary mortuaries. Bodies likely to be held for more number of 

days should be embalmed. 

 x) Bodies should be neatly lined up with their numbers prominently 

displayed, and kept in different rooms, coach-wise. 

 xi) Notice Board outside the building should display the room nos., where 

bodies extracted from a particular coach have been kept. 

xii) These details should also be posted on a notice board outside each 

room. 

 xiii) This will prevent unnecessary handling of bodies, which in any case 

would be in an advanced state of decomposition. 

                        xvi)     For dead bodies whose relatives are not readily available and delay is  

                                    expected, arrange for their preservation by dry ice etc. 

 xv) Procure following items from local market for dealing with dead 

bodies: 

 - Shrouds, 

 - Polythene bags, 

 - Coffins, 

 - Dry ice. 

 xvi) 4 Commercial supervisors should be put on round the clock duty in the 

building housing the temporary mortuary for guiding relatives as and 

when they come. 

 xvii) Face masks and gloves should be arranged for the staff handling dead 

bodies. 

            18.11   Duties Of Commercial Department: 

 1.  Helpline Enquiry Booths at Stations: 

 (i) Helpline Enquiry Booths within CR would be opened as below: 

- Originating and destination stations of the accident involved train. 

- All junction stations within the jurisdiction of CR falling on the 

route of the train.  

- Divisional Hdqrts. 

- Zonal Hdqrts.  

- Any other station as may be decided (Like stopping stations of the 

ill fated trains). 

(ii) All Helpline Enquiry Booths shall have DOT Telephones with STD, 

dedicated help line No. 10720 for Mumbai Div [CR], and 1072 for 

other Division. Railway Telephones with STD, fax machine, 

photocopiers and a PC with Internet connection. 

(iii)   Locations where facilities available (depending upon the route of the 

train involved in accident): 

 CSMT, NGP, PUNE, BSL, NK, AK, KNW, SUR, WADI, GR, DD, 

ANG  
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(iv) Computer literate Sr. supervisors of commercial deptt would man 

Helpline Enquiry Booths on round the clock basis.  

                           (v)  Helpline Enquiry Booths within the accident-affected division should 

keep in touch with the Divisional Emergency Cell.  

                           (vi) Divisional Emergency Cell will collect updated information regarding 

all aspects of the accident from the Main Site Office (MSO) and pass 

on the same to: 

- All Help line Enquiry Booths within the division. 

 - Emergency Cells of other divisions of CR. 

 - Head Qrts. Emergency Cell.  

(vii) Such information should be received from MSO by E-Mail and 

transmitted by E-Mail to all concerned. For this purpose all Helpline 

Enquiry Booths should be provided with PCs with Internet connection.  

 (ix) Similarly, Helpline Enquiry Booths outside the accident affected 

division, but within CR jurisdiction should keep in touch with 

Divisional Emergency Cell of their respective divisions. 

(viii) Headquarters‘ Emergency Cell will collect updated information 

regarding all aspects of the accident from the Main Site Office (MSO) 

and pass on the same to: 

 - Emergency Cells opened on other division of CR, 

 - Emergency Cells opened on originating and terminating Zonal 

Railways 

 - Safety Directorate‘s Emergency Cell in Railway Board. 

(ix) Helpline Enquiry Booths should not contact the accident site or the 

Main Site Office (MSO) directly. 

                         2.    Accident Details to be available: 

(i) Accident details would include, number of dead and injured. 

(ii) Break up of type of injuries, such as grievous, simple etc. 

(iii) Disposal of injured passengers in various hospitals. 

(iv) Names of injured passengers. 

(v) Officials incharge of Helpline Enquiry Booths would display the list of 

injured passengers on the notice board. 

(vi) For this purpose Computer printout of E-Mail received should be taken 

out and displayed at number of places at the station. 

(vii) Normally, list of injured passengers is available quickly since most 

injured passengers are conscious and are in a position to give details of 

their names, addresses etc. 

(viii) Identification of dead bodies takes much longer since either: 

 - They were travelling alone, or 

 - Their companions are injured and are not in a position to identify 

them; or 

 - Their companions have also perished. 

(ix) Under such circumstances it is possible to identify dead bodies only 

when relatives come from their hometown. 

(x) This aspect of identification of dead bodies and reasons for delay 

should be explained to the public. 

(xi) Number of dead bodies identified, and their names should be available. 

(xii) This information would continue to be updated once every 3 hours and 

would continue to be accessed for the next 4 to 5 days. 
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3.          Information Regarding Running of Trains: 
 

(i) Departure of unaffected front portion of the accident involved train, and 

its expected time of arrival at destination. 

(ii) Departure of unaffected rear portion of the accident involved train, its 

diverted route, and expected time of arrival at destination. 

(iii) Expected date and time of starting of relatives special from originating 

and destination stations of the accident involved train, its stoppage 

enroute and its expected time of arrival at intermediate stations. 

(iv) Free passes to be given to relatives of dead and injured for going to the 

accident site. These passes will be issued by CI who should be drafted 

into Helpline Enquiry Booths. 

(v) Details of other trains that were scheduled to run on the accident affected 

section, but have been: 

  - Delayed, 

  - Regulated, 

  - Diverted, 

  - Rescheduled, 

  - Short terminated, 

  - Cancelled, 

(vi) Above information regarding running of trains would be required for 

initial             24 hrs only. Thereafter, number of enquiries regarding 

train running would be very few and far between. 

                     4.     Refunds: 

 (i) Booking counters at stations should be augmented for granting of refund 

to large number of passengers who have been unable to either complete 

or commence their journey as a result of the accident. 

 (ii) Refund of money should be granted for trains: 

   - Delayed 

   - Regulated, 

   - Diverted, 

   - Rescheduled, 

   - Short terminated, 

   - Cancelled, 

 (iii)   Staff manning Refund counters should be thoroughly familiar with rules 

for granting of refunds under such circumstances. 

(v) Sufficient amount of cash should be available at these Refund counters 

for this purpose. 

xiii) Contact State Transport authorities for Buses etc. 

 

               5.      Main functions: 

        Main functions of the Commercial department can be broadly classified as: 

                       a)       Arranging about 50 TTEs/TCs and 50 licensed porters and sending them  

                                 to accident site by first available means. 

          b)      Withdrawal of cash from station earnings as per requirements of various  

                                departments.  

                        c)      Hiring of road vehicles as per requirements of various departments. 

d)      Providing beverages and catering to injured and uninjured passengers. 
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                        e)        Initial round of hospitals and assessment of situation. 

f)         Preparing list of injured passengers. 

g)        Transporting them to hospitals and getting them admitted. 

h)        Payment of ex-gratia to injured and next to kin of dead. 

i)         Dealing with refund and claims compensation formalities 

j)         Taking charge of luggage and consignments.  

k)         Post admittance hospital care of the injured. 

l)         Taking care of relatives. 

m)    Opening of Passenger Information Centre at Site as well as nearby 

stations. 

             6.     General: 

i) Before Sr. DCM proceeds to accident site, he should withdraw 

sufficiently large amount of cash from station earnings  

ii) At the accident site, handpicked commercial supervisors should be 

deputed for manning commercial counters in MSO and PAC. 

iii) Each commercial counter in PAC is to be manned by one group.  

iv) Different teams and groups will be formed for discharging various 

duties of the commercial department as detailed in Para 15.1 above. 

Each team should consist of 4-6 members and each group should 

consist of 3-5 teams, depending upon requirement. 

v) Separate teams and groups should be formed as detailed below, headed 

by a commercial officer. 

vi) One team will hire road vehicles for various departments‘ use and 

other related activities. 

vii) One group will arrange beverages and food both for injured as also for 

uninjured. 

viii) One team will take an initial round of hospitals along with Doctors and 

assess the situation. 

ix) One group should take care of uninjured passengers who have to be 

cleared from the accident site. 

x) One group will assist Medical department in preparing a list of injured 

passengers input the same into the PC in PAC. 

xi) One group will assist Medical department in shifting injured 

passengers to hospitals. 

xii) One group will assist the Medical department in preparing a list of 

dead bodies and looking after them. 

xiii) One team will make ex-gratia payment to injured passengers and next 

of kin of dead. 

xiv) One team will deal with refund cases and claims compensation 

formalities. 

xv) One group will be in-charge of unclaimed luggage and other 

consignments. 

xvi) One group will be in-charge of post admittance hospital care of injured 

and taking care of relatives as detailed in Section IV, Chapter 16 

‗Passenger Care‖. 
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                  7.       Withdrawal of Cash from Station earning (Also See Para 12 And 13of   

                              this Section)  

i) In order to meet accident related expenditure, officers can withdraw 

money from station earnings duly following the procedure 

incorporated in Commercial Manual Vol.II Rule No. 2425. 

ii) Before Sr.DCM leaves for accident site, he should withdraw 

sufficiently large amount of cash from station earnings to meet with 

immediate requirements at the site, including requirements of other 

departments. 

iii) More cash should be withdraw subsequently, as and when required. 

iv) Procedure and accountal as detailed below should be followed. 

v) A Commercial supervisor should be nominated for this purpose and he 

should withdraw Rs. 5 lakhs and carry it with him, duly escorted by 

RPF personnel. 

          8. Hiring of Vehicles & Mobile Phones: 

i) A large number of road vehicles are required at an accident site for 

following purposes: 

- Taking injured passengers to hospitals.  

- Taking Doctors and other Railway officials to hospitals. 

- Clearance of uninjured passengers. 

- Taking dead bodies to mortuaries. 

- Bringing men and materials, etc. to accident site. 

- Taking unclaimed luggage for being kept in safe custody. 

- Taking relatives to hospitals and mortuary. 

- Other miscellaneous work. 

ii) For this purpose, apart from whatever number of Railway vehicles may 

be available, extra road vehicles should be hired. 

iii) All road vehicles should be hired along with standby Drivers for round 

the clock duty. 

iv) At least 10 road vehicles should be attached to Passenger Assistance 

Centre (PAC) for taking relatives to hospitals, mortuaries, etc. 

v) Nominated Railway staff to be attached to each hired vehicle round the 

clock (even group ‗D‘ would suffice) so that optimum use can be made 

of the vehicle. 

vi) Buses from state transport authorities should also be requisitioned 

along with extra Drivers for round the clock duty. 

vii) One Railway staff should be put in charge of each bus on round the 

clock duty, who will accompany the bus wherever it goes and bring it 

back in time (even group ‗D‘ would suffice) 

viii) In case hospitals are in different towns, then road transport buses 

should be put on fixed time round trip schedule for shuttling relatives 

from Passenger Assistance Centre (PAC) to various locations and back 

to PAC 

ix) All hired vehicles and requisitioned buses should have stickers pasted 

on their front and rear windscreens indicating ―RAILWAY 

ACCIDENT DUTY‖.  
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       9.         Catering arrangement: 

i) Arrangements for supply of food and beverages to not only injured but 

also to other passengers of the accident-involved train should be 

swiftly organized. 

ii) Food and beverages should be supplied free of charge. 

iii) These may be arranged from Railway sources or outside sources as 

necessary, including IRCTC or their contractors. 

iv) To supplement Railway catering arrangements nearby Dhabas and 

hotels should be contacted and arrangements made for opening up 

stalls at the site. 

 10.  Clearance of uninjured passengers: 

i) First of all, arrangements for water and food for stranded passengers 

should be made. 

ii) Announcement should be made for registering names of safe 

passengers. 

iii) Clearance of accident-affected passengers from accident site should be 

planned, along with Operating branch that will provide the empty 

coaching rake. 

iv) Make announcement through PA System informing passengers 

regarding their clearance from site either by: 

 - Front portion of the accident involved train 

 - Rear portion of the accident involved train 

 - Empty coaching rakes that have been brought to the accident site 

 - Road bridging that has been arranged. 

v) Arrange adequate coolies for carrying passengers‘ luggage while they 

transfer to the new train. 

vi) In case of road bridging, arrange road transport to clear stranded 

passengers, record details of passengers dispatched and relay 

particulars to Divisional Emergency Cell. 
 

vii) Senior-most official at site shall have powers to arrange conveyance for 

affected passengers free of charge by any available mode of transport 

and also incur expenditure for carriage of passengers‘ luggage, etc. 

viii) Priority to be give priority to ladies and old passengers. 

 

 

 11.  Preparing list of injured passengers: 

  i) Collect list of injured passengers prepared by TS/TTEs/Train 

Conductors and assess the situation along with Medical department. 

  ii) Separate lists to be prepared coach wise by Medical department. 

  iii) The list should contain following details: 

   - If found Conscious: Name, sex, age, identification marks, and 

ticket number, originating and destination station, contact numbers 

of family/relatives. 
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   - If found Unconscious: Approximate age, sex, identification marks, 

ticket number and other particulars if relatives and friend are 

available. 

  iv) Once the preliminary list of injured passengers has been prepared, the 

list should be got signed by the CMS/MS Incharge and a copy handed 

over to Medical department. 

  v) This list should be input into the PC available in the PAC. 

  vi) The list should also be E-Mailed to the Divisional Emergency Cell and 

Headquarters' Emergency Cell. 

a. The list of dead and injured that is initially fed into the PC will thereafter be updated 

periodically, as rescue and relief work continues, in consultation with Medical 

department. 

 12.  Amount of Ex-Gratia payable: 

  i) The amount of ex-gratia relief payable to injured passengers or to 

dependants of dead in case of Train Accident (As defined under 

Section 124 of Railway Act) are as under: 

a) In case of death  - Rs. 50,000/- 

b) Grievous injury  - Rs. 25,000/- 

c) Simple injury      - Rs.   5,000/- 

ii) The amount of ex-gratia relief admissible to road users who meet with 

an accident due to Railway‘s prima facie liability at manned level 

crossing gate accidents will be as under: 

 a) In case of death  - Rs. 50,000/- 

 b) Grievous injury - Rs. 25,000/- 

 c) Simple injury  - Rs.5,000/-  

iii) The rate of ex-gratia for death/injury in Untoward Incident  as defined 

under Section 124-A of the Railways Act, 1989 will be Rs.15,000/-

(Rupees Fifteen Thousand only) in case of death, Rs.5,000/- (Rupees 

Five Thousand only) in case of grievous injury and Rs.500/- (Rupees 

Five Hundred only) in case of simple injury   

iv) Payment of ex-gratia will be made on the basis of categorization of 

their injuries made out by Doctors at site. 

v) No ex-gratia payment would be admissible to trespassers, persons 

electrocuted by OHE and road users at Unmanned Level Crossings. 

vi) Ex-gratia payment should also be made to Railway servents killed or 

injured by a moving train while performing their duty, for example, 

Gangmen working on track run over accidentally by a moving train. 

vii) Ex-gratia amount is to be paid in cash. 

viii) In case of injured passengers, ex-gratia should be paid to the injured 

passenger himself, or in case he is too ill, to his relative in his 

presence. 

 ix) In case of death cases where relatives identify and claim the body, 

following precautions are to be taken: 

a) Photograph the face of the body from front and side. 

b) Photograph the person taking the ex-gratia payment. 
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c) Record the address, contact numbers and relationship of the 

person claiming the body along with details of proof, if any. 

d) In case the HON‘BLE MR announces enhanced ex-gratia, then 

the enhanced amount should be paid by cheque by Accounts 

department. 

e) Ex-gratia paid is not to be adjusted against claims compensation 

payable as decreed by RCT subsequently. 

x) Payment should be arranged preferably on the spot by a senior scale 

officer nominated by GM/DRM after making such enquiries as can be 

reasonably made on the spot, after immediate needs by way of medical 

attendance etc. to injured persons are attended to. 

xi) Sr.DCM/DCM will ensure availability of sufficient cash for payment 

of  ex-gratia. 

             13.  Refund and Claims Compensation: 

i) Refund of fares must be granted in the PAC for unfinished journey as 

per rules. 

ii) Injured passengers and next of kin of deceased passengers must be 

supplied with blank claims compensation forms along with Claims 

Booklet explaining complete procedure. 

iii) Photocopy of a filled up Claims Compensation form may also be given 

along with the blank form so as to help them in filling it up. 

           14.  Luggage and Consignments: 

 i) As and when unclaimed luggage and personal belongings are taken out 

from coaches, a list should be made coach wise, and each item should 

be tagged with coach no. 

 ii) A list of each item with distinguishing marks should be made. 

 iii) If possible, the cabin number inside the coach should also be indicated. 

 iv) Luggage claimed should be handed over, on satisfactory proof of 

ownership 

 v) Unclaimed luggage and personal belongings of injured/dead 

passengers should be taken possession of for safe custody. 

 vi) Unclaimed luggage should be stored in a safe place, preferably, part of 

the same school building which is being used for preserving dead 

bodies. 

 vii) These should be stored in separate rooms coach wise so that it is easy 

for relatives to identify. 

 viii) A list should be displayed outside each room indicating the coach no.  

whose luggage is stored there. 

 ix) It is the responsibility of Commercial department to take charge of all 

unclaimed luggage etc. These should be taken over from the charge of 

RPF. 

 x) Booked luggage, parcels and consignments available in SLRs, VPUs 

etc. should be taken out and sent by road to nearest Jn. Station for safe 

custody. 

 xi) Booked perishables available in SLRs, VPUs should be taken out and 

either auctioned at site or sent by road to nearest Jn. Station for being 

auctioned. 
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 xii) RMS consignments on the train should be shifted to school building 

for safe custody till Postal Authorities come and take over custody. 

  

          15.  Withdrawal  from station earnings - procedure 

 i) In order to meet accident related expenditure, officers of all 

departments can withdraw money from station earnings duly following 

the procedure incorporated in Commercial Manual Vol.II Rule No. 

2425. 

- Departmental expenditure necessitated by floods, accidents or 

earthquakes, etc.(sub rule 8) 

- Ex-gratia payments to persons involved in train accidents. (Sub 

rule 22). 

 ii) The nominated supervisor/incharge, of the department concerned, may 

alone withdraw from station earnings through a requisition in respect 

of the above items specified in rule 2425 of the IRCM. 

 iii) This requisition should be made in the form appended below indicating 

the officials making such withdrawal, the departmental officer 

concerned and also the purpose of withdrawal. 

    

                                               From     To 

   Name of Supervisory Official  Station Master 

   Designation    Station 

 Please arrange to pay from Station Earnings an amount of 

Rs.______(Rupees _____________________________) towards 

___________________ (Purpose to be indicated).  This is one of the 

authorised items of withdrawal from station Earnings.  The expenditure 

is chargeable to the head_____________. 

 

Accounting Authority _____________ 

Controlling Officer ________________ 

 

Designation _______________ 

Station ____________ 
 

Payment made from Station         received an amount of Rs.______ 

Earning amount:   from station earnings 

 

Signature of     Signature: 

SM/SS     Designation 
 

 

 

iv) Requisition is required to be prepared in triplicate.  1
st
 copy should be 

kept as record, 2
nd

 copy should be presented to SM for arranging 

payment against proper acknowledgement, and 3
rd

 copy should be sent 

to Sr.DFM concerned duly countersigned personally by the Divisional 

Officer of the department withdrawing cash. 

v) Any failure by the supervisory official withdrawing cash to follow 

above instructions or any other irregularity will render him personally 

responsible and liable for action under Discipline and Appeal Rules. 
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             16.  Withdrawal from station earnings - accountal 

i) Branch Officer concerned shall forward requisitions received from 

stations to the Divisional Accounts Office indicating circumstances 

under which the withdrawal was necessitated. 

ii) The countersigned requisition shall be accompanied by relevant 

supporting paid vouchers.  The Branch Officers shall monitor timely 

submission so that they reach Accounts Office within 15 days from the 

date of withdrawal. 

iii) Executive Officer concerned shall furnish full particulars of the 

amount withdrawn, details of payments made, reasons for the payment, 

the rate and period for which payment is made and the total amount 

paid with the acquittance of the payee with necessary revenue stamp, 

wherever due, to SR.DFM 

iv) Sr.DCM will compile a monthly statement of all withdrawals 

pertaining to his division obtaining a statement from various 

Executives in his division and send it to CCM. 

vi) A monthly return of requisitions issued during the period should be 

submitted to the Accounts Office by Executive Officer 

 

 

            18.12 Duties of Mechanical Department: 

 

 Restoration is the prime responsibility of Mechanical Deptt. For discharging the dual 

responsibility of extricating injured passengers and dead bodies from coaches, and 

clearing/toppling those coaches whose search has been completed, two separate 

groups will be formed at each end for purposes of ‗search and rescue‘ and ‗off 

tracking of coaches‘. 

 Once 4 ARMEs, 2 ARTs and 2 BD specials have arrived at the accident site from 

both ends, normally no more mechanical equipment except bull dozers and or road 

cranes will be required from anywhere else. The main work will then consist of using 

these resources effectively and efficiently. 

 Different teams and groups will be formed for discharging the dual responsibilities of 

the Mechanical department. Each team should consist of 4-6 members and each group 

should consist of 3-5 teams, depending upon requirement. 

 One Sr. Supervisor should be in-charge of each team conducting ‗search and rescue‘ 

at the site. All such ‗search and rescue‘ groups at each end of the accident site, would 

function under directions of an ADME. 

 Similarly, one Sr. Supervisor should be in-charge of each team working on ‗off 

tracking of coaches‘ at the site. All such ‗off tracking of coaches‘ groups at each end 

of the accident site, would function under the directions of an ADME. The ADME 

concerned would also be in-charge of the B.D. crane at that end. 

 (i) Take precautions in electrified section that power supply is switched off 

before commencing rescue/relief work. 

 (ii) Use necessary safety equipment like hand gloves, helmet, safety belts, shoes, 

etc. 
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 (iii) If spillage of inflammable substances is suspected, then only cold cutting 

equipment should be used. 

 (iv) In case of suspected sabotage, ensure minimum interference to clues. Save 

lives with minimum discomfort, and extricate passengers, after video and 

digital photographs have been taken, without loss of time. 

 (v) Be cautious in using rescue tools like gas cutters, cold cutters, spreaders, 

hydraulic jacks etc. so that passengers trapped inside or buried under the 

debris do not get hurt. 

 (vi) Ensure marshalling of ART according to site requirement before it is sent 

into the accident involved block section. 

 (vii) For efficient extrication of entrapped passengers take assistance of 

Medical/Engineering departments. 

 (viii) Each team will join up with Medical teams who would also be involved in 

extracting dead and injured from coaches. 

 (ix) Maximum number of coaches should be tackled simultaneously, except 

those that have climbed on top or have telescoped into one another. 

 (x) Road cranes and bull dozers of sufficient capacity should be arranged so that 

these cranes and bull dozers can start working from the centre while the 

140T cranes can continue working from either end. 

 (xi) Trucks should be arranged for carrying BD equipment near the accident 

involved coaches, so that number of coaches can be simultaneously 

approached and more work centres can be opened up. 

 (xii) Examine unaffected or re-railed rolling stock and certify their fitness for 

further movement. 

           18.13 Duties of Security Department: 

Main functions of the Security Department can be broadly classified as: 

 (a) Co-ordination with GRP and Local Police. 

 (b) Crowd management. 

 (c) Protection of luggage. 

 (d) Protection of Railway property. 

 (e) General: 

 

 (a) Liaison with Civil Police: 

  (i) In case of sabotage, liaise with Local Police & officials of district 

administration and get early clearance. 

  (ii) Clearance should be obtained as expeditiously as possible, for starting 

the restoration work. 

  (iii) Additional manpower should be requisitioned from local police 

officials and district administration for purposes of crowd control. 

  (iv) Exemption should be obtained from SP of the district for waiving off 

formalities of Post Mortem of dead bodies. 

  (v) Obtain assistance from GRP and Local Police, as and when required. 

             (b)      Crowd Management: 

 

  The first problem at an accident site is that of surging crowds. Carrying out 

any kind of rescue and relief operation becomes next to impossible. 
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Railwaymen who try to undertake any kind of rescue and relief work become 

victims of mob fury. To tackle the situation, do the following:- 

 

  (i) Cordon off the site and prevent unauthorized entry of outsiders. 

  (ii) Segregate the area of accident by putting up temporary barriers using 

nylon ropes or any other makeshift device available at the scene so that 

outsiders do not disturb the site or hamper rescue operations. 

  (iii) These barriers should be at quite some distance away from the track, so 

that MSO, PAC and SOs are inside the cordoned off area. 

  (iv) Provide barricade and ask for additional force to control crowd during 

VIP visit. 

 (c) Protection of luggage: 

  (i) Protect unclaimed luggage of passengers till these are duly taken over 

by commercial department for safe custody. 

  (ii) Unclaimed luggage of passengers should be isolated and stacked 

coach-wise, with proper labelling indicating coach no. from which 

recovered. 

  (iii) If possible, the cabin number inside the coach should also be indicated. 

  (iv) All such unclaimed luggage should be protected till they are handed 

over to claimants or taken over by commercial department. 

  (v) Unclaimed luggage should be stored in a safe place, preferably, part of 

the same school building which is being used for preserving dead 

bodies. 

  (vi) These should be stored in separate rooms coach wise so that it is easy 

for relatives to identify. 

 (d). Protection of Railway property: 

  (i) Protect Railway consignments/goods/parcels till these are duly taken 

over by Commercial department and dispatched to nearest station for 

proper disposal. 

  (ii) Guard perishables till they are auctioned off at site or till they are 

dispatched to nearest station for being auctioned. 

  (iii) RMS consignments on the train should be shifted to school building 

for safe custody till Postal Authorities come and take over custody. 

  (iv) Provide security for the cash withdrawn for payment of ex-gratia by 

the Commercial department. 

  (v) Preserve all clues and evidences regarding probable cause of the 

accident and ensure that these do not get disturbed. 

  (vi) Ensure that no Railway staff tampers with any track fittings, or rolling 

stock parts. 

  (vii) Anybody found moving under suspicious circumstances should be 

questioned. 

  (viii) No Railway staff should be allowed to move about near the accident 

site with loose or piece meal equipment. 

 (e). General: 

  (i) RPF personnel should respond to any call for assistance to rescue 

victims and transport them to the nearest hospital. 
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  (ii) Hourly Sitreps will be updated by field personnel at the scene of 

incident to the RPF functionary in the MSO giving the latest situation. 

  (iii) RPF Assistance Post will be established within the PAC, so that people 

needing help can approach RPF. 

 18.14 Duties of Electrical Department:  

 For discharging the dual responsibility of providing illumination at site and managing 

the OHE, two separate units will be formed at each end of the accident site consisting 

of ‗General Branch‘ officers & staff, and TRD officers & staff. 

 Once 4 ARMEs, 2 ARTs and 2 BD specials have arrived at the accident site from 

both ends, normally no more electrical equipment will be required from anywhere 

else. The main work will then consist of using of these resources effectively and 

efficiently. 

 Different teams and groups will be formed for discharging various duties of the 

Electrical Department. Each team should consist of 4-6 members and each group 

should consist of  3-5 teams, depending upon requirement. 

 

1. Site illumination: 

  One Sr. Supervisor should be made in-charge of each group working at the 

site. All ‗General Branch‘ teams at each end of the accident site, would 

function under directions of an AEE (M) or AEE (G). 

  (i) Senior most Electrical officer at site would make a quick assessment of 

the electrical requirement of the site. 

  (ii) Thereafter, he would assess the quantity of electrical fittings and 

generating sets available in SPARMV/ARMEs and ARTs. 

  (iii) In order to set up adequate illumination facilities, all generating sets 

and lighting fixtures available in ARMEs and ARTs would be used. 

  (iv) First priority for lighting would be the accident site along the track 

where rescue, relief and restoration work is going on. 

  (v) Additional requirements of generators and lighting fixtures, if any, 

should be called for immediately from other Railway sources within 

the division, well in time. 

  (vi) In case divisional sources are inadequate, then sources from other 

divisions should be tapped. 

  (vii) Officer at site should hire additional generating sets, lighting fixtures 

etc. as required from non-Railway sources available nearby. 

  (viii) Once generators and lighting fixtures have been setup, efforts should 

be made to tap direct power supply from some nearby sources, if 

available. 

  (ix) In case power supply is not available nearby and illumination has to 

continue on generator supply, then sufficient quantity of petrol and 

diesel should be procured and kept in stock. 
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 2. OHE at site: 

 One Sr. Supervisor should be made in-charge of each group working at the 

site. All TRD teams at each end of the accident site, would function under 

directions of an ADEE/TR. 

 

  (i) In case OHE is to be brought down, then the same should be done 

immediately so that working of crane does not get held up on account 

of OHE. This should be done as per Sr.DME‘s instructions. 

  (ii) In case slewing of OHE suffices for some sections, then the same 

should be done quickly so that working of crane does not get held up 

on account of OHE. This should be done as per Sr.DME‘s instructions. 

  (iii) Sr. DEE/TR shall arrange movement of 6 Tower Wagons along with 

men and material from adjacent depots from both sides of accident site. 

  (iv) In case more tower wagons are required these should also be 

requisitioned from other depots along with men and material. 

  (v) An assessment should also be made of the extent of damage to OHE 

masts, and other equipment. 

  (vi) Additional requirement of materials, if any should be called for 

immediately from other Railway sources within the division. 

  (vii) In case divisional sources are inadequate, then sources from other 

divisions should be tapped. 

  (viii) In case other divisional sources are also inadequate, then sources from 

other zones should be tapped. 

  (ix) Availability of OHE masts is a long lead item. Requirement of masts 

should be quickly worked out so that these can be moved immediately. 

  (x) Ensure temporary portals are erected without delay. 

  (xi) In case damage to OHE is extensive and a wiring train is considered to 

be more efficient, then the same should be arranged for from other 

zone after discussion with RE organisation. 

  (xii) Ensure that the section is earthed before staff start working near OHE. 

  (xiii) OHE should not be charged until all staff, tower wagons, cranes, etc. 

have cleared the block section. 

 18.15 Duties of Signal & Telecommunications Department: 

 Duties of S&T department consist of providing sufficient and reliable means of 

communication at the accident site and other work centres as indicated in Item 3 

below. 

1. Types of communication facilities: 

For this purpose following types of communication facilities as specified in 

item 3 should be provided: 

 (i) Satellite telephones/ Laptop with data card. 

 (ii) BSNL telephones. 

 (iii) Mobiles, in case the area is under mobile coverage. 

 (iv) Walkie – Talkie sets. 

 (v) Railway telephones. 

 (vi) PA System. 
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 (vii) WLL phones. 

2. Locations: 

 These facilities should be provided at following locations: 

 (i) MSO. 

 (ii) PAC. 

 (iii) SOs. 

 (iv) Hospitals. 

 (v) Mortuary. 

 (vi) Any other location as decided. 

3. Numbers to be provided: 

  (i) Satellite telephones – 5 to be provided. 2 in MSO, 1 in PAC, 2 for 

passengers. 

  (ii) BSNL telephones – 2 in MSO, 3 in PAC and 1 in each hospital. 

  (iii) Mobiles – as many as can be arranged in MSO and PAC. In addition to 

above at least 2 in each hospital. 

  (iv) Walkie – Talkie sets – each functionary should be covered. 

  (v) One 25W VHF set shall also be provided in MSO. 

  (vi) One 25W VHF set shall be installed in a road vehicle so that mobile 

communication can be set up, upto a range of about 15-20 Kms. 

  (vii) Railway telephones - each functionary in MSO, PAC and SOs should 

be covered. 

  (viii) In RE area emergency sockets will be utilised for extending 

communication to the accident site and in non-RE area where 6 Quad 

cables is available the same will be utilised for providing 

communication. 

  (ix) PA system - at MSO, PAC and SOs. 

 4. Public Address System: 

  (i) Provide adequate number of PA system, Handsets. 

  (ii) PA system should be provided in MSO, PAC and SOs. These are to be 

used for communicating with passengers and for giving directions to 

Railway staff. 

  (iii) For this purpose, additional PA systems may become necessary 

depending upon the requirements at accident site. 

  (iv) Mega mikes available in ART will also be utilised. 

  (v) Volume of PA system in MSO, PAC and SOs should be so adjusted 

that announcements made over one of them reaches only those areas 

which are under its jurisdiction. It should not interfere with 

announcements being made by other PA system. 

 5. General: 

  (i) Ensure availability of adequate copies of Disaster Management 

telephone directory containing important telephone numbers. 

  (ii) Adequate number of Mobile Battery Chargers should be provided in 

MSO, PAC and SOs along with number of spare batteries. 
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 18.16 Duties of Engineering Department: 

  Some duties have been detailed in Para 5.13. Additional duties are as follows: 

 (i) ADEN/SSE (P.Way/Works) shall collect men, rescue tools and arrive 

at site by fastest means possible. 

 (ii) Setup MSO, PAC and SOs at the accident site. 

 (iii) Assist medical/Mechanical Department in rescue work. 

 (iv) If necessary, contact Army/Navy/Air Base and collect required 

personnel like Divers for rescue operation. 

 (v) If necessary hire Private Road Cranes, Bulldozers, Earth movers etc. 

 (vi) 2 Engineering specials, one from each end, carrying engineering 

material and Gangmen from the section. 

 (vii) Additional requirement of track materials, if any, should be called for 

immediately from other Railway sources within the division, well in 

time. 

 (viii) In case divisional sources are inadequate, then sources from other 

divisions should be tapped. 

 (ix) 500 additional workmen are required who are to be moved from 

adjoining divisions/zones. 

 (x) Each such division sending assistance should move 250 men along 

with 5 artisans and 5 PWIs. 

 (xi) One DEN and one ADEN each should also move to the site of accident 

from each such division. 

 (xii) Plan for co-ordinated working and movement of track machine for 

quick restoration in consultation with TRD and Operating officials. 

 

 18.17 Duties of Personnel Department: 

  (i) Sr.DPO shall proceed to accident site along with all WLIs. 

   (ii) Assist Doctors in collecting details of injured/dead and shifting them to 

hospital. 

   (iii) WLIs shall be available round the clock in shift duty to look after the 

welfare  of injured persons in each hospital. 

   (iv) Issue complimentary return journey passes to relatives for escorting 

injured and taking them back home. 

   (v) Man personnel branch counters in PAC, and discharge duties as listed 

out for those counters. 

 18.18 Duties of Accounts Department: 

   (i) Making available sufficient amount of cash for meeting emergent  

                        expenses. 

   (ii) Opening of current account in a local bank and getting permission for 

over draft facilities so that large amount of cash is not required to be 

carried from far off stations. 

   (iii) Issue of cheques for making of enhanced ex-gratia payment, if so 

announced at accident site by Hon‘ble MR. 

 

----------- 
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Chapter – 19 
 

MEDIA MANAGEMENT  

19.0 Objectives: 

 (i) To post the public with factual information pertaining to the accident. 

 (ii) To convey certain information which is of use to passengers. 

 (iii) To convey specific information which is of use to relatives of dead and injured 

passengers. 

 (iv) To create a positive public opinion. 

 (v) To eliminate communication gap with Media to avoid mis information. 

19.1   Authority To Deal With The Media  

 

Railway Board level, only Ministers, Chairman, Members, Secretary Railway Board, 

Director Public Relations (DPR), Director Information & Publicity (DIP) or any other 

Officer(s) especially authorized by the Minister of Railways may give information or be 

accessible to the representatives of the media. Any other officer, if approached by the 

representatives of the media is to refer them to the DPR (the official Spokesperson for the 

Ministry of Railways) or in his absence to the Information Officer. The Chairman is to be 

kept informed of the press conferences, if any, being held by any Member of the Board.  

 

Railway/PU Headquarters level, the General Managers and the CPROs are authorized to 

meet the media in a formal Press Conference or informally depending upon the importance of 

the nature of the information to be given. However, the General Managers may especially 

authorize the PHODs to give information or be accessible to the representatives of the media. 

Any other officer, if approached, by the media, is to refer them to the CPRO.  

 

Divisional Level, Divisional Railway Mangers (DRMs) are permitted to meet the 

representatives of the media approaching them for factual information on specific subjects. 

They may also send news items concerning the working of the Railways (particularly in their 

Division and other matters of local interest) to the media directly or through the local office 

of Press Information Bureau (if available). DRMs may also hold press conferences 

occasionally. However, in respect of queries on wider policy matters concerning the Zonal 

Railway or the Indian Railways, the representatives of the media may politely be directed to 

GM/CPRO or DPR/Railway Board. In order to ensure that no unauthorized 

information/material is supplied to the press, the DRMs should generally not delegate this 

work to a Divisional Officer except to ADRMs. All such information/material should have 

DRMs approval before it is supplied to the press. Services of PROs (wherever positioned) 

may be utilized for the purpose.  

It is made clear that no unauthorized person should speak to or interact with the media, 

as it may amount toun-becoming of a railway servant. In this connection, the provisions 

relating to official documents and responsibility of railway servants (contained in Rule-11 of 

Railway Servants (Conduct) Rules, 1966) may also kept in view.  

 

19.2 Publicity during Accidents / other Unusual Occurrences  

 

i) In the event of accidents, resulting in damage/causalities, the image of Railways 

invariably suffers because of adverse reactions in public and media. In such situations, 
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Railways must display greater responsibility not only in relief and rescue operations 

but also in interacting with the media with correct and updated information.  

ii) Sometimes, newspapers publish contrary versions relating to any accidents attributing 

them to railway sources. It is, therefore, necessary that only the authorized officers 

interact with the media. Unauthorized person should not speak to the media. 

iii) It has to be ensured that the media is kept informed of the relief and rescue measures, 

passengers injured and dead, restorations of the traffic, etc. to avoid breeding of 

gossip, rumours and sensational reporting in the absence of authentic information.  

iv) The media persons must be briefed at the accident site and if necessary, at least once 

every day at the Divisional/Zonal Headquarters on regular basis. For this purpose, the 

executive departments should ensure that the PR Department is fed with the latest 

information and update at top priority.  

v) CPRO will deploy a suitable personnel/ team to scan the news on Electronic/ print/ 

Social media, so as to identify adverse reporting, contradictory reporting or similar, 

which require clarifications to be issued. Similar action will be taken at Divisional 

level.  

vi) Appropriate rejoinders and contradictions must be issued and copies thereof should be 

sent to DPR, Railway Board for briefing the media at the national level. During such 

emergencies, a close contact should be established with DPR, Ministry of Railways. It 

is of prime importance that PR activities have a common strategy and one voice.  

vii) Sometimes, train services are disrupted badly because of other reasons such as bandh 

calls, rail rook agitations, etc. by political/pressure groups etc. for causes many a time 

not even remotely connected with railway operations.  

viii) In situations where advance information of such agitations is available, zonal 

railways must publicize about the possibility of train services getting affected from 

the relevant date through suitable press notifications. These notifications must make it 

amply clear that the agitations and bandh calls are responsible for the 

cancellations/diversions of the train services, if any. Wherever necessary 

advertisements can also be brought out in the newspapers, TV and Radio in this 

regard. Apart from conveying information, such initiatives may also generate opinion 

against such bandh calls/agitations.  

ix) A similar action may be taken for publicizing disruption of traffic due to floods, fog 

etc. regretting inconvenience caused to the passengers and stating clearly that the 

reasons for such disruptions are beyond the control of Railway Administrations.  

 

19.3 Duties of PR Organization: 

(i) CPRO and his team will collect whatsoever information is available from 

Divisional Control Office and first information would be released to the media 

within 60 minutes of intimation of the accident. 

(ii) The information shall include telephone numbers of Help-line Enquiry Booths. 

(iii) CPRO, PRO and the entire PR organization should proceed to the accident site 

in the 1
st
 Special train carrying GM and other Headquarters‘ Officers. 

(iv) Number of photographers with digital cameras and video photographers 

should also be taken along to the accident site. 
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(v) Both CPRO and PRO will be available in the Main Site Office (MSO) during 

the day. 

(vi) Responsible PR supervisors should be deputed during night shift for 

interacting with the media, if necessary. 

(vii) CPRO will organize Press Briefing at fixed timings as detailed in Para 17.5 

below. 

(viii) PR organization shall monitor various important media channels to keep track 

of media reporting. Suitable corrections/clarifications may also be issued, if 

required. 

19.4 Spokes Person: 

(i) Only GM, DRM, CPRO, Chief Emergency Officer in Headquarters‘ 

Emergency Cell and Divisional Emergency Officer in Divisional Emergency 

Cell are competent to interact or give interview to press and electronic media. 

(ii) Apart from the above, any other officer authorised by GM is competent to 

interact or give interview to press and electronic media. 

(iii) No Railwayman shall express unconfirmed/incorrect information or voice any 

criticism or express his personal opinion or views about the accident, at any 

point of time. 

19.5 Information to be relayed to Press and Electronic Media: 

Information to be given to media can be broadly segregated into following categories: 

 (a) Accident: 

  (i) Nature of the accident- date, time, place, exact location, train no., 

number of coaches involved, etc. 

  (ii) Details of how the accident most probably occurred. 

  (iii) Prima-facie cause of the accident will be relayed to Media only with 

the approval of GM. 

  (iv) Sabotage, even if suspected, will not be relayed to Media, without 

approval of Railway Board. 

  (v) Periodic reports regarding progress of rescue and relief work. 

  (vi) Expected date and time of restoration. 

 (b) Uninjured Passengers: 

  (i) Steps being taken to provide beverages, refreshments and first aid 

treatment for unaffected passengers. 

  (ii) Steps being taken by Railway for clearance of unaffected passengers. 

  (iii) Expected time of departure of front portion of accident involved train. 

  (iv) Its likely time of arrival at the destination. 

  (v) Expected time of departure of rear portion of accident involved train. 

  (vi) Its diverted route and likely time of arrival at the destination. 

  (vii) In case empty coaching rakes have been arranged, then details of the 

same. 

  (viii) Road bridging being done, labourers provided for transhipment of 

luggage. 
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 (c) Dead and Injured passengers: 

  (i) Steps taken by Railway to render immediate medical attention. 

  (ii) No. of injured passengers rescued. 

  (iii) Break up of their injuries: 

   - Grievous, 

   - Simple, 

   - Trivial. 

  (iv) Names of hospitals where injured are being treated. 

  (v) Approximately how many patients have been admitted in each of these 

hospitals? 

  (vi) Names of injured passengers. 

  (vii) Communication facilities like cell phones, STD phones provided at 

these hospitals. 

  (viii) Payment of ex-gratia. 

  (ix) Facilities offered to relatives of victims, including free pass for 

journeys. 

  (x) Special trains being run for bringing relatives of dead and injured. 

  (xi) Number of dead bodies recovered and number of bodies identified. 

  (xii) Sometimes, identification of dead bodies gets delayed due to reasons 

like- travelling alone, mutilated bodies, un-reserved passengers without 

proper identification, etc. Such delays in identification of dead bodies 

should be explained to the Media.  

 (d) Helpline Enquiry Booths: 

  (i) Setting up of Helpline Enquiry Booths. 

  (ii) Details of Helpline Enquiry Booths like- 

   - Stations where these have been opened. 

   - Telephone Nos. 

   - FAX Nos. 

   - Internet address of CR on the Rail net website.  

    (www.centralRailwayonline.com) 

  (iii) In Central Railway, Enquiry Booth would be set up at Commercial 

Control of Division with fixed common number of 10720 for Mumbai 

and 1072 for other Divisions. 

            (e) Train Services: 

  (i) Details of train operation with regard to: 

   - Diversion. 

   - Regulation. 

   - Rescheduling. 

   - Short termination. 

   - Cancellation. 

  (ii) Running of 2 passenger specials for carrying relatives to the site of 

accident. 
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  (iii) These trains will be started from the originating and destination 

stations of the accident involved train, and will be given same 

stoppages as the accident involved train, for picking up relatives 

enroute. 

  (iv) Expected departure time of relatives special from their originating 

stations. 

  (v) Refunds being granted in Helpline Enquiry Booths for passengers 

whose journey have been interrupted. 

19.6 Casualty Figures: 

(i) In all accidents, as long as rescue and relief work continues, there is always a 

difference between casualty figures given by Railway and casualty figure 

quoted by the Media. 

(ii) The reason for this difference is that Railways give casualty figures based on 

actual number of dead bodies recovered; whereas Media estimates casualty 

figures based on the damage visible and likely final tally. 

(iii) During Press Briefings, this point should be clarified that at that point of time 

so many bodies have been recovered. 

(iv) However, it should also be made clear that casualty figures are likely to go up 

since rescue work is still continuing. 

(v) Assessment regarding likely number of deaths and injuries may also be made 

if considered necessary. Such an assessment should be based on: 

   - Total number of coaches involved. 

   - Number of coaches searched. 

   - Number of coaches yet to be dealt with. 

(vi) Particular reference should also be made to coaches that are crushed or that 

have climbed on top, and have not yet been searched. 

(vii) For example, the media can be informed that as of 13/- hours, 2 coaches have 

been dealt with and ____ no. of bodies have been recovered. 8 more coaches 

are still to be searched and casualties are likely to go up. 

19.7 Press Briefings at Accident Site: 

(i) CPRO on arrival at accident site shall collect factual information from the 

accident site and relay the same to Media personnel at site and also to 

Divisional Emergency Officer in the Divisional Emergency Cell. Thus, an on-

line communication channel will be established to keep media informed of all 

important details. 

(ii) The first Press Briefing will be held within one hour of CPRO‘s arrival at site. 

Subsequent briefings will be held according to the schedule given below. 

(iii) There should be fixed time Press Briefings so that there is no confusion 

regarding different versions given to separate channels at various points of 

time. 

(iv) Simultaneous Press Briefings should be held at accident site as also at 

Headquarter Emergency Cell and Divisional Emergency Cell as per fixed 

timings given below so that all concerned give the same version. 
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 (v) Information to be given to the media will be of -/30 hours earlier. For example 

the media briefing held at 7/30 hours will convey all information as at 7/- on 

that date. 

 (vi) On the first two days, there should be 6 media briefings per day. These should 

be scheduled at the following timings: 

   - 7:30 hours  

   - 10:30 hours  

   - 13:30 hours  

   - 16:30 hours  

   - 19:30 hours  

   - 22:30 hours  

 (vii) Thereafter, for the remaining days, there should be 3 media briefings per day. 

These should be scheduled at the following times: 

   - 7:30 hours  

   - 13:30 hours  

   - 19:30 hours  

 (ix) All media releases will be up loaded on the Central Railway website, and new 

page opened to give specific information with regard to the accident. The 

priority of information release to various media will be as under; 

   - TV Channels. 

   - Agencies – UNI, PTI, 

   - Print Media. 

 (x) Convenience and conveyance of media shall be taken care of by PR personnel 

with assistance of Commercial representatives at site. Media persons should 

be conducted to hospitals where injured are being treated. 

 (xi) Commercial department should ensure that list of passengers who travelled by 

the accident involved train along with list of dead and injured in the accident 

reach PR officials at the earliest. 

 

********* 
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Chapter – 20 

 

Training and Mock Drill 
20.0 Introduction: 

 Trained manpower is an essential ingredient of any DM system. Mere provision of 

sophisticated equipment without trained manpower is futile. For handling an 

unforeseen situation like managing a Disaster, training of all Railway personnel 

concerned is an inevitable input. To acquire necessary knowledge and skill, all 

relevant officials should be given periodical training regarding their duties and that of 

their department. Training to be imparted at levels of officers and staff as per 

Rly.Board‘s L.No.(Etrg) 2003 (34)/2 dated 16.01.09. 

20.1  Disaster Management Training on the Railways 

The NIDM, in partnership with other research institutions has capacity development as one of 

its major responsibilities, along with training, research, documentation and development of a 

National level information base. It will network with other knowledge-based institutions and 

function within the broad policies and guidelines laid down by the NDMA.  

 

20.2  National Institute of Disaster Management (NIDM):  

 

National Institute of Disaster Management (NIDM) has been envisaged as apex body on 

Disaster Management training & research in the country under the Disaster Management Act, 

2005. NIDM runs several multi-disciplinary training programmes including the programmes 

on transportation related disasters in which railway officers have also been invited to attend. 

Services of NIDM may be made use of, if required, for training railway officials in Disaster 

Management at IRITM, Lucknow. Most of the States also have DM Training Institutes 

funded by the Centre.  

 

20.3  Training Institutes of Railways –  

 

Indian Railway Institute of Disaster Management, Hejalla, Bangaluru has been set up and 

inaugurated in 2019 to play a crucial role in curbing train-related accidents across the 

country. The Disaster Management Institute and Safety Village in Hejalla, a first such 

initiative by the Indian Railways, is a unique Virtual Reality Centre, which will simulate real-

life disasters. The institute will train railway officials in responding to any disaster situation 

using the right techniques. Virtual Reality software is also being installed which will enable 

officials to evaluate the result of the actions taken by them in an emergency situation. This 

will enable officials undergoing training to experiment with the various methods and means 

available to tackle an emergency situation and decide the best course of action to handle it. 

An action plan has been approved by Railway Board that IRIDM, Bangaluru will impart 

safety training to all working officers. Each officer would have to undergo training at IRIDM 

to update and upgrade their disaster management skills.  
 

In view of the utmost importance being given to safety, senior officers of Railways are 

already being imparted special training on ―Safety Management‖ through regular courses 

conducted by Indian Railways Institute of Transport Management (IRITM), Lucknow to 

enhance the safety skills and knowledge. IRITM is conducting this course regularly since 

January, 2018.  
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Apart from these, Indian Railways have many Central Training Institute (CTIs), Zonal 

Training Institute (ZRTIs), Supervisor Training Centres etc. where officers, supervisors and 

staff are imparted training on different specialised subjects.  

 

20.4 DM Training on Zonal Railways and Divisions:  

 

With the enactment of the Disaster Management Act, Indian Railways have also taken several 

initiatives to revamp Disaster Management training. Presently, training on disaster 

management of various tiers of railway officials does not envisage newer concepts like 

integration of disaster management into developmental planning, leveraging on the strengths 

of other non-railway agencies etc. Till now any training on the subject of Disaster 

Management implied subjects connected with Train Accidents only. There was no training 

given for natural calamities or for terrorism related items. With the adoption of this concept 

the training requirements for Lower, Middle and Higher Management officials of the 

Railways needs to be re-oriented to cover these concepts. Hence the subjects of Disaster 

Management are vaster and more varied.  

All the disasters / accidents with investigations findings corrective action required etc. 

Lessons learnt from the past disasters is shared across the Indian Railway Officers and 

Supervisors. 

With a view to strengthen and revamp the Training on Disaster Management being imparted 

to several tiers of railway officials through Railway Training Institutes, Board has decided the 

following training schedule: 

 

S.N.  Categories of Officials New Training methodology and schedule 

1 Top Level Management 

(GMs, PHODs, DRMs 

and other SAG/S4 

Officers).  

5-day Disaster Management Modules are to be delivered 

at IRITM/LKO  once every 3 months.  

Frequency of Training: Once every five years for 

SG/SAG Officers and above.  

2 Middle Level 

Management (SG & JAG 

officers)  

Some of the latest and relevant topics are included in the 

AMP and MDP programmes being delivered at 

NAIR/BRC IRITM, LKO is conducting a special module 

on Disaster Management developed by them Frequency 

of Training: Every SG/JAG officer need to undergo the 

module once every five years either at NAIR as regular 

MDP/AMP course or special DM module at IRITM.  

3 Lower Level Management 

(SS & JS officers 

including serving Group 

B officers).  

Disaster management training to be imparted at IRITM / 

LKO Frequency of Training: Once every five years.  

4 Probationers and Group B 

officers attending 

induction courses  

Topics listed in annexure 4 of detailed instructions are to 

be covered during the regular training programme at 

NAIR/Vadodara. Frequency of Training: As part of the 

course.  

5 Supervisors of all 

frontline departments 

(Mechanical, Electrical, 

Engg., S&T, Traffic 

Comml. & Optg.)  

One-week course at ZRTIs Frequency of Training: Once 

every five years.  

6 Railway Staff on board Disaster Management being a multi disciplinary effort 
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passenger carrying train 

(TS, Dy. TS, TTEs & 

catering staff of 

Commercial Department, 

Coach attendants and AC 

Mechanics from Electrical 

Departments, some of the 

selected coach cleaners of 

Mechanical Departments, 

some of the RPF escorting 

staff and catering staff of 

contractor wherever out- 

sourced). 

during field operations, training in groups of such on 

board staff is more desirable and efficient then training 

them category wise. Role of on-board railway staff has 

been a matter of great criticism in most of the serious 

train accidents. On board staff are the first railway 

representatives to respond to any untoward incident and 

their empowerment will improve railways response in a 

big way. Such staff is to be trained in appropriate 

multidisciplinary groups at such locations in the divisions 

where there is concentration of such staff to obviate the 

need for their hostel accommodation, non-availability for 

longer periods, etc. Such training can be imparted at the 

selected country- wide locations to cover maximum 

number of staff in short period of time. This training can 

also be imparted in the Customer Care Institute. Only few 

select staff of Mechanical, Electrical (AC), RPF is to 

undergo this training who are deputed to escort trains. 

This training will be made mandatory in a phased manner 

for any staff to go on- board a passenger train. The staff of 

catering contractor is also to be imparted this training in 

Phase 2 to leverage their physical presence. Frequency of 

Training: Once every three years. 

7 Nominated ARMV and 

ART staff of Mechanical 

and Medical departments 

Composite training of Mechanical and Medical Staff for 

relief and rescue operations is planned to be given at 

upcoming disaster management railway institute at 

Bangalore. Doctors and paramedics nominated for 

ARMVs and other rescue operations should be 

exclusively trained on trauma care management either at 

some nominated specialised institutions or in- house. 

IRITM is one of the Training Institutes under 

consideration. Frequency of Training: Once every three 

years. 

8 Disaster management 

team of RPF staff & other 

RPF personnel associated 

with relief rescue 

operations. 

As per recommendation no. 46 of HLC on disaster 

management there should be a disaster management team 

of RPF on each division comprising about 15 men in 

different ranks. Such teams should be trained in providing 

necessary support on relief rescue operations. The 

existing 5-day training module should be appropriately 

revised to make it suitable to achieve the above objective. 

Each of the above teams should be trained on this module 

at RPF Academy at Lucknow. In addition, training 

module may be appropriately developed separately for 

RPF Officers and staff and should be imparted at RPF 

Academy at Lucknow. The respective training modules 

should include role of RPF at the accident site, security at 

the railway premises like railway stations, trains etc. 

Frequency of Training: Once every three years for 

disaster management team of RPF. Once every five years 

for other subordinate officers and staff (other than disaster 

management team members. In addition, (i) At least 10% 
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of the RPF personnel may be got trained in a training 

module of a minimum duration of 15 days with NDRF by 

GMs/Zonal Railways. (ii) All outdoor instructors of RPF 

zonal training centres and RPF Academy, Lucknow, may 

be trained in training of trainers (ToT) course in disaster 

management over a period of 2 years by a national 

training institute nominated as nodal training institute for 

disaster management like NISA, Hyderabad. 

Coordination may also be done with NDRF to obtain the 

list of necessary resources and equipment along with their 

Quality Regulations & Trial Directives (QR/TD). The 

RPF Disaster Management Team will be equipped with 

this equipment and will be imparted the know-how to 

operate and maintain this equipment in association with 

NDRF. 

9 RPF Officers Disaster Management training for RPF officers may be 

also organized in IRITM till such time the capability in 

RPF academy is developed. Frequency of Training: Once 

every five years for other RPF officers and staff. 

 

20.5 Full Scale Mock Drill: 

Zonal Railways also conduct Mock drills quarterly in each division utilising the 

resources of Railways i.e. accident Relief Train (ART), Accident Relief Medical Van 

(ARMV) etc. Shortcomings noticed and lessons learnt during the mock drill should be 

documented for corrective action and to improve SOPs.   

 

Regular Safety Drives & awareness campaigns have been launched from time to time, 

covering the lessons learnt from learnt from recent train accidents so as to prevent 

similar accidents in future. 

 

 Disaster Management essentially necessitates a state of preparedness under all 

circumstances, and only conducting periodical full-scale mock drills therein can 

assess the efficacy of arrangements. The mock drill will be conducted by 

Sr.DSO/DSO with the personal approval of DRM, and after advising CSO. 

 (i) Objective of the full-scale mock drill would be to: 

  - Gauge the preparedness of DM system including detailed planning and 

keeping all equipment in good fettle. 

  - Integrate the operational response to measure overall performance of the 

exercise. 

  - Measure performance with regard to accident restoration. 

 (ii) As per Rly. Board‘s Letter No. 2010/Safety(DM) /6/23 of date 30.01.2020 The 

mock drill should be conducted once every quarter for every location of ART/ 

ARMVs during either day or night. 

 (iii) Blocks of quarters should be considered from April to June, July to 

September, October to December, and January to March. ART / ARMV 

turned out on account of accident will also qualify as mock drill. 
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 (iv) During these full scale mock drills, following aspects shall be closely watched: 

  - Turning out of SPARMV/ARME/ART within the prescribed time. 

  - Speed of the specials. 

  - Assembly of staff. 

  - Handling of ART, HRDs, HREs and other rescue equipment. 

  - Logging of events. 

  - Functioning of field telephones and communication network. 

  - Functioning of generator sets, lighting equipment. 

  - Preparedness of first-aids and availability of medical equipment. 

  - Preparedness of commercial department to mobilise adequate manpower. 

 (x) On completion of the drill, a detailed report shall be prepared detailing 

deficiencies noticed, corrective measures initiated, and improvements 

required. 

 

--------------- 
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Chapter 21 

 Safety Information Management System (SIMS) 

21.0     SIMS - Information 

Indian Railway is the largest railway network under a single management in the world. With 

such a massive utilization of assets, Safety is of paramount importance for operational 

efficiency. A very high priority is accorded to safety to enable Railways to achieve still  

greater heights of performance Railway Safety is concerned with the protection of life and  

property through regulation management and technology development of all forms of rail  

transportation. 
 

Railway Safety is concerned with the protection of life and property through regulation, 

management and technology development of all forms of rail transportation. Various  

activities / functions like Disaster Management, Accident Reporting, Ex-gratia announcement  

/ payment, Public Information w.r.t. accident, Accident Inquiry ( CRS / Departmental ), DAR  

Inquiry, Safety MCDO, Safety Drive, Safety Shield, Inspections, Level Crossings, etc. are  

Covered under Railway Safety. 

 

Safety Information Management System (SIMS) is designed, developed and hosted by CRIS.  

This application manages and processes information related to any train accidents that occur  

In Indian Railways.   
 

The Application have important information about MCDO, DM Plan, DM Important No., 

Safety Drives Information of LC Gates, Safety Circulars, ART and ARMEs, DAR action /  

Enquiry status, safety MCDO position, Safety letters and reports, voluntary safety reporting 

details of train accident, CRS reports etc.  
 

URL Address of SIMS     www.safety.indianrail.gov.in/sims  

 

Step I - SIMS ID for accident will be generated by safety department after collecting 

crew information & other information from the site necessary for generating 

accident ID. 
  

Step II  - Details of injured passenger (S) & deceased passenger (S) will be provided by 

the medical department in the Division.  

 

Step III -    Safety department will give accident ID to on duty commercial inspector. 

Similarly, S&T department will provided Helpline No. to commercial 

inspector. Details of injured persons to be provided by CMS. 
 

Step IV  -     Commercial inspector will enter this data in SIMS ( Public information module). 

 

 

******* 
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Chapter 22 

 

IMPORTANT PROVISIONS OF DISASTER MANAGEMENT ACT-2005 

 
22.0 Salient Features  
 

 It is the legislation on Disaster Management around which all the Disaster 

Management related activities revolve since its enactment. It legislates a holistic 

approach to Disaster Management from mere responding to Disasters, to greater 

attention to prevention and mitigation capacity building and preparedness.   

 This act extends to whole of India. 

 Disaster has been defined in this Act as under: 

 ―Disaster means a catastrophe, mishap, calamity or grave occurrence in any area, 

arising from natural or man-made causes, or by accident or negligence which results 

in substantial loss of life or human suffering or damage to, and destruction of, 

property, or damage to, degradation of, environment, and is of such a nature or 

magnitude as to be beyond the coping capacity of the community of the affected area‖ 

 Disaster Management has been explained in this Act as under: - 

 ―Disaster Management means a continuous and integrated process of planning, 

organizing, coordinating and implementing measures which are necessary or 

expedient for – 

 

 prevention of danger or threat of any disaster; 

 mitigation or reduction of risk of any disaster or its severity or consequences; 

 capacity – building; 

 preparedness to deal with any disaster; 

 prompt response to any threatening disaster situation or disaster; 

 assessing the severity or magnitude of effects of any disaster; 

 evacuation, rescue and relief; 

 rehabilitation and reconstruction; 

 Based on the definition of Disaster Management Act 2005, Railway Board have 

adopted the following definition of Railway Disaster vide Board‟s letter No. 

2003/Safety(DM)/6/2/Pt. dated 06.01.09. 

 “Railway Disaster is a serious train accident or an untoward event of grave 

nature, either on the Railway premises or arising out of Railway activity in that 

area, due to natural or man-made causes, that any lead to loss of many lives and 

/or grievous injuries to a large number of people, and /or severe disruption of 

traffic, necessitating large scale help from other Government/Non-Government 

and private Organizations.” 

 Boards have also approved to nominate GMs, AGMs, or PCSO for declaring an 

untoward incident as Railway Disaster. 



 

 

190 

 

 With the adoption of the above definition a Railway Disaster, it needs to be 

appreciated that not only a serious train accident may turn into a Railway Disaster if 

not handled and managed properly, but there may be many more Railway related 

events which may not even involve human lives but may turn into Disasters, for 

which necessary prevention and mitigation measures are to be taken by the Railways 

before hand. 
 

22.1 Important Provisions in the Act Concerning Railways 
 

 Section 36 & 37 of the Act detail the responsibilities of Ministries and 

Departments of Central Governments.  As per the provision of the Act, a number 

of measures/actions are to be taken either on their own or in consultation with 

NDMA. Drawing up mitigation, preparedness and response plans, capacity building, 

data collection and identification and training of personnel in relation to Disaster 

Management is one of the key responsibilities. 

 

Section – 36 

 It shall be the responsibility of every Ministry or Department of the Government 

of India to –  

(a) Take measure necessary for prevention of disasters, mitigation, preparedness 

and capacity- building in accordance with the guidelines laid down by the 

National Authority; 

(b) Integrate into its development plans and projects, the measures for 

prevention or mitigation of disaster in accordance with the guidelines laid 

down by the National Authority; 

(c) Respond effectively and promptly to any threatening disaster situation or 

disaster in accordance with the guidelines of the National Authority or the 

directions of the National Executive Committee in this behalf; 

(d) Review the enactments administered by it, its policies, rules and regulations, 

with a view to incorporate therein the provisions necessary for prevention of 

disasters mitigation or preparedness; 

(e) Allocate funds for measures for prevention of disaster, mitigation, capacity 

building and preparedness; 

(f) Provide assistance to the National Authority and state Governments for – 

(i) Drawing up mitigation, preparedness and response plans, capacity 

building, data collection and identification and training of personnel in 

relation to disaster management; 

(ii) Carrying out rescue and relief operations in the affected area; 

(iii) Assessing the damage from any disaster; 

(iv) Carrying out rehabilitation and reconstruction; 

(g) Make available its resources to the National Executive Committee or a State 

Executive Committee for the purposes of responding promptly and effectively to 

any threatening disaster situation or disaster, including measures for – 

(i) Providing emergency communication in a vulnerable or affected area; 

(ii) Transporting personnel and relief goods to and from the affected area; 

(iii) Providing evacuation, rescue, temporary shelter or other immediate relief; 

(iv) Setting up temporary bridges, jetties and landing places; 

(v) Providing drinking water, essential provisions, healthcare, and services in 

an affected area; 

(h) Take such other actions as it may consider necessary for disaster management. 
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Section – 37 

 

       (1) Every Ministry or Department of the Government of India shall -  

(a) Prepare a disaster management plan specifying the following 

particulars, Namely: - 

(i) The measures to be taken by it for prevention and mitigation of disasters in 

accordance with the National Plan; 

(ii) The specifications regarding integration of mitigation measures in its 

development plans in accordance with the guidelines of the National 

Authority and the National Executive Committee; 

(iii) Its roles and responsibilities in relation to preparedness and capacity 

building to deal with any threatening disaster situation or disaster; 

(iv) Its roles and responsibilities in regard to promptly and effective responding 

to any threatening disaster situation or disaster; 

(v) The present status of its preparedness to perform the roles and 

responsibilities specified in sub- clauses (iii) and (iv); 

(vi) The measures required to be taken in order to enable it to perform its 

responsibilities specified in sub- clauses (iii) and (iv); 

(b) Review and update annually the plan referred to in clause (a); 

(c) Forward a copy of the plan referred to in clause (a) or clause (b), as the 

case may be, to the Central Government which Government shall forward 

a copy thereof to the National Authority for its approval. 

 

(2)      Every Ministry or Department of the Government of India shall - 

(a) Make, while preparing disaster management plan under clause (a) of 

subsection (1), provisions for financing the activities specified therein; 

(b) Furnish a status report regarding the implementation of the plan referred to 

in clause (a) of sub - section (1) to the National Authority, as and when 

required by it. 

22.2 Power of requisition of Resources 

 

1. Section 65 (1) - If  it appears to the National Executive Committee, State 

Executive Committee or District Authority or any officer as may be authorized by 

it in this behalf that -  

(a) any resources with any authority or person are needed for the purpose of prompt response; 

(b) any premises are needed or likely to be needed for the purpose of rescue operations; or  

(c) any vehicle is needed or is likely to be needed for the purposes of transport of resources from 

disaster affected areas or transport of resources to the affected area or transport in connection 

with rescue,  rehabilitation or reconstruction. 

 Such authority may, by order in writing, requisition such resources or premises or 

such vehicle, as the case may be, and make such further orders as may appear to it to 

be necessary or expedient in connection with requisitioning. 

 

 (2) Section  57 – It any person contravenes any order made under section 65, he shall 

be punishable with imprisonment for a term which may extend to one year or with 

fine or with both. 
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Chapter 23 

Important Communication and Proformas  

23.0 वजला विवकत्सालयों द्वारा, रेल्िे को आपािकालीन विवकत्सा सेिा देने संबंधी महाराष्ट्र िासन  

का आदेि   

 

दूरध्िनी क्रमांक  शासकीय दतं महास्िद्यालय इमारत 

कायाणलय 2621031–36 चौथा मजला, सेंट जाजण रूग्णालय आिार 

पी, स्डमलेो रोड, मुबंई 400001 

महाराष्ट्र राज्य ( भारत)  

तार : आरोग्य सेिा, मुबंई 400001िंसं. िासे/रेल्ि े

खात्यास आ. ि. सेिा/ कक्ष -3 /03 

संचालक ( ियैस्िक ) 2621006 

सह संचालक (ियैस्िक) ( िदैयकीय) 2611471 

सह संचालक (ियैस्िक) ( पी डी ई) 2620925 

सह संचालक (ियैस्िक) ( नेत्र) 2620865 

  स्दनांक   निम्बर, 2003 

प्रवि, 

वजला िल्य विवकत्सालय ( वडसवरक्ट सजान )  

जनरल अस्पिाल ( सभी )  

 

विषय – रेल विभाग को आपािकालीन विवकत्सा सेिा की सहायिा देने के संबंध में ।  

******** 

 रेल दघुणटना होनेपर कई बार बडी संख्या में लोग घायल होते हैं । ऐसी स्तथस्त से अकेले स्नपटना रेल 

स्िभाग के स्लए बहुत मसु्श्कल होता ह ै। इसस्लए राज्य के स्जस के्षत्र में रेल दघुणटना घटी हो, उस क्षेत्र के स्जला 

शल्य स्चस्कत्सक ( स्डसस्रक्ट सजणन) रेल अस्धकारी एि ंकमणचाररयों के साथ सही तालमले रखकर उन्हें सभी 

आिश्यक तिातथ ससु्िधा एि ंसेिा प्रदान करें ।  

 राज्य ततर पर, सह संचालक, आरोग्य सेिा ( िदै्यकीय), जॉइटं डायरेक्टर ( हलै्थ सस्िणस ) मसे्डकल 

नोडल अस्धकारी ह ै। इसीस्लए ऐसी घटना घटते ही तत्काल इसकी जानकारी सह संचालक ( जॉइटं डायरेक्टर ) 

टेलीफोन द्वारा दी जाए और दघुणटना के संबंध में की जा रही कारणिाई तथा यस्द कुछ और अस्धक ससु्िधा चास्हए 

तो इसकी जानकारी सह संचालक को टेलीफोन द्वारा दकेर ( मांगी गई स्चस्कत्सा ससु्िधाओ ंका ) मांग पत्र उन्हें             

( सह संचालक को ) फैक्स द्वारा भजेा जाए ।  

 उपरोि स्नदशेों के अनसुार कारणिाई करना संभि हो सके, इसके स्लए अपने क्षेत्र के रेल अस्धकाररयों से 

संपकण  करके, उनके साथ आपातकालीन स्चस्कत्सा सेिा प्रदान करने के संबंध में एक स्नस्ित कायण योजना            

( एक्शन प्लान) बनायी जाए और मान. सह संचालक, आरोग्य सेिा ( िदै्यकीय) को प्रतततु की जाए । 

    

            सहसंिालक,आरोग्य सेिा  

                            (िैद्यकीय), मंुबई  
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23.1 Director (Crime prevention) Railway Board‟s Letter to GM‟s clarifying no 

permission is required from state government in case of Railway accident for 

launching rescue operations. 
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23.2 MHA‟s Letters to Home Secretaries of States for expedite Clearance by State 

Police in event of Rail accident -  
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23.3   Passenger Assistance Team proforma  

 

Sr

No 

Name of Commercial 

Inspector –  

Telephone / Mobile 

No. 

Name of Rly. 

Doctor 

Telephone / 

Mobile No. 

Name of First 

TC Telephone 

/ Mobile No. 

Name of Second 

TC Telephone/  

Mobile No. 

 

   

Hospital 

      

      

      

 

 

23.4      Format for Maintaining - Affected Passenger‟s Information at Accident Site 

 

1 Name of Passenger -  

2 Coach No. -  

3 Berth No. -  

4 Male/Female -  

5 Age -  

6 Ticket Details - 

7 First Aid given by Doctor - 

8 Injured/Dead - 

9 Sent to Hospital (Name of Hospital)  - 

10 Hospital Bed No. - 

11 Name of Co-passenger / Relatives with Patient - 

12 Passenger relatives intimated - 

13 Transport arrangement for Hospital - 

14 Issue of complimentary passes - 

15 Ex-gratia payment to victims - 

 

 

23.5       Proforma for maintaining - List of Injured Passengers 

 

Sr 

No 

Name and 

address of the 

passenger and 

Phone & 

Mobile No. 

Age Sex PNR/Ticket 

No. Berth/ 

Seat  No. 

Nature of Injury 

Dead / Grievous 

/ Simple 

Name of 

Hospital 

Amount 

of Ex-

gratia 

paid 
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23.6    PROFORMA-I  FOR REPORTING TRAIN ACCIDENT FROM SITE 

 

1. Nature of accident - 

2. Date / Time - 

3. Railway & Division - 

4. Route - 

5. Location/ between station - 

6. Types of trains involved - 

7. Train Numbers - 

8. Loco No./Shed/Schedule - 

9. LP/ALP -                                                         LP ALP 

 a) Last RC attended/Due -  

 b) Last PME attended/Due -   

10. Guard - 

 a) Last RC attended/Due - 

 b) Last PME attended/Due - 

11. Train load/composition - 

12. Approximate speed - 

13. System of working - 

14. Track Alignment - 

15. Gradient - 

16. Weather -  

17. Visibility -  

18. Causality - 

19. Brief description of accident - 

20. Time taken to clear the section - 

21. Officers attended the spot- 

22. Damage to Rolling Stock - 

23. Damage to P.Way - 

24. Damage to OHE -             -                      Damage to S&T - 

25. Assistance required - 

26. A,B,C & D categorization of running staff (especially alcoholic) - 

27. Relief arrangement & medical attention -  

28. Prima facie cause - 

29. Repercussion -  

30. PRO particulars of coaches - 

31. Loco schedules - 
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23.7  Proforma for Reporting of Accident to Head Quarter And Railway Board 
(Director/Safety, Railway Board‘s letter No.2000/Safety (A&R)/3/5 dated 14.03.2006) 

 

             Category of Accident -                                                   Class of Accident –  

 

1 Date and Time of Accident  

2 Division  

3 Section  

4 Block Section  

5 At Station/ Mid Section  

6 Gauge (BG/MG/NG)  

7 Traction (Elect./Non Elec.)  

8 Type of Route  

9 System of Working  

10 Class of Station 

Type of Signalling                

Standard of Interlocking  

 

11 Train Particulars  Train No.-  Engine No.  Load  

12 Brief description of accident   

13 Train working condition 

(Normal/Abnormal)    (in Brief)  

 

14 Procedural Failure, if any   

 (in Brief)  

 

15 Casualty  Killed  

Grievously injured  

Simple injured   

16 Relief Arrangements  SPARMV Ordered at -  Left at  - At site  - 

ART Ordered at - Left at -  At site  - 

17 Officers visiting site   

18 Restoration 

Rerailment completed at………. hrs/date. 

Track fit at …………. hrs/date. 

OHE fit at …………….. hrs/date. 

S&T fit at ……………… hrs/date. 

19 Time of first train passed on the 

affected line/ lines 

 

20 Prima Facie cause  

21 Gate Particulars  (Annexure – 23.9) 

22 LP Particulars (Annexure – 23.10) 

23 State/ District  

24 Other information. if any   

 

(Officer Reporting the Accident) 
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23.8   Proforma for Gate Particulars (Manned/Unmanned) 

 

Traffic/Engineering gate -   Class - Gate No. - Kms. - 

Lifting Barrier  Flap - Chain -  

TVU - Year - 

Interlocked or Non Interlocked - 

Telephone provided or Not - 

Normal position of Gate  Open to Road traffic - Closed to Road traffic  - 

Road Signs -  Speed Breakers - Whistle Board - 

Type of Road -  Pucca -  Kuchha -  

Visibility (in meters) -  

Gradient if any -  

No of accidents during last two years -  

 

23.9   Proforma for Loco Pilot‟s Particulars 

 

Name -  

Date of Birth -  

Family members -  

Qualification -   

Head Quarter -  

Grade -  Pay - 

Breathalyser   test  

(Positive – Intoxication)   

(Negative – Without toxication)  

At the time of signing on -  After accident - 

Date of Appointment -  As - 

Promoted as Asst Loco Pilot  

Promoted as Goods Loco Pilot  

Promoted as Passenger Loco Pilot  

Promoted as Mail/ Exp.    

Date of Medical Examination Passed - Next Due - 

With or without glasses   

Date of Refresher  Passed - Next Due - 

Safety Camp Passed - Next Due - 

Competency  Automatic Section 

Ghat Section 

Safety category Grading   

Psycho Test  

Awards/ Punishment   

Nominated Loco Inspector  

Signing on / off   

Rest availed before duty  

Last trip on the section  

Previous history of accident if any  
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Chapter 24 
 

Schedule of Powers for Disaster Management 
 

 

S.No. 

 

Nature of Powers 

 

PHOD/HOD 
DRM / ADRM 

/CWM/ 

SAG Officers 

in Field Units 

Divisional Officers, 

Extra Divisional 

Officers & Officers in 

Headquarters 

 

REMARKS 

1 2 3 4 5 6 

 Disaster Management 

97. Disaster Management 

 (A) Procurement of 
additional lifesaving drugs from 

the market by Medical Officers 

at the site. 

Full Powers Full Powers Full Powers 1. Full Powers if he is the only Medical Officer available on site. 
2. Medical Officers to draw money from station collection. 

3. Finance concurrence not required 

 

Authority: 

1. Recommendation of High Level Committee on Disaster  

Management Item No.31 

 (B) On the Spot payment to 
private Hospitals for 

treatment of injured. 

Full Powers Full Powers Full Powers 1. Full Powers if he is the only Medical Officer available on site. 
2. Medical Officers to draw money from station collection. 

3. Finance concurrence not required 

 

Authority: 

1. Recommendation of High Level Committee on Disaster 

Management Item No.32. 

 (C) Cash imprest for 
ARMV in charges – for 

expeditious procurement of 

Full Powers Full Powers Full Powers 1. Full Powers if he is the only Medical Officer available on site. 
2. This power to be implemented when the ARMV has to remain at the 

accident site for a longer period during exigencies. 

 small items like fuel, food 
materials etc. at accident site. 

   3. Up to Rs. 5,000/- for food materials, fuel etc., 
 

Authority: 

1. Recommendation of High Level Committee on Disaster 

Management Item No.41 

 (D) Purchase of items for 
ARME including First Aid 

Articles. 

Full Powers Full Powers Full Powers 1. Only for emergency purchases and not for normal day to day 
requirements. 

Authority: 

1. Recommendation of High Level Committee on Disaster 

Management Item No.36 
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 (E) ART Equipment (HRE, HRD & 140 T cranes and other related equipment). (Authority: Recommendation of High Level Committee on Disaster Management Item No.36) 

 (i) For planned procurement of 

the spares, consumables, 

and small tools.            (REFER 

CORRECTION SLIP No. C-1 

Dt.18/08/2018) 

PCME / 

PHOD/ 
CHOD 

Above Rs.25 
Lakhs and up to 

Rs.2.5 Crores 
CMPE 

above Rs.8 Lakhs 

and up to Rs. 25 

lakhs 

Nil SG/JAG 
above Rs.1.5 Lakhs 

and up to Rs.8 Lakhs. 

 

Sr Scale 

up to Rs. 1.5 lakhs 

1. Finance concurrence is necessary 
2. Constitution of Tender committee and acceptance as per 

Stores/Works powers as applicable 

 (ii) for emergency repairs 
and purchase of spares 

incidental to such repairs. 

(REFER RLY. BD‟S 

CORRIGENDUM SLIP NO. 

4 Dt.14/01/2019) 

PCME/ CMPE 
Up to Rs. 1 

Lakh per break 

down 

Up to Rs. 1 Lakh per 
break down 

Sr DME/ In charge of 
ARTs 
Up to Rs. 20,000/- 

per break down 

without finance 

concurrence 

1. Finance concurrence is not necessary up to Rs. 50,000/- 
2. Single quotation can be resorted to in case of Repair/ Spare from 

OEM/Authorised dealer 

3. Sr DME/In Charge of ART shall certify the emergency. 

4. A register showing the details of expenditure incurred on each break down 

should be maintained. The overall ceiling limit for emergency 

repairs/purchases of spares should not exceed Rs.20 lakhs per annum 

 (iii) Scheduled 
overhauling/reconditioning 

PCME 
Full powers 

Nil Sr. DMEs/ In 
charge/ART 

1. Finance concurrence is necessary. 
2. Subject to usual procedure of calling of tender/Quotation etc., being 

 repairs to machines 
(Schedules not covered under 

Annual Maintenance contract) 

and for purchase of spare parts 

for this equipment. 

 

CMPE 

Up to Rs. 

50,000/- at 

a time. 

 Up to Rs. 30,000/- at a 
time. 

 

DME/In charge of 

ART Up to Rs. 

10,000/- at a time. 

followed as per extant orders. 

 (F) Hiring of vehicles for 
rescue and relief operations. 

Nil DRM/ADRM 
Full powers 

during accidents 

Branch Officers of 
Medical, 

Mechanical, 

Operating, Safety 

and Commercial 

departments 

Full Powers. 

1. The expenditure can be met from cash imprest/Station earnings 
without any limitation. 

2. Efforts may be made to pool the utilization wherever possible. 

3. Finance concurrence not required 

Authority: 

1. Recommendation of High Level Committee on Disaster 

Management Item No.30. 
 (G) Sanction of expenditure 

incurred during relief and 

rescue operations. 

All Mechanical, 

Medical, 

Commercial, 
Operating Safety, 

Officers at the site 

of accident Full 
powers 

Full powers All Mechanical, 
Medical, Commercial, 

Safety, Operating 

Safety and Electrical 

Officers at the site of 

accident Full powers 

1. Vouchers/Bills should be submitted within a Week‘s time 
2. Finance concurrence required at the time of post facto sanction 

Authority: 

1. Recommendation of High Level Committee on Disaster 

Management Item No.35 
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 (H) Procurement of ART/ 
ARMV equipment. 

PCME – 
Full Powers - 

-- -- 1. No item/equipment shall be banned while being purchased for 
ART/ARMV/Break down Crane. No circulars/orders restricting the 

purchase procedures/powers for ART/ARMV/Crane equipment shall be 

applicable unless issued by Railway Board (MM&FC). 

Authority: 

1. Recommendation of High Level Committee on Disaster Management Item 

No.37 
 (I) Sanction of cash imprest for 

maintaining 

PCME – 

Full Powers. 
Nil Nil 1. Finance concurrence is necessary 

 ART/ARMVs/Cranes.    Authority: 

1. Recommendation of High Level Committee on Disaster Management Item 

No.39. 

 (J) Purchase of ART/ 
ARMV/Crane material 

through imprest cash. 

-- -- JAG/Sr. Scale/Jr. Scale 

in Divisions 

Full powers to ART In- 

charge officer up to Rs. 

10,000/- per item 

1. Finance concurrence not required 

 (K) 
(i) Requisition of Helicopter 

/ Airplane to reach the site of 

serious accident or to evacuate 

injured and dead in the event of 

serious accident. 

 

(ii) Requisition of Air support 

to dispatch the rescue teams to 

the site of accident. 

   1. These powers are left to the discretion of GM. The circumstances 
under which GM exercise these powers, broadly cover the following types 

of cases: 

(i) Where more than 10 casualties (death-cum-serious injuries) are feared 

and it is difficult for these officers to reach the site within reasonable 

time. 

(ii) Where heavy damage is caused to Railway installations in sensitive and 

tension filled areas (e.g. wreckage of track, bridges etc. through bomb blast, 

other means of sabotage, etc.) 

(iii) Where public reaction in case of late arrival of senior officers at site is 

likely to be highly adverse. 

(iv) Normally, in case of an accident, only one helicopter should be 

requisitioned by a Zonal Railway, except when there is a serious passenger 

train accident involving several casualties when it is essential for both the 

General Manager and the Divisional Railway Manager to reach the site at 

once to satisfy the public and the Press. However, for dispatching the rescue 

teams to the site of the accident, separate helicopter/ airplane may be 

requisitioned, if so needed. 

Authority:1. Railway Board‘s letter No.2002/Safety-1/6/6 dated 13.06.2004. 
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Annexure - 1 
 

 

Contact Numbers of Officers / Supervisors of ART/ ARME/ 

MFDs of Adjacent Divisions / Zones :- 
 

Zonal Rly / 

Divisional 

MFD / ARME 

/ ARTs 

Phone / Mobile Numbers 

Pune Division 

Pune – Scale-I 013-55270 (O), 55469(R) 7219613416 

Miraj140 T Shri K. S. Digde, SSE 

7219613440, 

ADME/MRJ -7219613409 

013-58658 (O) 

Mumbai 

Division 

Kurla – 140 T 010-66220(O) 

9004410763, 7400445801, 9004410753, 

7400445802 

Kalyan  

( Self propelled / SPART)  

Scale-I 

010-63068, 9004411322 

Kalyan “B” class ART & 

Road mobile ARU 

010-66220(O), 9004411309, 9004412982 

Igatpuri  010-69241 (O), 9004410450 

Solapur Division 

Daund (140 T ) Shri Jeetram Verma -  9503014425, 

9028544148, 9503014410, 54442, 54417 

ARME/SUR Rly. 014-55442(O) 

9503014759 

Hubli Division 

(SWR) 

Hubli (140 T)  Sr. DME - 9731668402 

MGT Swamy, SSE - 9731668443 

 
 

ART/ARME of Adjacent Zones 
 

 

 

 

 

ZONAL RLY 

/DIV. 

MFD/ 

ARMV/ ART’s 

PHONE 

NO.(RLY) 

PHONE NO.(P&T) 

MOBILE NO. 

Mumbai Division  

Western Railway 

Mumbai central 

Scale -I  

40142(Rly Res.) 

44155 

9004499430 

BANDRA 47626 9004498462 

VALSAD 090-49230, 49281 9724099433, 

9724099436 

Hubli Division 

(SWR) 

Hubli (140 T)  -- Sr. DME - 9731668402 

SSE - 9731668443 
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Annexure - 2 

DETAILS OF NDRF BATTALIONS  
 

PUNE DIVISION AREA  

 

NATIONAL DISASTER RESPONSE FORCE (NDRF) 

 
 

                  Ref: Railway Board‟s Letter No.2003/Safety (DM)/6/3 dated 13-06-2008. 
 

 

 As per Disaster Management Act 2005, various Ministries and departments under 

Government of India, should join hands for mutual assistance in case of a disaster. Assistance 

from local Government and non-government agencies is invariably required by the Railway 

Administration for prompt relief and rescue operation in case of disasters affecting railways. 

Assistance of NDRF could be of great help to the Railways in major railway disasters. 
 

       For requisitioning NDRF in times of Disaster, the Zonal Railways/Divisions have to 

approach Railway Board who will request NDMA to direct the NDRF Battalions to proceed to 

site. (Ref Rly Bd Letter No 2003/Safety (DM)/6/3 Dt 09/11/09.) 
 

Details of NDRF battalions in Maharashtra state is as under: 
 

Name/      

Designation  

of the 

Commandant 

NDRF   

battalion 

STD 

Code 

Phone No. 

 

Fax Mobile No.              

&  

Address 

E-mail 

address 

Office Resi. 

Shri 

Anupam 

Shrivastav 

05 Bn.                  

CRPF 

      

(NDRF) 

 

02114 02114- 

247010 

231245 

 

Control 

Room No. 

02114-

247000 

9422315628 

02114-

231343 

02114-

247008 

231509 

 

09423506765    

PO-

Sadumbare, 

Taluka –

Maval 

Dist - PUNE 

Pune, 

 Maharashtra-

410507 

5bnndrf

@gmail.c

om 

 

Asst. 
Commandant 

   --  7005900578 
 

 
 

Important Telephone Number of NDMA/NERC 
 

NDMA 
 

Sr.No. Designation Office Phone No. Mobile 

1. Secretary 011-26701701, 011- 26701716 8826644159 

2. Addl. Secretary 011-26701786, 011- 6701791(Fax) 9978405655 

3. Joint Secretary (Admin.) 011-26701780 9810158296 

4. 

 

NDMA, New Delhi -

Control Room 011-26701728, 011-26701729 (Fax) 

-- 

5. NERC, New Delhi – 

Control Room 011-23438252/3, Fax - 23438254 

-- 

 
*************** 
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Annexure - 3 

 

Imporatant Telephone Numbers of Divisional Officers 
 

Sr. 
No. 

Designation Telephone Nos ( Office & Residence) 
      Railway                      P&T 

Mobile No. 

1 DRM / PUNE 55000(O) 

55001(R) 

020-26137400(O) 

020- 26058108 (R) 

7219613000 

2 DRM Fax No.            55014 (O) 020-26127971 (O) -- 

3 ADRM (Infra.)  55002(O) 

55003(R) 

020-26141100(O) 

020-26057110(R) 

7219613001 

4 ADRM (Operations ) 55010(O) -- 7219613003 

5 ADRM (Admin.) -- -- 7219613004 

6 Sr. DSO 55680(O) 

55389(R) 

020-26059013(O) 

 

7219613730 

7 Sr. DOM 55600(O) 

55601(R) 

020- 26059003(O) 

 

7219613900 

8 Sr. DCM 55100(O) 

55101(R) 

020-26059001(O) 

020- 26053889 (R) 

7219613950 

9 CMS 55500 (O) -- 7219613500 

10 DSC/RPF 55750(O) 

55751(R) 

020-26068887(O) 

020- 21160171 (R) 

7219613700 

11 Sr. DEN/Co. 55300(O) 

55301(R) 

020- 26059017(O) 

020 - 26129732 (R) 

7219613200 

12 Sr. DME/C&W 55400(O) 

55401(R) 

020 - 26059026(O) 

020- 26053384 (R) 

7219613400 

13 Sr. DME/Op. 55402(O) 

55495(R) 

020-26059030(O) 

020-26125999 (R) 

7219613402 

14 Sr. DEE/Tr. 55150(O) 

55151(R) 

020-26059089(O) 

020-26051536 (R) 

7219613300 

15 DEE/Genl. 55152(O) 

55153 (R) 

-- 7219613302 

16 PRO 55008(O) 

55009(R) 

020-26051190(O) 

020- 26051191 (R) 

7219613002 

17 Control Office, Pune 55635 / 55636 020-26105635 / 36 
  

 

Contact numbers to Officers & Safety Counsellors of Safety Department. 
 

Sr. Name Designation Mobile No. 

1. Shri. Devendra Kumar DSO 7219613730 

2. Shri. R. K. Lade  ADSO 7219613732 

3. Shri  V.N.V.M. Ravi Kumar   SC(Engg.) 7219613734 

4. Shri N. D. Mirajkar SC(C&W) 7219613735 

5. Shri  K. G. Kharat SC(Loco) 7219613736 

6. Shri  Dhanajay Chandratre SC(Traffic) 7219613737 

7. Shri  Shivcharan D. Gosavi SC(Elect.) 7219613738 

8. Shri  Vinay Kumar  SC(S&T) 7219613739 
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Annexure - 4 

 

Important Numbers of Divisional Head Quarters of                      

Adjecent Division 
 

 

 MUMBAI DIVISION 

 

Railway Code -010 

 STD Code -022 

 

Sr. 

No. 

Designation Telephone Nos                  

( Office) 

Telephone Nos              

( Residence ) 

Mobile No.  

Railway P&T Railway P&T 
1. DRM 55000 22621450 55001 22020178 8828119000 
2. Fax No. 55835 22612354 -- -- -- 
3. ADRM 55002 22620190 52595 23753486 8828119001 
4. ADRM (Sub) 55004 22697100 -- -- 8828119003 
5. ADRM 

(Infra) 
55003 22620222 53878 22833170 8828119002 

6. Sr. DSO 55602 22610654 52521 23770751 8828119730 
7. Sr. DOM 55600 22620921 21698 -- 8828119900 
8. Sr. DCM 55100 22620684 21610 22020550 8828119950 

9. Control 

Office 

55617, 
55618, 
55659, 
55621 

22622685 
22620773 

-- -- 9004411022 
9886745390 

 

 

 SOLAPUR DIVISION 

 

 

Railway Code -014 

STD Code -0217 

 

 

Sr. 

No. 

Designation Telephone Nos                  

( Office) 

Telephone Nos            

( Residence ) 

Mobile No.  

Railway P&T Railway P&T 
1. DRM 55000 55001 2312270 2312720 7219614000 
2. Fax no. 55038 -- -- -- -- 
3. ADRM 55002 55003 2312754 2312432 7219614001 
4. Sr. DSO 55604 55605 2319002 2317054 7219614730 
5. Sr. DOM 55600 55601 2312208 2311944 7219614900 
6. Sr. DCM 55100 55101 2312207 2723944 7219614950 
7. Control office 55622 -- 2312663 -- -- 
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Annexure - 5 
 

Important Telephone Nos. of Central Railway Head Quarters Officers. 
 

Sr. 

No. 

Designation Telephone Nos ( Office & Residence)         

         Railway                       P&T 

Mobile No. 

1. 
GM 

010-54000(O) 

010-54001(R) 

022-22621230(O) 

022-23648877 (R) 
 8828110000 

2. 
PS to GM 010-54037 022-22697117  (O) 882811006 

3. 
Secretary to GM 

010- 54009 (O) 022-22621232(O) 

022-22846717 (R) 
8828110003 

4. 
PCSO 010-55590 

022-22620778(O) 

022-23780639 (R) 
8828110730 

5. 
PCOM 

010-54200 (O) 022-22620082(O) 

022-22822801(R) 
8828110900 

6. 
PCCM 010-54500 

022-22621462(O) 

022-22812647 (R) 
8828110950 

7. PCMD 010-52700, 54280 022-22620341 (O) 8828110500 

8. 
PCSC 010-54260 

022-22620620(O) 

022-22020141 (R) 
8828110700 

9. PCE 010-54100 022-22620071 (O) 8828110200 

10. 
CTE 010-54101 

022-22620758(O) 

022-22834213 (R) 
8828110201 

11. PCME 010-54150 022-22620210 (O) 8828110400 

12. PCEE 010-54900 022-22620867(O) 8828110300 

13. 
PCSTE 010-54600 

022-22620654(O) 

022-22027369 (R) 
8828110800 

14. 
CMPE/D 010-54153 

022-22620323(O) 

022-22830188 (R) 
8828110402 

15. 
FA & CAO 010-54400 

022-22620005(O) 

022-22824674 (R) 
8828110100 

16. PCPO 010-54050 022-22620635 (O) 8828110600 

17. 
Dy. CSO / Traffic 010-55593 

022-22622177(O) 

022-22624566 (R) 
8828110731 

18. 
Dy. CSO / S&T 010-55592 

022-22621560(O) 

022-24121663 (R) 
8828110735 

19. Dy. CSO / Elect. 010-55594 022-22697276 (O) 8828110733 

20. 
Dy. CSO. (Engg.) 010-55591 

022-22697273(O) 

022-23777308 (R) 
8828110732 

21. 
HQ Safety Cell 010-55595, 55589 

        Fax no.022- 22634312  (P&T) 

Dy. CSO (Engg.)  010-54270 (Rly) 

 

 



 

 

 आपदा प्रबंधन योजना 2021 भाग - 2                                               
10 

            सरंक्षा विभाग, पुणे मंडल, मध्य रेल  

  

 

Annexure - 6 

 

Imporatant Telephone Numbers of Railway Board Officials 
 

Sr. 
No. 

Designation Telephone Nos (Office & Resi.) 
    Railway                       P&T 

Resi. / Mobile 
No. 

1. CRB 44700(O) 

 

23384010 

Fax - 23381453 

-- 

2. SECRETARY 

 (Rly. Bd.) 

441714(O) 

 

23385227 (O) 

23382068(Fax Office) 

24672247 

3. MT 44712 44709 (R) 

23382776 (O) 

Fax. 23388237 (O) 

24675513 

4. Principal (ED) 

Safety  

43302, 47406 

 

23381344 

Fax-23386215 

9910487525 / 

9810143007 

5. ED / Safety  47407 23047407 (O) 24624915 

6. ED / Safety - II 43446, 47407 23389987 (O) 29782546 

7. Director (Safety-I) 43667 23387009(O)     9910487477 

8. Director (Safety-II) 43446 23389987 (O) -- 

9. Director (Safety-III) 43239 23385047     9910487542 

10. Jt. Director                         

Safety (A&R) 

43575 23047414 -- 

11. Dy. Director  

(Safety-Imp) 

44480 23304480 (O)    9958293523 

12. Section Officer  45533 23303533 (O)  9717647374 

 13. Section Officer 

(Safety-III) (DM) 

43771 23303771 (O) 9717641063 

14. Chief Controller  

Safety cell  

43399, 43599 23382638 (O) 9717645616 

9717641291 

15. Safety Inspector  44425, 47421 23304425 (O) -- 

 

Telephone Nos. of Chief Commissioner / Commissinor of Railway Safety 
 

Sr. 

No 

Designation        Telephone Nos ( Office)    

    Railway            MTNL /P&T 

Telephone Nos (Residence ) 

  Railway         MTNL /P&T 

1. CCRS 
Lucknow 

032-23290 (O) 0522-2233108 
Fax-2233095 

-- 0522-2237702 

2. CRS 

(Central Circle) 

Mumbai 

54950 

22695 (WR) 

022-22056058 
Mob.8828110720 

Fax- 22056058 

 21558 022-22833784 

3. CRS 
(Western Circle) 

Mumbai 

22694 
022-22034351 

Mob.9004490721
Fax- 22034351 

21311 022-22023202 
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Annexure -7 
 

STATE   LEVEL RELIEF COMMISSIONERS 
 

MAHARASTRA STATE  DISASTER MANAGEMENT  

At state level, relief commissioner has been nominated by state govt.for coordinating 
disaster management activity. 
Relief commissioners of relevant states are mentioned below, they can be contacted for 

assistance in case of any disaster. 
 

Maharashtra Karnataka 

Mantralaya Control Room   

Phone: 022-22025274 

Res.  : 022-22016818 

         Mob. : 9821848000 
     Fax:  022-22828169 

Phone: 080-22353980/22032995/22251958 

Res.  : 080-26690032 

Mob : 0944845399 
Fax  : 080-22354321/22251496 

 

Telephone Nos. of Senior Officers of Maharashtra Government 
 

STD Code :022 
 

Sr. 
No.  

Designation Tel. Nos. 
(Office) 

Tel. Nos. 
(Residence) 

Mobile Nos. Fax 
No. 

 1. Chief Secretary 22025042 22811903 7506258866 22028594 

2. Principal Secretary 

(Law & order) 

22027272 22024547 9814104505 -- 

3. Addl. Chief Secy. (Home) 22048130 24301410 9821928248 22854646 

4. Principal Secretary 

(Earthquake Rehabilitation) 

22025274 22016818 9920044125 22855920 

5. Principal Secretary       

(Public Health) 

22617388 22877083 9870505956 

 

22045150 

6. Director General of Police 22026672 23678820 9560418777 22840598 

7. Addl.DG/GRP/ Maharashtra 

(Railway) 

22032303 22016988 8454831111 22051914 

 

(For further detail, please refer to Maharashtra Disaster Management Plan on 

website:mdmu.maharashtra.gov.in) 
 

Telephone Nos. of Senior Officer of Karnataka Govt. 
STD Code- 080 

Sr. 
No. 

Designation Tel. Nos. 

(Office) 

Tel. Nos. 

(Residence) 

Mobile Nos. 

 1. Chief Secretary 22252442 

Fax-22258913 

22256569 9482131476 

2. Principal. Secretary (Home) 22258830 25720490 9449039039 

3. Secretary to CM 22253565 25727019 9148156757 

4. Secretary (Information) 22205781 23490914 8861099900 

5. Principal Secretary                 

(Health & Family welfare) 

22255324 25725299 9945589999 

6. DIGP 22223879, 

22942225 

22214100 9480800001 
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Annexure - 8 
 

Important Contact No. for dealing on Disaster Management 
 

(a) NDM Control Room, Room No. -12, North Block 
 

Tele. No. 23092885, 23092348, 23092923, 23093564 

Fax 23093750 

 

(b) For Natural Disaster 
 

(i) Shri. Sanjeev Kumar Jindal, Joint Secretary (DM), Ministry of Home Affairs  
       and Central Relief Commissioner 

Tele. No. 23438087 (O)23432098 (Fax) ) E-mail.jsdm@nic.in 

Mobile 9910391422 

 

(ii) Shri. Gopichand Chawariya, Director (DM-I), Ministry of Home Affairs (Nodal 

Officer) 
 

Tele. No. 23438123 (O) 23438254 (Fax) E-mail :dirdm 1@nic.in 

Mobile 9422005005 

 

(iii)     Shri.Guotam Ghosh, Dy. Secretary (NDM-II), Ministry of Home Affairs 
 

Tele. No. 23438071 (O) 

Mobile 965473859 

 
(c) For Man made Disaster 

 
(i) Shri. S.K. Chikara, Dy. Secretary (Internal Security-II Room No.10-B/I,  
      North Block, Ministry of Home Affairs) ( Nodal Officer) 
  
Tele. No. 23092159 (O), 27860909 (R) 

Mobile 9810733445 
 

(ii) Shri.Sudhir Kumar Saxena, Joint Secretary (Internal Security), North Block,  

      Ministry of Home Affairs 
 

Tele. No. 23092736 (O) 23092569 (Fax)  

Mobile 9425600500   

(d) Ministry of Defence    

 
  

Mr.S.Gopal Krishna, Dy. Secretary/ Ministry of Defence 23016131(O) 

Mr. Jivesh Nandan / JS/Air/Ministry of Defence 23011410(O) 

8130458720 ( M) 

23012200 

23005226 (Fax) 

24605226(Fax) 

  

Control Room of Defence Ministry (INCP)                                           

(Group Captain R.K.Singh /  Brig. Atesh Chahar) 

  Department of Ops Lgs, INCP HQ IDS 

Ministry of Defence, Gate No. 11, South Block, New Delhi-110011 

(INCP – Interim National Command Post) 
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Annexure - 9 
 

Name and Address of the Members / Alternatives Members from the 
Ministry of Railways in National Crisis Management Committee (NCMC) 

 

S. 

No 

Name of the 

member 

with 

designation 

Name of 

the Crisis 

Telephone No. Address Remarks 

Office Residence Office Residence  

1. DG (HR) 

(Railway 

Board) 

All Indian 

Railway 

Strike 

23382762 

44704 

(Rly.) 

44705 (Rly.) 

 

214, Rail 

Bhavan, 

New 

Delhi 

246/7B, Rly 

Officers 

Enclave 

Member 

 Member 

(Traction & 

Rolling 

Stock) 

(Railway 

Board) 

All Indian 

Railway 

Strike 

23381477 

44708 

(Rly.) 

44709 (Rly.) 

 

217, Rail 

Bhavan, 

New 

Delhi 

-- Alternate 

Member 

2. DG (HR) 

(Railway 

Board) 

Terrorism / 

Security 

related 

crisis 

23382762 

44704 

(Rly.) 

44705 (Rly.) 

 

214, Rail 

Bhavan, 

New 

Delhi 

246/7B, Rly 

Officers 

Enclave 

Member 

 Member 

(Operations 

& Business 

Development) 

(Railway 

Board) 

Terrorism/ 

Security 

related 

crisis 

23382776 

44712 

(Rly.) 

26883923 

44713 (Rly.) 

228, Rail 

Bhavan, 

New 

Delhi 

RB Bunglow 

No.3, 

Hospital road 

Moti Bagh –I 

New Delhi 

Alternate 

Member 

3. Member 

Infrastructure 

(Railway 

Board) 

Natural 

Factors 

related 

crisis 

23383879 

43124 

(Rly.) 

44732 

(Rly.) 

223, Rail 

Bhavan, 

New 

Delhi 

-- Member 

 Member 

(Operations 

& Business 

Development) 

(Railway 

Board) 

Natural 

Factors 

related 

crisis 

23382776 

 44712 

(Rly.) 

26883923 

(Mobile) 

44713 (Rly.) 

228, Rail 

Bhavan, 

New 

Delhi 

RB Bunglow 

No.3, 

Hospital rd 

Moti Bagh –I 

New Delhi 

Alternate 

Member 

4. Member 

(Operations 

& Business 

Development) 

(Railway 

Board) 

Major 

Train 

Accidents 

23382776 

44712 

(Rly.) 

44709 (Rly.) 228, Rail 

Bhavan, 

New 

Delhi 

RB No.7, 

Hospital 

Road, 

Moti Bagh-I 

New Delhi 

Member 

 Member 

(Traction & 

Rolling 

Stock) 

(Railway 

Board) 

All Indian 

Railway 

Strike 

23385113 

44708 

(Rly.) 

--- 217, Rail 

Bhavan, 

New 

Delhi 

-- Alternate 

Member 
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Annexure - 10 
 

Central Management Group for the Crisis Situation - for Major Train 

Accidents 
 

S. 

No. 

Name of the 

member with 

designation 

Ministry 

Telephone No. Address 

Remarks Office Residence Office 

1. Shri Sushant 

Kumar Mishra 

Addl. Member 

(Traffic) 

Ministry of 

Railways, 

Railway Board 

23382427 

43575 

47300 

(Rly) 

53303 

24672247 

264, Rail 

Bhavan, 

New Delhi 

Convenor 

2. Shri. Debaraj 

Panda, 

Addl Member 

(Commercial) 

Ministry of 

Railways, 

Railway Board 

23382112 

43650 

(Rly) 

-- 473, Rail 

Bhavan, 

New Delhi 

Alternate 

Convenor 

3. Shri.  

Addl. Member 

(Mechanical) 

Ministry of 

Railways, 

Railway Board 

23047431 

47431 

(Rly) 

-- 120, Rail 

Bhavan, 

New Delhi 

Member 

4. Shri U S S Yadav, 

Addl Member 

(Civil Engg.) 

Ministry of 

Railways, 

Railway Board 

4785450 

45450 

(Rly) 

20834180 125, Rail 

Bhavan, 

New Delhi 

Member 

5. Mrs. V. K. 

Tripathi 

Addl Member 

(Traction) 

Ministry of 

Railways, 

Railway Board 

23381227 

44645 

(Rly) 

9717601514 

(Mobile) 

115, Rail 

Bhavan, 

New Delhi 

 

Member 

 

 

6. Shri.  

Addl Member 

(Tele) 

Ministry of 

Railways, 

Railway Board 

44610 

(Rly) 

23383815 153, Rail 

Bhavan, 

New Delhi 

Member 

7. Shri. Arun Kumar, 

Director General, 

Rly Protection 

Force 

Ministry of 

Railways, 

Railway Board 

24104473  

41511 

(Rly) 

23382209 

43984 

440, Rail 

Bhavan, 

New Delhi 

Member 

8. Shri. Devendra 

Singh Principal 

Ex. Director 

(Safety) 

Ministry of 

Railways, 

Railway Board 

23381344 

43302 

(Rly.) 

53208 

24672217 

301, Rail 

Bhavan, 

New Delhi 

Member 

9. Shri D J Narain, 

ADG/Public 

Relations 

Ministry of 

Railways, 

Railway Board 

23381332 

47845371 

43435 

(Rly.) 

-- 302, Rail 

Bhavan, 

New Delhi 

Member 
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Annexure - 11 

Hiring of Helicopter 
 

Secretary to GM is nominated officer for arranging helicopter for site. His contact number are – 
 

Designation Railway Phone DOT Mobile 

Office Residence Office Residence 

Secretary to GM 010- 54009 

        54000 

010- 52567 022-

22621230 

22621232 

022-22846717 8828110003 

Executive Airways Pvt. Ltd. Malkani Chambers, 

off Nehru Road, Near Domestic Airport, Vileparle 

(E) Mumbai 

 

022-26193000, 26175624, 26163430 

 

Important Telephone Numbers Oil Companies for Seeking Help in Fire Cases 
 

1. HPCL Regional Office, Post Box No. 901, Survey no. 

3. Dr. Ambedkar Road PUNE 

020 - 26213250 

2. IOC, Bhandarkar Road PUNE 020- 25674338 

3. IOC GM  022- 26722701 

4. BPCL Ballard Estate 022- 22714516, 22714508 

5. BPCL Regional Office, Territory Manager, PUNE -01 020 – 26341053, 26345143 
 

Telephone Numbers for Seeking Air Support in Case of Railway Disaster 
 

1. Director (Operationl Logistics) HQ 

Integrated Defebce Staff, New Delhi 

011-23017897  

Mobile - 09312319011 

2. Navel HQ (War Room) Director of 

Navel Operation 

011-23011253, 23011252 

3. Navel Telephone Exchage 022- 22661702, 22751022, 230141167 

4. Duty Officer (Maritime Operation 

Centre) HQ -WNC Mumbai  

022-22752000 

5. Air Force Exchange  022-22053050, 22053058 

6. Navel Exchange, Mumbai  022-22663030, 22664949, 22751126 

7. Military Exchange Coast Guard / 

GOCNCM & G Area Army 

022-22751022, 22151701 

  

India Meteorological Department (IMD) 
 

No. Region Post STD Office Fax Mobile No. 

1. MUMBAI  

(Colaba) 

Director General of 

Meteorology 

022-22150517, 

22174707 

022-22150517 9167331299 

Scientist -E 022-22174738 022-22151989 9557218578 

Dopplar Weather 

Rader 

022-22153823 022-22151989 -- 

2. PUNE Head of Climate 

Research (Met) 

020-25535877 

25535886 

022-25535435, 

25530201 

9422313758 

3. NAGPUR Dy. Director General 

of Meteorology 

0712-2282187 0712-2284266 9425507819 
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Annexure - 12 
 

 पररचालन विभाग              Operating Department :- 

 

Nominated Controlling Station Managers 
 

Designation / Station Nominated Stations Mobile No. 

SM / PUNE Pune Station / Yard 7219613924 

CYM / GIT                  Ghorpadi Yard 7219613925 

SM / Sasvad Road Sasvad Road, Phursungi, Alandi, 

Shindwane, Ambale, 

7219613932 

SM / Jejuri Rajewadi, Jejuri, Daundaj, Walha 7410086951 

SM / Lonand Nira, Lonand, Adrki, Salpa 7410086970 

SM / Satara Wathar, Palsi, Jarendeshwar, Satara, 

Koregaon, Rahimatpur. 
7219613933 

SM / Karad Targaon, Masur, Karad, Shirwade, 

Shenoli, Bhawani Nagar, 

7219613921 

SM / Sangli Takari, Sangli, Nandre, Bhilwadi, 

Kirloskarwadi 

7219613934 

SM / Miraj Miraj Station, Yard, Jaisingpur & 

Hathkalangle 

7219613935 

CYM / Miraj Miraj Yard and North Cabin 7219613936 

SM / Kolhapur Kolhapur, GRMT, Rukadi 7219613937 

SM / Baramati Baramati 7410086942 

SM / Loni Loni, Hadapsar, 7219613926 

SM / Uruli Urali, Yavat, Kedgaon, Patas 7410086939 

SM / Shivaji Nagar Shivajinagar 7219613928 

SM / Khadki Khadki, Dapodi, Pimpri 7219613929 

SM / Chinchwad Chinchwad, Akurdi 7219613923 

SM / DEHR Dehu Road, Shelarwadi &                       

Dehu Road MS 

7219613931 

SM / Talegaon Talegaon, Kamshet, Malavali 7410086917 

 

NOTE– 

 
 In case there is no alternative for the nominated SS/ SM to proceed tosite for any reason 

and the SS/SM at the other end has means to reach the site quickly, the other end SS/SM will 

take suitable action without any delay. Even the road transport may be made use of, whenever 

circumstances demand. 
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Annexure - 13 
 

 िावणज्य विभाग                      Commercial Department :- 

 

Sectional Chief Commercial Inspectors & 

Chief Goods Supervisors 
 

 Name  Designation /  

Nominated stations / section  

Mobile Nos. 

1. Shri M. Murli CCI / PUNE 7219613957 

2. Shri Sanjeev Sonna CCI/N/PUNE 

(SVJR – MVL section) 

7219613965 

3. Shri Madhavrao Annadatta CCI/E/PUNE 

(HDP-BRMT section ) 

8956943595 

4. Shri Satish Kondalkar CCI/S/PUNE 

(SSE-WTR section ) 

8956943596 

5. Shri Gautam Kumar  CCI/STR 

(PLV-ANQ section ) 

7219613964 

6. Shri Sanji Jha CCI/MRJ 

(BVQ-KOP section) 

7219613962 

7. Shri Rahul Pimpakar Sr. GC 

Khadki 

8830908547 

8. Shri V. K. Vaish CBS /CGS 

Chinchwad  

9420863147 

9. Shri K. A, Khan  CGS/UTCU 

Uruli 

9860189786 

10. Shri Amol Gajre CGS / LONI 9503093720 

11. Shri  A. S. Rajbhoj CGS / HPLG 9096021823 

12. Shri B. K. Chavan  CGS / Baramati  8956943571 

13. Shri M. L. Meena  CGS / Sasvad 8956943572 

14. Shri R. S. Sahare CBS / CGS / Lonand 8956943573 

15. Shri N. K. Votkar CGS/ Satara 8956943574 

16. Shri Pintu Kumar  CGS / KRD 7776944017 

17. Shri Abdul Gani CGS / Sangli 8956943577 

18. Shri Madusudan CGS / Miraj  7020602851 

19. Shri Meshram CGS / Gurmarket 8956943587 
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Annexure - 14 

 वचवर्त्सा विभाग           Medical Department :- 
 

List of contact Numbers of Medical Department, Pune Division 

Sr. No. Name of Doctor & Staff Designation Contact No. 

1 Dr. S. M. Athavale CMS 7219613500 

2. Dr. A. S. Nikalije ACMS 7410086992 

3. Dr. A. K. Mishra ACMS 7219613502 

4. Dr.  Neeti Ahuja ACMS 7219613504 

5. Dr. Reena Bhargav ACMS 7219613511 

6. Dr. Sheetal Waghmare DMO 7410086995 

7. Dr. Shital Kharat ADMO 7219613512 

8. Dr. Naveen Kumar ADMO 7219613516 

9. Dr. Ashna ADMO 9024453192 

10. Dr. Pallavi  ADMO 9488188182 

11. Dr. Ankita  ADDS 7986230791 

12. Dr.  John Wesley T. ADMO/MRJ 7219613515 

13. Mrs. Manapalekar ANO  7977968445 

14. Mr. D. P. Gaikwad AHO 7219613522 

15. Mr. Jeevan Kumar  FSO 7219613526 

16. Mrs. Jeevan Asha Chief Nurs. Supdt. 9421972917 

9823484396 

17. Mrs. S. R. Papat Chief Nurs. Supdt. 9420696843 

18. Mrs. Anuja Shinde Chief Nurs. Supdt. 9665912244 

19. Mr. Hemant Meena Chief Nurs. Supdt. 9158250035 

20. Mrs. Veeranganna Amalgaonkar Sr. Nurs. Supdt. 9970452242 

21. Mrs. Almas Patel Sr. Nurs. Supdt. 9823052759 

22. Mrs. A. Gavali Sr. Nurs. Supdt. 9730577092 

23. Mrs. M. Verghese Sr. Nurs. Supdt. 9922457388 

24. Mrs. Prezonia Sr. Nurs. Supdt. 9423903323 

25. Mrs. Manisha Bagul Sr. Nurs. Supdt. 9923769691 

26. Mr. Nitin Raut Nurs. Superintendent 9423469820 

27. Mr. Solomon Sathe Nurs. Superintendent 8600596981 

28. Mr. Chetan Pawar Nurs. Superintendent 8484811398 

29. Mr. Sajji Nurs. Superintendent 7000768484 

30. Mrs Aparna Vadiyar Nurs. Superintendent 9604880532 

31. Mr. Mahendra Pal  Nurs. Superintendent 8975096972 

32. Mr. Sayooj Nurs. Superintendent 8943774922 

33. Mr. Jayant Moholkar Chief Pharmacist 9960049675 

34. Mr. Dhananjay Ghuge Chief Pharmacist 7410086997 

35. Mr. Prashant Ramteke Chief Pharmacist 7219613530 

36. Mr. Mahesh Wagh Chief  Pharmacist 9823384343 

37. Mr. Rakesh Ranjan Sr. Pharmacist 8806405292 

38. Mr. Raviraj Bulunge Sr. Pharmacist 7588638156 

39. Mr. Anurag Tripathi  Sr. Pharmacist 9473815561 
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Sr. No. Name of Staff Designation Contact No. 

40. Mr. Vinayak Wadekar Pharmacist 9420423098 

41. Mr. Sudhir Kumar  CHI 7219613527 

42. Mr. Nitin Shinde CHI 7219613523 

43. Mr. Manoj Kumar Bharti CHI 7219613524 

44. Mr. Nandan CHI 7219613525 

45. Mr. Raj Kumar Yadav CHI 7219613529 

46. Mr. Rajendra Meena HI 9881648024 

47. Mr. Kamlesh Meena  Lab Superintendent 7891711922 

48. Mrs. Bhagyashree Shetty Lab Assistant  9481148006 

49. Mr. Neeraj Kumar  X-Ray Tech. 8830597038 

50. Mr. Rohit Bhawar ECG Tech. 9762790216 

51. Sulakhana Dresser 9561363326 

52. Mathaya Dresser 9168836100 

53. Nitin Gaikward Dresser 8007939018 

54. Mr. Satish Salunkhe X-Ray Attendent 9822075989 

55. Deoram Ubale MHA 8180924929 

56. Laxman Kavade MHA 8421327128 

57. Neelesh Darekar MHA 9764159071 

58. Pranit  MHA     9604731402 

59. Yograj Chaudhary                MHA     9890536155 

60. Sardar Singh               MHA     8824021447 

61. Ritesh MHA 8446246631 

62. Kumar Gaurav MHA 7387860009 

63. Deepa Homedra                FHA               -- 

64. Surekha FHA 8551984432 

65. Poornima FHA 8888540535 

66. Manisha M. D. FHA 9730332125 

67. Shaila FHA 9850838657 

68. Vasant Bansode HKAM 8390480486 

69. Perumal Karpayya HKAM 7775813193 

71. Prabhu Kanu HKAM 9881357776 

72. Joseph Narsayya HKAM 8600516979 

73. Harshal Kagade HKAM 8087884069 

74. Shantanu HKAM -- 

75. Nitesh Garud HKAM 7262023876 

76. Vasant Solanki HKAM 8108891612 

77. Usha S. Shinde FSW 9545868792 

78. Sunanda FSW 9545288810 

79. Laxmi Govind FSW 7264818758 

80. Guddi Pardesi FSW 9527723853 

81. Devika Kamal HKAF     9850422802 

82. Vimal  HKAF     9623687215 

83. Malti HKAF     9673216018 

83. Nanda HKAF -- 

84. Alka HKAF -- 

85. Aruna HKAF 8888205964 



 

 

 आपदा प्रबंधन योजना 2021 भाग - 2                                               
20 

            सरंक्षा विभाग, पुणे मंडल, मध्य रेल  

  

Medical Command Authority 
 

ARME Response Team, Pune Division 

Sr. No.  Name, Designation and Address Proposed Duty 

1. Doctors Dr. A. K. Mishra, ACMS  
Rly.  Office -55502, Resi. 55516 

Mob. No. -7219613502 

 

 

 

 

 

 

 

Move by ARME to accident 

site 

Dr. Reena Bhargav, ACMS 

Rly.  Office -55510 

Rly.   Resi -55514 

Mob. No. 7219613511,7378668781 

Dr. Shital Waghmare, DMO 

Rly.   Office -55510,  

Resi. 55509 

Mob. No. 7410086995,9890623689 

Dr. Shital Kharat, ADMO 

Rly.   Office -55560,  

Resi -55515 

Mob. No. 7219613512,9975626335 

Dr. Ashna, ADMO 

Rly. Office -55510,  

Mob. No. 9092453192 

Dr. Pallavi, ADMO 

Rly. Office -55560 

Mob. No.9488188182 

Doctor On Duty 
2. Control Room Dr. Ankita Dhareula, ADDS 

Rly.  Office -55503 

Mob. No. 7986230791, 7508436077 

To attend control room for 

coordination of medical 

Department 

3. ANO Mrs. Manapalekar 

Rly.   Office -55561 

Mob. No. 7977968445 

To coordinate overall 

arrangement of staff for 

ARME and Hospital. 

4. Chief Matron Mrs. Jeevanasha 

Rly.   Office -55529 

Mob. No. 9421972917, 9823484396 

To coordinate overall 

arrangement of staff for 

ARME and Hospital. 

5. AHO Mr. D. P. Gaikwad 

Rly.   Office -55533 

Mob. No. -7219613522 

Arrangement of Ambulances if 

required. Coordination with 

other hospitals. 

6. DCHI (DRH) Mr. Nitin Shinde 

Rly.   Office -55524 

Mob. No. -7219613523 

Arrangement of Ambulances if 

required. Coordination with 

other hospitals. 

7. Nursing Staff Mrs. Anuja Shinde 

Mob.9665912244 
 

On Duty Sister / Brother  

(Stand by) 

Mrs. A. Gavali 
Mob. 9730577092 

Mr. Sajji Kurian 

Mob. 7000768484 

To accompany in ARME  
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Sr. No.  Name, Designation and Address Proposed Duty 

8. Pharmacist As Per Availability or 

instruction  

(Stand by) 

Mr. Mahesh Wagh                               
Mob. No.9823384343 

Mr. Ghuge 

Mob. 9011193806, 7410086997 

Mr. Rakesh Ranjan 

Mob. No.8806405292 

Rly Office -55538 

Mr. Moholkar 

Mob. 7219613513, 9960049675 

Mr. Prashant Ramteke 

Mob.7219613530, 9823153522 

Mr. Raviraj Bulunge 

Mob. No. 7588638156  

Mr. Anurag Tripathi 

Mob.No. 9473815561 

Mr. Vinayak Vadekar 

Mob.9420423098 

To accompany in ARME 

9. Dresser Sulakshana 

Mob. 9561363326 

 

 

Dresser on duty  

(Stand by) 

Mr. Nitin Gaikwad 

Mob. 8007939018 

Mattayya-  

Mob. 9168836100 

Mohan-  

Mob. No.9850520172 

10. MHA On Duty MHA 
 

Mr. Sardar Singh Meena 

Mob. 8824021447, 9982954957 

On duty  

(Stand by) 

Deoram– 

Mob. 8180924929 

Laxman – 

Mob. 7058409193 

To accompany in ARME 

11. HKAM 

(Housekeeping 

Asst. Male) 

On Duty HKAM 

Harshal Kagde– 
Mob. 8087884069 

Joseph Narsaiyya- 

Mob. 860516979 

(Stand by) 

Perumal Mob. No. 9146766659 

To accompany in ARME 

12. FHA& FSW 

(Housekeeping 

Asst. Female) 

On Duty 

Guddi Pardeshi – 

Mob. 9527723853 

Devika Kamal -Mob. 9850422802 

 

 

Note: During Hospital Hours 

 

CMS (Dr. Nikalje in CMS’s absence), Dr. A. K. Mishra, Dr. Neeti Ahuja,                        

Dr. Navven Kumar along with OT sister, MMW sister, Pharmacist Rakesh Ranjan, 

Dressers on duty, MHA and FHA on duty will move first by road or SPART. 
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Annexure – 15 

 सुरक्षा विभाग                Security Department :- 
 

पुणे मंडल रे् रेल सुरक्षा बल अवधर्ारी, थाना और चौर्ी रे् प्रभाररयों रे् फोन नंबरों र्ी सूची 
List of Phone Numbers of RPF Officers / Thana & Chowki Incharge of Pune Division 

Sr. 

no. 
Name Rank 

Phone Numbers 

Rly P&T Mobile 

1. Shri Uday Singh Pawar  DSC/PUNE 013-55750 02026068887 7219613700 

2. Shri S. K. Gangopadhaya ASC/PUNE 013-55752 -- 7219613702 

 DSCR /Pune            -    013-55772/778, 020-26141407, 7219613777 
 

Pune Division-Post 
 

Sr. 

no. 
Name 

Rank / 

Thana / Chowki 

Phone Numbers 

Rly P&T Mobile 

1. S. R. Meena  Data Analytic Wing -1 55760 -- 8600020862 

2. S.S. Harne Data Analytic Wing -2 55760 -- 9923439459 

3. Deonis Lakra Passenger Security -1 55173 -- 7028933736 

4. Suhas Kamble Passenger Security -2 55973 -- 7276373946 

5. Sudhir Shinde  DQM-1 55780 020-26056405 9766353766/9769353198 

6. Rakesh Kumar  DQM-2 55973 -- 9619784359 

7. R.K.B. Deshmukh  COS /Pune 55782 -- 9766353765 

8. Mahindra Pal Inspector/DSCR 55772, 55778 020-26141407 9503013706/7218334617 

9. Ashwani Kumar Inspector/Pune 55756,58 020-26614245 9503013700 

10. S.B. Gaikwad  Inspector/Loni 54427 020-26922890 9503013703 

11. Ajit D. Mane Inspector/Ghorpadi 57419, 55763 020-26352642 9503013711 

12. Sheshram Meena Inspector/Satara 55547 02162-270644 9503013704 

13. Satveer Singh  Inspector/Miraj 58-637 0233-222799 9503013702 

14. Deepak Dhuhan Inspector/Chinchwad 51-402 020-27670392 9503013701 

15. L. R. Yadav Inspector/KOP 59-270 0231-2665722 7028933732/ 9372972032 

16. Sandip Khiratkar Inspector/SVJR 51705  -- 7219613725 

17. Priti Deshmukh Insepctor/HDP  54437  -- 7028933794 

18. Ram Gopal Nipsiya Inspector/R. Coy, Pune 55768 55338  -- 9503013709/9423401388 

19. D. B. Tripathi PP/RPF/Pune 55773 020-26054968 7028031634 

20. L. K. Sagar Inspector/CIB Detection 55759 020-25120424 9594937325 

21. Shaikh Shabbir Inspector/SIB/Pune 55761 020-26051398 9503013708 

22. K. K. Ambawat Inspector / K9 55735 -- 7410086910 
 

Pune Division - Out Post 
 

1. D. N. Lad Sub Inspector / DEHR 51-305 -- 7219613712 

2. S. C. Sharma  Sub-Inspector/ Khadki 51-205 020-5816658 7028933776 

3. S. N. Reddy  Sub-Inspector/ Karad  -- 02164-274185 7219613711 

4.  Vacant  Sub-Inspector/ Sangli  -- -- -- 

5. N. L. Jadhav SIPF/Talegaon 51616 -- 7028933748/9992371755 

6. Kanhu Mandave SIPF/Tadiwala Road 55788 -- 9860417705/7028031742 

7. Vijay Gollapalli SIPF/Kedgaon -- -- 7028933765 

8. -- SIPF/Baramati -- -- 7028933756 

9. -- SIPF/ Jejuri -- -- -- 

10. -- SIPF/Lonand -- -- -- 

11. M. P. Kawade SIPF/Kirloskarwadi -- -- 8482905443 

12. Shri. Ajit Kolhe RPF DOG SQUAD/ SVJR 51-707 020-5541158 7028933735 
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Annexure – 16 

 

रेल राजर्ीय पुवलस    

Government Railway Police (GRP) 
 

No. Designation  Office Residence Mobile 

1. SP ( Railway) 020 - 25541533 020-25511828 9326759588 

2. Add. SP (Railway) 020 - 25541533 020-40058025 9422565322 

3. GRP Control Room 020- 25541631 -- -- 

 

 

रेल राजर्ीय पुवलस, पुणे मंडल 

Govt. Railway Police (GRP), Pune Division 

 
No.  Police 

station 

Police Station 

Phone No. 

Police station 

Jurisdiction  

 

Out Post under 

Police Stations 

Sub Post / Help 

Centres under 

Police station 

1. Loni 020- 

26129398 

MVL Rly Stn. Km 

135  toNira Rly 

Station Km 84 /4 

to Loni Rly station 

Km 208 / 9  

1. CCH 

2. PMP 

3. KK 

4. GPR 

 

1. TGN 

2. DEHR 

3. SVJR 

( Sub Post) 

4. Nira 

( Sub Post) 

2. Daund 02117 - 

262321 

URI Rly Stn. Km 

220 to BRMT Rly 

Stn. Km 310  

- BRMT  

(Sub Post) 

3. Miraj 0233 / 

2222533 

LNN Rly Stn. Km 

277 to KOP Rly 

Stn. Km 329, MRJ 

Rly. Stn. Km 280 

to Bolwad Rly 

Station Km 739 

1. STR 

2. KRD 

3. WTR 

4. KOP 

-- 

-- 

-- 

-- 
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Annexure – 17 
 

 

 

 
 

वजला पुणे   

Pune District 
 

Tashil covered  Maval, Haveli, Pune, Daund, Baramati, Sasvad,  

Station covered  Malavali, Kamshet, Khane, Vadgaon, Talegaon, Ghorawadi, 

Begadewadi (Shelarwadi), Dehuroad, Akurdi, Chinchwad, Pimpri, 

Kasarwadi, Dapodi, Khadki, Shivaji Nagar, Pune. 

Hadpasar, Manjari Budruk, Loni, Urali, Yavat, Khutbav, Kedgaon, 

Kadethan, Patas,  

Maladgaon, Sirsai, Katphal, Baramati 

Ghorpuri, Sasvad Road, Phursungi, Alandi, Shindawane, Ambale, 

Rajewadi, Jejuri, Daundaj, Walha, Nira,  

 

वजला सातारा    

Satara District 
 

Tashil Covered Phaltan, Satara, Koegaon, Karad, 

Station Covered  
Lonand, Salpa, Adarki, Wathar, Palsi, Jarendeswar, Satara, koregaon, 

Rahimatpur, Targaon, Masur, Shirawade, Karad, Senoli,  

 

वजला सांगली    

Sangali District 
 

Tashil Covered   Uran, Islampur (Walwa), Palus, Tasgaon, Sangli, Miraj 

Station Covered 
Bhavani Nagar, Takari, Kirloskar Wadi, Amnapur, Bhilwadi, Nandre, 

Madhav Nager, Sangli, Vishrambaug, Miraj 

 

वजला  र्ोल्हापुर  

Kolhapur District 
 

Tashil Covered   Shirol, Hathkangale, Karvir 

Station Covered  
Jayasingpur, NimsirgoanTamdalge, Hathkanagale, Rukadi, Walivade, 

Gurumarket, Kolhapur  

पुणे मंडल    

PUNE DIVISION  
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वजला पुणे रोड मैप                                    Pune District Road Map 

 

( List of working Gates of above map LC No. 4, 7, 8, 10, 12, 19, 22, 23, 24, 26, 27, 28, 31, 32 bet. PA- STR Sec., 

LC No. 2, 3, 4, 7, 8, 9, 10, 10A, 12, 13, 14 ,15,16, 17 Bet. PA- DD sec., LC no.1, 3, 20, 21 bet. DD-BRMT Sec. ) 
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डाटा बैंर् 

DATA BANK 
 

Tashil covered Maval, Haveli, Pune, Daund, Baramati, Sasvad, 

Station covered 

Malavali, Kamshet, Khane, Vadgaon, Talegaon, Ghorawadi, 

Begadewadi, Dehuroad, Akurdi, Chinchwad, Pimpri, Kasarwadi, 

Dapodi, Khadki, Shivaji Nagar, Pune. 

Hadpasar, Manjari Budruk, Loni, Urali, Yavat, Khutbav, Kedgaon, 

Kadethan, Patas, 

Maladgaon, Sirsai, Katphal, Baramati 

Ghorpuri, Sasvad Road, Phursungi, Alandi, Shindawane, Ambale, 

Rajewadi, Jejuri, Daundaj, Walha, Nira, 
 

 

स्टेशनों रे् फोन नंबर 

Stations Phone Numbers 
 

पुणे से मलिली स्टेशन तर्                     Pune to Malavali Station 
Sr. no Station Name Railway Phone STD Code & Phone No. 

1. 
Pune 

Station Manager, Dy SS 

55614, 55618, 

55612, 55613, 55078 

020 - 26129489, 

26111529 

2. Shivaji Nagar 51701,51702 020 - 25536092 

3. Khadki 51201, 51202 020 - 25816658 

4. Dapodi 51615 020 - 27143778 

5. Kasarwadi 51308 -- 

6. Pimpri 55653 020 - 27413445 

7. Chinchwad 55668, 51301 020 - 27473328 

8. Akurdi -- -- 

9. Dehuroad 51403, 55669 020 -27671289 

10. Begadewadi 51617 -- 

11. Shelarwadi 51411 / 55136 020 - 27673147 

12. Ghorawadi 51612 02114 - 225115 

13. Talegaon 55670, 51602 02114 - 222300 

14. Vadgaon -- -- 

15. Kanhe -- 02114 - 262610 

16. Kamshet 55698 02114 - 262400 

17. Malavali 55672 02114 - 282470 

वजला पुणे  

PUNE DISTRICT 
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स्टेशनों रे् फोन नंबर 

Stations Phone Numbers 

 
हडपसर से बारामती स्टेशन तर् 

Hadapsar to Baramati Station 
 

Sr. 

no 

Station Name Railway Phone STD Code Phone No. 

1. Hadapsar 55630 -- 7588155668 

2. Loni 54402, 54405, 55675 020 26913255 

3. Urali 55676 020 26926438 

4. Yevat 55677 -- 9403833390 

5. Kedgaon 55678 02119 223104 

6. Patas 55679 -- 7588096399 

7. Baramati -- 02112 222383 

 

रेलिे स्टेशनों रे् फोन नंबर 

Railway Stations Phone Numbers   

 
घोरपुरी से वनरा स्टेशन तर् 

Ghorpuri to Nira Station 
 

Sr. no Station Name Railway Phone STD Code Phone No. 

1. Sasvad 55629 -- 7588060184 

2. Phursungi 55564 -- 7588060185 

3. Alandi 55565 -- 7588060186 

4. Shindawane 55566 -- 9403580187 

5. Amble 55567 -- 9403260189 

6. Rajewadi 55568 --- 9403154190 

7. Jejuri 55569 -- 9403774191 

8. Daudanj 55570 02115 284502 

9. Walha 55571 02115 284501 

10. Nira 55572 02115 242330 
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आपदा प्रबंधन, वजला पुणे                                                              

DISASTER MANAGEMENT, PUNE DISTRICT 
 

 

Pune District – Collector Office Control Room – 020 – 26122114 / 26340534  

   Toll Free - 1077 

Pune District Police Control Room - 100  

  Pune City – 020 –26122202, 9822221007 

  Pune Rural – 020 – 25657171, 25671962, 9823157525 

Pune Municipal Corporation Control Room – 020-25506800, 9960571880 

Pimpri Chichwad Municipal Corporation Control Room – 020-27425556,  

Pune Zillha Parishad Control Room – 020-26129965, 9823248083 

 

 

वसविल अॅथोरीटीस रे् फोन नंबरो र्ी सूची   

Civil Authorities Phone Numbers List  
 

रेिेन्यू विभाग                      Revenue Department 

Sr. No.  Designation  Office  Residence / 

MobileNo. 

1. Divisional Commissioner 020-26362223 

020-26208250 

9922501505 

2. Addl. Regional Commissioner 020-26362492 -- 

3. District Collector 020-26114949 7720010751 

4. District Disaster Management 

Officer  

020-26120720 8975232955 

5. Additional. Collector 020-26124137 992501463 

6. SDO, Pune City -- 9422381652 

7. SDO, Haveli 020-26330832 9922771234, 

9422511132 

8. SDO, Maval 020-26122239, 9422402424, 

9890122866 

9. SDO, Daund, Purander 02115-222079 9423041444 

10. SDO, Baramati 02112- 224385, 222685 9423809054 

11. Tahashildar, Pune City 020-24472850, 25121342 9423271681 

12. Tahashildar, Havali 020-24472348, 25121342 9850384085 

13. Tahashildar, Maval 02114-235440, 222360 7798889000 

14. Tahashildar, Purandar 02115-222331, 222312 9623323732 

15. Tahashildar, Daund 02117-262342, 262362 9423034789 

16. Tahashildar, Baramati 02112-224386, 222539 9767886700 
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पुणे म्युनीसीपल रॅ्ापोरेशन  

Pune Municipal Corporation  
 

 

 

वपंपरी - वचंचिड़ म्युनीसीपल रॅ्ापोरेशन  

Pimpri - Chinchwad Municipal Corporation 
Sr. No. Designation Office Residence / Mobile No. 

1. PCMC Commissioner 020-67333333,  

020-2742633,  

Fax -020-27425600 

020-27477514, 

7887880999, 

9049996666 

2. Additional Commissioner 020-27424960 8390799999, 

7798549999 

3. Pimpri Chinchwad 

Corporation  

020-27425511 -- 

4. Disaster Management 

Officer 

020-77331556 9850728366 

 

नगर पररषद, वजला पुणे  

Nagar Parishad, Pune District 
Sr. No.  Designation Office Residence / Mobile No. 

1. Chief Officer, Lonavala 02114 – 274563, 

275464, 

9422727477 

2. Chief Officer, Talegaon 

Dhabade 

02114 – 222449, 

222153, 228159, 

9822298701 

3. Chief Officer, Daund 02117 – 262324, 9822213919 

4. Chief Officer, Baramati 02112 – 222494, 9422402144 

5. Chief Officer, Saswad 02115 – 222437, 9822653365 

 
वजला पररषद और पंचायत समीती,वजला पुणे 

Zilla Parishad & Panchayat Samitti, Pune District 
Sr. No.  Designation Office Residence /Mobile No.  

1. Chief Exicutive Officer  020-26134313, 

26362854, 

8888611199 

2. Addl. Chief Exicutive Officer 020-26051478 9423011425 
 

Sr. No. Designation Office Residence / Mobile No. 

1. PMC Commissioner 020-25501102 /3/ 4 

Fax 020-25501104 

9028462283, 

2. Disaster Management Officer, 

Pune 

020-255011262 9689931511 
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पुवलस विभाग 

Police Department  
 

 

पुणे शहर     Pune City  
 

क्र. स.ं 

Sr. No. 

पदनाम 
Designation  

फोन/ मोबाईलक्र. 
Phone / Mobile No. 

1. Superintendent of Police (S.P.) 020-26125396, 020-26358880, 9158457255 

2. Addl. Superintendent of Police 

(A.S. P.) 

020- 26111431, 020-26351919, 

8888810010 

3. Dy. Police Commissioner  020-26122784, 020-25537838, 9823802688 

4. Police Telephone Exchange 020-26208111, 26208181, 100 

 

 

पुवलस विभाग 

Police Department 

 

पुणे ग्रामीण     Pune Rural  

क्र. स.ं 

Sr. No. 

पदनाम 

Designation  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. Superintendent of Police (S.P.) 020-25657878, 25655050, 9373322229 

2. Addl. Superintendent of Police (A.S.P.) 020- 25651856, 25882722, 9422565322 
 
 

पुवलस आयुक्त वपंपरी वचंचिड़ 

Police Commissioner of Pimpri Chinchwad 
 

Sr. No.  Designation Office / Mobile No. 

1. Commissioner of Police 020-27350555 020-27352500 

2. Police Station Chincwadgaon 020-27356767/68 -- 

3. Police Station, Pimpri  020-27412318 -- 

4. Police Station Nigdi 020- 27655088 - 
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पुवलस स्टेशनों र्ी सूची 

Police Stations List  
 

 

पुणे से मलिली स्टेशन तर्               Pune to Malavali Station 
 

क्र. स.ं 

Sr. No. 

पुवलस स्टेशन रे् नाम 

Name of the Police Station  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. Pune, Police Station  020-25586263 

2. Bund Garden, Police Station  020-26123825, 26208226 

3. Shivaji Nager, Police Station 020-25536263, 25512346 

4. Khadki, Police Station  020-26818659 

5. Dapodi, Police Station 020- 27149538 

6. Pimpri, Police Station  020-27412318, 27472218 

7. Chinchwadgaon, Police Station 020-27356767 / 68 

8. Nigdi, Police Station 020-27655088 

9. Dehuroad, Police Station  020-27671288 

10. Talegaon, Police Station 02114-222444 

11. Kamshet, Police Station 02114-262440 

 
 

 पुवलस स्टेशनों र्ी सूची 

Police Stations List  
 

 

हडपसर से बारामती स्टेशन तर्             Hadapsar to Baramati Station 
 

क्र. स.ं 

Sr. No. 

पुवलस स्टेशन रे् नाम 

Name of the Police Station  

फोन/ मोबाईल क्र. 

Phone / Mobile No. 

1. 1.Police Station for Hadapsar 

2.Police Station for Mundhwa 

1.020-26996577 

2.020 - 26891053 

2. Loni Kalbhour, Police Station  020 - 26913260 

3. Uruli Kanchan, Police Station 020 - 26926287 

4. Yevat, Police Station,  02119 -  274233 

5. Kedgaon, Police Station    02119 - 223133 

6. Patas, Police Station 02117 - 222163 

7. Baramati, Police Station City 02112 -  224333 

8. Baramati Police Station, Taluka      02112 - 243433 
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पुवलस स्टेशनों र्ी सूची 

Police Stations List  
 

 

 

घोरपुरी से वनरा स्टेशन तर्                   Ghorpuri to Nira Station 

 

क्र. स.ं 

Sr. No. 

पुवलस स्टेशन रे् नाम 

Name of the Police Station  

फोन/ मोबाईल क्र. 

Phone / Mobile No. 

1. Uruli Kanchan, Police Station for Shindawane 020 - 26926287 

2. Jejuri Police Station for Amble  02115 – 253129 

3. Jejuri Police Station for Rajewadi 02115 – 253129 

4. Jejuri Police Station 02115 – 253129 

5. Jejuri Police Station for Daundaj 02115 – 253129 

6. Walha Police Station  02115 – 284133 

7. Nira, Police Station 02115 - 242333 

 

 

होमगाडण सविणसेस र्ी सूची 

List of Home Guard Services  

 

क्र. स.ं 

Sr. No. 

होमगाडण सव्हणस र्ा नाम 

Name of the  

Home Guard Service 

पत्ता 

Address  

फोन/ मोबाईल क्र. 

Phone / Mobile No. 

1. Zilha Samadesak Home Guard karyalaya, 

Shivaji nagar Pune  

020- 25536086 

9011675898 

 

 

 

 



 

 

 आपदा प्रबंधन योजना 2021 भाग - 2                                               
33 

            सरंक्षा विभाग, पुणे मंडल, मध्य रेल  

  

स्थानीय / नजदीर्ी डाॅक्टरों / अस्पतालों र्ी सूची 

Local Doctors / Hospitals List 
 

 

पुणे से मलिली स्टेशन तर्                        Pune to Malavali Station 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर  / अस्पताल र्ा नाम  

Name of the Doctor / Hospital 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. पुणे 

PUNE 

Aditya Birla Helth Centre                       

( Free Medical Care ) at PF No. 1  

55554 

Railway Hospital  020-26111528 

Sasoon Hospital  020-26102800 

KEM Hospital  020-26125600 
Ruby Hospital  020-26103391 
Jehangir Hospital  020-26122551 

Budhrani Hospital 020-26122084 

Nobal Hospital 020-66285080 

Sacheti Hospital  020-25533333 

Hardikar Hospital 020-25535326 

Surya Hospital 020-27280602 

Dindyal Hospital 020-25652497 / 66498888 
Deenanath Mangeshkar Hospital 020-40151000, 40151000 

2. 

 

वशिाजीनगर 

Shivajinagar 

Sancheti Institute of Orthopaedics 020 - 28999108 

Sasoon Hospital  020-26102800 

Hardikar Hospital 020-41095000 
Surya Hospital 020-24574232 
KEM Hospital  020-66037300 
Deendayal Hospital 020-71177328 Ext - 631 
Deenanath Mangeshkar Hospital 020-40151000 

3. खड़र्ी  

Khadki 

Military Hospital 020-26023169 

Medipoint Hospital, Aundh 9152409904 

AIMS Hospital & Research Centre 9152830788 

Shashwat Hospital  9152311468 

Sanjay Gandi Hospital, Khadki 020- 25818323 

Dhadwad Hospital, Khadki 9850444023 

4. दापोड़ी 

Dapodi 

Morya Hospital 7972756601 
YCM Hospital 020-67332222 
Lukand Hospital 020-27148194 
Cantonment Hospital 020-25819283 

Ordanance Hospital  020-25922323, 25922639 
Dr. Pawan Lodha 9822284432 
Dr. Dilip Lunkad 020-27148195 

5. वपंपरी 

Pimpri 

Dr. Burute 9850205040 
Dr. Sawminathan 020-27425637 
Y.C.M. Hospital 020-67332222 
Lokmanya Hospital 020-46606801/2/3, 9881985453 
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क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर  / अस्पताल र्ा नाम  

Name of the Doctor / Hospital 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

6. वचंचिड़ 

Chinchwad 

Lokmanya Hospital 020-46606801/02/03, 
9881985453 

Niramaya Hospital 020-27607777, 27441860 
YCM Hospital 020-67332222, 9922501461 
Aditya Birla, Hospital 020-40707500/7111/7222 

7. आरु्डी 

Akurdi 

Dr. Prashant Tonpe 020-27332700/33, 9850133323 
Dr. A.D. Daware 020-27652020,9421016890 
Dr. Mrs. Lalita Pillai 9762713481, 9822478277 
Dhanwantri Hospital 020-27656950, 27659227 
Nagarpalika Hospital 020-27243695 
Aditya Birla Hospital 020-30717500/01/02/03/04 

8. देहुरोड़  

Dehuroad 

Dr. Bansal 020- 27671479, 27674721 

Dr. Nitin Mahajan  9822001809 

Sai adhar Hospital 9225653798 

Aditya Birla Hospital 020-30717500/01/02/03/04 

Shubhashree Multispecialty 

Hospital 

9403341129 

Cantonment Hospital 020-27672210, 9370950835 

Pawana Hospital  02114-222077, 7722049970 

9. शेलारिाड़ी 

Shelarwadi 

Dr. Bansal 020- 27671479, 27674721 

Pawana Hospital  02114-221077, 8308817880 

7722049970 

Cantonment Hospital, Dehuroad 020-27672210, 9607910541 

Talegaon Hospital  02114-308386 

10. तलेंगांि 

Talegaon 

Dr. Swadhin Dhakne 02114-226162 

Sevadham Hospital  02114-222456/224572 

Harneswar Hospital  07722026440 

Attharva accident Hospital  02114-224466, 08308018000 

Bhausahab Sardesai rural Hospital  02114-308386/8087099040 

MIMER Hospital 02114 -308300 

8087099040/41/42/43/45 

11. िडगांि 

Vadgaon 

Maval Hospital 9822017718 

Govt. Health Centre 02114-255412 

Manisha Maternity Home 9823085568 

Talegaon General Hospital 8087099040/41/42/43 

Mauli Multispecialty Hospital 9657414100, 8600144722 

Sai Sevadam Hospital 02114-225472 

12. र्ामशेत 
Kamshet 

Dr. Mutha 9822403422 

Dr. Deepak Yadhav 8888075977 

Sanjeevani Hospital  9881824081 

Primary Helth Centre  02114-4229397 

13. मलिली 

Malavali 

Parmar Hospital 02114-273007 

Railway Hospital, Lonavala  010-67286 (Rly) 
Sampark Hospital 02114-282734, 9766379459 
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स्थानीय / नजदीर्ी डाॅक्टरों / अस्पतालों र्ी सूची 

Local Doctors / Hospitals List 
 

हडपसर से बारामती स्टेशन तर्           Hadapsar to Baramati Station 
 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर  / अस्पताल र्ा नाम  

Name of the Doctor / Hospital 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. हडपसर 

Hadapsar 

Mahanagar Palika Hospital 020-26890079 

Government Hospital 020-26890210 

Budhrani Hospital 020-26122084 

Sahyadhri Hospital 020-67213400 

Nobal Hospital 020-66285080 

2. लोनी 

Loni 

Vishwaraj Hospital 020-69406060, 7276056060 

Gajermal Hospital 020-26913651,9766057873 

Relkar Hospital 020-26913339 

Sane Guruji Hospital 020-26999405 

Prakash Hospital 020-26997628 

3. उरूली 

Uruli 

Dr. Gangurde 9422351086 

Zilla Parishad Primary Helth Centre 020-26926061, 9965607374 

Prayag Dham Trust Hospital 9049165731, 9890134679 

Chintamani Hospital  020-26929100, 62929101 

4. यित 

Yevat 

Rural Hospital  02119 - 274678 

Anand Hospital 9422231879 

Gandhi Hospital 9423224662 

Shakti Chayya Hospital 9822129754 

Yeshshree Nurshing Home 9623442481 

5. रे्ड़गांि 

Kedgaon 

Mission Hospital 02119-223122 
Parth Hospital 02119-223762, 9028235246 
Mohan Hospital 02119-223399,9890226699 
Thorat Hospital 02119-223266,9822027403 
Railway Hospital, Daund 02117-262430 

6. पाटस 

Patas 

Mission Hospital, Daund 02117-262206 

Viswakarma Clinic, Patas 8806213652 

Vaidya Hospital, Patas 02117-222174, 9890555861 

Mission Hospital 02119-223122 

Railway Hospital, Daund 02117-262430 

7. बारामती 

Bararmati 

Silver jubilee Hospital (Govt.) 02112-221550 

Giriraj Hospital 02112-221335 

Shantabai Deshpande Hospital 02112-228982 

Dr. R.P. Raje 02112-224854 

Devkate Hospital 02112-223316 

Dr. R. D. Wable 02112-223313 

Dr. Sunil Shah 02112-224155 
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            सरंक्षा विभाग, पुणे मंडल, मध्य रेल  

  

स्थानीय / नजदीर्ी डाॅक्टरों / अस्पतालों र्ी सूची 

Local Doctors / Hospitals List 
 

घोरपुरी से वनरा स्टेशन तर्                                     Ghorpuri to Nira Station 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर  / अस्पताल र्ा नाम  

Name of the Doctor / Hospital 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. सासिड़ 

Sasvad 

Dr. Vijay Harpale 9595742424 

Sane Guruji Hospital 020-26999405 

Dr. Samadhan Bhosale 8149161564 

Bhawana Hospital  9890145185 

2. फुरसुंगी 

Phursungi 

Dr. Kiran Jalkatkar 9921638971 

Dr. Kirti Mane 9822603849 

Primary Health centre 

Dr. Arvind Kokate 

7057731674 

Govt. Hospital, Phursungi 020-26980096 

3. आलंदी 

Alandi 

Dr. A.K. Marathe 9767540303 

Dr. Parvin Dungarwal 7058408875 

Dr. R.D. Raikar 9822215185 

P.H.C. Kunjir 020-26914310 

4. वशंदिणे 

Shindawane 

Primary Helth Unit, Uruli 020-26526061 

Harjivan Hospital, Uruli 020-26926317 

Dr. Sunil Gangurde, Uruli 9422351086 

 

5. 
आम्बले 

Amble 

Shriram Hospital 02115-283340, 9970992099 

Harjivan Hospital, Uruli 020-26926317 

 

6. 
राजेिाड़ी 

Rajewadi 

Dr. B.R. Kunjir 02115-283340, 9850403349 

Dr. Jayshree Kunjir 02115-283440, 9850403349 

Dr. Pradip Kamble 9766455238 

Shriram Hospital 02115-283340, 9970992099 

7. 

 

 

 

जेजूरी 

Jejuri 

Dr. N. K. Kenjale 9850544514 

Dr. Arvind Doipode 9850404407 

Dr. P A Wagh 9850178229 

Dr. S STamane 9850265557 

Govt. Primary Hospital 02115-253558 

 

8. 

 

दौंड़ज 

Daudanj 

Dr. Kiran Balgude 8796224851 

Dr. Ajit Rajput 9960661960 

Dr. Sagar Adsul 9850301000 

Dr. A. N. Kenjale 9850544514 

Dr. P. A. Wagh 9850178229 

Rural Health Centre, Walha 02115-284136 

9. िाल्हा 

Walha 

Dr. Kiran Balgude 8796224851 

Dr. Ajit Rapute 9960661960 

Dr. D. B. Kamble 9423221030 

10. वनरा 

Nira 

Dr. Niranjan Shah  9890512371 

Dr. MandakatliLiladhar 0215-242044 

Dr. Rohan Lakde 7875541841 

Rural Health Centre, NIRA 02115-243333 
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ब्लड बैंर् 

Blood Bank 

 
पुणे से मलिली स्टेशन तर्                          Pune to Malavali Station 

 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. 

पुणे 

PUNE 

Jahangir Hospital 020-26122551 

Dindayal Blood Bank 020-25652497 

 Jankalyan, Blood Bank  020-24444502 

Inlakes Budhrani 020-26129080 

Sasoon Hospital  020-26128000 

KEM Hospital  020-26125600 

Ruby Hall Hospital  020-26123391 

Sahyadri Blood Bank 020-25403000 

Indian Red cross Blood Bank 020-24535244 

2. 
वशिाजीनगर 

Shivajinagar 

Jan Kalyan Blood Bank 020-24444502 

Pune Blood bank  020-26992828 

Pune Seroligical inst.  020-26133387 

Red Cross Blood Bank 020-26122321 

3. 
खड़र्ी  

Khadki 

Apollo Clinic, Aundh 020-25887961, 8605007788 

Red plus Blood bank, Bosari 

Gavthan 

020- 27112365, 020-65272929, 

020-27112333 

4. दापोड़ी 

Dapodi 

Jankalyan, Blood Bank 020 - 66820441 

5. वपंपरी 

Pimpri 

Aditya Birla Blood Bank 020- 30717664 /90 

PSI Blood Bank, Kharadi 020-27421179 

6. वचंचिड़ 

Chinchwad 

Aditya Birla Hospital 020-30717664/7690 

PSI Blood Bank, Kharadi 020-27421179 

7. 
आरु्डी 

Akurdi 

Aditya Birla Hospital Blood 

Bank 

020-30717664/7690 

Morya Blood Bank 020-27462000 

8. देहुरोड़ 

Dehuroad 

Cantonment Hospital 020-27672210, 9607910541 

Pawana Hospital  7722049970 

9. तलेगांि      

Talegaon  

Garware Blood Bank, 

Talegaon 

02114 - 223916, 308399, 

8087099051 

10. र्ामशेत  

Kamshet 

Pawana Hospital, Pawana 

Nager  

9119454506 
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ब्लड बैंर् 

Blood Bank 

 
  

हडपसर से बारामती स्टेशन तर्              Hadapsar to Baramati Station 
 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. हडपसर 

Hadapsar 

Noble Hospital 020 - 66285050 

2. बारामती 

Baramati 

Blood Bank, Baramati 02112 - 222951 

 

 

ब्लड बैंर् 

Blood Bank 
 

घोरपुरी से वनरा सेक्शन तर्                         Ghorpuri to Nira Section 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. फुरसुंगी 

Phursungi 

Pune Blood Bank, Hadapsar 020-26992828 

2. आलंदी 

Alandi 

Pune Blood Bank, Hadapsar 020-26992828 

3. वशंदिणे 

Shindawane 

Pune Blood Bank, Hadapsar 020-26992828 

4. आम्बले 

Amble 

Pune Blood Bank, Hadapsar 020-26992828 

5. राजेिाड़ी 
Rajewadi 

Pune Blood Bank, Hadapsar 020-26992828 

6. जेजूरी 
Jejuri 

Blood Bank, Baramati  02112-222951 

7. दौंड़ज 
Daudanj 

Akshay Blood Bank  020-26993247/48 

8. िाल्हा 

Walha 

Blood Bank, Baramati  02112-222951 

9. वनरा 

Nira 

Blood Bank, Baramati  02112-222951 
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ऐम्बुलन्स सविणसेस 

Ambulance Services 
 

वशिाजीनगर  से  मलिली स्टेशन तर्     Shivaji Nagar to Malavali Station 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1.  

पुणे 

PUNE 

Vignaharta Ambulance  9822061109 

Sahyadri Ambulances Services  020-25403000 / 8888822222 

Hardikar Ambulance 9881110847 

Sancheti Hospital 020-25533333 / 25539090 

2. 
वशिाजीनगर 

Shivajinagar 

Sancheti Hospital 020-28999910 

Hardikar Hospital 020-41095000/9552234523 

Surya Hospital 020-24574232 

Dindyal Hospital 020-66498888 

3. 

 खड़र्ी 

Khadki 

Sahyadri Blood Bank 020-25403000 

Irfan Kaka, Ambulance 9822596884 

Cantonment Board, Ambulance 101, 020 – 25810554 

Life Line Hospital, Ganesh 

Khind Rd 

9689610913 

4. दापोड़ी 

Dapodi 

YCM Ambulance  020-2741064 

 020-67332101 

 

5. 

वपंपरी 

Pimpri 

Govt. Ambulance Service 108, 020-67332101 

YCM Ambulance  020-27421064 / 67332101 

Aditya Birla Ambulance  020-30717777 

 

6. 

वचंचिड़ 

Chinchwad 

General Helpline  108 
Niramay Ambulance service 9371722525 
Sairaj Pratishthan Ambulance 9766559955 
Aditya Birla Ambulance 020-30717777 
YCM Ambulance 020- 67332101 

7. 

 

आरु्डी 

Akurdi 

Ambulance Service 108 
Lokmanya, Nigdi, Ambulance 9822242100 
YCM Ambulance 020-27421064, 67332101 
Aditya Birla, Ambulance 020-30717777 

8. देहुरोड़ 

Dehuroad 

Cantonment Hospital 020 –27672210 

Sai Adhaar Hospital   9225653798 

9. तलेगांि 

Talegaon 

Ambulance services  02114-222456, 8308018000, 

9152415785, 8806196991 

10. िडगांि 

Vadgaon 

Ambulance Services 8806196991, 8856956621 

11. र्ामशेत        

Kamshet 

Mahavir Mutha Ambulance 976266001 

12. मलिली 

Malavali 

Satyanarayan Mandir, 

Lonavala 

9370726304 
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ऐम्बुलन्स सविणसेस 

Ambulance Services 
 

हडपसर से बारामती स्टेशन तर्                    Hadapsar to Baramati Station 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ऐम्बुलन्स र्ा नाम  

Name of the Ambulance 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. हडपसर 

Hadapsar 

Sahyadri Hospital 020 - 67213400 

Noble Hospital 020 - 66285000 

Mohan Tara Hospital 020 - 26816441 

2. लोनी 

Loni 

Vishwaraj Hospital  7276056060 

Noble Hospital 020 - 66285000 

3. उरूली 

Uruli 

Kasturi Group 020 - 269298333, 9923408000 

4. पाटस 

 Patas 

Ganesh Hospital 02117-222925 

5. बारामती 

Baramati 

Ambulance, Baramati  108, 02112-221550 

 

ऐम्बुलन्स सविणसेस 

Ambulance Services 
 

घोरपुरी से वनरा स्टेशन तर्                                            Ghorpuri to Nira Station 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

ऐम्बुलन्स र्ा नाम  

Name of the Ambulance 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. फुरसुगंी 

Phursungi 

Bajirao Shelar, Shivam 

Hospital   

7028062774 

2. आलंदी 

Alandi 

Vishwaraj Hospital, Loni  7276056060 

3. वशंदिणे 

Shindawane 

Kasturi Group, Uruli 020-26928000, 9975268000, 

9623408000 

4. आम्बले 

Amble 

Ambulance Service  108 

5. राजेिाड़ी 

Rajewadi 

Ambulance Service  108 

6. जेजूरी 

Jejuri 

Kapre Ambulance, Jejuri 9822701010 

Govt. Hospital, Ambulance 108 

7. दौंड़ज 

Daudanj 

Ambulance Service  108 

8. िाल्हा 

Walha 

Government Hospital, Walha 02115-284136 

9. वनरा 

Nira 

Ambulance, Nira 108 

Rural Hospital, NIRA 02115-243333 
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अवग्नशमन दल 

 Fire Brigade  
 

पुणे से मलिली स्टेशन तर्                                  Pune to Malavali Station  

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

अवग्नशमन दल र्ा नाम  

Name of the Fire Brigade  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1.  

पुणे 

Pune 

Central Zone, Control Room  101, 020 -26451707 

Chief Fire Brigade Officer 020 - 26450601, 9689931991 

Pune Cantonment  020 - 26450453 

Kasba Peth  020- 24578950 

Yervada 020 - 26696400 

Naidu 020- 26059230 

Katraj 020- 24368887 

Erandwana 020- 25468373 

2. वशिाजीनगर 

Shivajinagar 

Central Zone Control Room 101, 020-24451707, 26451707 

Chief Fire Brigade Officer 020-26450401, 9689931991 

Pune Cantonment 020-26450453 

Fire Brigade, Khadki 020 -25819155 

Fire Brigade, Aundh 020 -25851788 

3. खड़र्ी 

Khadki 

Fire Brigade, Khadki 020- 25819155 

Fire Brigade, Aundh 020- 25851788 

4. दापोड़ी 

Dapodi 

Fire Brigade Service, Khadki 020-25819155 

Fire Brigade Service, Aundh 020-25851788, 27423333 

9922501475 

5. वपंपरी 

Pimpri 

Fire Bridage, Pimpri 020-27423333, 9922501475 

Bhosari Fire Station  9922501476 

Nigdi Fire Station  9922501477 

6. वचंचिड़ 

Chinchwad 

Fire Brigade, General Helpline 101 

Fire Station, Pimpri 020-27423333, 9922501475 

Fire Station, Bhosari 9922501476 

Fire Station, Nigdi 9922501477 

Fire Station, Rahatani 9922501478 

7. आरु्डी 

Akurdi 

Fire Brigade 101 

PCNTDA 020-27652066 

8. देहुरोड़ 

Dehuroad 

Central Fire Brigade 020-26450601, 982303906, 100 

Army Fire Brigade 020-27675898 

9. तलेगांि     

Talegaon 

Talegaon Municipal  2114-223449, 09850371260 

Talegaon MIDC 9422437183/84 

10. िडगांि 

Vadgaon 

Fire Brigade 02114-222129 

11. र्ामशेत 

Kamshet 

INS, Fire Bridge 02114-285266, 7350018020 

12. मलिली 

Malavali 

INS Shivaji, Lonavala 02114-285266, 7350018020 
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अवग्नशमन दल 

Fire Brigade 
 

पुणे से बारामती स्टेशन तर्                     Hadapsar to Baramati Station 

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

अवग्नशमन दल र्ा नाम  

Name of the Fire Brigade  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. हडपसर 

Hadapsar 

Fire Brigade 020-26870207 

Bharat Forge 020-67042222 

2. लोनी  

Loni 

Fire Brigade, HPCL 

 

020 - 26913309 /  304 / 518 / 

519 

3. उरूली 

Uruli 

Fire Brigade, HPCL, Loni 020 - 26913309 / 304 

Fire Brigade, Hadapsar  020 - 26870207 / 101 

4. पाटस 

Patas 

Bhima Sahakari Sakar 

Karkana, Patas 

02117 - 222132 / 31 / 30 / 29 / 

46 

Fire Brigade, Daund 02117 - 262444 

5 बारामती 

Baramati 

Fire Brigade, Baramati 101, 02112 - 227201 

 

अवग्नशमन दल 

Fire Brigade 
 

घोरपुरी से वनरा स्टेशन तर्                       Ghorpuri to Nira Station 
क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

अवग्नशमन दल र्ा नाम  

Name of the Fire Brigade  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. 

 
फुरसुंगी 

Phursungi 

Fire Brigade at Pune 101 

Fire Brigade at HDP 020 - 26870207 

2. आलंदी 

Alandi 

Amonera Fire Station  020-67640055 

3. वशंदिणे 

Shindawane 

Fire Brigade service  101 

Amonera Fire Station  020-67640055 

4. 

 
आम्बले 

Amble 

Jejuri Municipal Fire Station 02115-253009 

Saswad, Fire Brigade 02115-212350, 101 

 

5. 
राजेिाड़ी 

Rajewadi 

Jejuri Municipal Fire Station 02115-253009 

Saswad, Fire Brigade 02115-212350, 101 

 

6. 
जेजूरी 

Jejuri 

Fire Brigade at Sasvad 101, 02115 – 212350 

Fire Brigade, Jejuri 02115-253009, 02115-253223 

7. दौंड़ज 

Daudanj 

Fire Brigade at Jejuri 02115-25322302115-253223,  

8. िाल्हा 

Walha 

Fire Brigade at Sasvad 101, 02115 – 212350 
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कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization having Crane & JCB  
 

वशिाजीनगर से मलिली स्टेशन तर्                 Shivaji Nagar to Malavali Station 

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

मशीन धारर् र्ा नाम  

Name of the Organization 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. पुणे 

PUNE 

G. I. Anand  020 – 55334486 

ATN Crane 9881185511 

ACE Crane  9822051577, 020-27431276 

Ansari Crane 9765408551, 020-27472786 

2. वशिाजीनगर 

Shivajinagar 

Sachin Crane Service, Khadki 9604004141 

Ansari Crane, Dapodi 9765408551, 020-27472786 

G S Anand Lullanagar 020-25354486 

JCB Reliance Constrctions, SVJR 9422034057 

JCB, Renuka Constrctions, SVJR 9834735296 

3. 

 

खड़र्ी 

Khadki 

OOmm  SSaaii  sseerrvviiccee 99997700222222222222 

SSaacchhiinn  CCrraannee  SSeerrvviiccee 99660044000044114411 

Ansari Crane 9765408551, 020-27472786 

Penosh Transport 020 - 26931312 

4. दापोड़ी 

Dapodi 

AATTNN  CCrraannee  SSeerrvviiccee 99888811118855551111 

AACCEE  CCrraannee  SSeerrvviiccee 002200--2277443311227766 

AAnnssaarrii  CCrraannee  SSeerrvviiccee 99776655440088555511,,  002200--2277447722778866 

5. वपंपरी 

Pimpri 

EZEE Enterprises, Pimpri 9011477884 

Jai Bhavani Transport service, 

Bhosari 

8552075555 

Laxman Chavan, Moshi  9890119043 

6. वचंचिड़ 

Chinchwad 

EZEE Enterprises, Pimpri 9011477884 

Jai Bhavani Transport service, 

Bhosari 

8552075555 

Laxman Chavan, Moshi  9890119043 

Chaitali Suppliers, Chinchwad 9922055868 

7. आरु्डी 

Akurdi 

VV..AA..  ZZoommbbaaddee,,  NNiiddggii 99337722442244118800 

AAnnssaarrii  CCrraannee  SSeerrvviicceess,,  MMIIDDCC,,  CCCCHH 002200--2277447722778866,,99776655440088555511 

8. तलेगांि            

Talegaon 

SSaaii  CCrraannee  SSeerrvviiccee    99776633663366338833,,    
99776644887788332233  

9. िडगांि 

Vadgaon 

SSuurreesshh  DDhhoorree  JJCCBB  ffaacciilliittyy 99882222226666339922 

NNiittiinn  KKuummaarr  JJCCBB  &&  CCrraannee  SSeerrvviiccee 99882222555577330011 

10. र्ामशेत 

Kamshet 

OOmm  EEaarrtthh,,  PPaatthhaarrwwaa 99997700668899999933,,99001111222255990022 

11. मलिली 

Malavali 

HHaannuummaannttaa  HHuullaawwaallee  ((ffoorr  JJCCBB)) 

SShhaarraadd  HHuullaawwaallee 
99776666112211002277,,  99882233008855228877 
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कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization having Crane & JCB  

 
हडपसर से बारामती स्टेशन तर्                               Hadapsar to Baramati station 

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

मशीन धारर् र्ा नाम  

Name of the Organization 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. हडपसर 

Hadapsar 

JJaayyeesshh  VViisshhwwaassrraaoo  GGaaiikkwwaadd,,  
JJCCBB 

99992211556655665566 

2. लोनी 

Loni 

Pawar Constructions, Loni  9850411358 

PP  DD  TTaarraawwaaddee  CCrraannee,,  LLoonnii 99882222555566777777 
Md. Riyaz, Crane, Loni  9766624219 

RRaammeesshh  KKootthhwwaall  CCrraannee,,  LLoonnii 99992222226633333333 

NNaavvnnaatthh  DDaallddkkaarr,,  CCrraannee,,  LLoonnii 99992222994433448888 

KKrriisshhnnaa  PPaawwaarr  ((ffoorr  JJCCBB))  LLoonnii 99889900228877229911 

3. उरूली 

           Uruli 

Nilesh, Crane Service 9923741958, 

9923062727 

     4. यित  

Yevat 

Musa Ali Aziz Mulla 9890657590 

Azam Inamdar 9960753829 

5. रे्ड़गांि  

Kedgaon 

Dinesh Shelke 9890844596 

Bhima  9405848082 

6. बारामती 

Baramati 

Mama, Crane Service, Baramati 9421912650 

9096871519 
 

 

कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization having Crane & JCB  
 

घोरपुरी से वनरा स्टेशन तर्                                               Ghorpuri to Nira Station 
 

 

 

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

मशीन धारर् र्ा नाम  

Name of the Organization 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. फुरसुंगी  

Phursungi 

AArraann  TThhaakkkkaaddee,,  JJCCBB 99888811118855551111 

KKoonnee  CCrraannee  sseerrvviiccee 002200--440000447744 

BBaallaajjii  CCrraannee  sseerrvviiccee 99885500226699889988 

AArruunn  JJCCBB 99992233555599882222 

2. आलंदी  

Alandi 

BBaallaajjii  CCrraannee  sseerrvviiccee 99885500226699889988 

GGhhaaiinniinnaatthh  EEnntteerrpprriisseess,,  JJCCBB 99885500772211227788,,99555522559922776677 

3. वशंदिणे 

Shindawane 

BBaallaajjii  CCrraannee  SSeerrvviiccee    99885500226699889988  

NNiilleesshh  CCrraannee  &&  JJCCBB    99992233774411995588  
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ईलेक््ॅावनर् मीवडया, वजला पुणे   

Electronic Media, Pune District   

 

अखबार पत्र रे् प्रवतवनवध, वजला पुणे    

News Papar Representative, Pune District   

क्र. स.ं 

Sr. No 

स्टेशन र्ा नाम  

Name of Station 

मशीन धारर् र्ा नाम  

Name of the Organization 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

4. आम्बले 

Amble 

KKaannee  CCrraannee  SSeerrvviiccee 002200--4400004477447700 

BBaallaajjii  CCrraannee  SSeerrvviiccee 00998855226699889988 

UUnniivveerrssaall,,  JJCCBB 00770022880000554499 

SShhrriikkaanntt  RRoouutt,,  JJCCBB 99992222998855117799 

SSuurreesshh  JJaaggttaapp,,  JJCCBB 88888888116699660000 

5. राजेिाड़ी 

Rajewadi 

Kantasetht Raut, JCB 7741998559 

KKaannee  ccrraannee  sseerrvviiccee 002200--4400004477447744 

6. जेजूरी 

Jejuri 

MM//SS  AAsshhwwaannii  EEaarrtthh  MMoovveerrss 
Suresh Gajanand Madne 

99886600441144885599 

7 दौंड़ज 

Daudanj 

M/s Aswani Earth movers, 

Suresh Gajanand Madne 

9860414859, 

02115 – 281370 

8. िाल्हा 

Walha 

M/s Aswani Earth movers, 

Walha, Prop. Gajanan Madane 

02115 – 281370 

9960414859 

9. वनरा 

Nira 

M/s Aswani earth movers, 

Walha, Prop. Gajanan Madane 

02115 – 281370 

9960414859 

Sr. No Name BSNL / Mobile No. 

1. All India Radio 020 - 25533398, 25533388 

2. Doordarshan, Pune 020 - 25462306, 25462306 

3. Z - 24 Tass 9822613811, 9011087452 

4. Aaj Tak News  9370036468 

5. IBN Lokmat 020 - 24327033, 9764443995, 9970045910 

6. ABP Maza 020 - 30286206, 9881718806, 9423527701 

7. Sam Marathi  9881099005, 9922916068 

Sr. No Name BSNL / Mobile No. 

1. Sakal 020 - 24455500, 24405701 

2. Maharastra Times 020 - 30112311 

3. Punya Nagari 020 - 25513793, 25513794 

4. Sandya Nand 020 - 25534888 

5. Samana 020 - 24430056 

6. Prabhat 020 - 24454841 

7. Pudhari 020 - 30259300 

8. Times of India 020 - 30112222 

9. Kesari 020 - 24459051 
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महाराष्ट्् राज्य महावितरण रं्पनी, वजला पुणे  

Maharastra State Mahavitran Company, Pune 

Sr. No Designation Phone no. Mobile no. 

1. Control Room 020 - 26134408 -- 

2. Chief Engineer, Pune City 020- 26135740 / 3744 / 45 / 46 7875767000 

3. Superintendent Engineer 020- 26137244, 26137245 / 46 9960677222 

4. Executive Engineer 020- 26135740 9960677001 
 

वनजी / महाराष्ट्् राज्य पररिहन मंडल, वजला पुणे  

Private / Maharastra State Road Transport, Pune 
Sr. No Station Designation Phone no./ Mobile no. 

1. 
पुणे 

PUNE 

Divisional Controller  020 - 24447693, 9834735296 

Divisional Transport Officer, Pune 020 -24447152 

2. 

वशिाजीनगर 

Shivajinagar 

Divisional Controller 020-24447693, 9834735296 

Divisional Transport Officer 020-24447152, 9960715500 

Controller MSRTC, SVJR 020-2556641, 9420977477 

Controller MSRTC, Swargate 020-24442968, 9850788697 

Transport Manager, PMPML 9823177096 

3. 
खड़र्ी 

Khadki 

SRS Chakan 8625095813 

SFC logistic 9579009735 

4. 
दापोड़ी 

Dapodi 

S. T. Pimpri 020- 27423501 

5. 
वपंपरी 

Pimpri 

S. T. Pimpri 020- 27423501 

Vallabhanagar ST depot 020-27420300 

Manager, ST Corportation 020-2742007,9960715500 

6. 
वचंचिड़ 

Chinchwad 

Manager, ST Corporation 020-27420007 

Vallabhanagar ST depot 020-27420300 

7. 
आरु्डी 

Akurdi 

PMPML Nigdi Depot 020 - 27641965 

Vallabhanagar ST depot 020-27420300 

8. 
तलेगांि 

Talegaon 

ST depot 02114-222345 

10. 
र्ामशेत 

Kamshet 

Patwa Transport 9028861797, 9823859068 

11. 
मलिली  

Malavali 

Patwa Transport 9028861797, 9823859068 

10. Loksatta 020 - 67241000 

11.. Lokmat 020 - 66848586 

12. Indian Express 020 - 67241000 

13. Aaj ka Anand 020 - 25534888 

14. P. T. I 020 - 26137631 

15. U. N. I. 020 - 24474615 
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पुणे, महानगर पावलर्ा, पररिहन महामंडल वलवमटेड,  वजला पुणे    

Pune, Mahanagar Palika Parivahan Mahamandal Limited 

(PMPML) 
 

1. Managing Director   020 –24445490, 24503302, 9850890111 

2. Transport Manager 9881495564 

3. PMPML Bus Depot. Hadapasar 020 -26993243 

4. PMPML Bus Depot. Pune Station  020 -260513888 

5. PMPML Bus Depot. Narveer Tanajiwadi 020 -25530644 

6. PMPML Bus Depot. Pimpri 020 - 27122728 

7. PMPML Bus Depot. Bhosari 020 – 27230408 

8. PMPML Bus Depot. Nigdi 020 - 27641965 
 

वनजी / महाराष्ट्् राज्य पररिहन मंडल    

Private / Maharastra State Road Transport 

 

घोरपरी से वनरा स्टेशन तर्                       Ghorpuri to Nira Station 
 

1. PMPML  020-24503200 

2. Divl Controller, ST Bus Depot Daundaj 24447693, 24442622 

3. Controller Phursungi Bus Depot 

(Nearst Bus Depot at Swargate Pune) 

020 - 24442968, 24441591 

4. Saswad Bus Depot.  02115-222415 

5. Navata Road Transport 09225066494 

6. Controller, Divl. S T Bus Depot Pune for Walha 

Bus stand 

020 – 24447693 

7. ST Depot, JJR 02115-253134 

8. ST Stand, NIRA 0215-242404 

9. Ganesh Transport, NIRA 9890584316, 9765611804 

 

मौसम विभाग, पुणे    

Weather Department, Pune 
 

Sr. 

no. 

Designation  Phone number 

1. Director General  020 -25535877, 9225570391 

2. Dy. Director General  020 - 25535886, 9850742516 

3. 24 hours weather information  020-25514577, 25514578 
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वनजी हेली पॅडस, पुणे    

Private owned Helipads, Pune 
क्र. सं. 
Sr. no. 

स्टेशन र्ा नाम 

Name of Station 

धारर् र्ा नाम 

Name of the owner 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. वशिाजीनगर 

Shivajinagar 

Oxford Group 020-67904801, 
9819992819 

Civil Enclave, Lohegaon 020-26685201 
NDRF, Talegaon 02114-247010, 247000 
DIGP, CRPF 02114-229410 
CRPF 02114-231509 
Vishrantwadi  9765457778 
AHA Constructions  9860164081 

2. खड़र्ी 

Khadki 

Vishrantwadi  9765457778 
AHA Constructions  9860164081 

3. आरु्डी 

Akurdi 

NDRF 02114- 247010 
CRPF 02114-231509 

4. तलेंगांि 

Talegaon 

MSRT 02114-222345 

 

विमान तल, पुणे    

Airport, Pune 
 

Sr. 

no. 

Location  Phone number App. Distance from Rly 

station 

1. Civil Enclave, Lohegaon, 

Pune - 411032 

020 - 26685201 12 km 

 

 

वमवल्ी , पुणे    

Military, Pune 
 

Sr. no. Location  Phone number 

1. N.D.R.F. 02114 - 247010 / 247000 

2. Indian Air Force, No. 9 BRD, Air 

Force Lohegaon, Pun 411032 

020-26634462 

3. C.R.P.F. 02114 - 231509 

4. Sadan Command 020 – 25803000 

5. I.A.F. Station, Moon Road, GTMM 

Boys Chowk, Lohegaon, Pune 

020 -26699542, 26691470, 26697235 

6. INS Shivaji 02114 –284861, 62, 63, 64, 65, 66, 67 

7. Army Southern Command, Southern 

Command, Near Rly Station,  

Camp cantonment, Pune  

020-26343000 
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स्ियं सेिी संस्थाए ं

Non-Government Oranisation (NGO)   
 
 

वशिाजीनगर से मलिली स्टेशन तर् 

Shivaji Nagar to Malavali Station 
 

क्र. सं. 

Sr. No 

स्टेशन र्ा नाम  

Name of Station  

स्ियम सेिी संस्था र्ा नाम  

NGO 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. वशिाजीनगर 

Shivajinagar 

Red cross society, Rasta Peth 020-26067974 
Sevadeep, Kalyani Nagar 9152662533 
Manavadhikar, Model Colony 9152164023 

Manuski, Lohegaon 9152312450 

2. दापोड़ी 

Dapodi 

The Akansha Foundation  020-66051380 

3. वपंपरी 

Pimpri 

TATA Motors Employees Service 

Group  

82370859 

Jankidevi Bajaj Gram Vikas 

Sanstha, Chinchwad  

020-27242405 

 

4. वचंचिड़ 

Chinchwad 

TATA Motors Employees Service 

Group  

8237000859 

Jankidevi Bajaj Gram Vikas 

Sanstha, Chinchwad  

020-27242405 

020-27242466 

Pimpri-Chinchwad Pravasi 

Sanghatana 

8976540464 

5. आरु्डी 

Akurdi 

Jankidevi Bajaj Gram Vikas 

Sanstha, Chinchwad  

020-27242405 

020-27242466 

6. मलिली 

Malavali 

Sampark, Malavali 9766343456 

 
 

स्िंयम सेिी संस्थाए ं

Non-Government Organisation (NGO)   
 

घोरपुरी से वनरा स्टेशन तर्   

Ghorpuri to Nira Station 
 

Sr. no. Name  Telephone number 

1. Red Cross Society GPR  020 - 26122321, 26130303, 

26068974 

2. Hindustan covenant, GPR 982333342 

3. Shri. Hanumant Thorat 

Sant. Nirankari Charitable Foundation, Rajewadi 

9011775758 
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वजला सातारा रोड मैप            Pune District Road Map 

(लोणंद- र्ोरेगांि स्टेशन                  Lonand-Koregaon Station) 

 
( List of working Gates of above map LC No. 33, 34, 36, 40, 42, 44, 45, 47, 52, 59, 63, 70, 77 bet. LNN-KRG 

Section)  
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(र्ोरेगांि– शेनोली      Koregaon- Shenoli) 

 
( List of working Gates of above map LC No. 63, 70, 77, 81, 87, 88, 90, 91, 92, 94, 96, 97, 98, 99, 100                     

between KRG- SNE Section) 
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डाटा बैंर्      

DATA BANK  
Tahsil Covered - Phaltan, Satara, Koregaon, Karad 

Station Covered   Lonand, Salpa, Adarki, Wathar, Palsi, Jarendeshwar, 

Satara, Koregaon, Rahimatpur, Targaon, Masur, 

Shirawade, Karad, Shenoli 

 

 

रेलिे स्टेशनों रे् फोन नंबर 

Phone Numbers of Railway Stations  

 
Sr. Station Name Railway Phone STD Code Phone No. 

1. Lonand 55573 02169 225050 

2. Salpa 55574 -- 7588053204 

3. Adarki 55575 02610 210641 

7588053205 

4. Wathar 55576 02371 252228 

5. Palsi 55577 02371 256062 

6. Jarendeswar 55578 02162 264429 

9420598407 

7. Satara 55579 02162 270050 

8. Koregaon 58400 02163 220261 

9. Rahimatpur 58401 02163 230900 

10. Targaon 58402 02163 234304 

11. Masur 58403 02164 
252820 

7387008194 

12. Shiravade 58404 02164 252909 

13. Karad 58405 02164 271034 

14. Shenoli 58406 02164 269398 

वजला सातारा   

SATARA DISTRICT    
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आपदा प्रबंधन, वजला सातारा     

Disater Management, Satara District  
 

Sr. No.  Designation Office Phone No. 

1. Collector office - 02162-232349 / 232175 / 232750 

2. Toll free Number 1077 

3. Police Control Room, Satara 02162 - 100, 233833 

 

 
 

वसविल अॅथोररवटयों रे् फोन नंबरो र्ी सूची   

Civil Authorities Phone Numbers List  

 

रेिेन्यू विभाग                     Revenue Department 
Sr No Designation Office Phone No. Residence Mobile 

1 District Collector  02162 - 232750 02162 - 232751 9423009326 

2. Addl. Collector 02162 - 230138 02162 - 233750 9422087091 

3. Res. Dy. Collector 02162 - 232175 02162 - 234913 9527399099 

4. Dy. Collector 02162 - 232349 -- 9325105005 

5. Project Officer (DM) 02162 - 232349 -- 9657521122 

6. SDO / Satara 02162 - 234395 02162 - 234810 9763212813 

7. SDO / Karad 02164 - 221378 02164 - 221306 9767999747 

8. Tahsildar / Satara 02162 - 230681 02162 - 233876 9028861778 

9. Tahsildar / Koregaon 02163 - 220240 02163 - 220241 9823923232 

10. Tahasildar / Karad 02164 - 222212 02164 - 222463 9922747481 

11. Tahsildar /Khandala 02169 - 252128 02169 -252148 9422030889 

12. Tahsildar / Phaltan 02166 - 222210 02166 - 220529 9421215678 
 

 

 

नगर पररषद, वजला सातारा  

Nagar Parishad, Satara District 

 
Sr No Designation Office Phone No. Residence Mobile 

1. Chief Officer / Satara 02162 - 234076 -- 9822080111 

2. Chief Officer/ Rahimatpur 02163 - 230223 -- 9850959895 

3. Chief Officer/ Karad 02164 - 222237 / 

222444 

02164 - 222363 9423333237 
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वजला पररषद और पंचायत सवमवत, वजला सातारा  

Zilla Parishad & Panchayat Samiti, Satara District 
Sr No Designation Office Phone No. Residence Mobile 

1. Chief Excutive Officer 02162 - 230688 02162 - 233945 8888842212 

2. Addl CEO 02162 - 226005 02162 - 226004 9922391495 

3. Dy. CEO 02162 - 238136 02162 - 239307 9822283742 

4. BDO, P. Samitti Satara 02162 - 234291 -- 9403684040 

5. BDO / P. S. Koregaon 02163 - 220262 02166 – 222725 9890066082 

6. BDO / P. S. Karad 02164 - 222221 -- 9421131306 

7. BDO. / P. S. Khandala 02169 - 252124 -- 9403289582 

8. BDO / P. S. Phaltan 02166 - 222214 02166 – 222615 9420633891 

9. Ex. Engineer 02162 - 230266 -- 9764114185 
 

 

पुवलस विभाग,  वजला सातारा  

Police Department, Satara District 
Sr 

No 

Designation Office phone 

No. 

Residence Mobile 

1. Superintendent of Police (S.P) 02162 -232225 02162 -232224 9422601666 

2. Addl. Superintendent of Police 

(A.S.P.) 

02162 -237486 -- 9922100712 

3. Dy. S. P. (Home) 02162 -234776 02162 -230337 -- 

4. P. I. Satara 02162 -234231 -- -- 

5. Police Station, STR City  02162- 230580 -- -- 

6. STR Taluka Police Station 02162- 239949 -- -- 

7. Dy. S. P. Karad 02164 -222345 -- -- 

8. P. I. Satara Tahsil 02162- 233949 02162 - 220786 -- 

9. P. I. Koregaon, Police Station  02163 - 220233 -- -- 

10. A. P. I. Rahimatpur 02163-230233 -- -- 

11. Dy. Divl. Police Officer Karad 02164 -292345 02164 -222263 -- 

12. P. I. Kara City 02164 – 222233 -- -- 

13. Tahsil Police, Karad 02164 – 222377 -- -- 

14. Dy. Divl. Police Officer Phaltan 02166 – 222468 02166 - 2207003 -- 

15. P. I. Phaltan 02166 – 222333 -- -- 

16. A. P. I., Lonand 02169 – 225033 -- -- 

17. A. P. I., Khandala 02371 – 252221 02371 -252940 -- 

18. Police Station, Masur 02164 - 252233 -- -- 

 
 

होम गाडण सविणसेस , वजला सातारा  

Home Guard Services, Satara District 
 

Sr. no. Designation Office Phone no. Resi. phone no. Mobile 

1. Home Guard Satara District Smadeshak 02162 - 233082 -- 



 

 

 आपदा प्रबंधन योजना 2021 भाग - 2                                               
55 

            सरंक्षा विभाग, पुणे मंडल, मध्य रेल  

  

 

स्थानीय / नजदीर्ी डाॅक्टर / अस्पतालों र्ी सूची 

Local Doctors / Hospitals List 
 

लोणंद से शेनोली स्टेशन तर्       Lonand to Shenoli Station  

 
 

क्र. सं. 

Sr. No. 

स्टेशन र्ा नाम  

Name of Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ Hospital  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. लोणंद 

Lonand 

Butiyani Hospital (Dr. Kishor) 02169-225094, 9422605914 

Dr. Sanjay Shivade 9890361022 

Dr. Hadambar 9422026799 

Dr. Rawkhande 9822599077 

Kachare Hospital 

(Dr. Ravindra Kachre)  

9890370806 

Primary Helth Centre, Lonand 02169-298173 

Dr. Anil Nimbalkar 9422605915 

Dr. Sawant 9850504550 

Dr. Deepak Gaikwad  9922211222 

Dr. D. S. Raut 9673780888 

2. साल्पा 

Salpa 

Butiyani Hospital (Dr. Kishor) 02169-225094, 9422605914 

Dr. Sanjay Shivade 9890361022 

Dr. Sachin Dagade, LNN 9850529529 

Dr. Bagde, Primary Helth Centre, 

LNN 

9773461220 

Kachare Hospital 02169-225845, 9890370806 

3. आद्रर्ी 

Adarki 
 

Dr. Dhumal 9850056875 

Dr. Ganesh Shinde 9860656025 

Dr. Nalawade 7798943115 

Primay Helth Centre 0271252395 

4. िाठार 

Wathar 

Dr. Suyog Lembhe 9766599653 

Dr. S. B. Sawant 9423804161 

Dr. A. A. Taware 8087123018 

Dr. P. V. Khillare 9423804165 

Govt. Primary Hospital  9665620780 

5. पलशी 

Palsi 

Dr. Shantanu Pawar 02371-256110, 9850118150 

Dr. Savarkar 7276107275 

Govt. Primary Hospital 9561045479 

6. जंरडेश्वर 

Jarendeswar 

Dr. Amar Kadam 02163-227224, 9561045479 
Dr. Achyut Godbole 02162-237826, 9422038211 
Dr. Abhijit Dhabholkar 0216-230200, 9881101000 
Dr. Lavand 02162-237526, 9822001080 
Civil Hospital, Satara 02162-237827, 238494 
Chitamani Hospital, Satara 02162-237826 
Sahayog Hospital, Satara 02162-230200 
Sanjivani Hospital 02162-233533, 9822099547 
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क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम  

Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ Hospital  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

7. सातारा 

Satara 

Civil Hospital  02162-237827 
Criticare Hospital 02162-235193 
Symbosis Hospital 02162-228228 
Sahyog Hospital 02162-230200 
Samart Hospital  02162-282068 
Aryangal Hospital 02162-282235 
Jeevan Joyat Hospital  02162-233927 
Chinttamani Hospital  02162-237826 

8. र्ोरेगांि  

Koregaon 

Dr. Sanjay Shirsagar 02163-220430, 
Dr. Sanjay More 02163-220329, 9420486654 

Civil Hospital, Koregaon 02163-220447 

Dr. Ramesh Patil Hospital 02163-220456 

Gosavi Hospital 02163-220409 

9. रहीमतपूर 

Rahimatpur 

Dr. Santosh J. Chougule 02163-230058, 9860298662 
Dr. Mohan Pawar 02163-230334, 9822437437 
Dr. Rajendra Bhosale 02163-230081, 9850964661 
Dr. Rajendra Mane  9423976533 
Dr. Amol Yadav 02163-230287, 9730190078 
Dr. Praveen Kangale 9860841680 
Health unit, Rahimatpur 02163-230282 

 

10. 

तारगांि 

Targaon 

Dr. Digamber Pawar 02163-234278, 9421177110 
Dr. Tanji Patil 7387389913 
Dr. Suryakant Ghadhage 9665597621 
Dr. Anand Nalawade 02163-234321, 988779434 
Dr. Dattaray Taware 9850526705 
Primary Health Centre, NGN 8275214793, 9850838964 
Primary Health Centre, WTR 9421121646 
Railway Hospital  7219613514 

11. मसूर 

Masur 

Dr. S. K. Kale 02164-252509 
Dr. R.I. Mulla 02164-252278 
Primary Health Centre 02164-252060 
Sanjivani Hospital 02164-252270 

12. वशरिडे 

Shiravade 

Gujar Memorial Hospital 02164-222868 
Krishna Hospital, Karad 02164-241555 
Cottage Hospital, Karad 02164-222459 
Siddhi Vinayak Hospital 02164-227327 

13. र्राड़ 

Karad 

Krishna Hospital 02164-242449 
Krishna Hospital, Karad 02164-241555 
Siddhi Vinayak Hospital 02164-227327 

14. शेनोली 

Shenoli 

Dr. Mahesh Patil 02164-269521 

Dr. Vijay Jadhav 9767533834 

Dr. S. Pawar 9881827475 

Dr. Vedpathak 9049498090 

Krishna Hospital 02164-241555/56/57/58 

Gujar Memorial Hospital 02164-222868 
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ब्लड बैंर् 

Blood Bank  
 

 

लोणंद से शेनोली स्टेशन तर्   Lonand to Shenoli Station 

क्र. स.ं 

Sr. No. 

  स्टेशन 

Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. लोणंद 

Lonand 

Siddhivinayak Hospital 9850504550 

Joglekar Hospital, Sirwal 02169-2449110 

Nikop Hospital, Phalthan 02166-2220787 

2. साल्पा 

Salpa 

Joglekar Hospital, Sirval 02169-2449110 

Nikop Hospital, Phalthan 02166-2220787 

3. िाठार 

Wathar 

Patil Hospital, Koregaon 02163-220456 

Mahuli Blood Bank, Satara 02162-222031 

4. जंरडेश्वर 

Jarendeswar 

Akshay Blood Bank, Satara 02162-329293, 230730 

Civil Hospital Satara 02162-234544 

5. सातारा 

Satara 

Mahuli Blood bank 02162-222031/230730 

Akshay Blood Bank, Satara 02162-329293, 230730 

6. र्ोरेगांि 

Koregaon 

Dr. Rajendra Gosavi 02163-220409 

7. रहीमतपूर 

Rahimatpur 

Dr. Rajendra Gosavi 02163-220409 

8. तारगांि 

Targaon 

Krishana blood bank, Karad 02164-241456, 242170 

9. मसूर 

Masur 

Krishana blood bank, Karad 02164-241456, 242170 

10. वशरिडे 

Shiravade 

Blood Bank  02164-241555 

11. र्राड़ 

Karad 

Krishana blood bank, Karad 02164-241456, 242170 

12. शेनोली 

Shenoli 

K. N. Gujar Memorial 

Hospital 

02614-222868 

Cottage Hospital 02164-222459 

Siddivinyak Hospital 02164-227327 
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ऐम्बुलन्स सविणसेस 

Ambulance Services  
 

 

लोणंद  से शेनोली स्टेशन तर्     Lonand to Shenoli Station 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

ऐम्बुलन्स र्ा नाम  

Name of the Ambulance 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. लोणंद 
Lonand 

Siddhivinayak Hospital 9850504550 

Swami Samarth Hospital  9970443372, 7709074771 

2. साल्पा 
Salpa 

Ghokhale Ambulance  9860722748 

Nikop Hospital. Phaltan 02166 – 2220787 

Swami Samarth Hospital  9970443372, 7709074771 

Kachare Hospital, Shirval 02169-225845, 9890370806 

3. िाठार 

Wathar 

Ambulance service 102 

4. जंरडेश्वर 

Jarendeswar 

Satara Hospital, Satara 9822038100 

Sajivani Hospital, Satara 02162-233533, 229650 

Narandra Maharaj Trust, Satara 9921811606 

5. सातारा 
Satara 

Satara Hospital, Ambulance 9822038100 

Nav Maharastra Mandal  9890221213 

Raje Prathistan 9604569344 

Sakuni Ganesh Turst 9763757055 

Sanjivani Hospital 02162 -33533, 229650 

6. र्ोरेगांि 

Koregaon 

Patil Hospital, Koregaon  02163 – 220456/222333 

7. रहीमतपूर 

Rahimatpur 

Ramesh Patil 02163-220456 

National Ambulance services 108 

8. तारगांि 

Targaon 

National Ambulance services 108 

9. मसूर 

Masur 

Gram Panchyat, Ambulance  02164 - 274185 

Rural Hospital, Ambulance  02164 - 252060 

10. वशरिडे 

Shiravade 

National Ambulance services 108, 241555 

11. र्राड़ 

Karad 

Krishna Hospital, Karad 02164 - 221455 

12. शेनोली 

Shenoli 

Cottage Hospital  02164 - 222459 

Krishna Hospital, Karad 02164 - 221455 

Shivmurthi Ambulance 02164-223377, 226199 

Shrre Hospital  02164-221082, 225667 
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अवग्नशमन दल 

Fire Brigade 
 
 

लोणंद से शेनोली स्टेशन तर्                          Lonand to Shenoli Station  

क्र. स.ं 

Sr. No. 

नाम  

Name 

अवग्नशमन दल र्ा नाम  

Name of the Fire Brigade  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. लोणंद 

Lonand 

Jubient, Nira (Sandeep) 9860722748 

Fire Brigade, Satara 101 

2. साल्पा 

Salpa 

Jubient, Nira (Sandeep) 9860722748 

Phalthan Nagar Parishad 02166-222325 

     3. िाठार 

Wathar 

Fire Brigade 101 

      4. जंरडेश्वर 

Jarendeswar 

Fire Brigade Station, Satara 02162-231336, 231101 

      5. सातारा 

Satara 

Fire Brigade 02162-282636, 231336, 231101 

      6. र्ोरेगांि 

Koregaon 

Fire Brigade 101 

      7. रहीमतपूर 

Rahimatpur 

Fire Brigade 02163-230223 

      8. तारगांि 

Targaon 

Fire Brigade 02164-221836 

      9. मसूर 

Masur 

Fire Brigade 101 

10. र्राड़ 

Karad 

Fire Brigade 101 

Fire Brigade, Karad 02164-222444 

11. शेनोली 

Shenoli 

Fire Brigade, Karad 02164-221836 

KSSK Ltd. Fire Brigade 02164-266222/23/24/25 

Security Officer, KSSK Ltd. 9130077699 
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कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization having Crane & JCB  
 

लोणंद से शेनोली स्टेशन तर्                     Lonand to Shenoli Station  

क्र. सं. 
Sr. No. 

स्टेशन र्ा नाम 
Name of Station  

मशीन धारर् र्ा नाम  

Name of the Firm 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. लोणंद 

Lonand 

Pankaj Khandare 9890606981, 7709353333 

Sanjay Kare  7798011010 

Kiran Pawar, Lonand 9822747999 

2. साल्पा 

Salpa 

Jitendra Shinde, Salpa 9767383354 

Omkar Shinde  9552976686 

Pankaj Khandare, Lonand 02169 – 226370, 9890606981 

Rahul Shinde, Salpa  9604874181, 8369196051 

3. आद्रर्ी 

Adarki 

Nagesh Dhumal  9096963234 

Sandip Kakade 7350390880 

4. िाठार 

Wathar 

Sandip Jathor 9373924462 

Pankaj Khandare, Lonand 02169 – 226370, 9890606981 

Kiran Pawar, Lonand 9822747999 

5. जंरडेश्वर 

Jarendeswar 

LLaalliitt  EEaarrtthh  MMoovveerrss 99996600555588111133,,  99882222661166998888 

PPrriitthhvviirraajj  EEaarrtthh  MMoovveerrss 99555522661155446611 

6. सातारा 

Satara 

SSaattaarraa  CCrraannee  SSeerrvviiccee    99668899007700770000  

MMaannsshhii  CCrraannee  SSeerrvviiccee    99882222008822333355  

SSiiyyaa  EEaarrtthh  MMoovveerrss    99992233777755665566  

AAsshhookk  GGoorrppaaddee,,  JJCCBB  99882222444433444444  

7. र्ोरेगांि 

Koregaon 

SShhrriimmaanntt  ZZaannzzuurree,,  CCrraannee  99222266447711441155  

HHaannmmaanntt  PPhhaaddaattaarree,,  PPookklleenn  99882222667788667788  

AAkksshhaayyaa  SSaannjjaayy  BBaarrggee,,  JJCCBB  99776633880099004422  

8. रहीमतपूर 

Rahimatpur 

SSaaggaarr  RRaatthhoodd 99335599331111227700 

9. तारगांि 

Targaon 

AAnniill  RRaatthhoodd  88880066448866666600  

KKiirraann  GGhhaaddhhaaggee  99885500667700444499  

10. मसूर 

Masur 

Crane 9860094024 

Mali, JCB 8806135510, 9527312360 

      11. वशरिडे 

Shiravade 

AAmmbbiikkaa  CCrraannee 88660000550066110022 

12. र्राड़ 

Karad 

PC Services, Karad  99885500115511550077,,99001111002266557777 

Aganta Crane, Krad  0022116699--222222445555,,222233994477  

      13. शेनोली 

Shenoli 

PC Services, Karad  9850151507,9011026577 
Aganta Crane, Krad  02169-222455,223947 

JCB Machine 997733113355445555 
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ईलेक््ॅावनर् मीवडया, वजला सातारा 

Electronic Media, Pune District 

 
1. Doordarshan 02162 –281577, 281553 

2. TV Station, Siddheswar Cable, Lonand 02169 – 225377 
 

 

 

हमॅ रेवडयो , वजला सातारा 

Ham Radio, Pune District 

 
Sr. No. Designation Office Telephone number 

1. All India Radio 02162- 282179 / 250043 
 

 

अखबार रे् प्रवतवनवध , वजला सातारा 

News Papar Representative, Satara District 
 
 

Sr. No News Papers Name Phone no. 

1. Aikya 02162 – 282371, 282372 

2. Sakal 02162 – 234485, 233861 

3. Pudhari 02162 – 234650, 236377 

4. Tarun Bharat  02162 – 235063, 226019 

5. Punya Nagri 02162 – 236681, 236682 

6. Lokmat 02162 – 239540, 232512 

7. Loksatta 02162 - 251335 
 

 
 

महाराष्ट्् राज्य महावितरण रं्पनी, वजला सातारा 

Maharastra State Mahavitran Company  

Satara District 
 

 

Sr. no. Designation Office Phone no. 

1. Executive Engg., MSEB Satara 246015 

2. MSEB, Koregaon  02163 – 220332/220213 
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महाराष्ट्् राज्य पररिहन मंडल, वजला सातारा    

Maharastra State Road Transport, Satara District   
 

Sr. 

no. 

Designation Office, Phone No. 

1. Manager, S T depot, Satara 02162 - 239591 

2. Controller, S T Stand, Satara 02162 – 234567, 238508 

3. Controller, S T Stand Koregaon  02163 - 220221 

4. Controller, S. T. Stand, Lonand 02169 - 225028 

5. Divisional Controller, S. T. Depot, Rahimatpur 02162 - 234567 

6. District Controller, MSRTC, Satara 02162 -231757 

7. Karad ST Stand,  02164-222278 

8. MSRTC Manager, Karad 02164-222563 
 

 

हेली पॅडस, वजला सातारा   

Helipads, Satara District   

 
Sr. 

No. 

Location App. Distance from Rly 

Station 

Phone  

1. Police Parade Ground  3 km away from Rly Staion -- 

2. Bharat Forge, Jarandeshwar 9 km away from Rly Staion 02162-264278 

3. Maloji Rao Junior College Ground 

Lonand 

500 meters from Rly 

Station. 

-- 

4. Karad Airport  -- 02164-222536 

 

स्िंयम सेिी संस्थाए ं

Non-Government Organization (NGO)   
 

लोणंद से शेणोली स्टेशन तर्   

Lonand to Shenoli Station 
 

Sr. no. Name  Telephone number 

1. Shri Samarth Charitable Trust  9860911665 

2. Society of Human liberty  9923522990, 8369590672 

3. Satara lend-A Hand India  9552579549 

4. Lok-kalyan Charitable Trust  9664292644 

5. Vidyadeep Foundation  0216280336 

6. Rotary Club, Koregaon (Dinesh Nikam)  7588384242 
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वजला सांगली रोड मैप       Sangli District Road Map 
 

(भिानी नगर - वमरज स्टेशन                  Bhavaninagar- Miraj Station) 

 
( List of working Gates of above map LC No. 107, 108, 109, 111, 112, 114, 115, 117, 119, 121, 126, 128, 129, 

130 between SNE-MRJ Section, LC No. 1, 3 between MRJ – JSP Section, LC No. 465 bet. MRJ-VJR Sec.)  
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डाटा बैंर् 

DATA BANK 
 

Tahsil Covered - Islampur, Tasgaon, Sangli, Palus. 

Station Covered   Bhavani Nagar, Takari, Kirloskar Wadi, Amnapur, Bhilwadi, 

Nandre, Madhav Nager, Sangli, Vishrambaug, Miraj 
 

 

रेलिे स्टेशनों रे् फोन नंबर 

Railway Stations Phone Numbers   
Sr. no Station Name Railway Phone STD Code & Phone No. 

1. Bhavani Nagar 58407 02342 - 265871 

2. Takari 58408 02342 - 262231 

3. Kirloskar Wadi 58409 02346 - 222131 

4. Amnapur -- -- 

5. Bhilvadi 58410 02346 - 233131 

6. Nandre 58411 0233 - 2473760 

7. Madhav Nagar -- --- 

8. Sangli 58412 0233 - 2671322 

9. Miraj SM - 58662  

Dy. SM  - 58666, 

58668 

0233 – 2223282 

0233-2226550 

 

 

आपदा प्रबंधन, वजला सांगली     

Disaster Management, Sangli District  
 

Sr. No.  Designation OfficePhone No. 

1. Collector, Control Room 0233- 2373063 / 2381840 / 2381820 / 

2327059 / 2673185 / 2326824. 

2. Toll Free 1077 

3. Corporation, Control Room 0233 - 2325612 / 2373333 / 2222610 

4. Police, Control Room 100 / 0233 - 2670600, 2670700, 2672100, 

2671055 
 

वजला सांगली  

SANGLI DISTRICT 
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वसविल अॅथोररवटयों रे् फोन नंबरों र्ी सूची   

Phone Numbers of Civil Authorities  
 

रेिेन्यू विभाग                                 Revenue Department 

Sr.No. Designation Office Residence 

1. District Collector, Sangli 0233-2373001 0233 - 2373003 

2. Addl. Collector, Sangli 0233- 2372839 0233 - 2377676 

3. Resident Dy. Collector, 0233 - 2326824, 2326824 0233 - 2322904 

4. S.D.O. Miraj 0233-2222683 0233 - 2222904 

5. S.D.O. Walwa (Islampur) 02342-222050 02342 - 221173 

6. Tahsildar, Miraj 0233-2222682 0233 - 2228350 

7. Tahasildar, Tasgaon 02346-250630 02346 - 250051 

8. Tahsildar, (Walwa)Islampur 02342- 222050 02342 - 220631 

9. Tahsildar, Palus 02346-226888 02346 - 227070 
 
 

वमरज - सांगली - रु्पिाड़ म्युवनसीपल र्ापोंरेशन                             

Sangli -Miraj-Kupwad Muncipal Corporation 
 

Sr.No. Designation Office ( Phone / Mobile No.) 

1. Municipal Commissioner  0233 - 2323167, 7719011333 

2. Dy. Commissionor, Sangli 0233 - 2223271, 2229774, 9822185914 

3. Dy. Commissionor, Miraj 0233 - 2373721, 9822185953 

4. Mayor – SMKC 0233 - 2324430, 9822185901 

5. Dy. Mayor – SMKC 0233- 2324930, 9822185902 

6. Municipal Corporation Office  0233-23721 /22/23 

 

वजला पररषद और पंचायत सवमवत, सांगली  

Zilla Parishad & Panchayat Samitti, Sangli 
Sr.No. Designation Office (Phone / Mobile No.) 

1. President, ZP, Sangli 0233-2373366, 2672723 

2. Vice President, ZP, Sangli 0233-2372716, 2323489 

3. CEO, ZP, Sangli 0233 -2372720,2373008 

4. Addl. CEO 0233 - 2373811, 2374763 

5. B.D.O., Islampur 02342 - 224048 

6. B.D.O., Palus 02346 - 228400 

7. B.D.O., Tasgaon 02346 - 240646 

8. B.D.O., Miraj 0233 - 2222613 
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पुवलस विभाग , वजला सांगली 

Police Department, Sangli District 
 

Sr.No. Designation Office (Phone / Mobile No.) 

1. Superintendent of Police (SP) 0233- 2372323, 8888897703, 2671221 (Resi.) 

2. Dy. SP 0233-2671012, 0233-2671042 (Resi.) 

3. Police Control Room 100, 0233- 2373033, 2670600, 2670700 

4. SP office 0233 - 2672323 

5. Commandent / SRPF / NCC, Sangli 0233 - 2601323 

6. City Police, Sangli 0233- 2373033 

7. City Police Miraj 0233 - 2212100 

8. Rly Police, Sangli 0233 - 2222533 

9. Rly Police, Miraj 0233 - 2222533, 9503013702 

10. Rural Police, Sangli 0233 - 2373252 

11. Rural Police, Miraj 0233 - 2232133, 2231033 

12. Vishram Bagh 0233 - 2670033, 9765668099 

13. Madhav Nager, station 0233 - 2310058 

14. Islampur, Police station 02342 - 222033 

15. Bhavani Nager Out Post 02342 - 265533 

16 Tasgaon, Police station 02346- 240100 

17. Palus Police Station 02346 - 228100, 271111 

18. Bhilwadi Police Station 02346-237233 

 

होम गाडण, सविणसेस, वजला सांगली 

Home Guard Services, Sangli District 
 

Sr.No. Designation Office (Phone / Mobile No.) 

1. District Commandant, Ganesh Durg, Rajwada, Sangli 0233 -2373022 

2. District Commandant, Home Guard, HQ. Sangli. 0233 - 2672794 

3. District Commandant, Vishrambagh, Sangli 9152668019 

4. District Commandant, Home Guard, Sangli 9152674512 

 
 

स्थानीय / नजदीर्ी डाॅक्टर / अस्पतालों र्ी सूची 

Local Doctors / Hospitals List 

 
भिानी नगर से वमरज स्टेशन तर्  

Bhavani Nagar to Miraj Station 
क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ Hospitals 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. भिानी नगर 

Bhavani 

Nagar 

Dr. V. H. Mali 02342 -265517 

Dr. Pritam Deshpande 02342 - 265567 

Civil Hospital, Sangli 0233-2374452 
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क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ Hospitals 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

2.  

तर्ारी 

Takari 

Dr. Manjushree Patil  

(Jeevan Jyoti Hospital)  

02342 - 262530, 8308659599 

Dr. S. K. Mane 02342 - 262779, 9923696968 

Dr. N. R. More (Sanjeev Hospital)  9860446342 

Dr. Sampada Shinde (Shinde Hospital)  9890672015, 7058894281 

Dr. S. K. Patil  9960112803 

Dr. A. Y. Patil  982281047 

3. वर्लोस्र्र 

िाडी 

Kirloskar 

Wadi 

Govt. Rural Hospital, Palus 02346-226211 

Dr. RajanKamat 02346-221313 

Dr. Jyoti Mane 02346-222628 

Dr. Shrikant L. Jadhav 02346-271317 

Dr. Pradip Kulkarni 02346-271112 

Dr. Amol  02346 -226363 

Dr. M.F. Nadaf 9421132870 

Kirloskar Brother Hospital 02346-221313, 222301 

4. वभलिड़ी 

Bhilvadi 

Dr. B. K. Ratrekar, Mamta Clinic 9860210466 

Dr. M.A. Mulik, Shree Clinic 9860851670 

Dr. P.D. Bhole, Kamal Clinic 9673805258 

Dr. B.P. Salunke 9822974748 

Dr. R. R. Walvekar 02346-237524, 9822879624 

Dr. S.B. Patil 9423870031 

6. नांदे्र 

Nandre 

Dr. B. B. Kupwade 7338844693 

Dr. N.B. Patil 9421127138 

Dr. S. V. Nandrekar 9420453855 

Dr. Yunus Mujawar 9421184252 

Dr. Munnawar Mujawar 9421133518 

7. सांगली 

Sangli 

Dr. Mahesh Shah 0233 - 2328312 

Dr. Ajit Mehta 0233 - 2375105, 9822299408 

Dr. Sanjay Nitave 0233 - 2310776, 9890091776 

Dr. Milind Parikh 0233 - 2326231, 9822052727 

Dr. Mihir Birnale 0233-2377622, 8551993858 

Dr. Ashok Patil  0233-2301505, 9822052175 

Dr. Anand Malani 0233-2305655, 9823084793 

Dr. Ashok Mehta   9421127719 

Civil Hospital  0233-8374651 /52 / 53 / 54 

Sarvahita Hospital  0233-2328313 

Mehta Hospital  0233-2375105, 9983176854 

Kallolli Hospital  0233-2301329, 8554057950 

Ghatge Hospital  9960866143 

Bharti Hospital  0233-2601592 
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क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ Hospitals 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

8. वमरज 

Miraj 

Dr. Bhaskar Pranik 0233-2225617 

Dr. Arrawattaggi 0233-2211815 

Dr. V.S. Paramshetti 0233-2212430 

Dr. Sharad Desai 0233-2212635 

Dr. Ajit Joshi 0233-2312332 

Dr. Ashok Purohit 0233-2373415 

Dr. T.G. Datar 0233-2212109 

Dr. Girish Datar 0233-2212209 

Mission Hospital  0233-2223291, 2232091 

Walness Hospital 0233-2223291 

Miraj Civil Hospital 0233-2232091 

Miraj Corporation Hospital  0233-2223273 

Dr. Parimal Hospital  0233- 2212203 

Bharati Hospital  0233- 2223243 

 
 

ब्लड बैंर् 

Blood Bank  
 

भिानी नगर से वमरज स्टेशन तर्                  Bhavani Nagar to Miraj Station 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. भिानी नगर 

Bhavani Nagar  

Rajaram Babu Patil, Bloob Bank, Islampur 02342 - 224939 

2. तर्ारी 

Takari 

Rajaram Babu Patil, Bloob Bank, Islampur 02342 - 224939 

District Blood Bank, Sangli 0233 -2374585, 2211601 

3. वभलिड़ी 

Bhilvadi 

Rajaram Bapu Patil Blood Bank Islampur 02342-224939 

Shirgaonkar Blood Bank 0233-2373044 

District Blood Bank 0233-2374585, 2211601 

4. नांदे्र 

Nandre 

Shirgaonkar Blood Bank 0233-2373044 

District Blood Bank, Sangli 0233 -2374585, 2211601 

5. सांगली 

Sangli 

Vasant Dada Patil Blood Bank  0233-2222319, 2229619 

Akshay Blood Bank  0233-2212448 

Bharti Hospital Blood Bank  0233-2601593 / 594 

Adarsh Blood Bank  0233-6012777 

Shirgaonkar Blood Bank 0233-2373044 

Hind Ratna Prakash Bapupatil blood bank 0233-2672233 

Sangli MSI Blood Bank 0233-6451821 

6. वमरज 

Miraj 

Siddhivinayak Cancer Hospital, Miraj  0233-2211601 

Vasantdada Patil Blood Bank 0233-2222319, 2229619 

Dr. Shirgaonkar Blood Bank 0233-2373044 
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ऐम्बुलन्स सविणसेस 

Ambulance Services  

 
भिानी नगर से वमरज स्टेशन तर्  

Bhavani Nagar to Miraj Station 
क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

ऐम्बुलन्स र्ा नाम  

Name of the Ambulance 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. भिानी नगर 

Bhavani Nagar 

Sub District Hospital, Islampur 02342-222158 

108 

2. तर्ारी 

Takari 

Sub District Hospital, Islampur 02342 – 223158 

Kirloskar Brothers Hospital, 

Kirloskarwadi 

02346 – 222301 

3. वर्लोस्र्र िाडी 

Kirloskar Wadi 

Kirloskar Brothers Hospital 02346 -222301, 221313 

Laxmi Gramin Bigarshetti Sahakari 

Pathasansatha, Palus 

02346 – 226160 

4. वभलिड़ी 

Bhilvadi 

Hazarwadi 9545402632 

District Hospital, Islampur 02342-223158 

Kirloskar Brothers Hospital 02346-222301 

5. नांदे्र 

Nandre 

National Ambulance  108 

6. सांगली 

Sangli 

Radhai Ambulance Service  9152837136 

Ashadip Ambulance Service 9595341008 

Kapase Ambulance Service 9890458985 

Pravin Patil Ambulance Service 9822555595 

Kranti Caradic Centre ambulance  9960719372, 7083445745 

Hindratna Prakash Bapu Patil 

Ambulance Service 

0233-2672233, 

8275030999 

Saloni Ambulance Service 9404695909 

Harshavardhan Ambulance Service 9822073890 

7. वमरज 

Miraj 

Bapu Lokur, Miraj 0233 - 2267428 

Vinayak Karmalkar, Miraj  0233 -2229041 

Alfatha Association, Miraj  0233 - 2221786, 2223786 

Abu Bakar Shaikh Trust, Miraj  9422041651 

Rugna Seva Prakalp, Miraj 0233 - 2221500 

Ravi Vasant Tandale, Miraj 9871882525 

Primary Health Centre, Miraj 101, 0233-2226177 
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अवग्नशमन दल 

Fire Brigade 

 
भिानी नगर से वमरज स्टेशन तर्  

Bhavani Nagar to Miraj Station 
 

क्र. स.ं 

Sr. No. 

नाम  

Name 

अवग्नशमन दल र्ा नाम  

Name of the Fire Brigade  

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. भिानी नगर 

Bhavani Nagar 

Nagar Parishad, Islampur 02342 – 223398, 

9975162007 

Kirloskarwadi, Fire Brigade 02346 – 221320 

2.   तर्ारी 

Takari 

Nagar Parishad, Islampur 02342-2233398, 9975162007 

Kirloskar Brothers Limited 02346-221320 

3. वर्लोस्र्र िाडी 

Kirloskar Wadi 

Kirloskar Brothers Limited 02346-221320, 221321 

4. वभलिड़ी 

Bhilvadi 

Nagar Parishad, Islampur 02342-223398 

Kirloskar Brothers Limited 02346-221320 

Nagar Parishad Tasgaon 02346-240640 

5. नांदे्र 

Nandre 

Fire Brigade, Revani Road, Sangli 0233- 2373333, 2325612, 

101, 102, 9822185923 

6. सांगली 

Sangli 

Fire Brigade, Timber Area, Sangli 0233 -2373333, 101, 102 

Fire Brigade, Revani Road, Sangli 0233-2325612, 2373333, 

101, 102, 9822185923 

Fire Brigade, MIDC, Sangli 0233 – 2310500 

7. वमरज 

Miraj 

Fire Brigade, Miraj 0233 - 2222610, 101, 

9922507426 

Fire Brigade, Revani Road, Sangli 0233- 2373333, 2325612, 

101, 102, 9822185923 

Fire Brigade, Timber Area, Sangli 0233 – 2373333, 101, 102 

Fire Brigade, MIDC, Sangli 0233 – 2310500 
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कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization having Crane & JCB  
 

भिानी नगर से वमरज स्टेशन तर्                         Bhavani Nagar to Miraj Station 

क्र. स.ं 

Sr. No. 

स्टेशन र्ा नाम 

Name of Station 

मशीन धारर् र्ा नाम 

Name of the Firm 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. भिानी नगर 

Bhavani Nagar 

Vishal Patil, Takari 9960924698, 8530764698 

2. तर्ारी 

Takari 

Raju Bhai, JCB 9860889394 

SSuuyyoogg  MMoottoorr  CCrraannee 00223333--22667722660000,,22667755990000 

3. वर्लोस्र्र िाडी 

Kirloskar Wadi 

VViissaall  NNaallllaaddee  99555522552244115566  

4. वभलिड़ी 

Bhilvadi 

SSuuyyoogg  MMoottoorr  CCrraannee 00223333--22667722660000,,22667755990000 

BBaallaasshhaaeebb  KKaallsshheettttii 00223333--22662255770099 

5. नांदे्र 

Nandre 

DDiippaakk  KKaawwaallee,,  EEaarrtthhmmoovveerrss    99992211881155118811  

NN..GG..  GGuuhhaannii,,  JJCCBB  00223333--22330022444444  

RR..  BB..  EEaarrtthhmmoovveerrss  00223333--22330011889999  

6. सांगली 

Sangli 

Sai Crane 9152708075 

Gavaali Crane, Sangli 9152581984 

Suyog Crane  99152824042 

Akash Crane, Kupwad 9152879935 

Shivsai Crane, Kupwad 9823790077, 9326871877 

Sri Venkatesh Constrction (JCB) 9423872279, 9011295072 

Vhanmane Earth Movers  9422365556, 9823790077 

7. वमरज 

Miraj 

Salim Shaikh  0233-2231286 

Mallikarjun Suryawansi 0233-22267291 

AAppppaa  SShhiinnddee  CCrraannee,,  MMiirraajj 99882233009955551155,,99882233009955551122 

CCrraannee,,  JJCCBB 999922223377555533,,99882233009955221155 

N. G. Ghunani 0233-2302444 

R. B. Atnuthe 0233-2301899 
 

 

ईलेक््ॅावनर् मीवडया, वजला सांगली 

Electronic Media, Sangli District 
   

1. All India Radio, Sangli 0233 – 2331890, 91, 92, 93 

2. Doordarshan (Sahyadri)  0233 – 6618230, 9890729464 

3. Doordarshan, Kolhapur Road, Sangli 0233 – 2530459, 9423267397 

4. Balaji News ( Miraj) Shri Suni Desai 9175409175 

5. Zee 24 Tass (Marathi)  9371068230, 9623814380 

6. ABP Maaza 9145610806 

7. India TV 9970127647 

8. IBN Lokmat 9860071017, 9373740444 

9. C News, Sangli 8007505000 

10. Star Maza 9881550338 

11. AajTak 9372244466 

12 Saam Marathi  9922242270, 8485094014 

13. NDTV 9822257914 
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अखबार  रे् प्रवतवनवध, वजला सांगली 

News Papar Representative, Sangli District   
 

1. Pudhari 0233 – 2324581 / 2326134  J A Patil -9421220462 

2. Sakal 0233 – 2320901, 2, 3, 4, 5 Shekhar Joshi -9921391800 

3. Tarun Bharat 0233 – 2331066/2331066 Sanjay Gaikwad-9325403223 

4. Lokmat 0233 – 2311963, 2310962 Aundhe - 9850304191 

5. Punya Nagri 0233 – 2373898, 2373899 J. Dhulubulu - 7350860092 

6. Maharastra Times 0233 - 2372422 -- 
 
 
 

महाराष्ट्् राज्य महावितरण रं्पनी, वजला सांगली                         

Maharastra State Mahavitran Company, Sangli District 
 

Sr.  Designation Office Phone no. 

1. Ex. Engineer 0233 - 2222636 

2. MSEB, Nandre 9325424890 

3. MSEB, BVQ 02346 - 233308 
 

 

 

महाराष्ट्् राज्य पररिहन मंडल, वजला सांगली    

Maharastra State Road Transport, Sangli District 
 

1. MSRTC, Sangli Controller 0233 – 2531127, 2531126, 2530648/49 

2. MSRTC, Miraj Controller 0233 - 2222658,222329 

3. Tasgaon Controller 02346- 250671, 240636 

4. Islampur Controller 02342- 224110, 224028 

 

 

हेली पॅडस, वजला सांगली   

Helipads, Sangli District   

 
Sr. Location App. Distance from Rly Station 

1. Police Parade Ground  3 km away from Rly Staion 

2. Maloji Rao Junior College Ground, Lonand 500 meters from Rly Station. 

3. Walchand Collage Ground  Phone no. 233-2303433 
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स्ियं सेिी संस्थाए,ं वजला सांगली 

Non-Government Organisation (NGO) 

Sangli District   
1. LION‟s Club, Sangli 0233-2623625 

2. Swayamsddha Mahila Mandal  0233-2329809 

3. Abhalmaya foundation, Visrambagh 8605500888 

4. Suraj Founation, MIDC 0233-2644714, 9049024552 

5. Bhagini Nivedita Pratishthan, Yeshwant nagar 0233-237680 

6. C R Sanglikar foundation  9960337443 

7. R R (Abba) Patil Sports & Social Academy, 

Sangli 

Shri Anil Hipperkar 

– 9272179799 

8. Dolfin Nature Reserch Group 9, Sangli Shri Sashikant Aianapure 

– 0233-2305351, 9423580433 

9. Hindu Janjagruthi Samithi, Sangli Shri Dattrai Rethrekar – 9422407994 

10. Rotari Club of Sangli Shri Arun Dhandekar – 9823180070 

11. Sangli District Sports Association, Miraj   Shri Dipak Sawant – 9272365124 

12. Adrash Foundation, Miraj  Shri Mahadev Zende – 7385938354 

13. Dasbhoth Abhayas Mandal, Bramhanpuri, 

Miraj 

Shri Shyam Sakhare 

0233 – 2223843, 9850380538 
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वजला र्ोल्हापुर रोड मैप        Kolhapur District Road Map 

(जयवसंगपुर से र्ोल्हापुर स्टेशन तर्      Jaysingpur to Kolhapur Station) 

 
( List of working Gates of above map LC No. 5, 9, 11, 17, 18, 19, 20, 24,  25A bet. MRJ-KOP,                               

LC No. 126, 128, 129, 130 bet. NDE- MRJ Sec., LC No. 465 bet. MRJ-VJR Sec.)  
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डाटा बैंर् 

DATA BANK 
Tashil Covered - Shirol, Hatkanagale, Karvir 

Station Covered - 

Jaysingpur, NimsirgoanTamdalge,  

Hatkanagale, Rukadi, Walivade,  

Gurumarket, Kolhapur  

 

 
 

रेलिे स्टेशनों रे् फोन नंबर 

Railway Stations Phone Numbers   
Sr. 

no 
Station Name Railway Phone STD Code Phone No. 

1. जयवसंगपुर 

Jaysingpur 
56211 02322 225320 

2. हातर्णंगले 

Hatkanagale 
56212 0230 2483320 

3. रूर्ड़ी  

Rukadi 
56213 0231 2585553 

4. िलीिडे़ 

Valivade 
56214 0231 2585563 

5. गुरमारे्ट 

Gurmarket 
56215 0231 2666924 

6. र्ोल्हापुर 

Kolhapur 

Station- 56260, 

Dy. SS - 56266 
0231 

0231 

2653065 

2653065 

 

 
 

वजला र्ोल्हापुर  

KOLHAPUR DISTRICT 
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आपदा प्रबंधन, र्ोल्हापुर वजला 

Disaster Management, Kolhapur District 
 

Sr. No.  Designation OfficePhone No. 

1. Collector, Control Room 0231-2642941 / 2652950 / 2652954/ 

2659232 

2. Toll free number 1077 

3. Police, Control Room 0231 – 2662333 / 100 

4. Kolhapur Municipal Corporation, 

Control Room 

0231 - 2541188 / 2537221 / 108 

 

 
 

वसविल अॅथोररवटयों रे् फोन नंबरों र्ी सूची 

Civil Authorities Phone Numbers List  
 

रेिेन्यू विभाग                              Revenue Department  

Sr.No. Designation Office Residence 

1. District Collector, 

Kolhapur 
0231 - 2654811 

0231 – 2656006 

2. Addl. Collector, Kolhapur 0231 – 2657855 0231 – 2655295 

3. Resident Dy. Collector, 0231 – 2654812 0231 – 2654430 

4. S.D.O. Karvir 0231 – 2543337 0231 – 2323557 

5. S.D.O. Ichalkaranji 0230 – 2436787 0230 - 2432666 

6. Tahsildar, Karvir 0231 - 2644354 0231 - 2652268 

7. Tahasildar, Hatkanagale 0230 – 2483128 0230 –248833128, 2483129 

8. Tahsildar, Shirol 02322 - 236447 02322 - 236457 
 

 

र्ोल्हापुर म्युनीसीपल रॅ्ापोरेशन  

Kolhapur Municipal Corporation  
 

1. Municipal Commissioner  0231 – 2546171(O), 0231 – 2653171(R) 

2. Dy. Commissioner, I 0231 – 2542601(O), 0231 – 2652790 ( R ) 

3. Dy. Commissioner, II 0231 – 2542880(O), 0231- 2658183 (R) 

 
 

नगर पररषद  

Nagar Parishad  
 

1. C.O. Jaisingpur 02322 / 225360, 225624 
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वजला पररषद और पंचायत सवमवत, र्ोल्हापुर  

Zilla Parishad & Panchayat Samitti, Kolhapur  
 

1. CEO, ZP, Kolhapur 0231 –2655598(O) ,0231- 2600406 ( R ) 

2. Addl. CEO 0231 –2663278 (O) , 0231 – 2658834 ( R ) 

3. B.D.O., Karvir 0231 – 2546726 

4. B.D.O., Hatkangale 0230 – 2483126 

5. B.D.O., Shirol 02322 – 236448 

 

  
पुवलस विभाग, र्ोल्हापुर वजला 

Police Department, Kolhapur District 
 

1. Spl. Police Commissioner, 

Kolhapur Circle 

0231 – 2656568 (O), 0231 – 2656569 (R) 

2. Superintendent of Police (SP) 0231 – 2653960(O), 0231 - 2653961 (R.) 

3. Police Control Room 0231- 2662333, 100 

4. Railway Police, Kolhapur 0231 – 2665722, Rly Phone - 56270 

5. Shahupuri Police Station 0231 - 2661733 

6. Karvir Police Station 0231 - 2644133 

7. Jaisingpur Police Station 02322 - 225333 

8. Hatkanagale Police Station 0230 - 2483133 

9. Shirol Police Station 02322 - 236433 

10. Gandhinagar Police Station 0231 - 2613933 
 

 

होम गाडण  सविणस, र्ोल्हापुर वजला 

Home Guard Service, Kolhapur District 
 

 

1.  District Commandant, Kolhapur 0231 – 2543897 / 2660185 (O), 

0231 – 2520555 (R) 
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स्थानीय / नजदीर्ी डाॅक्टरों/ अस्पतालों र्ी सूची 

Local Doctors/ Hospitals List 

 
जयवसंगपुर से र्ोल्हापुर स्टेशन तर्  

Jaysingpur to Kolhapur Station  
 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

डॉक्टर / अस्पताल र्ा नाम  

Name of the Doctor/ 

Hospital 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. जयवसंगपुर 

Jayasingpur 

Dr. A. S. Patil 02322-226056 

Dr. V. A. Kurade 02322-225971 

Dr. S. Patil 02322-995907 

Government Hospital  02322-2255112 

2. हातर्णंगले 

Hatkanagale 

Dr. Mahadeo Mane 09823536364 

Dr. B. S. Chougule 0230-2483457 

Rural Hospital  0230-2483272 

Niramaya Hospital 0230-2437517, 2437518, 2437519 
Dr. Lande Hospital, 
Ichalkaranji 

0230-2430114, 2437334 

Dr. Toshniwal, Ichalkaranji 0230 - 242311, 2420312 
Dr. Hedgewar Hospital 0230 - 2426171 

3. रूर्ड़ी 

Rukadi 

Dr. V.G. Pawar, Rukadi 0230-2585736 
Dr. V. M. Patil, Rukadi 0230-2585759 
Primary Health Centre, 
Rukadi 

9822242631 

Primary Health Centre, Herle 0230-2466030 
Dr. D.K. Khot 9850591925 

4. र्ोल्हापुर  

Kolhapur 

Civil Surgeon, Kolhapur 0231-2644233 
C.P.R. (General) R. M. O 0231-2644369 
Savitribai Phule Hospital 0231-2641062, 0231-2642687 
Valavalkar Hospital 0231-2655950, 2655960 
Adhar Hospital 0231-6622555 
Lotus Hospital 0231-2526945, 2532650 
Dr. Sahastra Budhe Hospital 0231-2657464 
Saraswati Hospital 0231-2688888 
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ब्लड बैंर् 

Blood Bank  

 
 

जयवसंगपुर  से र्ोल्हापुर स्टेशन तर्  Jaisingpur to Kolhapur Station 
 

क्र. सं. 

Sr. No. 

स्टेशन 

Station 

ब्लड बैंर् र्ा नाम  

Name of the Blood Bank 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. जयवसंगपुर 

Jayasingpur 

Tulsi Blood Bank  02322-228495 

2. हातर्णंगले 

Hatkanagale 

Balasaheb Datte, Lions Blood 

Bank  

0230-2436130, 09860858918 

Adhar Blood Bank  9273941878 

3. रूर्ड़ी  

Rukadi 

Adhar Blood Bank  0230-2430073 

4. र्ोल्हापुर  

Kolhapur 

Rajshree Shau Blood Bank, 

Kolhapur 

0231 - 2651640 

City Blood Bank Rajarampuri, 

Kolhapur 

0231 - 2526566 

C. P. R. Hospital Kolhapur 0231 - 2644337 

Jeevan Dhara Blood Bank, 

Kolhapur 

0231 – 2656363, 9152517249 

 
ऐम्बुलन्स सविणसेस 

Ambulance Services  

 
 

जयवसंगपूर से र्ोल्हापुर स्टेशन तर्  Jaysingpur to Kolhapur Station 

क्र. स.ं 

Sr. No. 

स्टेशन 

Station 

ऐम्बुलन्स र्ा नाम  

Name of the Ambulance 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. जयवसंगपुर 

Jayasingpur 

Ambulance  108 

2. हातर्णंगले 

Hatkanagale 

Swapnil nature Ambulance  9146504650 

     3. रूर्ड़ी  

Rukadi 

Ambulance  108 

4. र्ोल्हापुर  

Kolhapur 

C.P.R. Hospital 0231-2643189, 2644233, 2547221 

K. M. C. 0231-2537221, 2622086, 102, 108 

Anil Ghorpade, Hindu Ekta 9823090525, 

9822560525,9823090525 
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अवग्नशमन दल  

Fire Brigade 

 
जयवसंगपुर से र्ोल्हापुर स्टेशन तर् 

Jaisingpur to Kolhapur Station 
 

क्र. सं. 

Sr. No. 

स्टेशन 

Station 

अवग्नशमन र्ा नाम  

Name of the Fire Brigade 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. जयवसंगपुर 

Jayasingpur 

Jaisingpur Nagarpalika Fire Office 101, 02322 – 225360 

2. हातर्णंगले 

Hatkanagale 

Fire Brigade, Ichalkarnji 0230-2421404, 101/ 108 

     3. रूर्ड़ी  

Rukadi 

Fire Brigade, Ichalkarnji 0230-2421404, 101/ 108 

4. र्ोल्हापुर  

Kolhapur 

Chief Controller, Fire Brigade, 

KMC 

101, 108, 0231 -2537221, 

0231 – 2541188 

Chief Fire Brigade Officer, KMC 0231 – 2540291 / 96, 

9850898320 

Kanala Naka Fire Brigade Office 0231- 2537221 / 101 

Kumbhi Kasari, Fire Office  0230 – 

2444222/23/24/25/26/27 
 

 

कै्रन और जेसीबी मशीन धारर्ों रे् नाम  

Organization Having Crane & JCB  

 

जयवसंगपुर  से र्ोल्हापुर स्टेशन तर् 

Jaisingpur to Kolhapur Station 
 

क्र. सं. 

Sr. No. 

स्टेशन र्ा नाम  

Name of 

Station  

मशीन धारर् र्ा नाम  

Name of the Firm 

फोन / मोबाईल क्र. 

Phone / Mobile No. 

1. रूर्ड़ी 

Rukadi 

Crane  9762371626 

2. र्ोल्हापुर  

Kolhapur 

JJaaii  MMaattaajjii  CCrraannee,,  MMIIDDCC 99885500116699446655 

JJaaii  MMaattaajjii  CCrraannee,,  SShhiirrkkee  MMIIDDCC 99885500667777117755 

RRaajjuu  MMaannee 99442200001100770088 

MMaahhaallaaxxmmii  CCrraannee,,  GGookkuull  SShhiirrggaaoonn 99442222004433772299 
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ईलेक््ॅावनर् मीवडया, वजला र्ोल्हापुर 

Electronic Media, Kolhapur District 

 
Sr. no. Designation Telephone number 

1. B. News 0231 – 6684535, 3384636, 9325699920 

2. E – TV  0231 – 2659099, 9326650212 

3. Z – Marathi News 0231 – 2667877, 8890650191 

4. Doordarshan, KOP 0231 – 2656337, 2650850, 9422048585, 9975959595 

5. Akashwani, KOP 0231 – 2652704, 2652645 

6. IBN, Lokmat 9764444005, 9890950191 

7. Star Maza 9823694040 

8 Saam Marathi 9923767474 

9. Zee 24 Taas 0231 – 2669066, 9011232333 

10. HAM Radio 0231 – 2641843, 6511667 

 

 

अखबार रे् प्रवतवनवध, वजला र्ोल्हापुर 

News Papar Representative, Kolhapur District 

 
Sr. No News Papers Name Mobile no. 

1. Pudhari 0231 – 254311 to 18, 9881135555 

2. Sakal 0231 – 2644788 to 90, 9881129303 

3. Lokmat 0231 – 2641707 to 8, 9922928152 

4. Tarun Bharat  0231 – 2641321/ 22, 2696281 to 84, 9325403237 

5. Punya Nagari 0231 – 2645071 to 73, 9011023729 

 

 

महाराष्ट्् राज्य महावितरण रं्पनी, वजला र्ोल्हापुर                

Maharastra State Mahavitran Company, Kolhapur District   
 
 

Sr. no. Designation Phone no.  

1. MSEB Control Room Officer 0231 – 2661521, 2656328, 7875769085 

2. Executive Engineer 0231 – 2650581 to 84, 7875769004 

3. MSEB, Hathkangale 0230 – 2483147, 2483130 

4. MSEB Jayasingpur Sub -Division 02322 – 227674,228162 

5. MSEB, Shirol Sub Division 02322 – 236427 
 

 

 

वनजी / महाराष्ट्् राज्य पररिहन मंडल, वजला र्ोल्हापुर    
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Private / Maharastra State Road Transport,              
Kolhapur District   

 

Sr. no. Designation Phone No. 

1. Section Controller 0231 – 2654474 

2. Depot Manager, Kolhapur 0231 – 2651447, 0231-2654474 

3. Depot Manager, Ichalkarnji (for HTK) 0230 – 2432496 

4. Control Point Hathkanagle 0230 – 2483136 

5. Control Point Jaisingpur 02322 -225311 
 

 

मौसम विभाग, वजला र्ोल्हापुर    

Weather Department, Kolhapur District 
 

 

Sr. Designation Telephone number  

1. Incharge Officer, Whether Deptt. (Season office) Kolhapur 0231 – 2537616 

2. Mumbai Whether Deptt. 022 – 221550431 

 
 

हेली पॅडस, वजला र्ोल्हापुर    

Helipads, Kolhapur District   
 

Sr. Location  App. Distance from Rly Station 

1. Police Parde ground near Tarabai Park 2.5 km away from Rly Station. 

2. St. Xaiver‟s High School Ground 5 km away from Rly Station 

3. R. M. Mohite Textile Industries near Toap 

village 

12 km away from Rly Station 

4. Ugalaiwadi Air Strip, near Uglaiwadi Gaon 8 km away from Rly staion 

5. Star Complex near Jaysingpur Station 5 km away from Rly Station. 

 

वनजी हेली पॅडस, वजला र्ोल्हापुर     

Private Owned Helipads, Kolhapur District   
 

1. Star Group of Companies       02322- 255212, 255218 

Near Chipri village Jayasingpur District  

2. Ghodawat Group of Industries Mazle village near Hatkangle Station. 

 

विमान तल, वजला र्ोल्हापुर     

Airport, Kolhapur District   
1. Air Port, Kolhapur Phone no. 0231 - 2677354 

2. Air Port, Director  Phone – 0231-2677452 

3. Air Port, Manager  Phone no.0231 - 2677452, 8149008459,   

               9833931728 
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वमवल्ी , वजला र्ोल्हापुर     

Military, Kolhapur District 

 
1. 109 TA Batalien, Military Camp, Kolhapur  Phone No. 0231 - 2605443 

 

 

स्िंयम सेिी संस्थाए,ं वजला र्ोल्हापुर  

Non-Government Organisation (NGO) 

Kolhapur District  

 
Sr. no. Name & Designation Telephone number 

1. Jeevan Mukti Seva Sasthya 9850079801 

2. Paramdham Seva Sansthya 0231-254822 

3. Koregaokar Trust 0231-269005 

4. Disaster Rescue Life Guard Society 9860945924 

5. Rotary Club 9422415701 

6. Lions Club 9422049071 

 

 

 

 

 

*************** 
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Annexure – 18 
 

List of Railway Affecting Tanks, Dams, Bridges, Canel crossings, Regulators 

Sr. 

no 

Divn Section Br.no

. 

Locatio

n /Km. 

Span Type of 

Bridge 

Name of 

Tank, Dam, 

Bridges, 

Weirs, 

Regulations, 

Cannels etc. 

Remarks & 

compliance 

Station Telephone nos. 

1 Pune LNL-

PA 

NA 143/0  to 

143/5 

NA NA Uksan / 

Vadale 

Dam 

Indrayani 

River which 

is flowing 

parallel to 

Kamshet 

station 

Kamshet Shri M M Khade, 

Sectional Officer, 

Wadiwale 
Irrigation Section, 

Govitri. Tal 

Maval.  
M.No. 

9623310910 

2 Pune LNL-

PA 

184/1 184/0-4 21X7.93

+                 

1X  

9.15m 

Arch Pavna Dam 18 KM from 

Pune 

PA-LNL Shri. Ashok Shete 
Dy. Executive 

Engineer, Pawana 

Dam Section, 
Pawananagar, 

P.no. 9850124097 

3 Pune LNL-

PA 

190/1 190/0-6 2X19.35

+ 

9X19.20

m  

Plate         

Girder 

Khadakwas

la 

All spillways, 

channels from 1 
to 11 are in 

good condition. 

Annual 
maintenance 

like greasing, 

oiling to 
mechanical 

parts &cardium 
compound to 

wire ropes will 

be done before 
monsoon  

PA-LNL Chief Engg, 

Hemant Gunale 
9922004034 

Section Engg. 

Rajendra Raut  
9422502498 

Irrigation Dept. 

Khadakwasla 

4 Pune PA-DD 228/6 228/7 8/6.096 

M 

Arch Kasurdi 

Tank 

Canal YT Sub Divisional 

Enginner, Yevat 

Irrigation Sub 
Division, Yevat, 

Tal. Daund Dist. 

Mr. Bankar,  
Mob. 888835515 

5 Pune PA-DD 241/9 242/0 2/9.14 

M 

Arch Bhandgaon 

Tank 

Canal YT Sub Divisional   

Enginner, Yevat 
Irrigation Sub 

Division, Yevat, 

Tal. Daund Dist. 
Pune. Mr. Bankar, 

Mob. - 888835515 

6 Pune PA-DD 251/4 251/5 10/6.09

6 M 

Arch Victoria 

Tank 

Canal KDG Assistant 

Engineer, 
JanaiShirsaiUpsaS

inchan Yojana, 

Sub Division 2, 
Patas, Tal. Daund, 

Dist.  
Mr. Sachin Pawar, 

Mob. 9422346294 

7 Pune PA-

MRJ 

85/1 85/3-4 12X15.5 

+ 

1X6.10

+  

1X1.15 

m 

Arch Vir Dam Vir Dam about 

17 kms away 
from Rly. Line 

on RH side- 

There is no any 
major repair to 

be done for 

current year 

Neera stn. V.D. Nalavade 

Asst Engg. 
Vir Dam – 

Mob - 

9970576409 
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8 Pune PA-

MRJ 

94/2 94/7-8 3X9.10M Girder TAMBAVE 

Reserver 

about 5 Kms. 

From 

Railway line 

on RH side. 

Vir Dam about 

17 kms away 

from Rly. Line 

on RH side- 

There is no any 

major repair to 
be done for 

current year 

Lonand Dhananjay 

Deshpande,   

Section Engineer, 

Patbandhare 

Shakha, Lonand, 

Mob- 8087760723 

9 Pune PA-

MRJ 

231/3 231/7-8 2x2.46 + 

1x2.25 

RCC 

Box 

Perculation 

tank. 

Koyana 

Dam 

No major repair 
pending. Minor 

repair work in 

progres. 
2.5 km away 

from tank area 

of tnk 1.6 sq 
mile 

TKR-

KOV 

Shri. Kumar Patil 
Ex. Engineer, 

Koyana Dam 

Maintenance 
Division, 

Koyananagar- 

Mob-7769922771 
Ph- 02372-284343 

10 Pune PA-

MRJ 

240/2 240/8-9 01X6.09 PSC 

Slab 

Perculation 

tank no. 2. 

Koyana 

Dam 

No major repair 

pending. Minor 

repair work in 
progres. 5 km 

away from tank 
area of tnk 0.50 

sq mile 

KOV-

BVQ 

Shri. Kumar Patil 

Ex. Engineer, 

Koyana Dam 
Maintenance 

Division, 
Koyananagar- 

Mob- 9860768738 

Ph- 02372-284343 

11 Pune PA-

MRJ 

241/3 241/8-9 2X2.46+

1X2.25 

RCC 

Box 

Perculation 

tank no. 3. 

Koyana 

Dam 

No major repair 
pending. Minor 

repair work in 

progres. 6.5 km 
away from tank 

area of tnk 0.60 

sq mile 

KOV-

BVQ 

Shri. Kumar Patil 
Ex. Engineer, 

Koyana Dam 

Maintenance 
Division, 

Koyananagar- 

Mob- 9860768738 
Ph- 02372-284343 

12 Pune PA-

MRJ 

258/1 258/0-2 10 X 

18.29 

Girder Yerala 

river               

KT weir 

  

  

Shri. Kumar Patil 

Ex. Engineer, 
Koyana Dam 

Maintenance 

Division, 
Koyananagar- 

Mob- 9860768738 

Ph- 02372-284343 

13 Pune MRJ-

KOP 

9./1 009/0-2 12X18.2

M 

2X9.14M 

Girder Krishna 

River 

Koyna 

Dam  

No major repair 
pending. Minor 

repair work in 

progres. About 
70 Km. Away- 

Dam is in 
sound condition 

Jaisinghpur Shri. Kumar Patil 
Ex. Engineer, 

Koyana Dam 

Maintenance 
Division, 

Koyananagar- 
Mob- 9860768738 

Ph- 02372-284343 

14 Pune MRJ-

KOP 

36/1 36/0-3 8/18.29M 

2/17.38M 

Girder Panchganga 
River 

Dam is in 

sound condition 

Rukadi 

Shri. Rohit 

Bandivadekar, 
Ex.Engineer, 

Kolhapur Irigation 

Division, 
Kolhapur 

0231-2654736, 

9922643067 

15 Pune MRJ-

KOP 

42/1 42/7-8 1x9.14m Girder Panchganga 
River 

In case of 

flooding in 

Panchganga 
river, excess 

water flows 

through this 
bridge. 

Gurumarket 

Shri. Rohit 

Bandivadekar, 

Ex.Engineer, 
Kolhapur Irigation 

Division, 

Kolhapur  
0231-2654736, 

9922643067 
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Annexure – 19 
 

 

 

सेंट जााँन एम्बुलेन्स विगेड 

नंबर 16 (  मध्य रेलिे ) वडवस््क्ट,  पुणे मंडल 

St. John Ambulance Brigade 
No. 16 (CENTRAL RAILWAY) District, Pune Division 

 

SJAB Office, DN platform, First floor, Khadki Station, PUNE  
  

        Dr. Pallavi                                                     R. P. Meena 
Divisional Commander                                                                                      Divisional Secretary 

                                Hemant Kumar Meena 

                                 Ambulance Officer 
 

 

 

 

St. John Ambulance Brigade, Pune Division Volunteers for First Aid 

treatment 

 
 

SJAB Active Members List  

 

 
 

 

No. Name SJAB 

Designation. 

Desig. Working Office Contact No.  

1. Dr. Pallavi Divisional 

Commander 

ADMO CMS / PUNE  9488188182 

2. Shri R. P. Meena Secretary Helth Inspector  CMS / PUNE  9881648024 

3. Shri. Hemant Kumar 

Meena 

Ambulance Officer Chief Nursing 

Superintendent 

CMS/ PUNE 9158250035 

4. Shri Mahendra Pal Member NS/DRH/PA CMS/ PUNE 8975096972 

5. Smt. Manisha  Member FHA CMS/ PUNE 9730332125 
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Annexure – 20 
 

नागररर् सुरक्षा, पुणे मंडल 
ना  

 

 

 

 

List of Civil Defence, Leaders in Pune Division  

Sr. 

No.  

Name  Designation  Working place  Mobile no. 

1. Shri.Deepak Khot DME/DEO(CDI)/PA Sr.DME (D) PA 7219613404 

2. Shri. Mangaldas Mane Sr.CDI/MCM Diesel Shed Pune 9881408459 

3. Shri.Somnath Shelar MCM Diesel Shed Pune 9822070897 

4. Shri. Rahul Dhende Tech-I Diesel Shed Pune 8329827584 

5. Shri. Vishal Pawar Tech-I Diesel Shed Pune 9960789724 

6. Shri. Kishor Gaikawad Tech-I Diesel Shed Pune 8788115027 

7. Shri. Sidhvarth More Tech-I Diesel Shed Pune 9860149626 

8. Shri. Rajuram Solanki Tech-II Diesel Shed Pune 8078615434 

9. Shri. Pravin Gaikawad OS Diesel Shed Pune 9623553972 

10. Shri. Rameshwar Babar Tech-III Diesel Shed Pune 9370318268 

11. Shri. Bhagatram Meena Tech-I Diesel Shed Pune 9561466640 

12. Shri. Dipesh Shinde Tech-II Diesel Shed Pune 8983093635 

13. Shri. A. J. Mane Tech. Diesel Shed Pune -- 

14. Shri Nagappa Bhandari Tech-I Diesel Shed Pune 8698776774 

15. Shri Parmeshwar Shinde Tech-II Diesel Shed Pune 9923396103 

16. Shri Mangesh Pathare Driver Diesel Shed Pune 9823292626 

17. Shri Mahesh Bhange Painter -I SSE/C&W/Pune -- 

18. Shri. Ganesh Bhange Helper SSE(Sig./M) Pune 8796515399 

19. Shri Manoj Pasha Dresser Rly Hospital,Miraj 9921014722 

20. Shri. P. Suresh Babu Trackman SSE(PW)PUNE 9390612557 

CIVIL DEFENCE 

PUNE DIVISION 

CENTRAL RAILWAY 
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Annexure – 21 
 

 

मध्य रेल 

                      भारत भारत स्र्ाउट एिं गाईड, 

वजला र्ायाणलय ,पुणे 

 

 

List of Scout & Guide Team in Pune Division 

 

Sr. 

No. 

Name Designation Mobile no. 

1. Shri. Saharsh Bajpai ADRM    

District Chief Commissioner 

7219613004 

2. Shri B.V. Mankare Sr. DME (Dsl.) 

District Commissioner (Scout) 

7219613401 

3. Shri Chandrasekhar Tiwari OS (Personal) 

District Organising Commissioner (Scout) 

7030759586 

4. Shri Rajendra Katkar Hd. TTE 

District Training Commissioner (Scout) 

8956943399 

5. Shri Ramesh Nair Ch.OS (Personal)    

District Secretary 

8956931334 

6. Shri Anil Kadam Ch.OS (Personal)    

Joint Secretary 

9503000637 

7. Shri Rajendra Kale Helper (IOW /PA) 

Scout Captain 

9175972879 

8. Shri Sachin Jagtap Tech-III (OHE/CCH) 

Scout Captain 

7350999000 

9. Shri Mohd Shoaib Helper (C&W) 

Scout Captain 

889637265 

10. Shri Mukesh Kumar Tech-II (Dsl) 

Rover Leader 

9597855601 

11. Shri Sunil Shinde Reservation Supervisor, TGN, 

Scout Master 

9960387267 

12. Smt. Anjana Minz Office Asst.  (DRM/PA)                      
District Organising Commissioner (Guide) 

7857366224 

13. Smt. Komal Bandgar Helper (Elect) 

Guide Captain 

8668400090 

14. Kum Namrata Donde Pointsman „B‟(PA Station) 

Guide Captain 

8888999266 

15. Shri Mahesh Kumar  Tech-I (Diesel Shed) 

Rover Leader  

8005659981 
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आर. रे्. लादे                                              

सहायर् मंडल संरक्षा अवधर्ारी, 

पुणे 

 

R. K. Lade 

Asstt. Divisional Safety Officer 

PUNE 

 

      
      

 

*आभार * 
 

आपदा प्रबंधन से संबंधधत प्रधानमतं्रीजी के 10 सतू्री धबंदओु ंको इस पधुततका में पणु ेमडंल ने शाधमल 

धकया ह।ै  परूी तरह से संशोधधत यह पधुततका रेलव ेबोडड द्वारा जारी धकए गए धनदशेों के अधीन सभी मदों को अपने में 

समाधहत करती ह।ै  इस आपदा प्रबंधन योजना का उद्दशे्य सभी संबंधधत धवभागों के अधधकाररयों और कमडचाररयों के 

आपदा धतथधतयों में धवधशष्ट कतडव्यों की पहचान कर आपदा प्रबंधन संबंधधत सभी आवश्यकताओ ंको समाधवष्ट धकया 

गया ह ै। 

भाग-II में रेलव ेबोडड, मखु्यालय, मडंल व राज्य सरकारों के आपदा संबंधी महत्वपणूड संपकड  क्रमांको 

को शाधमल धकया गया ह ै।   इन्हें रेलव ेबोडड की नवीनतम तरक्चररंग के अनसुार संशोधधत कर सधममधलत / सधुाररत 

धकया गया ह,ै जो आवश्यकता पड़ने पर मददगार साधबत होंग े।  

इस पधुततका को तैयार करने के धलए श्री आलोक धसंह, प्रधान मखु्य संरक्षा अधधकारी , मध्य रेल की प्रेरणा 

रही ह ैएव ंआदरणीय श्रीमती रेण ूशमाड, मडंल रेल प्रबंधक पणु,े श्री प्रकाश उपाध्याय, अपर मडंल रेल प्रबंधक पणु े

तथा श्री दवेेंद्र कुमार, मडंल सरंक्ष्रा अधधकारी पणु ेका बहुमलू्य मागडदशडन एव ंयोगदान रहा ह ै। मखु्य कायाडलय 

अधीक्षक (संरक्षा) श्रीमती धकधतड धवनायक कोराड़, कायाडलय अधीक्षक (संरक्षा) श्री प्रधवण दरगडेु पाटील तथा संरक्षा 

सलाहकार दल ने इस पधुततका के दोनों भागों को समपणूडत: तैयार करने में अपना श्रेष्ठ योगदान धदया है, मैं उपयुडक्त सभी 

आदरणीयों का तथा सेफ्टी टीम पणु ेएव ंधजन्होंने प्रत्यक्ष एव ंअप्रत्यक्ष रूप से इस पधुततका को तैयार करने में सहयोग 

प्रदान धकया ह ै। उनका आभार व्यक्त करता ह ूँ ।  

        मैं आशा करता ह ूँ धक पणु ेमडंल के समतत रेल कमडचारी इस पधुततका से पररधचत होकर अपना ज्ञानवधडन करेंगें  

और धकसी भी आपदा जसैी धतथधत से धनपटने के धलए तैयार रहेंग।े 

                    शभुकामनाओ ंके साथ ।  
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